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Slide 1 – The Title of the presentation.
Slide 2 - Hello, my name is Courtney Rumsey. This presentation will focus on the importance of friendship, Healthy relationships, Signs of an unhealthy relationship, and managing conflict. And later, we will be doing a quiz, so listen carefully as some of the answers will be in the presentation.
Slide 3 - Maslow’s hierarchy of needs– Maslow (1954, cited in Geldard and Geldard, 1998, p. 25) was a theorist who talked about basic human needs. He suggested that “if the lower-level needs [as can be seen in the image] aren’t met then the individual cannot direct his energies towards fulfilling higher level needs.” As can be seen, one of these needs is the need for love and belonging.
Not feeling isolated or alone- Friendships are essential in helping young people not feel isolated or alone, this is so that they don’t become invisible, reclusive, and lonely. Luxmore (2006, p. 29) states that “one of our most primitive needs is to be recognised. Once someone recognises us, we belong, we are worth something, we are safe.”
Support network- The need to develop a support network is important for young people so they can build and maintain relationships, which allows them to feel they have the help they need when they are experiencing challenging times. Youth practitioners encourage young people to not only trust them, but to also have a dependable group of friends, so that they can foster healthy relationships (UK Youth, 2018).
Helps develop social skills- Friendships are important in helping young people develop their social skills. This is because it helps build their confidence with communication, talking and listening. So that young people can develop and improve their social skills, Geldard and Geldard (1998, p. 95) state that this “often involves learning different ways of relating to others so that they can make friends, get their needs met, be appropriately assertive, identify and live within sensible boundaries, and cooperate with others.”
Slide 4 - NSPCC (2024) states that a healthy relationship should be where young people “feel safe, respect their partner, and feel respected, trusts their partner and are trusted, can be honest, can maintain good communication with their partner can stay calm during arguments, has an even power balance with their partner (eg, they’re similar ages), and shares an understanding of consent with their partner.
Slide 5 - Welsh Government (2019)  “ states, “It’s important that we talk about acceptable behaviour in relationships with our children and the young people we are close to, within our family, our friends, or those we support in our role in education or other support services. We need to make them aware of what healthy relationships and love look like and how to recognize abuse”.
As youth workers, we could notice signs of a young person being in an unhealthy relationship, such as becoming distant or withdrawn from the youth club setting, changing their behaviour, and becoming argumentative. 
If they are in an unhealthy relationship, they will not get the basic needs as seen in Maslow’s hierarchy of needs.  


Slide 6 -  Friendships can break down due to the changes young people are going through, such as hormonal changes, exploring their identity, and socializing with peers. A lot of gossiping and bullying happens online nowadays, and this can have a negative effect on the young person and their relationships.  Gateway to Solutions (2023) states, “It is beneficial to help teens take a realistic view of the situation and their potential part in it and help them understand that they can try to resolve the issue. “ 
Some of the things that can help with managing and resolving conflict are Helping young people understand and express their feelings appropriately, Encouraging them to pause before reacting, suggest to them to use “I” statements to express how they are feeling without blaming others. For Example, I Feel sad because I wasn’t invited to the party.  
Encourage them to reflect using perspective-taking and listening to understand.
Re-establishing trust and boundaries can be helped by apologizing and forgiveness.  
The “Thomas Kilman conflict management model” (1974) can help with conflict resolution by using two approaches: assertiveness and cooperation.
Slide 7 – Introducing The quiz 
Slide 8 – Question 1 – Why are friendships important?
Slide 9 - What are the three signs of a healthy relationship? 
 Slide 10 - What are three signs of an unhealthy relationship? 
Slide 11 - What skills do you think you need to help you manage conflict?
Try to think of at least three.
Slide 12 - This Presentation looked at the importance of friendships so they can help young people develop their social and communication skills and help them feel a sense of belonging. We also learned about healthy relationships and how these involve mutual respect, trust, boundaries, and being kind and caring toward each other. We also learned about the signs of an unhealthy relationship and the negative impact it has on young people. Finally, we learned about how best to manage conflict.
Anything you learned or are going to take away from this session?
There are some other organisations that can help NSPCC and Childline.  
Slide 13 – References 
Slide 14 References continued 
Slide 15 -  Thank you for listening.
Any questions
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