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[bookmark: _Toc237434497]1.1 Introduction

Health and social care are an important sector that supports people with a wide range of health and social care needs. Paramedics play a vital role by responding to emergency situations, assessing patients and providing treatments when it is needed most. This report will explore the role of a paramedic, including the responsibilities, skills and qualities needed to work in the profession. It will also discuss the education and training required, the importance of evidence-based practice and the challenges and opportunities that paramedics may face throughout their careers. 
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[bookmark: _Toc237434499]2.1 Description of Paramedic in Health and Social Care 

Paramedics play an important role in responding to emergencies and providing immediate assessment and treatment. Their work helps to save lives, reduce complications and ensure patients receive appropriate care as quickly as possible. They work in a variety of settings, including patients’ homes, public places, and road traffic accidents, where they must remain calm and make clinical decisions under pressure. They also work closely with hospitals and other healthcare professionals to ensure patients receive the most appropriate ongoing care. Due to the demanding nature of the role, supporting the health and wellbeing of paramedics is also essential to maintain high-quality patient care (Hussain et al., 2025).
A paramedic’s duties include assessing patients, taking a medical history, providing emergency treatment, and deciding the most appropriate care or hospital for the patient. They also explain treatment options, support informed decision-making, and respect a patient’s right to refuse treatment if they have the capacity to do so (Willis and Mehemet, 2015). To perform the role effectively, paramedics need strong assessment and clinical skills. These include taking a patient’s medical history, checking vital signs, carrying out physical assessments, and recognising signs and symptoms to identify illnesses and injuries (Blaber and Harris, 2021). These skills enable paramedics to provide safe, effective, and person-centred care in emergency situations.

[bookmark: _Toc237434500]2.2 Explanation of Most Significant Skills Needed for Paramedic in Health and Social Care
Communication is one of the most significant skills required by paramedics in health and social care. O’Toole (2023) explains that effective communication is an essential skill for health care professionals and contributes to positive patient outcomes, therapeutic relationships and increased patient satisfaction. This highlights the importance of communication in paramedic practice, as paramedics regularly with patients who may be frightened, distressed or experiencing a medical emergency. For example, when attending a patient involved in a road traffic accident, a paramedic must communicate clearly to gather accurate information, explain treatment and provide reassurance. Effective communication also helps reduce misunderstandings and supports informal clinical decisions. Therefore, communication is vital skill that enables paramedics to provide safe, effective person-centred care.  
Decision making and critical thinking are essential skills for paramedics in health and social care. (Collen and Teed, 2026) explain that decision making in paramedicine is complex and requires practitioners to use their education, professional judgement and clinical guidelines to make appropriate decisions. This is important because paramedics often work in unpredictable environments where they must assess the situations quickly and determine the most appropriate course of action. For example, when attending a patient with breathing difficulties, a paramedic must assess symptoms, consider possible causes and decide on the most effective treatment while under pressure. Effective critical thinking helps paramedics make safe and informed decisions that reduce risks and improve patient outcomes. Therefore, decision making and critical thinking are vital skills that support safe, effective and professional paramedic practice.
Teamwork is vital skill for paramedics because emergency care depends on effective communication, collaboration and shared understanding among team members. Christian and Jeffers reports that building a shared understanding enables team members to u8nderstand common goals, recognise tasks that need to be completed and work effectively without constant direction from a team leader. This improves communication, supports decision making and increases the effectiveness of patient care during emergency situations. Effective teamwork also helps paramedics maintain situations awareness and respond appropriately when circumstances change, ensuring safer and well organised patient care.
A lack of teamwork, communication and decision-making skills can have a negative impact on patient care. Christian and Jeffers (2020) highlight that communication issues, communication barriers and poor team performance can affect the effectiveness of emergency responses. In paramedic practice, a failure to communicate important information or work together may result in delays in treatment, confusion among team members and an increased risk of errors. For example, if team members do not share information effectively during an emergency, critical changes in a patient’s condition may be missed. Therefore, these skills are essential for ensuring safe high-quality patient care. (Christian and Jeffers, 2020).
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One-way paramedics can improve their teamwork skills is through regular briefing and de briefing. Teamwork is important because paramedics often work with different healthcare professionals and need to work together quickly during emergencies. Christian and Jeffers (2020) explain that briefings help team members understand their roles, responsibilities and overall goal of the situation. This gives everyone the same understanding of what needs to be done and helps prevent confusion. For example, at a serious road traffic incident, the team can quickly discuss who will assess the patient, manage the airway and communication with other emergency services. After the incident, a debrief allows the team to reflect on what went well and what could be improved. This helps build stronger teamwork skills and leads to more organised patient care (Christian and Jeffers, 2020)
A useful strategy for improving decision making is simulation training. Paramedics are often required to make quick decisions in stressful situations, so practicing these scenarios can help build confidence and clinical judgment. (Christian and Jeffers 2020) explain that effective decision making depends on situation awareness, which involves getting information, understanding what it means and predicting what may happen next. Simulation training allows paramedics to precise these skills in a safe environment before encountering real emergencies. For example, during simulated cardiac arrest, paramedics can assess the patient, decide on appropriate treatment and respond to changes in the patient’s condition. Repeated practice helps them become more confident and make better decisions in paramedic practice (Christian and Jeffers, 2020)
A strategy that can improve communication is using structured communication tools such as SBAR (Situation, Background, Assessment, and Recommendation) Communication is vital skill because paramedics must chare important information with colleagues, emergency departments and other healthcare professionals. Wyatt (2024) states that poor communication can result in important information being missed, which may affect patient care. Using a structured communication tool helps ensure information is shared clearly and consistently. For example, when hiding a patient over to hospital staff, a paramedic can use SBAR to explain patient condition, medical history, assessment findings treatments provided. This reduces misunderstandings and helps ensure consistent patient care. Therefore, structured communication tools can improve communication skills and support safer patient outcomes (Wyatt, 2024).



[bookmark: _Toc237434503]4 Conclusion

In conclusion, teamwork, communication and decision making are essential skills for paramedics and play an important role in providing safe and effective patient care. This report has discussed how these skills support patient outcomes, as well as some of the challenges that can affect performance, including communication barriers, lack of situation awareness and difficulties working within a team. It has also explored strategies to improve these skills, including team discussions and reflective reviews, simulation-based training and the use of structured communication tools such as SBAR. By continuing to develop these skills, paramedics can work more effectively, make informed clinical decisions and provide high-quality care to patients. Ultimately, strong non-technical skills are just as important as clinical skills in ensuring positive patient outcome.
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