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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout the initial stages of being attested as a Police Constable, I have developed an understanding of the importance of building resilience and minimising stress through learned coping strategies and the need to apply them in readiness to undertake my role. The purpose of this reflection is to identify the experiences that resulted in feelings of stress and explore the coping strategies that were utilised to minimise stress and encourage resilience. I will be using Gibbs’ reflective cycle to navigate through this reflection.
This framework uses six stages consisting of a description of the event, thoughts, and feelings I had during this time, an evaluation and analysis phase to develop a greater understanding, a conclusion to review learning by theorising differing outcomes and finally an action plan stage, where I would determine how I would manage a situation mirroring the one already experienced should it arise in the future (The University of Edinburgh, 2020). This model can be utilized within a policing context as it can aid with reflection and allow the development of understanding from situations that were unprepared for or those concluding in a negative result (College of Policing, 2020).
Through reflection, I can identify and describe the primary source of stress has been navigating through a change in the workplace by being a transgender officer and undergoing a change in pronouns in an organisational environment for the first time. Stress can be defined as an event or situation that can result in an individual experiencing a negative physiological reaction, resulting in anxiety (Folkman, 2020). In addition to this, a secondary source of stress that became prevalent during training was that of having to undertake examinations to progress through the course. 
Stress can manifest itself in a variety of ways and can differ between individuals. Research has found that stress can appear in a form of fatigue, forming an inability to maintain concentration and therefore, a lower level of performance or disengagement (Achieve Medical Center, 2021). Stress can also manifest itself in the working environment. Studies have been carried out involving the work of police officers specifically and have demonstrated the link between the role of a police officer and the increased risk of developing cardiovascular related health issues (Magnavita, et al., 2018). 
When reflecting on my feelings, I became familiar with emotions of discomfort as I navigated through a gender transition for the first time surrounded by new colleagues and within a new social environment. Additionally, I recollect feeling moments of anxiety particularly when studying for the examinations and enduring pressure to learn the legislation expected to be understood by police constables. During this time especially, I experienced a fear of becoming a victim of hate crime when the moment arose to perform my duties following the completion of my training. The prevalence of hate crime amongst police officers has been explored in a study that identifies officers being considered as ideal victims for enduring hate crime in relation to their own protected characteristics (Mawby and Zempi, 2018).
For me personally, I believe resilience is essential in policing. Resilience can be defined as experiencing an adverse event but having the ability to adapt or maintain the same level of mental wellbeing following the adversity experienced (Herrman, et al., 2011).
There have been many coping strategies that I have applied that have resulted in the minimalization of stress and development of resilience. An example of a coping strategy used has been enrolling myself on a personal training program at my local gym. This coping strategy has been beneficial in minimising stress and building resilience as it has enabled me to take accountability for my physical health and equally, improve confidence and limit self-isolation (Ellis, 2020).
I acquired this approach with enthusiasm as not only did sustaining personal physical activity support the building of self-confidence to interact within a new social environment and the development of resilience toward adversity, but it has also aided as a coping strategy for the pressures experienced during the examination period, by increasing memory function and performance (University College London, 2020). 
Furthermore, a subsequent coping strategy I adopted during the six-month period to primarily help me during the exam stress has been obtaining an adequate amount of sleep. Prior to the commencement of training, I had previously struggled with this and therefore began to research strategies to introduce improvement. One strategy I found most helpful was that of sleeping in a room in complete darkness, ensuring the utilization of black out blinds to shield any light disturbances (Fry, 2022). In addition to this, I found that scheduling my revision time was just as important as having a good amount of rest as the quality of a person’s sleep can have a direct impact on their cognitive ability to perform (Ahrberg et al., 2012). To implement this, I would set a time limit where I would ensure I would seize revision and aim to settle down to sleep. 
Through the evaluating and analysing phase of the reflective cycle, I can identify that I have achieved a developed an understanding of the importance of resourcing coping strategies to build resilience and the impact of positive coping strategies can have on professional performance, such the influence of improved sleep quality on memory function resulting in improved cognitive ability. 
In conclusion, I feel I have learnt the importance of ensuring I have effective coping mechanisms in place to minimise stress and have enhanced knowledge on the strong relationship coping mechanisms have on building resilience. Additionally, I feel my experience of learned coping mechanisms will place me in a positive position to show resilience to possible adversity that I may endure. However, I feel my experience has also highlighted my initial lack of openness regarding my feelings of isolation during the commencement of the training phase. Consequently, a future action plan I will put in place for myself would be to discuss feelings with colleagues to prevent feelings of seclusion. Finally, I also plan to continue fitness activities and maintain the positive sleep methods that I have adopted to support future shift working patterns and the academic requirements of the course. 
Word count: 1022


















1

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will discuss a policing incident that I attended with my tutor that involved conflict. To do this I will descriptively explore the incident through reflection, whilst ensuring to be mindful of confidentiality and data protection procedures. 
To guide my reflective narrative, the Gibbs model of reflection (Gibbs, 1988) will be used to reflect upon the effective communication skills that are fundamental in policing. I will also include theories and models to underpin the causes of conflict and policing interventions, including the use of necessary force, statistical research, and legislative context to guide a rational for the outcome of the incident described and to illustrate my developed understanding for applying core principles of the policing code of practice. Conflict can be described as an individual, organisational, social, or international opposition of values, beliefs or wishes that often result in hostile behaviour and pose a challenge to decision making (Ho-Won Jeong, 2008, pp.5–7). 
During a planned public order patrol at night, my tutor and I were made aware of an incident that involved an argument between two males that had escalated into a fight within the city’s main area of social nightlife. Upon attending the location, it was clear to see the disruption that was ongoing. Therefore, myself and my tutor immediately approached to stop this. During this incident, I had to apply use of force alongside my tutor which subsequently resulted in the arrest of the two males involved for the assault of a police officer and drunk and disorderly public order offences. Following this event, I also had to use force to control an individual who was intent on becoming involved as she was a relation to the males and therefore was persistent in trying to obstruct the police carrying out the arrests. It was during this time that I felt a sense of nervousness with it being the first time dealing with an incident of this nature, but also, I ensured that I continued to dynamically risk assess the circumstances and environment around me. 
When analysing the social contexts of this incident in relation to the assault of a police officer, a report produced in 2013 highlights the relationship between alcohol consumption and assault of police officers (Robertson, 2013). The report made up of data from Northeast police forces found that, as an individual’s alcohol consumption increases so does the likelihood of them being involved in a violent offence.

When studying the relationship between alcohol and the offence of assault of a police officer, a report by Robinson (2013) and the data from the North East police forces identifies that 97% of officers felt at risk when carrying out their night-time patrols in 2013 and outlines the that new officers are being prepared for the likelihood of experiencing an assault from alcohol related incidents before they have reached a period of 12-months service in the force (Robertson, 2013). From researching this I can begin to understand that this issue has a significant effect in relation to a social context, especially during any police recruitment campaigns.
The legislative context for this incident can be divided in two parts, as it included two individuals and two offences. The first being an assault on a police officer. A person clearly demonstrates doing this when assaulting a police constable who is at the time executing his or her duty (Police Act 1996). This offence is stated under section 89 of the Police Act 1996 and more recently under the Assaults on Emergency Workers Act 2018.
When reflecting on the second offence of being intoxicated and disorderly in a public place, this is the only type of behaviour in which a police officer is authorised to make a judgement on whether a person is intoxicated or not. The legislative context for the offence is that a person commits an offence if whilst being intoxicated by alcohol they engage in disorderly behaviour in a public place (Criminal Justice Act 1967). 
When exploring language issues of this incident, the predominant issue would involve a person’s ability to communicate when under the influence of alcohol. When reflecting on this incident and knowing that alcohol can affect one’s ability to communicate, I actively slowed my speech and instructions to make them easier to understand. In addition to this when providing instructions to an individual who was intent on obstructing the arrests, I removed her to an area away from the disturbance as it was loud, making it difficult to hear. By doing this I was able to communicate effectively and provided her with the opportunity to listen and comply with the requests.
For me, upon evaluating my actions within the incident, I believe this event was significant to my learning as to how demanding the role of a police officer is, the speed at which situations escalate and the rapidity in which police officers must react whilst maintaining professionalism and the highest regard for the safety of others. Learning points I will take from this event is the importance of teamwork with colleagues and communication, this specifically as during the incident I had lost sight of my tutor and now realise that being a currently inexperienced officer in an incident with crowds of intoxicated members of the public, this had the potential to put me in a dangerous situation. 

Alcohol impacts the brain’s ability to work at a normal function by affecting its neuro pathways and therefore effecting a person’s behaviour and ability to process thoughts (NIAAA, 2011).  Furthermore, it can be said that the studies suggest that following alcohol consumption, emotions are heightened, and the use of alcohol is often used as an excuse for displaying inappropriate behaviour (Pedersen, Copes and Sandberg, 2016).
Upon reviewing elements of effective communication, it can be identified that the use of active listening, negotiation skills and clear verbal communication were essential as the incident transpired rapidly, tactical verbal communication was essential to de-escalate the altercation between the two males and to prevent other members of the public becoming involved. I demonstrated this by using the ‘Five Step Appeal’ approach. This approach ensures that a person is given a fair opportunity to obey officers’ requests (College of Policing, 2020). 
Additionally, a further fundamental element of communication used within the incident included effective negation skills in which I decided to use in order to persuade the family member of the individuals not to get involved in the incident. Similarly, I used emotional awareness to identify that the family member was distressed and therefore negotiated with her to move away from the scene to discuss concerns which enabled reassurance to be provided and a rapport to be established.  
Upon determining whether the use of force was necessary within the described conflict situation, this was primarily governed by my ability to apply the National Decision Model (NDM) (College of Policing, 2014). The NDM is a framework created to be used by police officers when approaching the decision-making process. It consists of six stages starting with myself as the officer taking into consideration the forces code of ethics. The next step is where I gather information and intelligence before going on to assess risk and possible threat whilst forming a strategy. The following two steps consist of the consideration of powers and policies and the identification of options and contingencies available to me before the final step of taking action and later reviewing the incident, identifying possible improvements I can make in the future should a similar situation occur.
By using this model, I concluded that use of force was necessary to prevent further injury to themselves or members of the public due to the male’s unwillingness to cooperate and the level of aggression displayed by the individuals involved. During this incident it was important that I maintained my professionalism and that my communication was clear throughout the interaction, allowing the accused an opportunity to calm down. The safety manual set out by the College of Policing describes the Betari’s Box model and the importance that it is considered by officers. 
The model outlines how an incident can easily become a repetitive cycle of communication or aggression as an officer’s attitude can have a great influence on their own behaviour and professional practice, which in turn can impact an individual’s attitude and behaviour towards an officer and the social environment around them (College of Policing, 2020).
Upon reflection and analysis of the incident, I believe that the use of force was necessary due to the level of potential risk involved. To validate this decision, I considered the core principles, and codes of practice being Code G of the Police and Criminal Evidence Act (PACE), including those explained through the acronym JPLANE that directs police actions to be justified, proportionate, lawful, accountable, necessary, and ethical (College of Policing, 2022). 
Although I did not arrest the males myself, I found myself reflecting on the arrests and considered human rights during this incident. For example, article 5: Right to liberty and security of the Human Rights Act 1998. This was implemented to ensure that those arrested shall be informed of the reason for their arrest in a language in which they understand (Equality and Human Rights Commission, 2010). This was carried out during the arrest of both the male individuals, alongside providing them with the necessity of arrest to prevent physical harm to another. When considering actions for the future, I will continue to apply the NDM when approaching conflict and endeavour to ensure that the code of ethics is always upheld. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


To structure my answer, the Gibbs model (Gibbs, 1988) will be utilised to describe and aid in my reflection of an event involving a policing incident. 
While on duty with my tutor, we were notified of an incident that had occurred involving an argument between neighbours where during this altercation, the male neighbour who in this case was the aggrieved had reported harassment involving being called a “Batty Boy” by the female residing next door. The reporting person perceived this to be a homophobic slur aimed at his sexuality together with being referred to as “the wife “of his male partner of whom also lived at the address. 
There was a series of incidents that had occurred at the address, these involved issues regarding each parties’ pets and was the subsequent reason for causing the conflict between the neighbours. With both of the parties involved front doors being in close proximity, the female suspect took issue that the male neighbour’s dog would attack her pet cat and further conflict arose after the male victim believed that out of anger the female suspect caused damage to his outdoor plants. This issue then escalated when homophobic slurs began to arise and harassment via social media took place. 
Whilst we attended the address, I was feeling nervous as I was initially unsure about how to approach the suspect regarding the allegation but was guided by my tutor. We first introduced ourselves to the victim and listened to his account that displayed his feelings of being targeted due to his sexuality. As a result, this incident was identified as a hate crime. 

A hate crime can be defined as having taken place when a criminal offence has been committed and the motivation for committing this offence is due to the offender having hostility or prejudicial feelings towards the victim’s race, religion, disability, sexual orientation, or transgender status. Confirmation of these characteristics is not needed for the offence to be committed as the offence still is perpetrated when based on the offender’s perception of the victim and therefore is enough to constitute as a hate crime (Metropolitan Police, 2019).
These incidents are primarily either conducted verbally or physically and can involve the victim perceiving to be referred to in a derogatory manner, such as in the incident I had attended. 
During this incident it was vital that procedures were followed in line with the codes of practice to support the victim in this case. Recently, guidance from the college of policing on how police officers should deal with victims of hate crime has been revised. The guidance details ensuring that officers complete a thorough investigation and manage the risks of the victim accordingly (College of Policing, 2020). When reviewing this type of incident in a social context it can be suggested that several hate crimes are subject to underreporting by the victims (Palmer and Kutateladze, 2021). 
I had identified during our visit that no language issues were present as both parties first language was English, however there was the significant cultural issue of homophobia, being the main reason for police involvement.  
When looking at the legislation and the offence committed, this was a Section 5 public order offence. This offence occurs when a person causes “Harassment, alarm or distress” to another, carrying out disorderly, threatening, or abusive words or behaviour as it was in this incident (Public Order Act 1986). 
During my personal reflection on responsibilities and procedures in relation to victims and witnesses through the criminal justice system, I acknowledge that the force ensures that this is done with extreme care. This is shown by the necessity of every officer using victim codes when updating their occurrences following attending an incident where there is a victim involved. Knowing this information, I ensured that I updated the occurrence as soon as possible with the correct victim codes in line with force policy. 
The victim code process involves a series of 12 rights provided to the victim and states that the victim in these cases is to be offered help through the CJS process, be treated equally, fairly, and can make informed choices with them being respected (College of Policing, 2021). 
When further reflecting on this incident, right 3 of the Victim Code explains that victims of enhanced rights, which incorporates those who have been subject to a hate related crime should be provided with their crime reference number, be in contact with the investigating officer and be updated as to what the next step in the process is. At the time I was so focused on attempting to think of a solution, I did not remember to provide a crime reference number or my point of contact. This was discussed later with my tutor, where I gained an understanding of how important this is from a victim perspective and that I will now need to ensure I do this in every incident I attend where there is a victim. 
During our visit it was determined by my tutor that restorative justice could be used an outcome of this incident and was subsequently chosen to be a suitable method of resolution by the victim. 
Restorative justice (RJ) is a process whereby both Involved parties must agree on the use of this method. This can result in mediation through communication between the victim and the offender with the aim to achieve resolution (The Crown Prosecution Service, 2019). This route was thought to be particularly beneficial as the parties involved were neighbours and where the victim was not aiming to seek prosecution at this time, only if the problem was to continue or escalate.
When further looking at services available to support victims, this is outlined by right 4 of the victim’s code of practice. Through this right an officer must conduct and record an initial needs assessment of the victim and with permission share information with other agencies such as Victim Support on their behalf. This is done primarily to prevent them reliving the event. For me, doing this for the first time it was useful learning and although the victim did not indicate that they needed help from victim support, I still gained an understanding of the service they provide after the incident initiated the discussion with my tutor. 
A Personal Protection Notice (PPN) was also submitted for the victim. This form notifies and records adults at risk and was submitted due to the victim being classed as vulnerable following the nature of the crime (Franklin, 2021). Following attending the incident, I was pleased at my ability on firstly identifying that this type of call requires a PPN to be submitted for the victim and secondly at my ability to complete the PPN without much guidance from my tutor. 
Upon reflecting on our attendance and using RJ as an outcome, we had to be careful with this as at the time it was initiated, we were leaving the property of the victim and were met by the offender who was now also standing outside. Both my tutor and I took this opportunity to engage with both the victim and offender as they were in the same space and attempted resolution. 
During this exchange the victim put across his views and the offender followed to explain hers. Following this we entered the offender’s property to allow her to sign her restorative justice conditions as this method was preferred by the victim. On reviewing this it can be seen how doing this at this time could have had an alternative and negative affect should it have escalated; however, it can be seen as a positive that their first encounter following the reported incident was one where police were present. I was also pleased with my ability to communicate here as I believe I played a vital role in ensuring the matter did not escalate. I achieved this by intercepting when the conversation escalated signalling to both parties to listen to each other one at a time and re-enforcing the points the victim was making when the suspect did not understand. 
During this incident I believe I demonstrated policing values. Policing values relate to the police Code of Ethics. The Code of Ethics initially launched in 2014 and acts as a framework for the standard of behaviour police officers and staff should follow (College of Policing, 2014a). 
The code lists standards such as ‘Duties and Responsibilities’. This is essential as officers must carry out their duties to the best of their ability and training and is essential when completing records of incidents as these can often be used for prosecution of offenders (College of Policing, 2014). Furthermore, exercising ‘Equality and Diversity’ is essential in everyday life and is even more prevalent when dealing with incidents such as hate crime. Victims must feel as though the police treat people equally irrespective of other parts of their lives and continue to promote a diverse society. This is something that upon reflection of the incident I believe I do well. 
When reflecting on the incident, I believe the outcome was successful and that I followed the correct policies when dealing with a hate crime and referring it to the hate crime unit. Similarly in reflection, I believe I learned invaluable knowledge regarding the importance of being victim focused and that going forward, I now have the initiative to take a more active role upon first engaging with the victim in future incidents, ensuring I put effort into making victims feel at ease as I aspire to do this in the way my tutor did. During this case the victim was supported and as with most cases, we as the officers were victim led regarding determining the outcome he wanted. When considering an action plan, I would like to educate myself further on alternatives to arrest, the RJ process and what future scenarios could it be applied as an appropriate method.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Throughout this essay I will be using Gibbs reflective cycle (Gibbs, 1988) to compose my answer, using the strategies to allow a formative and detailed response.

The incident that I am reflecting on involved using a build-up of intelligence regarding a male who was suspected of supplying drugs. Following a series of intelligence being submitted and investigation taking place prior to this, a warrant was issued to search his home address under a Section 23 Misuse of Drugs Act.

The Section 23 Misuse of Drugs Act warrant provides police who are lawfully on a private premises to search the premises if there are reasonable grounds to suspect controlled drugs would be found (Police National Legal Database, 2022). In this incident entry by force was not required as my tutor and I approached the front door of the residence and were granted entry upon being greeted by the offender’s mum who lived at the property. At this point it was identified that no language issues were present as all residing at the address had a first language of English. When first attending the address, I was apprehensive as I had never conducted a search before this, and therefore I wanted to ensure that I carried it out appropriately in line with the forces policy. 

During this incident I applied the National Decision Making Model (NDM) throughout my approach. The NDM is a framework used to assist officers in decision making whilst incorporating the forces Code of Ethics (College of Policing, 2014b). My personal use of the NDM started initially during a team briefing regarding the incident, during this I familiarised myself with the occurrence, those involved and the drug paraphernalia we were searching for. Furthermore the ‘Gathering information and intelligence’ stage can be shown to have been utilised following checks via the Police National Computer (PNC). The checks were carried out on the vehicles at the address and information was additionally gathered by visiting the residence beforehand to determine facts about the property such as the type of front door that was installed, this being important should we have had to force entry. 

I further utilised this model when gaining entry to the home, it was fundamental that I began to assess the risk upon arrival as the house was occupied by those I had not met, and it must always be considered that those whose property it is are aware where potential weapons and exits routes are whereas the officer attending does not. This is when I decided to assess, looking for exits whilst making my way through the home.

The NDM was further applied when made aware that alongside the suspect, the mum and a sister that was under 18 and therefore classed as a child was also at the address. Initially the search was planned to take place within school hours to avoid the disturbance to the school aged children. It was during this time that it was decided to gather all family members in the living room and the procedure and reason for the search was explained. Options considered here was the need to detain the suspect in handcuffs to prevent him from escaping or becoming violent to officers. Upon reflection I believe it was a positive to allow the suspect and his family to stay within the same room as it kept the sister calm to be with her brother. 

Discretion is an ability utilised by the police where considerations are made regarding the possible outcomes of an incident. An example of police discretion could be offering words of advice, depending on the offence and the individuals offending history. Regarding this incident and the seriousness of the offence being possession with intent to supply a class B drug, Section 4 Misuse of Drugs Act 1971 (Misuse of Drugs Act 1971) discretion was unable to be used here.  This act makes it illegal to produce, supply, offer to supply or be concerned in the supply of a control drug to another person. 

When looking at the social context of the offence, possession with intent to supply, the statistics suggest that the number of individuals distributing has increased in 2019/2020 in comparison to previous years (Allen and Tunnicliffe, 2021). The rise of communities seeing the use of dealing of drugs within their area is increased from 9.0% in 2018/2019 to 11% in the years 2019/2020. 

Regarding my responsibilities relating to the Criminal Procedure and Investigations Act 1996 (CPIA), these responsibilities were prevalent throughout the investigation. The CPIA is a procedure to be followed by police officers whereby the ‘disclosure officer’ takes responsibility for retaining and examining material and classifying it into evidential or non-evidential material which is collected throughout the investigation (Crown Prosecution Service, 2022). 

During this incident the CPIA can be related to the seized evidence found on the property such as the quantity of controlled drugs found, wrap bags and a mobile phone suspected to be involved with the case. In addition to this a quantity of bank notes was also seized however, this was regarded as non-evidential as it did not belong to the suspect and therefore returned. 

The recording and retaining of significant information can also be demonstrated during the search as per policy, a record of items seized was conducted within a search booklet. This allowed us as officers to keep data regarding evidence that was found and offer the members of the household the opportunity to claim what belonged to them, in turn aiding the evidential disclosure process. Following this, the owners’ details are noted and signed by the individual whereby a copy of the search record is left at the address with the other being retained for the investigation. 

It was during the outcome of this incident specifically that I demonstrated responsibilities relating to the CPIA, when returning the seized items to the suspect following them being investigated and visiting him to update him regarding his case. It was at this point where he had to sign his restorative justice contract, which I took the lead in explaining the procedure to him and because I had seen this case from start to finish that I began to have a better understanding of the criminal justice process regarding the management of offenders and their cases. 

Upon discussing the police values the one most prevalent during this incident would be ‘Authority, respect and courtesy’ in which officers must show to carry out their actions with a professional attitude (College of Policing, 2014). This was essential during the attended incident especially when communicating with the suspect and his family members. It was important that I demonstrated authority and the purpose for being at the address but also be respectful when carrying out the search, ensuring to be detailed but causing as little disruption as possible alongside being courteous as we were still in their home. 

The policing value of showing authority, respect and courtesy was engaged during the incident despite the possibility of bias. Bias can be described as a tendency to favour one situation or person over another (Psychology Today, 2019). This can be formed due to pre-made stereotypes we have rather than basing our judgment on the facts, this is often referred to as unconscious bias. 

On analysation of this occurrence, it had the potential for attending officers and I to form biases regarding the suspect having previously viewing any ‘warning markers’ he had. Although it is an appropriate action to carry out for officer safety reasons, this should not cloud the officer’s judgement or change the way when dealing with the individual as per policing value respect and courtesy must still be shown. 

Furthermore, when analysing myself on further biases during this incident, this is difficult as I aim to always approach a situation with the knowledge of the affect unconscious biases can have on decision making and therefore proactively aim not to succumb to this or make judgements. 

In reflection, I believe that I have a good ability to risk assess situations, however learning points of this incident that I wish to improve on are firstly my knowledge of drugs and drug paraphernalia. Having attended this incident I can understand that having this knowledge is essential when conducting a search of a property and had I not been with an experience colleague, I would have possibly been at risk of missing evidence. 

This was significant learning for me, not just in this type of incident but also to carry forward on to future incidents as I realised the vast amount of knowledge that is required to be a competent police officer. Following this, and not wanting to feel unknowledgeable within a situation again, it has initiated me to do self-learning and study on police practices when on and off duty.  In addition, when writing about discretion within this essay, it has made me reflect on my knowledge and wish to improve my understanding on dealing with incidents that could be subject to police discretion in the future. 

In conclusion and to discuss the final stages of the NDM being the ‘taking action’ stage and reviewing the incident, I believe I dealt with this well, with it being my first search and first-time exhibiting evidence, I asked many questions and was paired with my sergeant to learn about the exhibiting evidence process and how to record these items correctly. I also believe that I used the NDM efficiently on attendance especially when assessing the risk and during the search. As a reflection, searching is a definite skill I would like to develop throughout the formative years in my career with the ambition of becoming SEARCH trained in the future. I would also like to attend more incidents involving a warrant to develop on my knowledge and confidence.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 


In order to formulate my personal development plan, I will ensure that all areas for development follow the SMART model being – Specific, Measurable, Achievable, realistic and timely. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	[bookmark: _Hlk115205763][bookmark: _Hlk115205840]Gain confidence in conducting stop searches.







	To achieve this, I will ensure I am knowledgeable in the GOWISELY process and take the lead on carrying out a stop search. On completion, I will ask my tutor for feedback on my technique.

In addition to this I will carry out further reading on the forces stop search policy and familiarise myself with the technique of quadrant searching.
	During this time, my tutor and sergeant can provide me with support.
	As my tutorship will last for a period of 12 weeks, I would like to have achieved and be confident in conducting this process by the end of week four. 

	
Gain experience of transporting a prisoner to custody.







	This will be achieved as the tutorship progresses. However, to further aid my plans to develop, I can request that I visit custody with my tutor beforehand to get an idea of what is expected of me on arrival and throughout the process.
	My tutor will be my main source of support for this area of development. However, I can also gain valuable knowledge for my development from the custody sergeant having completed my first visit.
In addition to this, information on the collage of policing website covering detention, the importance of having a necessity to arrest and information covering PACE Code G alongside Section 24 PACE can all support me in this area of development.

	By the end of my tutorship period.

	

Learn how to conduct and complete a victim personal statement 










	I will achieve this by discussing with my tutor and learning from them before putting it into practice where applicable in a case.
	My tutor can provide me with support alongside my sergeant.
	I would like to have completed this by the end of my tutorship phase. 

	Improve my confidence on transmitting and receiving information via the radio
	This will be achieved by ensuring that I take the lead when requesting information from the control room for example, requesting a person or vehicle check being carried out. I can also achieve this by ensuring I use my initiative when hearing information being relayed to me and then checking back with my tutor that I have received it correctly. 
	My tutor can provide support with this but also guides provided during the initial 6 months of training on airwaves communication can assist with the correct way to communicate with colleagues over the air. 
	I would like to have achieved this and seen an improvement in both ability and confidence within the first 4 weeks of my tutorship. 

	Further my knowledge in how to deal with traffic offences via traffic offence reports (TORs)

	This will be achieved by going on patrol with my tutor but also by requesting a traffic attachment.
	My tutor can provide support with this along with also gaining experience from colleagues specialised within this area if an attachment is undertaken. 
	I would like to have achieved this by the end of my 12-week tutorship period in preparation for my independent patrol status. 
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