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Dear sir/Madame, I am writing to you in response to your job advert for the role of a support worker reference Totaljobs Job ID: 90857299
My background has been in home care and office and construction site cleaning. Some of the skills I have gained during my working life are compassion and understanding. The ability to prioritise workloads whilst working in a pressurised environment and the ability to work in a team or independently are the skills that would be beneficial to your company. I am flexible and able to work the hours I am required. I have completed nutritional heath level 1 and understanding nutrition and health level 2, as well as an award in food safety in catering level 2 and health and safety in the workplace level 2. I am also currently completing a health and social care level 4 course and I am also willing to undertake further training to keep my knowledge and skills up to date. 
As I have mentioned, I have previous experience of working in a caring environment. My duties included providing domestic and personal care to clients in their own homes. Clients had a range of needs and were valued and respected and given care tailored to their individual needs and wishes.    
I have excellent communication skills, both verbal and written. I also have a good sense of humour and my calm warm and friendly personality makes it easy to work well as part of a team and forge good working relationships with people. I have a genuine caring nature, so I enjoy supporting people who require care. I endeavour to provide person centred care and respect clients wishes as to how they wish their care to be delivered as an individual. I enjoy updating my knowledge and learning new skills. I am very reliable and have good time management skills. I am self-motivated and always strive to achieve the highest standards in any given task.
I have enclosed my CV with this letter for you to consider. I Appreciate your time and I look forward to receiving a response from you.
Yours sincerely,
Doreen Mckenzie
Mobile 07767894778
e-mail: ital-dee@hotmail.co.uk



Doreen McKenzie   
Tel: 07767894778 
Email: ital-dee@hotmail.co.uk

Personal Profile
[bookmark: _gjdgxs]I am experienced and enthusiastic committed to providing exemplary standards of customer service and cleaning.  I always aim to instil a positive attitude amongst staff to ensure that operations are uninterrupted and continue to meet business targets. Highly focused with a comprehensive knowledge of how to maintain a professional, effective, and courteous relationship with clients and colleagues whilst completing all individual duties with precision and efficiency. 
Key Skills & Competencies
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· Adherence and enforcement of all health and safety procedures in a working environment
· Ability to work independently and as part of a team 
· Can work well in a busy and demanding environment
· Can communicate effectively 
· Keen eye for details and a committed approach towards all duties.
· Adaptive to change and ability to multi-task
· Able to react quickly and effectively when dealing with challenging situation.
· Ability to stay calm under pressure
               Enjoy updating skills and education
              
Employment History    
 
Now Careers Agency - CSCS cleaning Operative   August 2019 – September 2019
 Working on construction sites, clearing up after labourers           

Orion Cleaning – Cleaner                                           November 2016 – September 2019

· Clean, stock and supply designated facility areas (dusting, sweeping, vacuuming, mopping, cleaning etc.)
· Notify management of occurring deficiencies or needs for repairs
· Check Stock and maintain supply rooms
· Cooperate with the rest of the staff
· Follow all health and safety regulations



Gentle Hearts Healthcare – Home Care Assistant                              May 2014 – December 2015

· Their duties may include transporting patients to doctor's appointments.
· Making beds, doing laundry, preparing meals, giving patients their medications, or running errands.
· Light cleaning to maintain sanitary conditions in the home environment. 
· Aiding clients in bathing themselves,
· Assisting in and out of the bath or shower 
· Observe, monitor, and record clients’ physical and emotional well-being, and promptly report any changes to senior staff.

Women’s Help Centre– Volunteer                            March 2013 – March 2016

· Assisting students with their ESOL
· Developing structured learning plans for students to follow in class
· Offering one-to-one tuition to progress students English reading and writing skills
· Assisting and tutoring students in navigating ICT equipment

Education and training

· Award in Food Safety in Catering – Level 2
· Health and safety in the Workplace – Level 2 
· Functional Skills English – Level 2
· Adult Numeracy Mathematics – Entry Level 3 & Level 2 
· Nutritional Health – Level 1
· Understanding Nutritional health – Level 2
· ICT – Level 1
· Diploma for IT Users - Level 2
· Developing Multimedia Products – Level 1
· Photography Techniques – Level 2
· Level 1 in health and safety in construction
· Level 1 in Construction Skills: Painting and Decorating
· Level 1 in Construction Skills: Plastering 
· Level 1 in Construction Skills: Plumbing 
· CSCS Card


Hobbies & Interests
In my spare time I ensure I remain proactive by keeping fit through swimming, walking and fitness classes I enjoy listening to music and enjoy spending time with family and close friends.  

References available on request
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Support Worker
· West Midlands, UK
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· Turning Point
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Activate one-click apply. What is one-click apply?
Save
Contract type
Full-time / Part-time / Bank / Flexible
About
Everything we do is aimed at providing the very best quality and person-centred support in the right location at the right time, making a real difference for the people and communities we support.
Whether you have worked in healthcare, mental health, autism, learning difficulties or people with acquired brain injuries or maybe you have a background in retail and are looking for a career change, this could be the career for you. Turning Point recruits against values and not previous experience.
Everyone is different and so are the people we support: As a valued support worker, you’ll be helping people we support to live in their own homes and to lead the life’s they want ensuring they have choice and control over the planning and delivery of their support. We are looking for ambitious individuals of a caring nature to work for a company where we promote independence in a supportive environment.
Turning Point support individuals across the country and we are currently recruiting support workers for supported living locations across the West Midlands.
We aim to deliver support around the needs and wishes of individuals, we require support staff to actively support individuals to access a variety of community based activities and hobbies including sports activities, cookery, arts & crafts, music and theatre to name just a few.
Where will I be working?
You will be based in one of our services living sites within the West Midlands. The services provide a relaxed and comfortable home for the people we support. We support people with a variety of challenges and/or complex health needs. You will be working alongside experienced staff that will be more than happy to support you to learn the role and to get to know the people you will be supporting.
Across all services the role will involve
· Helping people to live the individual life they want
· Helping people learn the skills they need to live the life they choose
· Supporting people with their medication
· Supporting with personal care
· Supporting individuals with the management of health needs
About you
· We believe anyone has the potential be a great support worker, no matter your background, as long as you share our values.
· The belief that everyone has the potential to grow, learn and make choices; that’s why we recruit based on values and not just experience.
· We are here to embrace change, even when it is complex and uncomfortable.
· We treat each other and those we support as individuals however difficult and challenging.
· We deliver better outcomes by encouraging ideas and novel ways of thinking.
Shift Patterns
You could be working a range of shifts including days, waking nights, sleep ins or weekends.
Please note that working hours may vary from service to service.
Your rewards
· Comprehensive Learning and Development opportunities - we are Investors in People Silver accredited.
· 28 days holiday, increasing with each year of service until 30 days. Plus, the option to purchase additional holidays.
· Flexible benefit options including bike to work schemes and season ticket loans
· Competitive Pension and Life Assurance scheme
· Employee Assistance Programme and access to online Health and Wellbeing support.
· Flexible working patterns to support work/life balance.
· Access to a wide range of discounts including Cinema, Groceries and Gym.
An enhanced DBS disclosure will be required for this role, the cost of which will be incurred by Turning Point.
Apply now by clicking the apply now button below.
· Contact: Recruitment Team
· Reference: Totaljobs
· Job ID: 90857299
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