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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be looking at coping strategies I have applied throughout the initial 6 months of my training. These strategies have assisted me in minimising stress and developing resilience. A few of these strategies are:
· Exercise 
· Meditation/Reflection 
· Planning and preparation 

Within policing resilience and coping strategies to deal with stress are needed because of the high levels of trauma that officers are exposed to. According to a survey conducted by the Mary Elliott-Davies a member of the police federation “ 69% of respondents reported that they have experienced difficulties with their mental health and wellbeing” (Elliott-Davies 2021). Within the online Oxford Dictionary resilience is defined as “the ability of people or things to recover quickly after something unpleasant, such as shock, injury, etc.” (The Oxford Advance Learners Dictionary,2021). Also within the online Oxford Dictionary stress is defined as “pressure or worry caused by the problem in somebody’s life”. (The Oxford Advance Learners Dictionary 2021). The more strategies a person has to deal with stress and to develop resilience the more they are able to deal with a situation and not let the strains of modern day policing affect them. 


Throughout my initial 6 months I have used exercise to relieve stress and as a coping mechanism to develop resilience. I have done this as I personally find that while exercising I am able to concentrate on something else rather than the issue I am facing at work. This allows me to take a break mentally and relieve the pressure that I am placing on myself such as through revision. By using this strategy, I am able to tackle the issue at a later time with a fresh mind-set and feeling ready for any issues that may arise. 
According to the website mayoclinic.org the reason that exercise results in a person feeling less stressed is because “physical activity may help bump up the production of your brain’s feel good neurotransmitters, called endorphins” (Mayo Clinic Staff, 2020) as a result this means that by doing exercise the better you feel which for me has a direct link with how I deal with stress. The better I feel the more I can handle that day. Exercise allows me to reflect on my day and relieve any frustrations that I may have accumulated throughout the day. As I am able to clear my mind for a period of time, this then allows me to maintain the level of work and standards that my role requires  


A strategy I additionally use is meditation. Meditation allows me to reflect on the decisions I have made throughout the day. This allows me to improve the areas that I have not excelled in and develop my weaknesses. I am able to develop what I have learnt and improve areas that I have identified as weaknesses. The effects of using this strategy in relation to stress and resilience is that I am able to learn from my mistakes by taking a few minutes each day to think and revaluate the decisions I have made. This strategy allows me to learn from my mistakes while building resilience. Philippe Goldin PH.D. states that meditation can result in “reduced stress, improved memory, increased attention” (Goldin P, 2019). This Is because it allows a person to clear their mind from any worries that they are facing and to reflect and accept the decisions they have made. After this a person can learn from failure and build self-confidence which prevents stress as they are able to have faith in their ability and welcome failure this is because a person can always learn from their mistakes. This technique allows me to clear my mind, relieving any built up stress that I am carrying throughout the day. I believe that this technique will become very important in the coming months a I deal with the mentally challenging areas of policing.    


A strategy that I regularly use to prevent additional stress is Planning and preparation. By planning and being prepared for activities within the last 6 months, I was able to prevent possible issues such as a gap in my knowledge or being unprepared for an activity. I achieved this by using the time table we were given to pre-read topics using the Blackstone’s policing book or re-reading what we had previously learnt in a lesson. This allowed me to improve my practical policing, as I was able improve my policing legislative knowledge. By planning and being prepared I was able to best organise my time. This allowed me to have time for myself which helped reduce stress and allowed me to cope with more pressure within work, allowing me to develop my resilience.  According to a study by ZULILY and a third party researcher ENGINE that examined how mothers conducted tasks, “52% of planners reported having time for a social life and 44% has enough time for themselves compared with 39% and 31% of procrastinators, respectively” (Zulily, No date). To me this emphasis that through planning and preparation of even daily tasks a person is able to reduce the amount of stress they suffer. I believe I will be utilising this technique for the rest of my career as it will be extremely helpful for things such as interviews as It will prevent me from being under prepared especially for a serious crime where a person my go no comment 


In conclusion, from the last 6 months I have been made aware of a variety of strategies that could potential help minimise stress and develop resilience however the strategies I have stated above were the ones I found most beneficial for me. I need to ensure that I keep using these strategies going forward in my career to ensure that I am able to remain resilient. I have learnt that stress can be good as it ensures I work to the best of my abilities, as long as I manage it, and the more I can develop my resilience through failure the more I can improve for the future. I will however need to adapt these strategies in order for them to work around active policing to ensure that I am able to continue to minimise stress and improve/develop my resilience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be using Gibbs model of reflective practice to reflect on a incident I have dealt with. Gibbs model is a cycle that will allow me to go through an incident I have dealt with by describing the situation, my feelings at the time, what was good and bad about the experience, analysis of the incident, conclusion and action plan with what I could do better next time. 
 The incident I will be talking about is a breach of Police bail. I had to attend an address to arrest someone for breaching their bail requirements. A few days earlier a male had been arrested for assaulting a family member. The incident that I had to deal with was that the male had returned to the address even though he had bail conditions not to do so. 

On arriving at the address there were three people living at the address. The first person I spoke to already knew why I was attending however did not allow me to enter the premises. There are many powers that can allow a police officer to enter an address such as section 17, 32 or 18 PACE however I did not have any of these powers available to me at the time. I knew that I had the power to arrest and take away the males right to freedom as he had breached his bail conditions which is laid out under the “police and justice act 2006” (online, legislation (no date)). Due to the fact that I had no power of entry I had to use effective communication skills to convince the person to leave the premises. When conveying the male to custody I did not apply handcuffs, this was because I did not believe the use of force was necessary.  However if I needed to I could have placed handcuffs on the male to ensure the offender did not harm myself or a colleagues However because I had explained to the male why he would need to be arrested he was more than willing to attend without any force being needed.

Within the oxford dictionary communication is defined as the “the activity or process of expressing ideas and feelings or of giving people information” (The Oxford Advance Learners dictionary 2022). By talking and communicating with the people at the address I was able to calm down the situation and prevent any force being used. This is extremely beneficial as the amount of officers that have been assaulted according to the home office ” in year ending march 2021, was 39,969 between England and Wales” (Gov.uk (2021)). I did not use force when arresting the person. This was because I had calmed the person down by explaining to them the reason that I was at the address. This meant that the person did not need to be restrained. By talking to the person and allowing them time to gather his things that he needed I was able to keep the person calm and prevent a situation where someone could have been injured. I made sure that from the moment I attended the person knew why I was there, this was to ensure that the male did not feel like I was hiding my true intentions which may have caused some unease. 


When talking to the person that had to be arrested they became upset and angry. To prevent a situation from escalating I decided to take a few minutes to listen to the person using my active listening skills to defuse the situation. This allowed the person to release any emotions that they had at the time in a verbal, non-physical way. I listened to what the person was saying and took the time to explain to them what bail condition they had broken. The person explained to me that they were starting a new career the next day. This meant that he did not initially want to cooperate with me. However he began to realise that the reason that he needed to be arrested at that time was because of his own decision that he had made earlier that week. This allowed the person to accept what they had done and allowed me to convey the person to custody without any form of resistance. I believe that through taking the time to speak to the person and explain thoroughly the reason for the arrest along with treating the person with respect and not just demanding that they come with me allowed me to deal with the incident in the best way.  
 

 Bateri box outlines how another individual may perceive another’s characteristics such as their tone or language they use. Therefore I am becoming more aware in how I act and speak around people I deal with. For this incident I made sure to be open with the male from the start, that either way he would have to be arrested at some point and that the sooner the better. My attitude affected my behaviour which affected the person attitude and behaviour. I treated the person with respect and spoke to them politely which meant that they understood why they had to be arrested. As per our code of ethics I made sure to treat the male with respect and ensure that he was treated fairly.

 There is a theory that suggest a person at any time can be either make a decision on the emotions they are feeling or a rational decision based on the information they receive. Both theories apply to my behaviour and decisions during the incident as at the time the males emotions would have been high which may have meant that he was not thinking very rational. This would have been because he was being arrested and this could have easily made the arrest more difficult, but because I did not allow my emotion’s to rise and kept a rational thought process I was able to explain to the male why he needed to be taken to custody. By not letting my emotions take over and not affect how I dealt with the situation I was able to have a direct affect on the male. Everyone involved in the incident was able to remain calm and prevent any need for force. This benefitted everyone involved as no one was injured. This also improved the relationship with the police and the family as if I used force that was not needed this may have tarnished how the police were perceived. 

During the time between arriving at the males address and linking myself to the incident as it came across control works, I made sure to conduct a dynamic risk assessment to ensure whether it was necessary or not to use force (handcuffs) when arresting the male. This is because of how quick a incident can change, I did this by using the National decision model which police officers use to ensure they adhere to the policing code of ethics and powers and polices of the police organisation (Collage of policing, 2014)  My initial risk assessment began with reading up on the incident that the male had initially been arrested for, this was to ensure that I knew what bail condition he had broken and what he was capable of. I initial thought that because of what he had done that I would need to use force to ensure the safety of officers that were also attending, however when conducting the dynamic risk assessment while at his address I no longer believed it was necessary to use force as through communication with the male he became compliant. 


The incident was the first time I had arrested someone, because of this I was nervous and when conducting my initial risk assessment feared the worst could happen. I have learnt from this experience to not be so nervous before attending an address to arrest someone. Before attending the address I conducted checks on the male, this ensured that I knew of any warning markers that he may have had. I have learnt to do this whenever possible as the more I know about a person and how they may act around officers the safer the incident will be. 

On reflection of the incident, I was able to use my communication skills to prevent a potential conflict between officers and the person who needed to be arrested. I spoke to the person with respect and how I would like a officer to speak to me. This meant I did not antagonise the situation but instead deescalated it. Through taking a few minutes to listen and explain what was going to happen and why it had to happen to the person I was able to help them understand and come to terms with the situation.  I explained to the male that I would try and get them in and out of custody as soon as possible however on reflection can now see that this was a poor choice of words as if he had to remain in custody for a long period of time this would have affected his opinion of myself and other people within the police. I will instead not make these comments in the future when talking to someone who needs to be arrested 

1545 words 










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay I will be discussing a time where I had to interview a possible suspect for an offence that had allegedly occurred. I will critically analyse the social and legislative context, reflect on my responsibilities and illustrate how policing values were engaged. The role of a police officer within the criminal justice system is to be impartial evidence gathers, we do not decide whether someone is innocent or guilty on gather every piece of available evidence for the courts to decide. (The police foundation and policy studies institution, 2017)


The incident that I dealt with was undertaking a interview of a suspect who had had allegedly assaulted someone while collecting money after Christmas and damaged the window of a vehicle. The person had not been arrested however a voluntarily interview had been arranged. The person at the time of the incident had been intoxicated and according to the reporting person was a alcoholic. The incident had occurred before I had began my tutorship and officers from another team had initially attended. This provided a challenge as I had to take some time to read up on the incident, this was so I knew what happened and what needed to be asked in the interview. After reviewing the officers body worn video and statements I began to prepare for the offence of section 47 of the offence against the persons act 1861 and section 1 of the criminal damage act 1971 (online, legislation (no date)):
“whosoever shall be convicted upon an indictment of any assault occasioning actual bodily harm shall be liable” 

“a person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damages shall be guilty of an offence”


Throughout the interview I had to ensure that I kept in line with the police and criminal evidence act 1984 as this act outlines the pace code of practice that every officer must follow. The Pace codes that I had to ensure I followed during my voluntarily interview were Pace code C 2019, E 2018 and F 2018. According to government websites (online, legislation (no date)) code C is the requirements for detention, treatment and questioning of suspects. Code E is in relation to the audio recording of interviews with suspects and code F is for the visual recording of interviews with suspects. I had to ensure that I complied with these codes as if I didn’t then the interview would not be a legally correct one. This could mean that the interview not being used in court and that would have had a direct effect on the service we offer to the victim of offences. I also made sure to provide the person with a copy of the codes of practice.
 
Before the interview began I had to ensure disclosure was carried out correctly as the solicitor had to be aware of everything that may have come up within the interview. This allowed them to best advised their client on what to do. During this interview there were no language barriers however if there were I would ensure that I ask my questions slowly and clearly and allow the person the time to answer as I understand that it may be hard if English is not their first language 


Using Gibbs reflection model, I will asses my performance using the six different stages of the cycle. The interview which I have explained above was the first interview that I conducted since completing training, because of this I was extremely nervous and anxious as I wanted to make sure that I covered everything that needed to be covered and perform to the best of my ability. Dealing with a real incident and having a solicitor present made me feel overwhelmed. After reading through my points to prove and sitting down and taking the time to prepare for the interview I began to feel more confident and once in the room with the suspect I knew I only had to ask the questions that I had prepared. By preparing for the interview I was able to gain confidence as I bounced from question to question. I believe that the fear of failing excelled me to prepare for the interview as I had the motivation not to fail. 


  When reviewing my work within the interview I can see many strengths and weaknesses. For example the strengths within the interview were that once the recording had began and I started asking questions I forgot about the people that were present and just focused on what the suspect was saying and how I could ask a question in response. I remained impartial throughout the incident and allowed the suspect the options to explain what had occurred as no officers or CCTV was present at the scene and it was one person word against another. The suspect chose to go no comment and because I had prepared for the incident prior to the interview beginning I already knew what questions needed to be asked.  However before the incident had began I struggled to come up with a variety of questions that would cover every point to prove for both incidents. I have learnt however that through preparing correctly and taking the time to think about what I want to ask I will be able to prove or disprove the offence. This Is a very important skill for a police officers as for justice to be done the interview needs to be done to the best of the officers ability. As per writing this essay I have not done a interview solo or without the assistance of my tutor, because of this I think that the next step is to gain more confidence through completing additional interviews and eventually lead and complete an interview by myself.  Each person deserves the right to give their account of a incident. And as a police officer I should be impartial and allow each person the chance to explain their action. The interview was vital to the case to established what exactly happened at the time. This is important for cases where the victim decides to withdraw their complaint as we may be victim focused by we are not victim lead as the incident could potentially require a victimless prosecution. To perform this all the available evidence needs to be gathered. 

During the interview I had to be careful with what questions I wanted to ask as the assault had been on the suspects family member. This meant I had to ensure that my question did not agitate the male as questions involving a domestic situation can become personal and this may cause the male to become aggressive. I made sure to only ask the questions I needed to and allow the male plenty of time to respond. I had to ensure that I did not ask any leading questions. I made sure that after I had finished the interview to place a interview summary on the log. This was so a decision could be made on what would happen. The victim was the informed with the outcome of the incident and what had been said within the interview. This made sure that the victim remained informed throughout the incident as per the victim codes. Once the interview was complete I made sure that the relevant victim codes and assessments had been conducted. This is to ensure that the victim receives the correct amount of support that they need. 

While dealing with this incident I made sure to treat the suspect fairly and with respect. I also made sure that everything I did was in line with PACE (police and criminal evidence act 1984) and was recorded. This was to ensure that my actions were in line with policy and to give the male a chance to offer their version of the event. Every person has the right to offer their account of a incident. I believe that I could benefit from conducting more interviews as it is something that I feel the more experience I have the more confident I can be which may help my ability to conduct the interview and hence give the victims the service they deserve. 

To conclude I have learnt a lot from this incident as I was able to interview a suspect and perform disclosure to a solicitor. I have learnt that I deal best with a interview if I have time to prepare by reading through the points to prove and making sure I am aware of everything that has happened within the incident. This allows me to ensure I ask everything that needs to be asked within a no comment interview and ensure that I am not thrown off by something that I was not aware of. I have also learnt to make sure I take notes throughout the interview as this best allows me to follow what the individual is saying and ensures I know what questions to ask based on what they have said. This is especially important if a person keeps changing their story as it is easy to become confused. During this interview I did not take notes which meant that I had to watch the recording to ensure that the summary I was putting on the log was correct. In the interviews I have conducted since this one I have made sure to make notes. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Every single day a police officer will make a decision that could affects someone’s life, because of this a police officers discretion is extremely important this could be through making the decision not to arrest someone and instead deal with the situation in a different way. Within the online Oxford Dictionary discretion is defined as “the freedom or power to decide what should be done in a particular situation” (The Oxford Advance Learners Dictionary,2022)

During this essay I will be talking about an incident I recently dealt with whereby a male was assaulted, I will explain the decisions I have made, the discretion I have used and reasons for actions taken and responsibilities under CPIA (Criminal procedure and investigation act 1996). 

The incident I dealt with was given to me in the form of a task as it was a graded a grade 3, which is a routine response that should be carried out within 4 hours. The incident involved a young male (male 1) who had been assaulted by two other young males (male 2 and male 3). The incident occurred while male 1 was waiting for the bus after school, the incident had also been captured on video. The video had been sent to male 1 as it had been posted on social media by another male who witnessed the incident. Male 2 and 3 had assaulted male 1 because of a rumour had spread within school and they believed that male 1 had started it. 

Initially I attended male 1s address to take images of the injuries, obtain a copy of the video and establish if he knew who had done the assault and why. This was because the youths potentially could have been arrested. When entering the address, male 1s mother was extremely angry that her child had been assaulted and she had been told by the school that there was nothing they could do. Male 1 had a cut lip but no other injuries, because of this I explained to the mother what actions could be taken. I initially intended to arrest male 2 and 3 for section 39 assault but then realised that a restorative justice (RJ) approach could be used as this would avoid criminalising 2 youths however something would still go on their record even if it was for a short period of time only. I based my decision using my discretion on the ages of the males and the fact that as fair as I could tell neither of them had any previous history with the police. After explaining to the mother how male 2 and 3 could be arrested or the RJ approach could be used instead, she along with male 1 decided this would be the best outcome, however they wanted the process to be carried out in front of male 2 and 3 parents to ensure they knew what they had done. I did not carry out the RJ as because of the age of those involved the process would have to be carried out by a trained officer however I initially made the decision.  

The responsibilities I had were to ensure that the victim received the support that he  need along with the youths responsible having action against them. I had to ensure that male 1 would not be at risk of another attack. I also made sure that on the incident log that the officer dealing with RJ knew to inform myself or the victim directly once the process had been dealt with. This was to ensure that the victim was updated as they stressed the importance of wanting to know when the process had been completed. I had to keep the victim updated anyway as per the victim codes. Police officers have to follow The victim codes to ensure that the victims needs are met throughout the process this is especially important if the victim is vulnerable of a victim of a serious crime. 

  I had to consider all the needs of those involved especially male 1 as my decision not to arrest could have resulted in further incidents at school. RJ is a out of court disposal which allows for action to be taken without the need of a court, it can be best used for lower grade offences as long as the person involved admits guilt. It is especially useful for incidents like the one I have described above as it allows all parties to learn from the incident. (The Crown prosecution service 2019) This meant that the youths did not have criminal records which could potentially affect their future careers.  

Throughout the incident I had to make many decisions as the call first came in as Male 1 had been assaulted outside school and was attending hospital because of the injuries. However on arrival I found out he had not attended hospital and the injuries were only minor. This meant that initially I had no intention of using the RJ process however after reanalysing the situation and using the police decision making model called the National decisions model (NDM) I had decided to use the RJ process as it fulfilled the needs of the victim and did not criminalise youths. The NDM process puts the police code of ethics at the centre with six components around the outside. This process ensures that officers abide by police principles and standards. (Collage of policing, 2014) When first arriving at males 1 homes address I have gathered the information available to me in this case the severity of the injuries, who did it, and a copy of the video that was sent to the male. I also had to ensure if there was a reason why male 1 was assaulted. This is because if I made the decision to arrest the youths and the gave an explanation or reason for the assault, then I would have to investigate what they had said. I did not want male 1 to withhold information that may undermine the investigation. I then analysed the threat and risks as a possible additional incident may occur within the youths school. As a result of this I tasked the school liaison officer to speak youths school and neighbourhood policing team. This was to make the school aware of any further incidents that may occur.  I then considered the powers available to me and identified the options and informed the male and his mother of what could happen. These powers were a possible arrest such as a section 39 arrest for common assault or a possible Restorative justice approach. 
The RJ process was then decided. I have since reviewed my actions after the process was completed. This was to identify any weaknesses in how I dealt with the situation.


The mother of the male believed that the incident was because of bullying within the school. I had ensure that I did not allow my own bias views to affect the incident as I personally do not like bullying. I had to ensure that the victim made the decision with how they wanted the incident to resolved not how I wanted the incident to be resolved. I also however did not want to criminalise youths and neither did the victim because of this I chose to explain the RJ process. Once they were made aware of this process they decided that it was the best course of action. 


Within CPIA (criminal procedure and investigation act 1996) there are many things that a officer should follow for example the outcome should benefit the victim, the public and police. The outcome must be proportionate to the crime and how long information can be kept for. Under CPIA any information that is obtained must be disclosed to the defence this includes any relevant and non relevant material.  After the crime has been investigated all evidence and available material must be disclosed to the defence so that they can make a decision on what they should do this is carried out through disclosure (college of policing, 2022). Within this incident the youths were informed of the report that had been made to the police and of the injuries and video that showed them assaulting male 1. They were then informed that the RJ process would only go on their record for a period of 6 months however it can show up in certain checks that a employer may do. 

On reflection of the incident I think that the way I have dealt with this incident had the best outcome as the victim along with his mother did not want to criminalise the other youths as they were normally friends within school. However they did want some kind of action taken so the restorative justice approach was ideal. However the fact I was not able to perform the process fully as I was not trained in the process for youths meant I was unable to. I believe that by using my discretion and offering the options of RJ all persons involved will be able to learn from their actions. I made sure not to let my own bias affect my decision and instead based my decision on what the victim wanted and on the information that was present. I used my discretion which had the desired outcome for the victim and since there have been no reported incidents.

1559
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Communication within sudden death incidents. I think that when dealing with sudden death I need to communicate with the person grieving effectively 








	This will be achieved through attending more sudden death with experienced officers as I will be able to observe how they communicate with people at the incident.  I will be compassionate and allow the people at the incident as much time as they need, as I understand some of the questions of the sudden death form can be upsetting. I will also look at research into how to effectively communicate with people in a time that their emotions may be high. 

I   believe that through improving my experience as a police officer I will be able to improve my communication skills as the police often deal with people who are a emotional state.  
	The more experienced officers can provide support as they would have attended a variety of sudden deaths and seen how different people in respond to the  shock. They may be able to advise me on how to best deal with the situation. I will also do research in how to effectively communicate with someone in a time where their emotions may be high. 

	1 year 

	
Conducting interviews and asking relevant and important questions as I currently get nervous while doing them. 










	This will be achieved by observing the more experienced officers on the team as well as putting myself forward for more interviews. This will allows me to develop my skills and become more confident with asking my points to prove. I will also achieve this by doing a attachment with the hub as they regularly interview and build case files which will be beneficial to my development. I will also practice reading the Memo card in my spare time to ensure that I do not misread any of it.
	The more experienced officers on shift will be able to provide support as I can learn from the many years of experiences that they have. The Hub may also provide support as interviews is something that they deal with daily.  I will also practice reading the memo card with other officers to ensure that I say everything correctly. 
	1 year / 12 months 

	
Mental health incidents. 











	I will attended more mental health incidents as this will improve how I deal with these types of incidents. I will also talk to more people that have mental health as this will allow me to gain more knowledge into how best to communicate and support someone who needs help. By doing this I hope to support people who are affected by mental health while at an incident.  At this time I currently haven’t attended a incident for mental health, because of this I currently have little experience with how to best deal with these types of incidents. I will however be putting myself forward to deal with these incidents I believe that I will gain experience from the more incidents I attend. 
	The people who can provide the support for this will be more experienced colleagues as the may have dealt with more incidents that contain someone suffering from mental ill health. I will also make contact with mental health teams and possible medical professional if it is required during a incident as they will have the experience and knowledge to know how to best deal with a situation. I will conduct research into how to best deal with a incident that includes mental health as the internet may offer some beneficial advice. 
	1 year
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  J MORGAN_ (Learner - Electronic signature or type name)

Date: 05/03/2022
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