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[bookmark: _Toc148460390]Introduction 
I had a fantastic learning experience that led me to critically evaluate my own growth as I prepared for my presentation at Diversity Hotel & Spa London on the advantages of multilingualism and the value of language awareness skills for hotel workers. I made the decision to employ the Gibbs Reflective Cycle, a tried-and-true framework for introspection, to organise my ideas and analyse this process from beginning to end.
[bookmark: _Toc148457055][bookmark: _Toc148460391]Description 
The practical advantages of multilingualism in the hotel industry were the foundation of my original understanding of the topic. I started off with a fundamental understanding of how using the visitors' native tongues could improve guest satisfaction. Though I had not dived deeply into the particulars of a modern European language like Spanish, I was also aware of the necessity for language awareness abilities (Nimaji, 2022).
[bookmark: _Toc148457056][bookmark: _Toc148460392]Feelings
At first, I felt positive about the subject and thought I understood it fairly well. However, as I did more research and dug into the subtle cultural differences and linguistic etiquette, I began to experience a sense of interest tempered with a hint of humility (Torrens University, 2022). More than I had thought, there was a lot to learn.
[bookmark: _Toc148457057][bookmark: _Toc148460393]Evaluation
My understanding of the topic has significantly improved as a result of the study and preparation process (Grant, Mckimm and Murphy, 2017). I discovered that being multilingual required not just knowing the language of a visitor but also being aware of their culture and the differences between polite and unpleasant language usage. My understanding changed from a basic "nice-to-have" ability to a crucial component of offering individualised and culturally competent service.
[bookmark: _Toc148457058][bookmark: _Toc148460394]Analysis: 
I came to understand that language serves as both a means of meaningful relationship building and a tool for communication. My comprehension of the significance of language awareness abilities increased, and I realised how closely connected language is to cultural respect and visitor satisfaction. For instance, formal titles like "Don" and "Doa" in Spanish serve as an example of how subtle language choices can show deference and respect.
[bookmark: _Toc148457059][bookmark: _Toc148460395]Conclusion
As I prepared for this presentation, I came to a deeper understanding of the significance of language in the hospitality sector. My knowledge of the topic has evolved from a cursory acknowledgment to a more in-depth appreciation of its significance (Tucer, 2023). This trip has increased my knowledge while also cultivating cultural sensitivity and a desire to learn more about other languages and cultures.
[bookmark: _Toc148457060][bookmark: _Toc148460396]Action Plan
I intend to research other languages pertinent to our guest demography in order to strengthen my language awareness skills. I also plan to take part in further cultural sensitivity training to improve my comprehension of the etiquette and traditions connected to various languages. In the end, I want to use this knowledge to make my interactions with visitors more hospitable and tailored. I was able to recognise the development of my understanding and the significance of continual learning in the hospitality business through my self-reflection using the Gibbs Reflective Cycle. 
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