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The main purpose of this essay is to produce a reflective critique of a video simulation of a counselling session between a counsellor and client. The paper should analyse and evaluate the importance and value of communication and counselling skills within a nursing and care environment. The aim is to describe how it is important for both the service users and the healthcare professionals while referring to the humanistic and person-centred approach of Carl Rogers.

There were many skills used throughout the video simulation such as paraphrasing skills, reflective skills, active listening and open-ended questions. These skills have been used in many parts of the conversation, mainly when the counsellor was answering or asking a question. The information provided to the counsellor by the client was used to create a response or question for the client to help them to find a solution independently. This type of method is usually referred to as Carl Rogers person-centred therapy approach. 

Carl Rogers (1980, pp.113-115) states that the person-centred approach can be used to help an individual to recognise their problems and to enable them to discover a solution independently which will allow them to progress and move forward. Rogers believed that the approach focused on building a relationship with their client which is based on respect and equality. The person-centred approach focuses on how an individual recognises themselves consciously. 

Sophie Roger-Charleson (2010, pp.2-20) states that reflective practice is an approach that aims to encourage reflective awareness in research and professional practice. The reflective practice approach encourages a clients’ self-awareness and allows the counsellor to repeat back select words so that the client can correct the counsellor if they are wrong but also lets the client know that the counsellor is paying close attention and has fully understood the client.
The Counselling Directory (2019) suggests that a reflective listener tries to respond to feelings and not just content. There are three main reasons why a listener or counsellor will use reflection: to increase the listeners understanding of the other person, to help clarify their thoughts and to reassure the client that someone is willing to listen and wants to help. 
Reflection was used throughout the roleplay video, for example when the counsellor reflected back to the client by saying ‘’okay, so I understand that you have been generally feeling unwell, how long has this been a problem for you?’’ This has shown the client that the counsellor has been paying close attention and gives the client more time to reflect on what they have said in order for them to come to a solution.

According to Rosemary Thompson (2003, p.259) paraphrasing responses are when the counsellor reflects back to the client in their own words what the client has actually said, for example: ‘’what I hear you saying is…’’
This technique was used within the roleplay video when the counsellor said ‘’when you say stressed, what do you mean?’’
Thompson states that the counsellor should always use a paraphrasing approach when the client says something of importance as clients appreciate feeling heard, which helps to strengthen the counsellor and client relationship.
Although paraphrasing techniques were used throughout the roleplay video, it could have been used more frequently throughout at an appropriate time in the conversation to help the client to express their feelings more freely.

According to Richard Nelson-Jones (2009, pp.51-53) active listening does not only involve hearing but also listening and understanding the meaning of the words as accurately as possible. Active listening involves skills in both receiving and sending communications. Active listening is the central skill for helping to develop and maintain counselling relationships.
Dr Christian Conte (2009, pp.18-21) believes that active listening has the ability to leave the client feeling heard. Conte also states that you can use physical cues such as nodding your head and verbal tracking. This makes the client aware that the counsellor is actively listening and is paying close attention. 
Within the roleplay video there is some use of active listening, the counsellor is using many of the SOLER techniques such as: open posture, eye contact and leaning towards the client. The counsellor also nods and reflects on what the client has said, as well as making verbal cues to acknowledge what has been said by the client.

According to Brendan McCormack and Tanya McCance (2016, p.53) the person-centred approach within nursing practice focuses on delivering care through a variety of ways such as: working with patients’ beliefs and values, being sympathetic and providing holistic care. 

The roleplay video was able use many different counselling skills, including reflection, paraphrasing and active listening. The counsellor seemed engaged with the client and the client seemed to be speaking freely. When the counsellor used reflecting skill’s, the client took the time to reflect on what the counsellor had said back to them and use that to come to an independent solution without the input of the counsellor. When the counsellor used paraphrasing skills the client continued to speak freely as they felt that the counsellor was paying close attention to what they were saying which helped the counselling relationship. 
The counsellor showed signs of active listening throughout the roleplay video by nodding, using verbal cues, verbal tracking and many of the SOLER techniques. By using eye contact and leaning towards the client it made the client feel more relaxed and allowed them to speak openly about their problems in order to find an appropriate solution. 
However, the counsellor could have used more open-ended questions throughout the roleplay video to enable the client to go more in-depth about their problems, so that the counsellor could have used their paraphrasing and reflective skills to a higher standard to produce a better outcome. This being said the roleplay video was a success and the client reached a positive solution independently without any interference from the counsellor. 
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