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This paper is typically about how Corporate Social Responsibility is vital within the events sector and what kinds of sustainable practices several festivals carry out. Additionally, the circular economy plays a massive role within the practices of multiple event companies who go to the ends of the earth trying to upcycle and repurpose old furniture and materials. The economic pillar of sustainability is a must have within the events sector and it is essential for creating a healthy working environment. By staying well organised with the social pillar of sustainability, it ensures that customers feel comfortable and welcome in their environment leading to various amazing reviews for many event organisers. Finally, the environmental pillar is also crucial leading to overall event success, because customers tend to have a much better experience when they know the event organisers are carrying out sustainable practices that not only save the local community and wildlife but improves them too.
According to (Carroll, 2016), her pyramid framework suggests there are four main principles of CSR. These include economic, legal, ethical, and philanthropic responsibilities. This framework is a brilliant guideline to follow when operating and creating events, because it helps event managers and organisers fully understand the fundamentals of their event plan, in which they can become more organised, leading to a seamless event. ‘Understanding the key roles can greatly enhance your ability to deliver a well-created and memorable event’ (11 Important Roles in an Event Management Team, 2024)
Corporate social responsibility and the circular economy are terribly similar, they both operate to provide a positive long terms impact on the economy, society, and the environment, especially within the events sector. Major events such as small- and large-scale music festivals frequently use CSR policies within their events to maintain waste management and keep up to date with sustainable practices throughout. A fitting example of this would be the operations of the Love Trials festival that takes places annually, located down the Gower, Swansea. ‘The Waste Management Team separate absolutely everything on site, ensuring it gets disposed of correctly. We also pride ourselves in ensuring that at least half of our toilets on site are compost loos, reducing travel emissions as 150 compost loos take up the same room as 26 portable toilets!’ (Sustainability at Love Trails Festival, 2025)
By following various CSR policies, it aligns with the principles of the circular economy. When the customers see that event planners follow the multiple policies and procedures of Corporate Social Responsibility, they can see that the company is following an appropriate management concept, where social, economic, and environmental considerations are thought about. Within the 2022 Birmingham Commonwealth Games, RSG events sent a heap of used pallets to local family business who upcycle and repurpose old pallets into modern furniture. As a result, the furniture was proudly featured across the grounds of the Commonwealth Games. (Ramler, 2022)
Overall, circular economy thinks about the long-term effectiveness of sustainability within an event without creating a huge drought of natural resources. CSR will align with this example because it encourages event companies to create and advance on strategies that attain a suitable balance of social, economic, and environmental needs. ‘When businesses engage in sustainable responsibilities, they contribute to societal growth by addressing critical issues like environmental sustainability and societal justice’ (Zorgle, 2024) According to Chen + Yang, (Hong et al, 2023) Circular economy recently emerged as an innovative business model for firms to transform corporate social responsibility into actions for events wether they are small or large scale. 
Overall, the Triple Bottom Line framework is important for many events as it provides a framework for assessing business standards and performances within the company. ‘The triple bottom line approach is the belief that companies should focus on social and environmental concerns just as much as they do on profit’ (Farnham, 2023) 



A major benefit of having a triple bottom line means that event companies can review minor or major improvements within their sustainability practices and how the customers found their overall experience. Not just within their financial side of the business, but also how their services provided affects their customers experiences and the surrounding natural environment and how that is supposed to be kept safe and protected at all costs. Triple bottom line can also be defined as people, profit, and planet. According to (Graduate, A and Mccullen, no date) Bestival 2014 has a ‘Swim2Bestival’ initiative where festival goers' kayak, row, and swim across the Solent to get to the festival to raise money for charity. ‘In its 10th year, this initiative raised a huge £22,183 and a massive overall of £100,000 over the past 10 years. (Island Echo – Isle of Wight News, 2016)
Social = As every business has a legal requirement to adhere to human rights, diversity and equality rights, the social aspect of a triple bottom line means that it focusses on the wellbeing of the companies staff and customer satisfaction, as well as any other connections the company might be in contact with, such as sponsorships or partnerships. Within events, ‘A diverse workforce is a powerful asset that brings a wealth of perspectives, experiences, and ideas’ (Johansen, 2024) It is a crucial, legal requirement that no matter what, every single body is treated with respect, and equal. ‘Equality, diversity, and inclusion discussions are considered at all Board meetings and regular team meetings and current opportunities’ (GDIF, environmental impact, 2024) However, ignoring this legal requirement may either result in serious legal action, or employee/customer dissatisfaction or complaints to senior management which leaves a tarnish on the company’s reputation. ‘The action of business enterprises can affect people’s enjoyment of their human right’s either positively or negatively’ (How can businesses impact human rights? 2017)
Economic = A triple bottom line, really helps various companies and businesses evaluate and organise the ingoings and outgoings of the income within the business. However, the triple bottom line does not only assess the short-term economic implications but how the business would operate on a long-term economic sustainability performance. ‘A firm’s success most heavily depends on its financial performance or the profit it generates for shareholders’ (Jurevicius, 2024) This is majorly beneficial for all parties of the organisation because it helps individual members of the management team have a very clear outline of what to expect going in and out of the business bank account. This is a major advancement within the company as it leads to a well-organized team for the business to operate with. When a company only views the short-term sustainability profit, it means that the company is at risk of harming their long-term viability status. 
Environmental = The aspects of a triple bottom line within environmental aspects of a business are that it acts to minimise mass amounts of waste within businesses such as pollution, digital footprints, linear and recycling economy. These can range from obviously ensuring to recycle correctly within the specific venue, according to the various bins located normally at the rear of the building, upcycling old furniture and giving it a purpose rather than sending it to landfill where it is bad for the environment. An incredibly good sustainable practice is that many businesses introduced a ‘Cycle to Work Scheme’ to limit the amounts of carbon emission within our society. According to E Bikes Direct, ‘This government initiative encourages cycling as a mode of transport, enabling participants to make greener choices, reducing their carbon footprint’ (Halford’s Cycle to work, 2024)
 According to Swansea Government, the cycle to work scheme impacts not only one demographic, but a handful. ‘For businesses, it means increased productivity and increased footfall in shops. For society, it means lower congestion, better air quality, and vibrant, attractive places and communities’ (Department for transport, 2019) As a whole, it is a global expectation that every existing business takes specific measures to battle sustainability mishaps and misinterpretations. 
Within the events industry, event organisers are slowly being put under more pressure to ensure that their events are indefinitely sustainable in every way possible. A good example of this is Doxey’s Irridex Model made in 1975. (Scholtz, 2014) This is because the model was overall made to measure the customer satisfaction and the growth of tourism, and the social impacts on tourism. 
Social = Within the events industry, it is crucial to have a source of social sustainability throughout the event. To ensure social sustainability is taking place within our music festivals and events, it is required that events be specifically made to accommodate to a wide demographic of guests, whether they have invisible or visible disabilities. ‘Many festival organisers overlook essential amenities that aid neurodivergent individuals like noise cancelling headphones and quiet tents. (Parry, 2024) Additionally, hiring event staff and volunteers from the local community will overall raise spirits because the public will feel more involved with the making and production of the event. A major bonus to hiring individuals from the local community is that event companies could hire younger members of staff to a certain extent. ‘The Youth Future’s Foundation has been established to support those young people who are a long way from the labour market to move towards and into sustainable, meaningful employment’ (Newton et al, 2020) This will help put more overall order into the local community by encouraging young individuals to stay out of trouble, ang gain valuable working experiences. Community support via sustainable practices overall leads to a greener future for generations to come.
[bookmark: _Int_dUJsQbAg]Economic = As well as fostering financial growth, economic sustainability within the events industry ensures that many opportunities are created for the local community and resources are used effectively. As mentioned in the social sustainability aspect, the government will see a great decline in crime and negative behaviour within the economy, leading to an increase in sustainable profit. The circular economy plays a big part in economic sustainability because the 2019 Glastonbury festival managed to recycle and repurpose up to half of their total waste, this is beating the UK national average. ‘Since 2019, Glastonbury festival has recycled 180+ tonnes of waste, including glass, paper, plastic. Additionally, converted 14,000L of cooking oil into biofuel’ (Binit, 2024) By introducing hybrid events to the events industry, it can have a successful impact on the sustainable use of the economy within the industry. This is due to wider demographic you would be able to reach by providing a live-stream of the event and an in-person option. By inviting local food and drinks businesses to said event, it helps with keeping the money circulating within the local community. At the same time, it is promoting the food and drink vendors at an event which will raise their overall footfall, causing them to get a natural increase of income compared to a typical day in their business. ‘It is not unusual for a food business to make anywhere from £3000 to over £10,000 over 3 days’ (How much do food vendors make at festivals UK? 2023)
Environmental = The main aspect of environmental sustainability within the events industry is to limit any source of endangerment to the local environment and wildlife, by promoting sustainable practices across the globe. A brilliant example of this is event organisers are encouraging eventgoers to bring their own long term use water bottle, and use the refill stations scattered across the venue, instead of individual use plastic bottles. ‘There’s bound to be waste generated, so putting systems in place to capture it responsibly will help cut impact’ (Aquila, 2022) As far as protecting the local environment, event organisers can go to the ends of the earth, ensuring that their practices are sustainable only options. However, most of the time, in order for those practices to truly work, event organiser’s and planners are vastly relying on the large number of attendees within the event to do their small part in ensuring that they are inevitably leaving their camp site or specific living areas, cleaner than when they arrived. An example of this is from Burning Man Festival where festival goers are motivated to recycle using the correct recycling methods throughout the festival. A sustainability drive within a festival means that customers are more likely to leave very satisfied reviews for the event overall because communal areas are always kept clean.
In conclusion, the events and festival industry are getting more and more greener by the year, which has had an amazing impact on the local community and the local environment, however there are still a handful of music festivals who do take advantage of the local landscape. All we need to do is ensure that we are really pushing them to follow Corporate Social Responsibility and persuading them to upcycle recyclable materials to repurpose old materials into brand new furniture for events.

References: -
1. aquila (2022) The Plastic Free Festivals Handbook - Plastic Free Communities, Plastic Free Communities. Available at: https://plasticfree.org.uk/2022/03/08/the-plastic-free-festivals-handbook/ (Accessed: 7 March 2025).
2. Carroll, A.B. (2016) Carroll’s pyramid of CSR: taking another look. Int J Corporate Soc Responsibility 1, 3. https://doi.org/10.1186/s40991-016-0004-6
3. Department for transport (2019) Cycle to Work Scheme Guidance for Employers Moving Britain Ahead. Available at: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/845725/cycle-to-work-guidance.pdf.
4. Farnham, K. (2023) What is the triple bottom line and why is it important to your organization? | Diligent Corporation, Diligent Corporation. Available at: https://www.diligent.com/resources/blog/triple-bottom-line.
5. GDIF | Environmental Impact (2024) festival.org. Available at: https://festival.org/about/equality-diversity-and-inclusion/ (Accessed: 10 March 2025).
6. Graduate, A. and Mccullen, P. (no date) What effects do UK music festivals have on the environment & how can they become more environmentally friendly? Available at: https://cris.brighton.ac.uk/ws/portalfiles/portal/476990/McCullen%20TPPP%20paper.pdf.
7. Halfords Cycle2Work – Save on an Electric Bike - E-Bikes Direct (2024) eBikes Direct. Available at: https://www.e-bikesdirect.co.uk/learn-more/cycle-to-work-schemes/halfords-cycle2work/ (Accessed: 10 March 2025).
8. [bookmark: _Int_8zNfT3rn]Hong, T. et al. (2023) ‘Circular economy practices and corporate social responsibility performance: the role of sense-giving’, International journal of logistics, 27(11), pp. 1–30. Available at: https://doi.org/10.1080/13675567.2023.2237914.
9. How Can Businesses Impact Human Rights? UN Guiding Principles Reporting Framework (2017) www.ungpreporting.org. Available at: https://www.ungpreporting.org/resources/how-businesses-impact-human-rights/.
10. How much do food vendors make at festivals UK? (2023) Eboots.co.uk. Available at: https://eboots.co.uk/wiki/how-much-do-food-vendors-make-at-festivals-uk (Accessed: 10 March 2025).
11. how Glastonbury festival mastered sustainable waste management - Binit (2024) Binit. Available at: https://www.binituk.com/glastonbury-festival-waste-reduction-sustainability/.
12. 11 Important Roles in an Event Management Team (2024) Wildfire Agency. Available at: https://spreadlikewildfire.co.uk/blog/roles-in-event-management/.
13. Island Echo - Isle of Wight News (2016) Isle of Wight News - Island Echo. Available at: https://www.islandecho.co.uk/swim2bestival-charity-total-announced/ (Accessed: 10 March 2025).
14. ‌ Johansen, M. (2024) Triple bottom line, OneMoneyWay. Available at: https://onemoneyway.com/en/blog/triple-bottom-line/.
15. Jurevicius, O. (2024) Triple Bottom Line: The Ultimate Guide - SM Insight, Strategic Management Insight. Available at: https://strategicmanagementinsight.com/tools/triple-bottom-line/.
16. Newton, B. et al. (2020) Supporting disadvantaged young people into meaningful work an initial evidence review to identify what works and inform good practice among practitioners and employers Final Report. Available at: https://youthfuturesfoundation.org/wp-content/uploads/2020/04/v14-IES-evidence-review-FINAL.pdf.
17. Parry, A. (2024) Are festival organisers doing enough to cater for people with disabilities? | Event Industry News, Eventindustrynews.com. Available at: https://www.eventindustrynews.com/news/are-festival-organisers-doing-enough-to-cater-for-people-with-disabilities.
18. Ramler, E. (2022) How the Major Events industry is embracing sustainability, RGS Events. Available at: https://www.rgsevents.com/blogs/news/how-the-major-events-industry-is-embracing-sustainability (Accessed: 10 March 2025).
19. Scholtz, M. (2014) Figure 2.4: Doxey`s Irridex model Source: Adapted from Reisinger..., ResearchGate. Available at: https://www.researchgate.net/figure/Doxey-s-Irridex-model-Source-Adapted-from-Reisinger-2009221_fig2_311232372.
20. Sustainability at Love Trails Festival | Love Trails Wales (10-13 July 2025) (2025) Lovetrailsfestival.co.uk. Available at: https://www.lovetrailsfestival.co.uk/sustainability (Accessed: 10 March 2025).
21. Why Is CSR Important to Society? Impact on Communities and Economies | Zorgle (2024) Digital Skills for Everyone. Available at: https://zorgle.co.uk/why-is-csr-important-to-society-impact-on-communities-and-economies/.







