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Personal Action Plan – Applying for a Nurse Role
Introduction
I am preparing to apply for a role as a Registered Nurse within the NHS. This is a position I am passionate about, as it allows me to make a meaningful difference in people's lives through quality care, compassion, and clinical skills. In preparation for my application and future interview, I have developed a personal action plan that outlines the key skills required for the role, how I currently meet those requirements, areas where I need further development, and steps I will take to close any skill gaps. Additionally, I have prepared sample interview questions and answers to ensure I am ready for a professional and confident interview.

Key Skills Required for a Nurse and How I Meet Them
Based on the job description for a Registered Nurse role within the NHS, the following core skills and attributes are essential:
1. Communication Skills
 Nurses must communicate clearly and effectively with patients, families, and healthcare teams.
 ✅ I have developed forceful communication skills through my healthcare training and work placement. I am confident in active listening, explaining procedures clearly, and offering emotional support to patients.
2. Compassion and Empathy
 A caring and non-judgemental attitude is central to nursing.
 ✅ I am naturally empathetic and always strive to provide patient-centred care. During my placement, I was praised for my calm and supportive approach, especially when working with anxious or vulnerable patients.
3. Teamwork
 Nurses are part of a wider multidisciplinary team and must work collaboratively.
 ✅ I have worked closely with healthcare assistants, doctors, and other nurses. I understand the importance of team roles, delegation, and shared responsibility for patient outcomes.
4. Time Management and Organisation
 Nurses must manage multiple tasks, prioritise care, and remain organised under pressure.
 ✅ I demonstrated this during my clinical training, where I had to manage medication rounds, patient assessments, and documentation. I use checklists and time-blocking strategies to stay organised.
5. Clinical Knowledge and Technical Skills
 Proficiency in clinical procedures, infection control, and patient safety is essential.
 ✅ I have completed training in vital sign monitoring, wound care, administering medication, and infection prevention. I am confident in performing these under supervision and eager to advance my skills further.

Identified Skill Gaps and Personal Development Plan
While I meet many of the required skills, I have identified the following skill gaps:
1. Confidence in Emergency Situations
I have limited real-life experience in handling medical emergencies such as cardiac arrest or severe allergic reactions. I can feel nervous in high-pressure scenarios.
Action Plan:
· Attend further simulation training in emergency response (e.g., Basic Life Support and CPR refreshers).
· Shadow experienced nurses during critical care shifts, where possible.
· Reflect on case studies involving emergency protocols to build theoretical knowledge.
2. Digital Record Keeping and IT Systems
I am not fully confident using all NHS digital systems such as SystemOne or electronic patient records.
Action Plan:
· Complete online NHS e-Learning modules on digital literacy and record-keeping.
· Seek additional practice during future placements with supervision from IT-proficient staff.
· Create mock patient records to simulate notetaking and documentation under time constraints.
3. Delegation and Leadership Skills
As a newly qualified nurse, I have not had much opportunity to delegate tasks or supervise others.
Action Plan:
· Request opportunities to lead small tasks or teams during placements.
· Complete leadership-focused CPD courses for junior nurses.
· Observe and learn from senior nurses' leadership styles and approaches to delegation.

Interview Preparation: Sample Questions and Answers
To help prepare for the interview, I have created three questions and drafted my responses.

1. "Why did you choose to become a nurse?"
Answer:
 I chose to become a nurse because I have always wanted a career that combines compassion with practical skills. I am passionate about helping others and making a difference in their lives during tough times. Through my training and placements, I have seen how nurses not only provide medical care but also emotional support, advocacy, and dignity to patients. That human connection, along with the opportunity to constantly learn and grow, is what drew me to the profession.

2. "Describe a time you dealt with a difficult patient or situation."
Answer:
 During my placement on a medical ward, I cared for a patient with dementia who became agitated and verbally aggressive. Instead of reacting emotionally, I stayed calm, used non-threatening body language, and spoke gently. I gave the patient space and reassured them using simple, unambiguous language. I later discussed the situation with the nurse in charge and documented the behaviour. By the next shift, we had developed a care plan that involved familiar routines and music therapy. This helped reduce the patient’s distress. The experience taught me the value of patience and individualised care.

3. "How do you prioritise tasks during a busy shift?"
Answer:
 I prioritise based on patient safety, clinical urgency, and time sensitivity. For example, administering critical medication or responding to pain always comes first. I use a checklist to monitor which tasks are outstanding and regularly reassess as current information arises. I also communicate with the team and delegate when appropriate to ensure nothing is missed. I believe staying calm and organise under pressure is key to managing a busy ward effectively.

Conclusion
This personal action plan has helped me reflect on my readiness for a nursing role. I am confident that I possess many of the key attributes required, including communication, empathy, and clinical knowledge. I have identified specific areas for improvement, such as emergency confidence and digital skills, and I have created a realistic plan to address them through training, practice, and reflection. By preparing thoroughly, I aim to present myself as a capable, compassionate, and professional candidate during the application and interview process.



The Importance of Communication in Nursing: A Key Skill in Health and Social Care
Introduction
In the health and social care sector, communication is a fundamental skill that underpins all aspects of professional practice. For nurses, effective communication is not only essential for delivering safe and compassionate care but also for building trusting relationships with patients, families, and multidisciplinary teams. This report explores the importance of communication as a key skill for nurses, how it impacts patient outcomes, and how it is developed and maintained in professional practice.

Definition and Scope of Communication in Nursing
Communication in nursing goes beyond simply exchanging information. It involves the ability to listen actively, convey empathy, ask appropriate questions, and document and share information clearly and accurately. It includes both verbal and non-verbal elements such as tone of voice, eye contact, body language, and facial expressions. Nurses also need to be skilled in written communication, especially when updating patient records or preparing care plans.
Effective communication is also contextual, meaning nurses must adapt their communication style to suit the needs of each patient. This includes considering age, culture, language barriers, mental health conditions, and cognitive abilities.

Why Communication is a Key Skill for Nurses
1. Ensuring Patient Safety
Clear and accurate communication is vital for preventing medical errors. Miscommunication between staff or incorrect documentation can lead to profound consequences, including incorrect medication, missed diagnoses, or failure to monitor patient conditions. For example, handing over a patient’s care during a shift change requires precise, structured communication to ensure continuity and safety.
2. Building Trust with Patients
Many patients feel vulnerable, anxious, or frightened when receiving care. Nurses who listen actively and communicate with empathy help patients feel respected, understood, and cared for. This trust encourages patients to express concerns, ask questions, and participate in their care, which can improve both satisfaction and health outcomes.
3. Supporting Teamwork and Collaboration
Nurses rarely work alone. They must collaborate with doctors, healthcare assistants, social workers, and other professionals. Effective communication ensures all members of the care team are informed, which supports coordinated and efficient care. Poor communication can lead to confusion, delays, and conflict within teams.
4. Patient Advocacy and Empowerment
Nurses often act as advocates, communicating patients’ wishes to other professionals or explaining complex medical information in understandable terms. This role is essential in ensuring patients are involved in decision-making and receive person-centred care.

Developing Communication Skills in Nursing
Communication skills are taught and practised throughout nursing education and are considered part of both professional values and clinical competence. Strategies to develop these skills include:
· Role-playing and simulated scenarios to practise delivering difficult news or communicating with distressed patients.
· Reflective practice to help nurses evaluate their communication style and improve upon weaknesses.
· Supervised placements, where students observe and model professional communication in real settings.
· Formal training on documentation standards, safeguarding communication, and cultural competence.
Nursing communication must also meet professional and legal standards. According to the Nursing and Midwifery Council (NMC) Code (2018), nurses must “communicate clearly, effectively and appropriately,” and “keep clear and accurate records.”

Challenges in Communication and How to Overcome Them
Nurses face many challenges in communication, such as language barriers, patients with hearing impairments, or high-pressure situations like emergencies. Overcoming these challenges requires:
· Use of interpreters or visual aids when working with patients who speak different languages.
· Active listening and patience with individuals who have speech difficulties or cognitive impairments.
· Maintaining calm and clarity under stress, especially when delivering urgent or sensitive information.
Continuous professional development (CPD) helps nurses maintain and improve communication skills over time, particularly as technology and patient needs evolve.

Conclusion
Communication is a key skill that lies at the heart of nursing and health and social care. It directly influences the quality of care, patient safety, team collaboration, and the overall effectiveness of healthcare delivery. Developing and refining communication skills is a lifelong process for nurses, involving training, reflection, and practice. In a diverse and fast-paced healthcare environment, effective communication ensures that care remains person-centred, respectful, and safe.
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Critical Reflection on LCHS4009 Component 1 Presentation Assessment
Using the ERA Reflective Model
Experience
For Component 1 of the LCHS4009 module, I delivered an individual PowerPoint presentation based on a case study in early childhood development. My scenario involved supporting a three-year-old girl named Amira, who had recently joined a nursery and was experiencing separation anxiety, limited verbal communication, and difficulty engaging in group play. I chose to apply Bowlby’s Attachment Theory to analyse Amira’s behaviour and to propose appropriate support strategies in an early years setting.
The presentation required me to demonstrate understanding of psychological theories, apply them to real-life situations, and critically evaluate their relevance within health and social care. I had a 10-minute time limit, which included time for potential questions. I received verbal feedback from my lecturer immediately after the presentation.

Reflection
Looking back on the experience, I feel that I performed well in several areas but also identified important areas for development. I was well-prepared in terms of research and content. I felt confident that my understanding of Bowlby’s theory was accurate and relevant to the scenario. I also made sure to include key elements such as emotional and social development, practical strategies, and a discussion on nature and nurture. My lecturer praised the clarity of my explanation and the logical structure of my slides.
However, I also experienced anxiety as I began presenting. Although I had practised multiple times, I found myself speaking too quickly at the beginning due to nerves. I was aware that I skipped over one of my bullet points without fully explaining it. The lecturer's feedback confirmed this, suggesting that I slow down and allow more pauses for key points to be absorbed. They also noted that I tended to read slightly too much from the slides instead of making eye contact and speaking freely.
I also recognised that I could have developed my critical evaluation more deeply. While I did mention strengths and limitations of Bowlby’s theory, I didn’t go into enough detail about alternative perspectives or cultural considerations, which could have added depth to my analysis. This was highlighted in the feedback, where the lecturer recommended incorporating a wider range of evidence or contrasting theories to strengthen my evaluation.
My use of visual aids was another area I reflected on. While the slides were neat and followed a logical flow, I relied heavily on text. Feedback suggested that I could improve by adding more visual elements such as diagrams or real-life images to keep the audience more engaged and to support visual learners.


Action
Moving forward, I plan to build on both the positive aspects of my presentation and the areas that require improvement. Firstly, to manage presentation anxiety, I will engage in more mock presentations in front of peers or even record myself speaking. This will help me become more comfortable and develop better pacing and tone control. I will also practise pausing intentionally during key points to allow the audience time to process information.
To improve my delivery, I will reduce reliance on slide text and instead use cue cards or brief bullet points to prompt my speech. This will help me to maintain eye contact and sound more natural and engaging.
Critically, I aim to improve the depth of my analysis by researching a broader range of perspectives before future assessments. For example, in addition to Bowlby, I could have briefly compared Vygotsky’s theory of social development to provide a more balanced view. I will also use feedback as a guide for future presentations by creating a checklist of common issues, such as speaking pace, visual engagement, and critical depth.
Finally, I will work on enhancing the visual appeal of my slides by incorporating infographics, child development charts, or relevant photographs, making the presentation more dynamic and accessible.

Conclusion
Reflecting on my Component 1 presentation using the ERA model has allowed me to identify both strengths and clear areas for improvement. While I demonstrated good theoretical knowledge and structure, I must work on my delivery, critical depth, and visual presentation. The feedback from my lecturer was constructive and has given me clear direction for future development. With focused effort and practice, I am confident that I can improve and present more effectively in future academic and professional contexts.



