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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 


The guest session is mainly associated with the activities and skills of facilities management in the hotel industry. The Topics discussed includes a description about the various activities and skills of required in the filled of facilities management such as Optimizing the workplace Expertise, hardware inspection and maintenance, space management and migration in the hotel, Environment. Health and security services like fire safety, proper ways and channels of transportation for guests. Thus, description about all the skills and activities related with facilities management of a hotel industry are discussed by Guest speaking session.  











	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

The requisite skills for facilities management in hotel industry includes effective analytical and problem-solving skills, leadership skills, IT skills together with commercial awareness and communication and interpersonal skills. All these skills are important and necessary for facility management as they face many challenges during their day to day work like handling faults, co-ordinating vendors, meeting compliance thus, effective decision making and interpersonal skills are necessary. Beside this, a facility management needs to be a versatile person who can handle multiple jobs thus, proper IT skills and learning habits along with communication skills are important to offer a hassle free and friendly environment to customer in a hotel industry.












	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?



The overall impact of this guest speaker session on my knowledge about facilities management in hospitality sector is quite positive as it makes me aware about various topics and concepts which are essential to have a better future in hotel industry. It has enhanced my knowledge about various skills and capabilities needed to handle the operation of facilities management that includes solving faults, reception services, food services or cafeteria support, cleaning and janitorial services, etc. that are necessary for providing a better and more comfortable atmosphere to costumers of a hotel.









	Perform a self-appraisal of your understanding and key skills required in facilities management: 


0. 
With respect to above guest speaking session it has been evaluated by me that to have a good career in facilities management in hotel sector a range of skills like IT skills, effective communication skills, leadership skills are required to facilitate a better and friendly environment to customers through resolving all faults and issues on time. 








	Based on your self-appraisal, what would you do to improve on these skills?



The guest speaking session is effective in yielding theoretical knowledge about various concepts of facilities management and enhanced our knowledge about various topics and skills required to have better educational qualification in this sector but to have improvement in our skills and to gain better knowledge a practical learning is more effective as it facilitates actual and real experience of working which lead to better development and improvement of skills.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	This Guest speaking sessions has shaped my understanding about facilities in hospitality through making me aware about various concepts ad topic of this sector which can be easily applied by me in future to have proactive management and properly fulfilling all the operations and task of facilities management through constructed facilities and organisational assets. This guest session makes me  able to improve efficiency and add value in performance of hotel industry and services with better knowledge about concepts and skills of facilities management.
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