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[bookmark: _Toc227401010]Introduction
This report focuses on the role of a secure transport ambulance driver within health and social care. I chose this role because it is a very specific job that involves both practical driving and working with vulnerable people. It is not just about getting someone from one place to another. It also involves keeping patients safe, staying calm under pressure, and communicating well with other professionals.
This role is important because the people being transported may be anxious, confused, distressed, or unwilling to travel. Because of that, the driver must be able to work in a controlled and professional way. In this report, I will describe the role and its responsibilities, explain three essential skills needed for the job, and then outline strategies that could help improve each of those skills.

[bookmark: _Toc227401011]Role Description and Responsibilities
A secure transport ambulance driver is responsible for transporting patients safely between health and social care settings. This can include hospitals, mental health units, assessment centres, or other care locations. The job involves more than driving. Before a journey begins, the driver may need to check the vehicle, make sure the route is planned, and confirm that everything is ready for a safe transfer. During the journey, the driver must stay alert, follow procedures, and help make sure the patient remains safe and calm. After the journey, they may need to pass on important information to other staff or complete records.
This role can involve working with patients who are anxious, upset, or resistant to being transported. In some cases, the driver may also need to deal with difficult behaviour or changing situations. That means the job requires patience, confidence, and good judgement. The driver must also respect confidentiality and work as part of a wider team, because safe transport often depends on good communication between different professionals.
The role is important because it supports the safe movement of vulnerable people. If the transport is not handled well, the patient may become more distressed, and the situation could become more difficult. That is why the driver needs both practical skill and emotional control. A good secure transport ambulance driver is someone who can stay focused, act professionally, and make sensible decisions even when the situation is under pressure.

[bookmark: _Toc227401012]Communication
Communication is one of the most important skills in this role. The driver often needs to speak with patients, colleagues, and other healthcare staff, so it is essential to communicate clearly and calmly. A patient may already feel nervous or confused about what is happening, and the driver’s tone of voice can either help them feel safer or make them more anxious. Clear communication can reduce tension and help the patient understand what is happening.
Communication is also important when the driver is receiving instructions or sharing information with the rest of the team. If information is missed or explained badly, it can affect safety. For example, if the driver is not told about a patient’s needs or behaviour, the journey may become harder to manage. Good communication helps make sure everyone understands their role and works together properly.
This skill can be improved in a few ways. Role-play training is useful because it gives the driver a chance to practise speaking in realistic situations. This helps build confidence and prepares them for difficult conversations. Reflective practice is another useful strategy because it allows the driver to think about what went well and what could be improved after a shift. Feedback from colleagues can also help, because it may show the driver how to sound clearer, calmer, or more professional in future situations.

[bookmark: _Toc227401013]Situational Awareness
Situational awareness means noticing what is happening around you and understanding what it could mean. In secure transport, this is a very important skill because situations can change quickly. A patient may become more agitated, traffic conditions may change, or something unexpected may happen during the journey. The driver needs to stay aware of both the patient and the surrounding environment at the same time.
This skill is essential because it helps the driver prevent problems before they become serious. If the driver notices that a patient is becoming more distressed, they may be able to respond early and avoid the situation getting worse. On the road, situational awareness also helps the driver notice hazards, traffic, and access points. A driver who is alert and observant is more likely to make safe decisions.
Situational awareness can be developed through scenario-based training, where the driver practises responding to changing situations in a controlled way. This helps build confidence and prepares them for real-life situations. Reviewing incidents or near misses is also helpful because it allows the driver to learn from experience and notice warning signs they may have missed. Regular supervision and reflection can support this too, because it gives the driver a chance to think more carefully about their decision-making and improve over time.


[bookmark: _Toc227401014]Emotional Control and Professionalism
Emotional control is another essential skill because this role can involve stressful and unpredictable situations. Patients may be frightened, angry, upset, or unwilling to cooperate, and the driver still has to remain calm. If the driver reacts emotionally, it can make the situation harder to manage. Staying composed helps keep the atmosphere stable and can also reassure the patient.
Professionalism is closely linked to emotional control. It means treating the patient with respect, following procedures, and staying focused on safety. Even if a patient is difficult, the driver still must behave in a calm and professional way. This is important because the driver represents the service and helps set the tone for the whole journey. A professional attitude can help build trust and reduce unnecessary tension.
There are different strategies that can help improve emotional control. Debriefing after difficult shifts is useful because it gives the driver a chance to talk about what happened and process stress. Stress management techniques, such as controlled breathing or taking a short pause to reset, can also help the driver stay calm in the moment. Reflective practice is another valuable strategy because it allows the driver to think about emotional triggers and develop better responses for future situations.

[bookmark: _Toc227401015]Conclusion
Overall, the role of a secure transport ambulance driver is important because it combines safe driving with care, communication, and professionalism. It is not a simple driving job. The driver has responsibility for vulnerable people, and that means they must stay alert, calm, and respectful throughout the transport process. Communication, situational awareness, and emotional control are all essential skills that help the driver do the job well.
These skills support patient safety, reduce stress, and help the wider team work more effectively. They can also be improved through training, feedback, reflection, and practical experience. For this reason, the role requires someone who is dependable, calm under pressure, and able to work professionally in sometimes difficult circumstances.
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