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	Introduction:
	Welcome to Hotel Trinity! We all are electrified to have you with us. We had numerous applicants and we selected you because we believe that your experience, skills, and creativity will have a real and significant impact on our team as well as for the overall organisation. We are very excited to have you as a part of our team and cannot wait to see what you have selected you from a pool of applicants because we believe that you will do great things with us which will help Hotel Trinity in achieving its organisational objectives. We hope that you all will feel free to innovate, share your ideas and thoughts, as well as help your teammates realise their ideas.

	Training activities:
	Online courses, Assessments, Practical tasks

	Day 1:
	Introduction round
[bookmark: _Hlk119576002]The introduction round will include details about the company, where mission, vision and objectives of Trinity will be discussed. By outlining what our organisation is trying to achieve, you will be able to work together in a common direction towards growth. Apart from this, we will provide you all with a time so that you can get comfortable with each other as our organisation is all about teamwork. A detailed knowledge will be provided to you all about the rewards and recognition process of Hotel Trinity, so that you all can become motivated and perform beyond your capabilities.
The policies and procedures will include information related to the hours of operation, attendance, dress code, security, as well as technological regulations. The travel, compensation and benefits will also be discussed with all of you.

	Week 1:

	-Laws and compliance
 Generally, the code of conduct and code of ethics will be discussed with you all.
-Importance of Customer service 
The significance of an effective customer service will be demonstrated, so that everyone can understand about the greatest priority of the industry. Offering an effective customer service will help Hotel Trinity to get more marketing and sales opportunities. Therefore, meeting your customer satisfaction is paramount to keep yourself as well as your organisation grow in the long run.

	Week 2:

	-Interpersonal skills 
Interpersonal skills are significant in our industry as it includes active listening, empathy, and emotional intelligence in order to provide the customers with an extraordinary service. Therefore, we want you to master in interpersonal skills which will help you in both personal and professional development.
-Online training
 Via our own online training tool including tools to do the job; room setup; cleaning routines; linen; bed bugs etc. which will help you to understand your role and responsibilities as well to know your duties. 
-Time management
It is one of the most significant aspects that will help you to waste less time and avoid problems and friction and you will be able to complete your work within work hours and automatically you will remain stress free.

	Week 3:
	-Understanding roles and responsibilities
By understanding your duties, you will be able to perform your assigned tasks in an effective manner which will not only profit yourself but will profit the organisation.
-Fire Safety
You all will be trained about the fire prevention plan as well as emergency evacuation procedures of workplace in order to understand the power and threat of fire as well as learn what to do in case of fire. It will include being familiar with basic fire protection system which includes the basics of fire extinguisher along with the use of them.
-COSHH
Control of Substances Hazardous to Health (COSHH) training is significant for every employee at Hotel Trinity. It will cover the basics of identifying, evaluating, and controlling the exposure to harmful substances within the workplace.
-Health and safety
The basic objective of health and safety training will be to ensure that no one working on the premises endangers themselves or the others. This training will encourage a commitment towards the working method that can improve the health and safety for themselves as well as for the others, including colleagues, guests, and the other members of Hotel Trinity.

	Weeks 4-5-6:
	-On floor training 
Working together with your team buddy.

	Week 7:
	-On floor training
Working on your own. (70%) Your schedule is going to be 7 out of 10 rooms.

	Week 8:
	-On floor training
Workin on your own. (100%) Your schedule is going to be 10 out of 10 rooms.
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