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Tahseen Akhtar 
1 Hinstock Road 
Handsworth 
Birmingham 
B20 2ET 
Date: 9 July 2021

To Whom It May Concern:
With a passion to help people I am introducing this application for the placement of a counsellor within your organization. In addition to my BSc in Health and Social care I anticipate completing my master’s in counselling alongside a placement which can offer me the experience that will be required for the role. Listening and working with individuals and making a difference is profoundly rewarding and I am ready for the highs and lows of this job.
I am a friendly, approachable and compassionate individual whom people can relate to very easily. Individuals warm to me quickly due to my approachable demeaner and I also enjoy helping people to reach their goals and manage their emotions. 
My experience in this field is not lengthy but I have a lot of life experience to share. I have raised four children and have a very open and honest relationship with them. I have also always been the person that people can turn to in time of emotional need. Individuals have always commented on my amazing listening abilities and that I always know what to say and always know when to only listen. 
I'm certain that my capacities will be a  gain for you, I would likewise bring energy for this job, which will help those individuals who need it the most and would be benefitted with my sympathy and capacity to show my abilities, which are needed in the capacity of a counsellor. I am an organized person with an attention to detail and I believe I will be an asset to your organization. 
I would further like to present my skills and discuss the position further. Please feel free to contact me on 07867482195 otherwise email me on tahseen0805@hotmail.com. 
Thanking you for your time and consideration. (Please find my CV enclosed). 
Yours sincerely
Tahseen Akhtar 


	TA
Objective
Aiming to achieve the position of counselor and to help people through dedication and with the belief that I can make a difference in their lives. 

-Counselling placement with a counselling organization following completion of BSc Health and social care to expand my learning, knowledge and skills. 

-Research Masters courses accredited by BACP to further chances of career into counselling. 

Skills
· Friendly and Empathetic 
· Active listening
· Sensitivity towards others needs
· Interpersonal relations
· Problem solving
· Communication skills
· Excellent Time keeping skills and flexible 
· Reliable and a Team player
· Customer service-focused 

		Tahseen Akhtar (1907552)
tahseen0805@hotmail.com 07867482195
1 HINSTOCK ROAD, HANDSWORTH WOOD, BIRMINGHAM, B20 2ET


Experience
MORTGAGE AND SECURITY CLERK - HSBC Bank plc - Birmingham, West Midlands 2001-2006
· Built knowledge about latest banking products and services through the Institute of Financial Services gaining my Certificate in Mortgage Advice and Practice 
· Maintained strict confidentiality of bank records and client information.
· Supported the HSBC Security team in improving operations and resolving issues to deliver top-notch customer service.
· Delivered an exceptional level of service to each customer by listening to concerns and answering questions.
· Monitored multiple databases to keep track of all company inventory.
· Carried out essential quality checks to ensure correct contracts and documents are issued to maintain 100% accuracy.
· Ensured consistent adherence to the Banks regulations and legislation to maintain IFS & Data compliance.
ESTATE MANAGAGEMENT - Slough Borough Council - Slough, Berkshire 1998 
· Carried out essential data entry to improve day-to-day council tax operations.
· Coordinated with the management to ensure the effective implementation of tenants in housing associations.
· Handled a large quantity of inbound calls per day, generating income for the council.
SALES ASSISTANT - Sainsbury’s - Slough, Berkshire 1999-2001
· Provided helpful and attentive customer service resulting in positive feedback.
· Interfaced with customers, determined needs, provided recommendations and up-sold services.
· Recommended optimal merchandise based on customer needs and desires.
Education
University of Wales Trinity Saint David – Wales |
Level 5 Health & Social Care, 2021 pending 
Institute of Financial Services - Birmingham | 
Certificate in Mortgage Advice & Practice, 2006
East Berkshire College, Langley - Berkshire | i 

GNVQ Advanced Business Studies, 2001
Baylis Court Secondary School - Berkshire | 
8 GCSE'S Including English & Maths, 1999




PERSONAL STATEMENT

Highly motivated and organised individual with proven ability to show empathy towards others wellbeing in order to help them achieve their objectives. I am also a strong individual and am confident in my decision-making skills. I am passionate about helping others and I believe my listening skills allow people to be able to trust my decisions and confide in me.
[bookmark: _Toc77110552](DOCUMENTARY PITCH)

I would like to record a documentary for the BBC in respect of the effect of Covid 19 on the mental health of people who have lost family and friends during this pandemic. The mental strain of not being able to attend funerals and not being able to grieve properly and not being able to support the deceased before they died. The role of psychological counsellors and health workers and the way they have had to change and adapt the way they interreact and provide advice and guidance. 

I would like to include two episodes firstly covering the effects of the pandemic on these individuals and the second episode on how it has affected the counsellors and health workers and how they have managed this change. 

The World health organization declared the outbreak of the pandemic on March 11th, 2020. The pandemic has caused a devastating impact on the health organizations all around the world. The pandemic and the restrictions imposed by governments has meant that the traditional norms of culture have been interrupted on the procedures and rituals to honor the deceased. Following the importance of the funeral rites of those who have passed plays an important role which allows people to mourn and allow the transition of the cycle of life. 
The pandemic when it was at the height of the outbreak many families were unable to attend funerals, cremations and wakes due to the restrictions that were imposed by the governments. This was a distressing reality for thousands of people who were unable to say their goodbyes in the way that they expected. Psychologically it can become difficult to acknowledge the loss of a loved one if they are not able to see the body. This can be even more difficult to process if the death is unexpected and sudden.
Many families suffered further and still must live with the suffering that was triggered when a family member was taken to hospital and was diagnosed of Covid, and they were unable to provide any support. The unpredictable virus has instilled fear into people and changed the thinking of many people who initially thought that ‘the virus would not affect them’, but when the virus caused grief to their own family member it caused fear, trauma and created phenomenon emotional impact.  

The pandemic has created the emotional needs of people at a completely different level that we may have never seen before. These necessities are ordinary responses to a crisis; however, counselling therapists will be expected to carry out their work beyond their level due to the impact of this pandemic.   The reaction should take a more extensive frameworks viewpoint: working with minimized gatherings, public and third-party organisation outside of the health system and with a specific accentuation on lessening disparities. 

In order to adapt to the workload that the pandemic has caused health workers and counsellors will firstly need to look after their own well-being as they are responsible for their own self-care. The workload has increased many folds as the trauma on society that the pandemic has created has become apparent. Many people who may not have initially wanted or needed counselling may now find that it is now needed to recover and help them to grieve and process their problems from isolation or the loss of a family member or many other issues related to the pandemic. 

Many people have had the trauma but have found it difficult to approach any emotional help due to the difficulties making appointments at the GP and getting a referral. Also, many hospitals had suspended the services that were held in person and family sessions were being offered via phone and video conferencing. Many hospitals also reduced the service for specific high-risk patients. 
Individuals that have already been allocated counselors during the pandemic will be able to receive the service through methods of telephone, online and or video conferencing. However, the rise in anxiety and depression triggered by the changes and the effects of the financial burden on people has resulted in many many more people needing the service. Some of the symptoms that will need support include panic attacks, anxiety, post-traumatic stress symptoms and depression. Post-traumatic stress symptoms are also likely to increase among health workers and particularly vulnerable children and women will face an increased risk of abuse.  It has been reported that the aggravated psychological pressure on health workers needs to be highlighted greatly. They are at a higher risk of infection and a higher risk of developing mental disorders due to the intensity of the workload and the increased number of sudden deaths including the deaths of colleagues.  It is recommended that the government must act proactively in recognising this need and must try to offer support and encouragement through training and educational interventions through information and communication platforms. 

For the purpose of the documentary, I would like to interview some families that give consent for us to show the extent of the effects of the covid 19 pandemic has had on their emotional wellbeing. I would like to know who has been affected and what the initial thought process was. I would like to ask how they decided on the funeral arrangements and how they decided who would attend as the restrictions posed many obstacles in funeral arrangements. I would also like to ask them what if any grievance support, they have received and has it benefitted them. 
I would also like to interview staff at various hospitals showing the circumstances that they have had to face and the consequences of the pandemic on their wellbeing. I would like to know if they have lost any colleagues and how this has impacted their wellbeing. Also what support have they been offered and if has been beneficial and constant.  I would also like to approach the health authorities asking what measures they have taken to aid and support their workers during the crisis and if they are to continue or even introduce further implementations to support them. It is an opportunity to advance our understand of how we must try to provide a prevention focused mental health care package and find new ways of being able to provide this form of care packages for the future if a pandemic would strike again and we must implement and take steps to mitigate it. 
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