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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I started my research using the NHS Health Careers website, where I looked specifically for the role of a mental health worker. The site directed me to different, but related job titles, which initially felt overwhelming. However, I eventually identified the correct role and focused on researching the key responsibilities and skills required. Because the NHS website is authoritative and reliable source, the information I found was highly relevant and helped me understand what is required mental health support position.

	2.  Presenting 
	During my presentation, I felt quite nervous but I still manage to discuss the topic clearly and deliver the essential point. Looking back, I realised that with better preparation and more in-depth research beforehand. I could have presented with more confident and accuracy.

	3.  Challenges you faced 
	The major challenge I struggled with was my limited digital skills. Navigating my laptop and searching for information was time-consuming and required a lot of patience. This made task more difficult than expected. 

	4.  Actions to improve 
	I need to work on improving my digital literacy by practising regularly at home. Developing better time management skills is also important so that I do not leave task until the last minute. Instead, I want to make it a habit to read prepare gradually each day.

	5.  Further steps needed to Prepare for Task 3
	I need to strengthen my communication skills, which are essential in building therapeutic relationship as a mental health worker. I also need to research more about the specific skills needed in this field and look for opportunities to volunteer in the community. Gaining practical experience will help built my confidence, adaptability, cultural competence, and overall readiness for a future career. These steps can enhance my resume and open new professional opportunities. 









image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




