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JOB 
DESCRIPTION

providing counseling guidance to families in 
need.

provide information as to how to enroll in 
healthcare programs or obtain food stamps.

raise money for who lost a job or people 
displaced due to fire or natural disaster.

distribute toys to children, food to the needy at 
Christmas 

help low income families in need of affordable 
housing

intervene in times of family dispute or crisis.



SKILLS 

I’LL NEED
Active listening and a non judgemental approach

Excellent verbal communication skills

Sensitivity and understanding

Patience and ability to remain calm in stressful 
situation

To be flexible and open to change

The ability to work well with others

The ability to accept criticism and work well under 
pressure.

The ability to understand people’s reaction.

To be able to carry out basicks tasks on a computer 
or hand held device.

OwN
Active listening and a non judgemental approach

Patience and ability to remain calm in stressful 
situation.

Flexible and open to a change

Ability to work well with others.

Ability to accept criticism and work well under 
pressure 



SKILLS 
I’LL wORK 
ON

Excellent verbal communication skills;

Sensitivity and understanding;

The ability to understand people’s 
reaction;

To be able to carry out basicks tasks 
on a computer or hand held device;





PERSONAL DEVELOPMENT PLAN
Voluntary work in children’s home       0-3 years

Nurseries                                             0-3 years

Mental health service                           0-3 years

Family support centre                           0-3 years

Qualification I need                              3 years



MY ABILITY 

Work with children and families

Speak 2 languages

Organization

Time management

Team working
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