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FINAL GRADE

10/100

assignment 3
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Please see Rubric for a detailed breakdown of your
grade.

Moderated by MJ
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KNOWLEDGE & UNDERSTANDING /60

Available Marks 60 - Responses should be empathetic, realistic and personal
acknowledged, and necessary measures addressed. Offer an official name an
references. Recognise staff where appropriate. Offer realistic solutions. Make
not offer compensation in a public response. Recognise the effect of the Covid
initiative when inviting guests back to Hotel Trinity

GRADING FORM: HAFO PORTFOLIO

VIRGINICA IONESCU

Virginica, I recommend reading the Module Handbook before and dur
of your assignments. The guidelines are clearly set out in order for you
criteria. The library runs sessions for students to help them get started



PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact detai
appropriate (Arial, 12) and look professional. Make sure that your text is just
should have accurate spelling & grammar. Pay attention to detail of specific in
element of the portfolio that can be found in the task description.

RESEARCH & LITERATURE /10

Marks available 10 - You must reference your chosen reviews accurately.

process. I recommend the 'Basic Skills: Finding and Using Information
begin with: https://www.uwtsd.ac.uk/library/infoskills/ However, you h
four of your responses in a polite and professional manner which is ex
speaking to guests. Take care not to offer discount or refunds in publi
this can create a culture of complaints.

For both letters, I would expect to see addresses at the top of the page
logo. You have also missed out the screenshots for element 2 and 3. T
for this assignment was intended to be 1500, and this is where you do
number of marks. The Module Handbook will

There should be two review references here for element two and thre
recommend familiarising yourself with the Referencing Handbook to u
why it is important to reference and to build confidence when referen
assignments.
https://moodle.uwtsd.ac.uk/pluginfile.php/364688/mod_resource/con
eng_v.1.2.pdf


