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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Below I will be discussing an incident that was initially reported as domestic violence, however the offence of domestic violence was negated, and further to officer observations it was in fact a mental health call made by a vulnerable person. My colleague and I provided the correct support by considering our options and creating a working strategy. I will be discussing this incident whilst critically evaluating the different approaches I considered with my colleague and the options discussed with the social services worker.

The call was initially reported by a female stating that her sister was abusing her, she had been hit by her sister, and that the female wanted her sister removed from her address. I arrived at the address and the female answered the door, clearly extremely distressed the fact her sister was in her house. I stayed in the front room of the house with the female reporting the incident, and my colleague entered the kitchen with the subject in question, along with two of their friends. The female was highly agitated and was very erratic trying to explain to myself what had exactly happened prior to our arrival. The reporting female stated multiple versions of the incident to myself, so I was unsure of what the truth was. The sister who my colleague was speaking to stated she turned up at the address because her sister had been drinking and was intoxicated, and she was concerned for the safety of her 3 nieces in the house. The sister told my colleague that it’s a regular occurrence that the female gets intoxicated and doesn’t take care or has any concerns for the safety of her children. The sister the stated to my colleague that the female suffers from alcohol misuse problems, as well as suffering with her mental health and bipolar disorder which is not helped by the alcohol misuse.

The female disclosed in one of her versions of the incident that her sister had assaulted her by slapping her to the face causing no injury. Due to this being disclosed to myself, I would be needing to arrest the female’s sister for domestic related common assault. Once I explained to the female that this is how we would be progressing the matter, she changed her story several times again saying it wasn’t an assault, it was her sister shaking her to give her a wake-up call to start taking better care of her children. My colleague spoke to the sister and the two friends that were all in the kitchen to ascertain if any of what the female was saying was true, however they all said there had been no assault, the sister was attempting to get the female to understand she needs to take better care of her children or social services would be getting involved soon. The sister also stated that she had called social services to see if they were able to do anything for her sister.

Once my colleague and I had negated the offence of domestic related common assault, our next matter became the safety of the children in the address along with the safety of the female who was clearly struggling with her alcohol misuse problem and her bipolar disorder. Unfortunately, as a police officer I am not a medically trained expert and therefore don’t have too much knowledge surrounding conditions such as bipolar disorder. Mental disorder under the Mental health Act 1983 is defined as any disorder or disability of the mind (Blackstone’s, 2023). The NHS define bipolar disorder as a mental health condition that affects your moods, which can swing from one extreme to another, with symptoms of the disorder being episodes of depression where the person feels very low and lethargic, to episodes of mania where the person feels very high and overreactive. These episodes can last for several weeks (NHS, 2023). Knowing how the female could react to us due to her mental health condition made it challenging to engage her with our plans of involving social services to have a discussion with her over her safety and the safety of her children. Her behaviour became erratic every time social services were mentioned as she did not want them to be taking her children away.

The difficulties faced with as a police officer is that parents who hear that social services are becoming involved with their parenting and children instantly believe their children will be taken away from them. Members of the public don’t have a clear understanding of the role that social services provide; it is much more in depth than the basic understanding of taking children away from their families. Social services play a crucial role in providing a framework for improving the well-being of people who need care and support, and carers who need support (Social care Wales, 2024). Social services do not instantly resort to removing children away from their home and parents. This was how the female perceived social services worked.

I contacted social services with a number provided by the sister, who had already contacted them. Whilst on the phone to social services, the female’s behaviour escalated again due to her knowing I was on the phone with social services. I provided the social worker an update of the current situation and requested someone to come out and assess the female for her safety. however, due to the incident happening late in the evening there was nobody available until the next morning. The social worker advised myself to make a decision using my professional judgement of the situation. I told the social worker that my colleague and I were uncomfortable making that decision as it is not our profession to make such decision. The social worker understood and decided to start an assessment over the phone with the female. Whilst the female was on the phone having her assessment, my colleague and I were considering our options and contingencies for dealing with the female and the children inside the address. 

It was clear to see the female was suffering with her mental health, and the best option for her would be to receive a mental health assessment, either voluntarily where she would be happy for my colleague and I to take her to hospital, or for us to use our policing powers and to section her. There are a few powers that police can use when dealing with vulnerable people and mental health. Section 136 of the Mental Health Act 1983 states that if a person appears to be suffering from a mental disorder and to be in immediate need of care and control, a constable may, if he thinks necessary to do so in the interest of that person and/or the protection of others detain and remove that person to a place of safety. However, this act does not allow an officer to use the power if that person is in a private dwelling (Legislation, 2024). Another power police officers have is the Mental Capacity Act 2005. Principles of this act include any act done, or decision made under this act for or on behalf of the person who lacks capacity must be done or made in their best interest. Another principle of this act is that before the decision is made, regard must be made whether the purpose for which it is needed can be as effectively achieved in a way that is less restrictive of the person’s rights and freedom of action (Legislation, 2024). This act relies on the person having capacity or not. 

Whilst on the phone to social services, the female was not engaging with them and becoming irate when being asked questions. The female was not understanding why she was being asked the questions and her mind was set that social services were going to remove her children from her. The female became so focused on this; she started making remarks that she would harm herself if her children were taken away from her. This was all heard by the social worker on the phone which did not give him much confidence that the female was safe to take care of her children. As we were in the room with the female, I felt she was saying such things almost as a guilt trip to not take her children away. I told the social worker I was going to have a conversation with her about her comments and that she needed to take the assessment seriously or the children would be taken away from her temporarily. Due to the comments from the female of her harming herself, Section 136 of the Mental Health Act 1983 would usually be considered, however she was in a private dwelling, which does not allow police officers to use that power. The female then admitted she had no thoughts or intention to harm herself and said it so her children would not be taken away. The female has then continued with the assessment and has engaged with the social worker.

The female’s behaviour continued to escalate and deescalate whilst on the phone to social services with no progress being made. I took over the phone and communicated with the social worker and decided how we were going to progress with the female. I was unable to use my policing powers relating to the female’s mental health as she was in a private dwelling. The social worker and I also agreed that the female had capacity as she was understanding and able to answer the relevant questions asked of her. Between myself, my colleague and the social worker, we agreed that removing the kids for the night and giving them to the female’s sister was not an option as it would agitate the female and make the situation worse. The social worker was happy for the female to stay in the address, if the friend could accompany her throughout the night to safeguard the female and the children. We then also agreed that an in person visit and assessment was still required and that it would happen first thing the following morning. Ultimately the female agreed to this process and engaged with social services the following morning.

Throughout the incident I was aware of my powers and attempting to understand how they could be utilised to assist in providing support for the clearly distressed vulnerable female. However, fortunately, my policing powers were not required and the vulnerable female and the children that were in the address, were safeguarded whilst understanding the females’ needs. The female admitted to me that she needed further support for her mental health and to care for her children. The female consented and was happy for a Public Protection Notification to be submitted and shared with partner agencies that would provide her with her request for further support. The priority for this incident was not to deal with crime, however, to provide a vulnerable person with beneficial and suitable support to safeguard them and to support them for the safety of their children. 

Word Count: 1837

 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Below I will be discussing an incident of domestic abuse that I attended and dealt with, whilst critically assessing the challenges I was faced with at the incident, along with the challenges that are associated with domestic abuse and violent incidents. Whilst working a response shift in my area, an emergency response call was received from a third-party reporting that there was a disturbance ongoing in the street where an unknown male was beating up an unknown female. As of this moment we did not know if it was domestic related due to the nature of the report being from a third party and them not knowing those persons involved. South Wales Police policy for domestic abuse and violence incidents is that positive action must always be taken. Without knowing if it was a domestic related incident, we would not be able to take positive action and conduct an arrest when identifying the individuals involved. Therefore, we would need disclosure from both involved persons to obtain whether it is a domestic related incident, and to ascertain if they are making any report of an incident and a forthcoming complaint.


Upon arrival to the incident my colleague and I could see a male and female having a verbal argument in the street. The male was topless, and the female was walking away shouting and gesturing at the male. We separated both parties and it was clear to see that some sort of disturbance had taken place as the male’s head was covered in blood, and the female’s lip was cut, with her t-shirt covered in blood. There were further signs that a disturbance had taken place in the street prior to our arrival as there were glass bottles that had been smashed on the pavement, as well as a car that was parked opposite the road having a smashed windscreen. It was later discovered the car with the smashed windscreen belonged to the male involved. From the initial attendance and signs, an offence of damage and assault had clearly taken place, however as previously mentioned, without a forthcoming complaint or disclosure stating any offences, no actions could be taken at present.

The first issue I was challenged with is that I have not witnessed any offences taking place, although the initial report was of an assault and clear signs were presenting of an assault having taken place. Without witnessing an offence taking place, I would be relying on disclosure given by either the male or the female of any offences that occurred prior to our arrival. In the year ending March 2022, the police in England and Wales recorded over 1.5 million domestic abuse related incidents and crimes, with nearly 1 million of those reports recorded being domestic abuse related crimes (Office for national statistics, 2022). Although the number of domestic abuse related incidents and crimes are so large, the National Centre for Domestic Violence states that less than 24% of domestic abuse crime is reported to police (National Centre for Domestic Violence, 2022). This highlights the major issues and challenges that police are faced with when trying to deal with domestic abuse incidents and crimes. For the incident I dealt with, without the third-party report, the police and I would not have been made aware of any incident taking place, and it would have become another incident to add to the already large percentage of unreported domestic abuse incidents that occur each year. 


I began by obtaining the male’s details, and my colleague attempted to obtain the female’s details for us to be aware and understand who we were dealing with. Although the male was heavily intoxicated, he fully engaged with me and provided me his full details and a search was conducted for him. With results of the search, it allowed me to identify if he had any previous history for domestic related incidents. The male provided correct details and was willing to give his full account of his version of the incident that had taken place prior to our arrival. The male gave a full account to me; however, he did not disclose of any offences that occurred during the incident. The male provided me with an in-depth account of why and how his head was covered in blood, why and how the female sustained a cut to her lip, and how the windscreen of his car was smashed. Whilst the male was actively engaging with myself, the female was not willing to provide any details of the incident nor her personal details to my colleague. Due to the female not providing anything to officers, it was difficult to understand what actions would be taken to deal with the persons and the incident that had been reported. The male repeatedly stated to me that nothing had happened, and when questioned on specific details of why there was smashed glass on the floor, and why was the car windscreen smashed, or why did he have a cut to his head and the female suffering with a cut lip, he gave detailed answers and reasons. Further colleagues arrived at the incident, and a female colleague attempted to engage with the female involved. The female stated she did not want to give any details due to her having children, and she knew that if details were provided, she would risk social services becoming involved with her and her children due to us placing our relevant referral forms.

This is a common issue when dealing with domestic abuse incidents and crimes. The persons involved do not want to engage with officers or provide their details because they are usually aware of the system and understand how the process works. People involved in domestic related incidents are aware that South Wales Police arrest if any offence has been disclosed, but more often or not the victim does not want that outcome as they usually are in fear of the consequences they may receive from the subject involved. Statistics have shown that in the year ending March 2020 54.8% of domestic related cases were dropped after the victim did not support the prosecution of a suspect (Sky News, 2021). This indicates the potential fear by the victim as previously mentioned, of the consequences they may face if they support their case and the police to reaching a prosecution for the subject. Another issue with victims not supporting is that women do not feel they are believed by police when reporting domestic abuse incidents and crimes. Reports stated that women and girls worry they won’t be believed or supported, and many have lost trust in the police and the criminal justice system, and that there is still shame and a stigma attached to being a victim of domestic abuse (NWLondoner, 2024). This report also states that less than 40,000 cases, which is 5%, of domestic abuse cases recorded by police in the year 2023 ended in convictions. This highlights a reason for women and victims not supporting their case and the police in making a complaint and for prosecution.

The male provided me with the female’s details, and I conducted a search on her so that we were aware of who we were dealing with, and they could be dealt with suitably and accordingly. The female became slightly irate again once she realised that we had her details, but as a result of us knowing her details she gave my colleagues an account of what had happened that afternoon. Although both the male and female spoke to officers separately and at a good distance apart, both of their accounts corroborated and neither party had disclosed of any offences taking place that afternoon prior to police arrival. With both parties stating they weren’t in a current relationship but had previously engaged with each other sexually, it clarified that this was domestic related. Had there been disclosure of any offences, the proceedings would have been to make an arrest of the perpetrator. However, with the information given to us by both the male and female, there was no necessity to make an arrest for a domestic related incident under the South Wales Police policy, and without any complaint either, making an arrest was not a route I could take. FearFree state that on average domestic abuse victims experience 50 incidents of abuse before they will receive effective help, this is down to the fact that the victims live in fear of the abusers, and they don’t report their abuser or disclose the abuse for fear of reprisals. Victim’s will also believe that their abuser will change their behaviour (FearFree.org, 2023). This is a great challenge that the police are faced with when dealing with domestic violence incidents. Signs are visible that domestic abuse is occurring, but without the support from the victim, and disclosure of the abuse, the abuser cannot be prosecuted. Although positive action could not be taken by making an arrest, a form of positive action still needed to take place, therefore we split both parties up for the day, and took the male back to his home address where he could sober up and not cause any further issues.

For domestic related incidents, safeguarding measures are put in place for those involved. A Public Protection Notification provides victims with support from partner agencies. The female involved was offered this referral, however she did not consent to providing information due to her not wanting social services to become involved and interfere with her children. This is a common challenge we are faced with when dealing with victims of domestic abuse, they become more concerned for their children than their own personal safety. SafeLives state that on average high risk victims live with domestic abuse for 2.3 years and medium risk victims live with the abuse for 3 years before they sought any help from professionals (SafeLives.org, 2022). Again, this all comes down to the points made above, that victims may believe their abuser will change, they are in fear of reprisals, and some victims are unaware that they are in an abusive relationship.

When dealing with domestic abuse related incidents and crimes, the police will forever be faced with those challenges related to domestic abuse. Reports state that victims will live among domestic abuse for many years before finding the confidence and ability to report their abusers. Some of the reasons for this being due to living in fear of their abusers, some victims believing their abuser will change, some are unaware they are in an abusive relationship, but also not having any trust in the police and fear they will not be believed or supported when making a report. It is essential that police officers dealing with domestic abuse victims engage positively as early as possible, so the victim feels supported and feels able to report their abusers and leave their domestic abuse relationship.

Word Count: 1810










Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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