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Communication is very  vital for safeguarding the safety and dignity of service users like Mr Ahmed. In this  case, the Equality Act of 2010's tenets are quite pertinent.Regardless of traits like age, disability, or color, the Act promotes equitable access to services and shields people from discrimination (UK Government, 2010).After his stroke, Mr. Ahmed can be deemed disabled, and his linguistic requirements are related to his ethnic heritage.Healthcare providers are required by the Equality Act to provide him with equitable and accessible care by making reasonable accommodations. This entails helping him communicate, tailoring services to his language requirements, and making sure his condition or cultural background does not disadvantage him. The care team may advance inclusiveness, equality, and person-centered care by adhering to these values.Regarding Mr. Ahmed's case, the Equality Act of 2010's tenets are quite pertinent.Regardless of traits like age, disability, or color, the Act promotes equitable access to services and shields people from discrimination (UK Government, 2010).After his stroke, Mr. Ahmed can be deemed disabled, and his linguistic requirements are related to his ethnic heritage.Healthcare providers are required by the Equality Act to provide him with equitable and accessible care by making reasonable accommodations. This entails helping him communicate, tailoring services to his language requirements, and making sure his condition or cultural background does not disadvantage him. The care team may advance inclusiveness, equality, and person-centered care by adhering to these values.

According to Shannon and Weaver Communication Model (1948) is a helpful communication model that can be used in Mr. Ahmed's care.According to this model, better communication is a process that includes a sender, message, channel, recipient, and having  feedback. When a healthcare provider gives  a message, such as instructions for taking medication or even health teachings, they are acting as the sender to the patient . A channel role, such as the method like spoken words or written instructions, is used to convey the message. As the recipient, Mr. Ahmed analyzes the data and offers comments to ensure comprehension. However, "noise" like medical jargon, hearing impairments, or language obstacles could disrupt the message. Professionals should speak clearly, make sure everyone understands, and encourage questioning in order to lessen this cacophony.Effective communication fosters trust and strengthens teamwork across various disciplines, significantly lowering the likelihood of mistakes like missed appointments or late medications. By ensuring everyone is on the same page, the team provides Mr. Ahmed with seamless, safe, and personalized care.
In the case of Mr Ahmed, good administrative skills are very important in ensuring safety. Mr Ahmed is a 68-year-old man recovering from a stroke who relies on several professionals such as his GP, district nurse, speech and language therapist, and the care agency. Because in this situation many people are involved in his care with proper organization and even proper communication that can bring accurate documentation are essential to avoid some mistakes and also avoid misleading. The Best example from the case is the missed home visit from the agency such as rehabilitation therapy that can  caused Mr Ahmed not to receive his medication on time and routine. And this situation shows how poor administration can directly affect a patient’s overall wellbeing. Administrative skills in health and social care include organizing schedules, maintaining accurate records, information between professionals and the patient, and making sure all services are delivered as planned from provider to Mr. Ahmed. In this case. The care agency must have a strict and efficient plan such as better home visits and ensure staff to attend at the correct times. If the administrative systems are weak or not efficient and effective to the patient. It may lead to delay in planning of treatment and medication adherence or better to misleading in poor monitoring of his condition which is post stroke. Since in this case Mr Ahmed had a stroke and also still has needs  to support in personal care and medication and rehabilitation, 
Another  aspect  of administrative practice is record keeping. Record keeping means storing accurate information about a patient’s condition and must have care provided, medications administered and even any misleading or incident that occurs. In Mr Ahmed’s Case, The record must include his schedule in medication, blood pressure monitoring, rehabilitation therapy sessions, and better communication between professionals in the team. Records  help ensure continuity of care because every member of the multidisciplinary team can access the same information and have accurate information.If one professional updates the record the others in healthcare team can understand Mr Ahmed’s current needs and plan appropriate treatment of care.Record keeping must also follow legal and ethical standards, including the Data Protection Act 2018, which protect  personal information and ensures it is used responsibly. 
According to Health and Social Care, Record Management is the systematic control of an organisation's records, throughout their life cycle, in order to meet operational business needs, statutory and fiscal requirements, and community expectations. Effective management of corporate information allows fast, accurate and reliable access to records, ensuring the timely destruction of redundant information and the identification and protection of vital and historically important records. This law requires health and social care professionals to store patient information securely, only share it with authorized individuals, and collect only information that is necessary for care. 
According to Stroudpractice The health care professionals who provide you with care maintain records about your health and any treatment or care you have received previously.  These records help to provide you with the best possible healthcare and treatment. NHS health records may be electronic, paper-based or a mixture of both.  We use a combination of working practices and technology to ensure that your information is kept confidential and secure.
The importance of collaborating with other professional teams is very crucial  in providing the effectiveness and having safe care for patients just  like Mr Ahmed. In health and social care many patients need a complex plan in care that cannot be managed by one professional alone. Collaborative working allows different professionals to share their own knowledge, better skills,  responsibilities in order to coordinate with other patients. For a patient recovering from a stroke like Mr Ahmed the teamwork between healthcare professionals helps support his medical condition even on daily needs ,communication difficulties and daily life living. The General Practitioner plays a vital role in overseeing Mr Ahmed’s overall health and medical treatment. The role of the general practitioner monitors his better condition, prescribes medication and refers him to other specialists if needed. Regular communication between the GP and other members of the care team has a huge help to ensure that Mr Ahmed’s treatment plan is updated and has improvements to the care plan. the GP can adjust his treatment based on information shared by the care of team.
The role of the  nurse is also important in being involved in the situation. Nurses must provide healthcare support in the patient’s home, such as monitoring vital signs, administering medication, and assessing recovery progress after a stroke. This can also identify early signs of complications and communicate these concerns to the GP or other professionals. 
The one most important approach is to have a clear and effective communication between all those professionals. Having Regular meetings, shared care plans, and accurate documentation in chart to allow professionals to exchange important information about the patient’s condition and progress and to reduce leading to mistakes that can contribute to negative effect. When the professionals have a better communication, they can have a coordinate treatment plans and avoid misunderstanding and have easy communication since the planning of goal is to establish care to Mr. Ahmed. 
The second  approach is defining each role and responsibilities within the multidisciplinary team. Each professional involved in Mr Ahmed’s care should be understand their specific duties and roles, how their role contributes to the overall care plan and to be more effective. The clear role descriptions reduce confusion and help prevent duplication of work. This also to improves the responsibility and accountability of each professional to ensure that tasks such as medication management, rehabilitation therapy, and daily care.  
The Third one is to have shared decision-making and joint care planning are also important strategies that support the entire team to collaborate. Professionals  must work together to develop a care plan that meets the patient’s physical, emotional, social and spiritual needs . Involving the patients like Mr Ahmed and their family in decision making can also improve communication and ensure the care plan reflects the patient’s preferences and cultural needs.Despite all of the benefits .The multi-agency working may face several challenges. One common challenge is communication barriers, where different professionals may use different terminology and communication styles. That  can lead to misunderstandings or delays in care delivery. 
Another  challenge is differences in organisational culture or priorities, which may cause disagreements about treatment plans or responsibilities.  To overcome all of these challenges, several strategies can be applied. Regular team meetings and collaborative discussions help professionals build trust and resolve misunderstandings and misinformation.
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