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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to be discussing and comparing the coping strategies that I have applied to develop resilience and minimise stress since being attested as a Police Constable. The main two strategies that I developed to minimise stress during my training period were physical exercise and ensuring that I slept sufficiently. 

Before discussing the strategies, it is important to define what stress and resilience are. According to the NHS, stress can be defined as the body’s reaction to feeling threatened or under pressure and this can affect our physical and mental health (NHS website 2022). According to Robson, resilience can be defined as an individual’s ability to respond to stressful events (Robson 2014:6).

At the start of my training period, after I was attested as a police officer, I experienced a high level of stress due to learning a new role and revising for exams. In the beginning I was not coping well with managing the mental strain and stress of my new job and the work that is associated with it. 

Due to this stress, I found that I was often not getting sufficient sleep at night, and I was not able to do any physical activity due to my sole focus being on work and my new job. I quickly concluded that I had to change my behaviour not only to get the most out of my training but to assist in preparing myself for this new role of being a police officer. It was important to minimise this stress and develop resilience due to the nature of the job and the constant examination that police officers experience from every person for every decision that they make (Miller 2022: 3-4).

Subsequently, I researched ways to minimise stress and I developed a routine of going to the gym at least three times a week. I noticed that this change in routine not only improved my retention of information but also assisted in minimising my stress levels. I ensured that my routine at the gym always included at least ten to fifteen minutes of cardiorespiratory fitness including running, rowing, or cycling which, according to Carson, improves brain and physical health (Carson 2018:71, 189-222). In 2013, a study was conducted which compared the stress levels of people who did some form of cardiorespiratory fitness and people who did none. The study found that the people who did cardiorespiratory fitness experienced significantly less stress than those who did not exercise (Borjesson et Al: 2013:150-151).

Although engaging in physical activity did assist in minimising my stress levels and increased my resilience to stress, when I first began going to the gym, I found that if I broke my routine and did not attend the gym three times a week my stress levels often went back up. In addition to this, I found that not only did my stress levels return to where they were before beginning my exercise routine, they increased due to the added pressure of not attending the gym. Consequently, this caused additional stress as knowing that I was not achieving my goals meant that my performance in my role would decrease causing a higher level of stress. Furthermore, I found my stress levels increasing closer to the time of my exams due to having to prioritise revision over my physical exercise to ensure that I could manage my revision time efficiently.

The other strategy that I employed to minimise my stress levels was ensuring that I got at least eight hours of sleep a night. This often tied into my exercise routine as with increased physical exercise I found myself feeling more naturally tired, which allowed me to sleep easier than before I began my routine. This balance between physical exercise and sleep became very important in my resilience and minimisation of stress. I noticed that by managing how much exercise I did during the day, and how many hours of sleep I got at night, I was able to concentrate better in my learning and retention of information (R, Hughes et Al:2018:220-221). By managing my sleeping pattern, I also found that I was able to better manage my revision schedule closer to the time of my exams and I was able to have enough time to meet my gym routine requirements. This alleviated an additional stress factor from my day which was hitting my exercise target.

To conclude, the introduction of a three day a week schedule of physical activity paired with effective management of my sleeping pattern, ensuring that I got eight hours of sleep a night, significantly increased my ability to learn and my resilience. This assisted in minimising the amount of stress associated with work and meant that I was able to efficiently manage my workload and achieve the grades required for the exams in training school. 

However, due to the exams and the revision time that was required to achieve the best results possible, I did find that I was not always able to stick to my scheduled physical exercise three days a week. This is turn had an adverse effect on my stress levels as not only was I focused on how much time I needed to allocate for revision. Furthermore, I sometimes found myself focused on the stress of not being able to go to the gym as often as required, which increased my stress levels due to trying to manage my time effectively enough out of working hours.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Due to the disposition of most incidents that Police Officers deal with daily revolving around conflict, competently being able to manage and resolve conflict in the best way possible is an integral part of being a capable officer. There are many different types of conflict that can be at the centre of incidents. This can be physically violent conflict, such as assaults, or emotional conflicts between people which can be heightened by a police presence at the incident. The way in which officers deal with and approach conflict is dictated by multiple factors such as legislation, protocol, and the nature of the conflict itself. 

In this essay, I will be critically assessing an incident involving conflict that I have dealt with during my brief career as a police officer. I will consider my use of effective communication skills and other skills that I used to successfully deal with the incident. Additionally, I will reflect on the incident and critically evaluate it using Gibbs model of reflection (Gibbs 1988, p.49) and Betaris Box (Corporate Coach Group ,2019).

The incident I attended was a call that I received from a single crew unit asking for assistance, dealing with a domestic incident. An aggressor had physically thrown the victim around the house before dragging them by the ankles out of a property. The aggressor had locked himself inside and was refusing to come out and was in a very agitated state, shouting threats to the single crewed unit from the second-floor window of the address. This was causing the neighbours around the address to become agitated; they were coming out of their address to shout at the single-crew unit. I arrived at the incident and could see and hear the aggressor who was still at the window shouting abuse at the officers present. Our arrival caused the behaviour of the aggressor to heighten, his shouting became louder, and he began to make threats to physically harm officers. I placed myself at the front of the address, below the window, far enough back to avoid any objects that could be thrown from the window. I began immediately to use the College of Policing conflict management skills (College of Policing 2020). I started by using my communication skills to try and reason with the aggressor and explain why we needed them to come out, and I made it clear that we were not there to harm them. I then actively listened to the aggressor to build a rapport with them and to calm them down. This was effective as I managed to get the aggressor to come downstairs towards the front door, however, they stopped at a downstairs window, and again, refused to leave. It was at this point I considered what is known as the 5-step appeal, this is a technique that was introduced by the College of Policing and is taught to officers to assist in dealing with any incident involving conflict (College of Policing 2020). The appeal is as follows:

1. Simple appeal - Ask the person to comply with your request.

2. Reasoned appeal - Explain why the request has been made, what law (if any) has been broken, and what has caused the request.

3. Personal appeal - remind the person that they may be jeopardising things that are high priorities to them (e.g., loss of free time if arrested, loss of money, loss of income, possibility of a criminal record, loss of respect of their partner and family)

4. Final appeal - tell the person what is required and use a phrase that means the same as the following: ‘Is there anything I can reasonably do to make you cooperate with me/us?

5. Action - reasonable force may be the only option left in the case of continued resistance.

Unfortunately, the 5-step appeal was unsuccessful, and we were about to force entry, under section 17 of the Police and Criminal Evidence Act 1984 (PACE 1984), when the aggressor exited the address. They were immediately placed in handcuffs by an officer, and I arrested him for domestic abuse related common assault. There was a strong smell of alcohol coming from them. My colleague and I conveyed the aggressor to custody where I took charge of the booking in process. The aggressor once again became increasingly aggressive towards the custody officers, and we assisted them in taking the aggressor to the cell. Once in the cell, the aggressor refused to comply with commands given by the custody officers. For safety reasons, we had to restrain him using reasonable force in the cell so that the correct safety procedures could be followed. Once this was complete, we left. 

This incident demonstrates an important correlation that can be made between alcohol and domestic violence. Research done by the home office into domestic violence showed that 73% of offenders consumed alcohol prior to committing the offence and 48% of offenders were seen as “alcohol dependant” (Gilchrist, et al, 2003, Findings 217). This shows that a high percentage of these incidents occur after the consumption of alcohol and a correlation can be seen between alcohol consumption and domestic violence incidents. 

I will now reflect upon the incident using Gibbs model of reflection (Gibbs, 1988, p.49).
To reiterate, the Incident was a domestic violence incident consisting of common assault against a partner by throwing them and dragging them out of the room breaching the Domestic abuse Act (Domestic abuse Act 2021) and section 39 of the Criminal justice Act (Criminal Justice Act 1988).

I initially felt anxious due to it being my first time attending an incident where I was not in full control due to the male being locked inside the address, and not knowing if he had any weapons or intended to cause myself or my colleagues any harm. I eventually felt calm as more and more officers attended to assist with the incident and confident in knowing what I needed to do as I straight away began trying to communicate through the window to the male. 

Leading on from this, I believe that my contribution to this incident was significant as I was the one who engaged with the aggressor and observed him whilst other officers updated the control room and other officers attended. I immediately attempted to de-escalate the aggressor from his heightened state of aggression and fear by talking to him and attempting to build a rapport with him. 

I think that the incident overall went well, I utilised my communication skills with the aggressor to keep him calm and compliant for most of the incident. There were times where his behaviour escalated, and he became agitated and verbally resistant. To combat this, I continued to utilise my communication skills and considered Batari’s box.

Batari’s Box (Corporate Coach Group ,2019) states that our attitude affects our behaviour, which in turn affects the attitudes and behaviours of those around us. Keeping this in mind during this incident was imperative as I needed to keep a calm and composed attitude and behaviour to de-escalate the aggressor’s behaviour and keep him calm. Important factors I considered were attitude, my body language and tone of voice which I tried to keep relaxed at all times. In this incident, Batari’s box worked well, however there are many factors to consider and variants which may not allow for matching behaviour and attitude which would cause this model to be ineffective. 

Although I did not handcuff the male, I was the arresting officer who then took control of the male and assisted in conveying them to custody. Before the male was conveyed, he had calmed down significantly and was very visibly upset. In an attempt to keep them in this calm state and show them we meant no harm; the handcuffs were moved to the front by an assisting officer as part of the negotiation process.   

The behaviour of the male changed once in custody and the aggressor was annoyed at how long the booking in process was taking. I continued to keep a calm tone and actively engage with the aggressor to keep them calm but this eventually had the opposite effect and seemed to agitate the aggressor more. On the way to the cell, the aggressor attempted to pull away from us and started to refuse to comply with our commands. Consequently, we had to physically restrain the male in his cell using reasonable force for his own safety, and our safety, as he was threatening to harm us and tried to invade our personal space in order to intimate us.

There is only one aspect of the incident I would change and that is not moving the handcuff position to the front of the male. I think if he had remained handcuffed to the rear, his behaviour may not have escalated to the point where reasonable force was needed in order to remain in control and prevent the male from lashing out. This may have possibly removed the need at custody to use reasonable force on the male to gain compliance again and for officer safety. 

I am overall satisfied with how the incident went. It gave me confidence in the way that I deal with these types of incidents in the future, and in my communication skills, which played a key part in maintaining control over how the incident played out. I received excellent feedback from my colleagues and other officers that attended to assist with this.  

When dealing with any incident of conflict officers must consider the national decision-making model (NDM). This is a framework taught by the College of policing that assists officers in justifying that correct decision was made in response to an incident and in particular when reasonable force has to be used (College of Policing 2014). The NDM is split into a 5-step cycle and the steps are: gather information and intelligence, assess risk and threat, consider powers and policy, identify options and contingencies, take action and review.

At the centre of the NDM is the Code of Ethics which is set out by the College of policing and act as guidelines for officers of the professional standards of policing that are expected in response to every incident (College of policing 2014). When I had to use reasonable force on the male during this incident, I ensured that I had gone through all the relevant steps first including the NDM and the above 5 step appeal before I had to resort to using force to avoid further conflict. I ensured that when dealing with the male I adhered to the police code of ethics. Another important pneumonic that is taught internally for decision making is JPLANE. This sets out what every decision made by officers needs to be which are justified, proportionate, legal, accountable, necessary, and ethical.

I will discuss the NDM and the Code of ethics further later in this workbook.  

To conclude, conflict is part of almost every incident that requires police attendance. Conflict does not always mean physical violence and can refer to obstacles that you have to face as part of the incident such as verbal resistance or even passive resistance from those involved. I have found that the most important way to deal with conflict, particularly in the incident mentioned above, is effective communication skills. You need to be able to engage in active listening with everyone involved and try to build a rapport with them. By being able to effectively communicate when in conflict, you can prevent the conflict from escalating. It is important to consider the subjects behaviour and act appropriately depending on this always remembering the 5-step appeal process. Once you have reached the last step which is “Take Action”, it becomes imperative to take whatever action is required. This includes using reasonable force, for safety and compliance which I had to do because of this incident. Overall, I am satisfied with how this incident went and how I dealt with the conflict presented in line with the NDM, JPLANE and the code of ethics.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In the past, the police have been heavily criticised for the lack of support and contact that they provided to victims of crime. There have been numerous cases such as Fiona Pilkington in 2007 (The Guardian 2011) that made the news, as examples of police failing to support victims with terrible consequences. 

Lately, there has been an increased focus by the UK government and policing forces to reassess the way in which victims of crime are dealt with and supported throughout an incident and after the incident has been dealt with. In 2018, the home office released a new victim strategy (Home Office 2018) which outlined changes that were proposed to be made for the victim services. This includes not just the way in which the police deal with victims but also the way that the Criminal Justice system (CPS) deals with victims and the support that can be offered. in 2021 the college of policing introduced ‘Victim Codes” (College of policing, 2021). This brought the proposals of the Home office’s victim’s strategy into operational policing. Victims are a key part of any police incident as they often provide essential evidential material such as statements which the police need in order to achieve the best outcome for them. As a result, the role of a response police officers, when it comes to victims, is to act as support for them and to ensure that the correct information about the criminal justice system is provided to guarantee the routine requirements are delivered.  

In this essay, I will be critically exploring a policing incident that I attended. I will be discussing and reflecting on how I supported the victim in line with the core principles of ethics, equality, diversity, and human rights.

We received a report from a 14-year-old transgender girl that one of her 19-year-old friends from school had been on facetime with her. Whilst on facetime, the 19-year-old had asked to see the 14-year old’s genitals so that she could take a picture. The 19-year-old went on to explain that they wanted to pass the picture around as they thought no one believed the 14-year-old girl was transgender. The 14-year-old was a live-in student at the school and first we had to establish that an appropriate adult was available at the school due to the girl being under 18 years of age and being classed as a child. The appropriate adult that agreed to attend with agreement from the 14-year-old was a social worker for the school. We had to take care with how this was approached as the 14-year-old had not legally changed their name and on all our systems and paperwork their legal name was present. As not to cause any offence, this was explained to the 14-year-old and their correct gender pronouns were used at all times. 

The main issue that we faced was establishing what police action they wanted to be taken regarding what had happened. They kept stating that their dad wanted a full prosecution of the 19-year-old. We had to explain to her that it was her choice in how the matter was dealt with as it was an offence against her. She decided that she wished to go ahead with police action, and I took an account from her via a statement. 

We went to the subject’s address and asked them to attend a voluntary interview about the incident. The subject made us aware that they suffered from multiple mental health conditions and were autistic. Due to this, we arranged for an appropriate adult to be present for the voluntary interview as well as a duty solicitor. After this, the victim was updated about the next steps. At the time of writing, the case is with crown prosecution service and the outcome is still being decided.

This incident was complex. Initially, from the first report, two offences were considered. One was sexual communications with a child (Section 67 The Serious Crime Act 2015) and the second offence was a hate crime due to the victim being transgender and this being one of the 5 recognised types of hate crime (CPS,2017). The other aspect that made us consider a hate crime was the subjects’ comments about taking a photo to “prove” the victim is transgender. Unfortunately, there was insufficient evidence to prove that this was motivated by hate due to the subject aware of the victim being transgender and them being friends. Due to this, the incident was dealt with as an incident of sexual communication with a child. 

It is important that the victim of each incident that requires police attendance is given the best possible support and outcome. As the victim of this incident was transgender and it was my first attendance to an incident of a possible hate crime, I found it most important that I provided the best support possible for them. This is due to the history between government, police and the LGBTQIA+ community. A survey undertaken by Gov.uk in 2019, where over 108,000 people participated, found that around 5.4 out of 10 transgender people are less satisfied with their life that the general UK population. It also found that 2 in 5 participants had experienced an incident of verbal harassment or physical violence. (Gov.uk 2019). Due to this, to ensure the victim of the incident got the support they required, I made our Hate crime unit aware of the incident as this was possibly a hate incident which can be defined as: 

“Any incident, which may or may not constitute a criminal offence, which is perceived by the victim or any other person, as being motivated by prejudice or hate.” (Metropolitan Borough 2023)

This is why I referred the incident to be reviewed by the hate crime unit to ensure that I was able to deal with the incident in the correct way. The code of practice for victims of crime in England and Wales outline the importance of victim support and outline 12 victim entitlements, whereof for this incident the following entitlements applied: The right to understand and the right to be understood, to be given information about the trial process and your role as a witness and to make a victim personal statement. I will explain each of these entitlements and how they applied to this incident below. 


There were no communication issues with the incident as both the offender and subject were first language English. This is significant due the main guidelines that the police draw from when assisting victims. These guidelines are known as ‘The ‘Code of Practice for Victims of Crime in England and Wales’ (Gov.uk 2021). This shows the responsibilities of all parties involved how to assist victims of crime. The guidelines set out 12 entitlements which every victim is entitled to. One of these rights is the right to understand and the right to be understood. 

Another entitlement that applies to this incident is “To be given information about the trial, trial process and your role as a Witness” (Gov.uk 2021). We ensured this was explained to the victim when we attended to get their report. It was particularly important to explain this due to the victim stating that it was her father that was insisting that she “go all the way” with the incident. After explaining this, the victim still wished to proceed with prosecution. I then took a witness statement from the victim and I made sure to cover another entitlement here, which is to make a victim personal statement. I explained this to the victim and what it is used for in the proceedings, the victim on this occasion did not wish to make a victim personal statement.

As part of the statement taking process, I ensured I explain another entitlement, which is to be referred to services that support victims and have services and support tailored to your needs. Included in this is what are referred to as “special measures”. These are different measures that can be offered to the victim in the court process to assist them with a vulnerability with the goal of assisting in getting the best evidence from them. The measures were introduced by the Youth Justice and criminal evidence act 1999 (YJCEA 1999). Due to the victim of this incident being under 18, they are inevitably classed as vulnerable as according to section 3 of the social services and well-being (Wales) act 2014 (Social services and well-being act 2014). This means they were entitled to special measures, some of the measures include, Removal of wigs and gowns, giving video evidence in chief and aids to communication. 

On this occasion, the victim advised they did not require any special measures. Due to the victims age, we had to consider whether she would be able to give a statement to us or a specially trained ABE officer. Upon assessing the victim, we concluded that she was competent enough to have a statement taken by me, in the presence of an appropriate adult, in a safe and comfortable environment. After all the relevant information was collected and I, as officer in case, had ensured that all the relevant actions had been completed, the last thing to do was to regularly update the victim on their case. The regular level of contact is every 5 days. In this instance, as the victim was vulnerable, they were entitled to an enhanced level of service. Part of this service was daily updates and I ensured to call the victim every day with any update as this is often a part of policing that is overlooked by officers and can leads to complaints. Statistics published by the IOPC in 2020/2021 found that 43% of the logged complaints against the police were to do with delivery of duties and service (IOPC 2021). To ensure I was delivery my duties and services I ensured that the victim was contacted everyday about this incident. The victim requested to only be contacted whenever there was a substantive update on the case. 

To conclude, this incident was the first incident as a police officer that really highlighted the importance of victim support. I think that I handled the incident well and did everything in line with policy and procedure to make the victim feel supported by the system. I have endeavoured to continue this level of support for all victims I have dealt with since this incident. This is important to me, as coming from a service background, I understand just how significant good service to all those involved is and how bad service can have a significant impact on victims and may mean that they do not want to report something in the future. 

Victim support is a key part of the job, and it is often an aspect that gets overlooked by officers.  The case for this victim is still ongoing and I will continue to update them of any significant update I receive as soon as I receive it. One challenging aspect that I faced during this incident that I would change if I dealt with a similar situation would be the way in which I explained to the victim that their legal name and not their preferred name needed to be used. Although I was conscious to always use the correct pronouns and name and the victim was understanding of the process, I am conscious that some individuals may be caused offence with having to have their legal name used. Therefore, I would ensure that I explain everything in detail about the process and why such details would be needed whilst always remaining sympathetic to their situation. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Being able to make the best decision under pressure is one of the core qualities you need to be a good police officer. The day to day calls that officers answer are often unpredictable and fast paced and therefore, the skill to make justified and sound decisions quickly is a one that you need to learn fast to succeed in the role. There are many different parts of legislation and tools which officers can use to assist in their decision making. However, the main tool that all officers should use when making these decisions is the national decision-making model (NDM) which was developed by the college of policing (College of Policing 2014). 

In this essay I am going to be discussing and critically assessing an incident that I attended and reflect on how I used the NDM and the code of ethics within this incident. Additionally, I will discuss how they impacted my decision making and use of discretion within the incident. Furthermore, I will critically review my responsibilities regarding the provision of CPIA when I conducted this investigation. 

I recently attended a report from the control room of a possible domestic assault incident ongoing. The report stated that a woman had been arguing with her boyfriend and this had escalated to the point of the boyfriend physically assaulting the woman by hitting her at full force with a pillow and then attempting to drag her out of her bedroom. The woman had managed to kick out in self defence and the boyfriend has then run out of the address but could have been back at any moment. I oversaw the initial response to the call, and I was made Officer In Case for the occurrence, which meant that it was my responsibility throughout. When I received the report, I was still in my twelve-week tutorship and therefore my tutor and I both responded.

Although this was one of the first incidents of a domestic ongoing which meant that I was still putting what I had learnt in training into practice, the legislative context of the report was clear from the start. The two people involved in the incident were partners and had been for nearly six months and so this meant that the two people involved were both personally connected. This information assisted in establishing that the incident fit with the definition of domestic abuse under the Domestic Abuse Act 2021 (Domestic Abuse Act 2021). The fact that, in the report, the woman mentioned being hit with a pillow and dragged off the bed also fit within the second piece of legislation associated with this incident, which was section 39 of the Criminal Justice Act 1988 (Criminal Justice Act 1988). This Is referred to as common assault. What distinguishes between the different levels of assault is the degree of injury and since no serious injuries or cuts had been disclosed in the report, common assault is the piece of legislation that fit with the report. Unfortunately, domestic abuse is still a prevalent issue in modern-day policing. Statistics from the government website show that the police recorded 910,980 domestic abuse related crimes in England and Wales in 2022 which is a 7.7% increase from the previous year (Gov.uk 2022).

The Nation Decision making model (NDM) plays a paramount role in all incidents that the police attend, and this incident was no exception. The NDM is a model that was developed by the college of policing as a standardised model for officers to use to make quick and effective decisions with the little information often provided (College of Policing 2014). It is used as best practice to ensure that officers are always making the best decision possible in every incident, and by using the NDM, officers minimise the chance of the wrong decision being made. At the core of the NDM is the police Code of Ethics (COE) which should always be considered when using any stage of the model. There are five stages to the NDM, which are: gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and finally Take action and review what happened.

I will now apply the NDM and my thought process for each stage of the incident that I attended. The first stage is gathering information and intelligence. This began as soon as I received the report from the PSC on my radio. From the initial report from the PSC, I was provided with the name and address of the victim and was informed that two children were also present in the address. I asked for additional NICHE and PNC checks to be done on the address for any warning markers and to see if the partner involved could be identified. Unfortunately, no further information was available. At this point, I had assessed the initial threat and risk and developed a working strategy, with the main threat being from the subject and risk being to the victim and the children that were present. Prior to arrival, I briefly considered my powers and policies, the main power being section 17 of the police and criminal evidence act 1984 (PACE 1984) allowing me to enter the address to save life or limb if no one answered the door. 

The other power to consider, due to the information that this was a domestic incident, where someone had been assaulted, was section 117 of PACE. This allows police officers to use reasonable force if necessary (PACE 1984). My next step from here was to attend the location of the report. As soon as we entered the building, we were met by the victim who informed me that the aggressor had left once they had called the police. I was able to obtain the details form the victim of their partner. From this, I was able to conduct a PNC and NICHE check which provided a match and gave further information on the partner. I then listened to the victims account of what had happened and previous occasions where similar incidents had taken place but had not been reported due to fear of reprisal from the aggressor. I then took a statement from the victims and submitted a Public Protection Notification (PPN). Due to the partner not being present, I restarted the cycle of the NDM with the information I now had and arrived at the assess threat and risk and develop a working strategy part of the cycle again.

I had done an initial risk assessment of what to do if the subject was still present. As the subject was no longer present there was no longer an immediate threat to the victim or the children. Due to the changing circumstances of any incident, it is important to go back through the NDM if anything changes. The next risk that I needed to assess was any injury to the victim and to ensure that the children were safe and well. I checked on the children who were both safe and well asleep in their bedrooms. As there was no current threat or risk, I provided safeguarding advise to the victim and told them to call us straight away if their partner returned. Additionally, I submitted a public protection notification report (PPN) for the victim to make partner agencies aware of the situation. 

The next stage of the NDM is to identify options and contingencies. Due to the offence that had been disclosed by the victim, we made our way to the aggressor’s known address. The aggressor was present upon arrival and was verbally resistant but was eventually compliantly arrested by me and escorted to custody where the custody sergeant authorised his detention. I will review the actions that were taken fully in the conclusion of this essay. 

An important part of the process of investigating to consider, when attending incidents, is the Criminal Procedure and Investigations Act (CPIA 1996). This is a piece of legislation governs the protocols of the criminal justice system relating to the investigation and prosecution of criminal offences. It applies to not only the police but to everyone across the criminal justice system including the Crown Prosecution Service (CPS). For the police, the act sets out the process for the management of the information obtained and the disclosure of this information. This act applies to any information obtained by any officer investigating anyone who is suspected of committed a summary, either way or indictable offence, or any information obtained in the process of an investigation with the intention of identifying any person.

The CPIA sets out the types of information and how to manage them. There are two main types of information which are evidence and unused material. Evidence relates to any information which is used as exhibits by the prosecution. Examples of evidence includes police body worn video, statements, and CCTV. Unused material related to any additional material that is not being used as evidence, such as PNC previous convictions and NICHE occurrence logs. 

The CPIA also determines the procedure that the information goes through. This is known as disclosure. This is where the prosecution decides what information is to be shared with the defence. The police are impartial evidence gatherers and so in this instance the police must act on behalf of the CPS and the CPIA requires all information to be separated into evidence or unused material. The disclosure process is an integral element of a fair trial as if information is not disclosed correctly, it can cause a case to not be dealt with fairly and properly. The incident that I have been writing about in this essay did not reach CPS as the victim later withdrew their statement and so the partner was released with no further action. 

It is important to discuss my actions taken with this incident in relation to the COE. The College of Policing sets out the code of ethics which outlines professional behaviour. This includes authority, respect and courtesy, honesty and integrity, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness for work, conduct and challenging and reporting improper behaviour (College of policing 2014).

As this was an incident of domestic abuse, it was imperative to consider authority, respect and courtesy when attending the incident. The reasoning behind this was due to the victim being visibly upset upon arrival. Additionally, it was integral to maintain control at the same time as reassuring the victim and making sure they knew we were there to support them.
Another important aspect of professional standards with this incident was honesty and integrity. This is arguably one of the most important aspects of all police incidents. During the incident, I ensured that I was honest with the victim about what outcomes were possible and I acted with integrity, not abusing my position or power. The last standard in relation to this incident is duties and responsibilities. During this incident I ensured that all my duties were carried out by filling out a PPN and completing a witness statement. I also went through what is known as DASH with the victim. This is a set of questions that are asked to assist in assessing the risk to the victim, this also ensures that the relevant information goes to the relevant agencies for support (Turner et al 2019). I then ensured that positive action was taken by arresting the partner to ensure that all my responsibilities were met.

To conclude this essay, I will be discussing the final part of the NDM which is take action and review. In the incident I ensured action was taken by arresting the partner. Upon review of the incident, I believe that I acted in the appropriate matter in all aspects. There is only one action that I could have done better and that is the arrest of the partner. During the arrest as it was my first arrest, I was visibly nervous and so I let the partner become verbally resistant. If I had been more assertive using my tactical communication skills, he would not have become resistant. After he became verbally resistant, I was able to use my tactical communication skills to defuse the situation and make the arrest without issue as the subject became compliant. Overall, I am pleased with how I dealt with this incident especially as it was one of the first that I attended. Throughout the incident I remained professional and acted in accordance with the code of ethics. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Learn to adapt my communication style where appropriate depending on who I am dealing with to ensure that they are able to understand in simple terms what is going to happen. This has been brought to my attention my by tutor who has noticed that I am very well spoken and tend to use large words in some instances that not everyone would understand.







	I will be sure to engage in active listening when attending incidents, so that I can establish the appropriate level of communication and language to use, in order to ensure that all parties involved fully understand what is going to happen. 
	My colleagues including my current tutor who have a better knowledge of the type of person we are dealing with and so I can match my communication to them upon attendance. My sergeant is also always available for support whenever it is required or if I need any advice on how to improve further.
	By the time I finish my probation period I will have gained more experience in attending incidents and so by this time I will be able to better gauge and adapt my communication style. The end of my probation period is approximately 18 months at the time of writing and so this will be the timeline for this goal. 

	
Learn to take the lead and make decisions in a short period of time. I have been beginning to take the lead on most of the incidents that myself and my tutor attend, however sometimes I still need guidance on what the right outcome for the type of incident is. 









	I will continue to attend as many incidents as possible of as many different types of incidents as possible. I will attempt to have a general understanding of as many different situations as possible. I will give my thoughts on how I think the incident should be handled to my colleagues that I attend with and reflect on the decisions made and how I can act differently next time for a better result.
	After attending Incidents, If I am unsure if any better outcome was available, I will review the incident in full with my sergeant. I will also review this with my PQF assessor during my periodical reviews.
	During my reviews and workload review meetings with my sergeant I will know if I am improving in the way in which I am dealing with incidents. I will also be able to discuss this in the regular meetings with my PQF assessor. Although this is a long-term goal that I want to improve on in my entire duration in the job, I will set a short-term deadline for improvement by the end of my probation period which is approximately 18 months. 

	

I will develop my confidence when dealing with incidents, particularly in those that involve making an arrest.










	As discussed in Task 4 of this workbook during my first arrest I was very visibly nervous, which in turn lead to the subject becoming verbally resistant. Since this I have been working on becoming more confident in my action. I will achieve this by continuing to attend further incidents and taking control of the situation. I will ensure that the actions I take are in line with the code of ethics and be assertive when necessary. 
	My colleagues can assist me with this by providing me feedback on each incident. They can also assist by attending incidents with my different colleagues as I can take aspects from how they deal with incidents and implement these aspects in my own style of policing to make myself a better officer.
	I hope to fully achieve the confidence needed to be a competent police officer by the end of my probation period. I will ensure to periodically review my performance with my colleagues and my duty sergeant as well as my PQF assessor. 

	To pass my university work and achieve full independent status as a police officer. 
	I will achieve this by continuing to manage my work life, university work and personal life in the way I am doing. I will continue to employ the strategies I have developed to cope with the stress of work discussed in task 1.
	I can get support from university if I am struggling to manage any of the work set by them. I can also discuss this with my duty sergeant for any advice or contacts within the force that may be able to assist. 
	I wish to achieve this by the end of my probation period and once I graduate the university course. The final submission date for university work is February 5th, 2024.
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