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1. INTRODUCTION
  
The purpose of this report is to assess the value and effectiveness of the Impact Virtual Learning Environment (VLE) survey, Learning Management System (LMS) called Moodle based on the students of the University Wales Trinity Saint David of London, through an electronic questionnaire.  it has been made with 7 questions of closed ended type and 2 open questions. Great technological advances have been made in recent years vastly improving the quantity and speed with which a lot of information can be managed and shared.
In this report I will show the results of the opinions of my fellow students, based on the  collection and analysis  dates to take decision realized on the quantitative primary method. In a total of twenty students took part in the survey which shows great interest in participating, and in order to contribute their knowledge and views to the questions that I prepared for them.   I will make a brief analysis of virtual education as a new process of easy transmission of  knowledge through learning, led by modern communication networks to determine student satisfaction. From a secondary source I will show the results through tables and ​ graphs, after which I will provide an individual analysis on each question.
 
 

2. LITERATURE REVIEW

                                    Student Understanding.
It will widely believed that use of a Virtual Learning Environment (VLE) can encourage more independant learning by students and can have a positive effect on both motivation and levels of achievement. ‘Empirical research underpins the research questions and partially supports the stated hypotheses. Evidence suggests, but is inconclusive, that the use of a VLE has an impact on student achievement, that the use of a VLE encourages independent learning, and that the use of a VLE increases students’ motivation to learn.’ (JISC 2008). 
Access to Moodle relies entirely on internet availability, this can be problematic when internet speeds fall or service is disrupted. In these cases following classes can be difficult, let alone participating and interacting with other student and teachers using this  platform, as in this blog it states: ‘Technology problems are always frustrating, but if they take place when you’re in the middle of attending a virtual class, they can be extremely disruptive’ ( William McCoy)
Related to this article; 'There a lot of hidden features that requires quite a bit of training in the use platform. Sometimes you really have to research to find things it can do'   (Stacey Broughton,2020) This tells us that although there is the ability to access many topics and features that this  platform offers, it is not always easy or obvious how to do it without good knowledge of the particular operating system. Without good understanding and training students can find themselves limited by the system and end up using only a small fraction of its capability



Based on my survey, there are quite a few different opinions about the use of Moodle, but the general conclusion is that it is a very useful tool, well able to advance learning from a distance. According to two virtual teaching specialists 'working with online teaching has significantly changed the way they approach students in a face-to-face class; they no longer focus their teaching work on oral exhibitions of the contents of books, they now assume that students can read contents, and therefore conceive the class as a space to collaborative stimulate and work autonomous.'   (Lessons from the Cyberspace classroom: The realities of online teaching’ Pallof and Pratt,2001).There is no doubt about the great advances in Learning Management Systems. Students are now able to access books and websites independently and the classroom can therefore be used for teacher/student and student/student interactions which encourage debate and creative thinking. 

Studies show ‘They are those forms of studies that are not guided or controlled directly by the presence of a teacher in the class, but benefits from the planning and guidance of tutors through a means of communication that allows the interrelationship teacher-student'.(Jose Luis Garcia Llama , 1986).
 The V L E system is based on the mutual support in which the student learns from his/her companions at the same time as from his/her  tutors, participation  in Student Forums and video calls with teachers enables students to form the relationships that are essential for a good learning. Being remotely educated is an extremely flexible and effective method of learning which is attractive and appeals to many people.



 
3 RATIONALE 

Based on the literature reviews, the VLE serves as a complement to face-to-face learning. The online world is now well developed and technologically advanced and students understand it very well. As a virtual educational platform combined between technology and education, it gives the ease of being able to be accessed anywhere and at any time, all of the time. The students’ needs and interactions with the teacher can be met using email, presentation of work and feedback.
It is, however, worth keeping in mind that without a basic knowledge of computers and the operating platforms available, the use of Moodle may be less effective. Technology changes more and more, so it is particularly important that the Education Centers, as much as the teachers, are aware of the changes or restrictions so that the students do not struggle when accessing the required information.
  
  
 
 







  
  
   4 . METHODOLOGY
 
This section I will determine how I have conducted the study and what has been the process I have studied. This section is divided into two types of research: quantitative and qualitative.   ​	
The differences are interesting, but to be able to choose the right method according to research, investigation is essential that we have established the general research question.  We have answered that question through our hypothesis and that we have pointed out our research objective '
 
4.1 The Qualitative Method, ​ is based on research into the phenomenon itself of a case.  Builds hypotheses   through   work. It does not use surveys. It works with the qualities of the human being and considers that each subject builds its reality.  It uses the  technique  of   collecting express information that is not standardized, to make open questions which the person  expresses openly, which allows us to make a speech to find common or key element to give a  non-generalized narrative discourse. It does not try to explain but to understand, based on the interactive relationship.  This type of research has 4 key points:  
-The logic of qualitative designs, what are their characteristics and the perspectives of qualitative research,  
-Applications of this research approach
-The ethical aspects that need to be considered throughout the process of this type of research -Quality, has to do with the building credibility, reliability, and validity of these designs. 
  
4.2 The Quantitative Method​, this type of research, is intended to measure the reality being investigated. It is based on the fact that reality is objective, that is, that there is a unique reality and that we can access it by moving away the emotions, sensations and passions of the researcher. It seeks to test hypotheses that have previously been established.  
 
 
To get the result of any research, we must use Data, which is composed of information and knowledge. Remember that knowledge is the foundation of information and it is based on probabilities. information has the meaning that data doesn’t give, but they must be connected We have two types of data:  
· Primary​: through primaries sources we obtain primary data based on observation, interviews, experimentation, and   simulation.
· Secondary; this ​sources also can be divided into two parts: External, ​ which can be found within the company, but they are not gathered for research projects and Internal​, which are these sources we obtain through other institutions.
From these secondary sources we obtain secondary data such as: accounting records, newspapers, and   government publications 
Then there are the quantitative variables; they can be expressed by a number and operations which can be performed on them. 
These are also divided into Discrete​	​, it is the one that you take a number of finite values, that is, you can count and Continuing​	​ has an infinite number of values 
 
 	 
                                                                                        D A T A 


                      Primary source                                                           Secondary source 

          Quantitative                      Cualitative                                             Internal       Externa   

Discrete       Continuing       Ordianal     Nominal


 
   5.   FINDINGS ANALYSIS​	


The main aim of these findings is related to the survey about the Impact of Virtual Learning Environment. 
   	 
Question 1. 					
 	 	 	 	 	 
[image: ]                                                
Option                         Student
	Yes 
	        20 

	No
	        0 


The results show that all students understand what a VLE is. It is clearly showing​ that students are familiar with this tool, as in recent years it has become popular with college students.
  
 

Question 2. 
​
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Option                    Student
	Yes 
	                 20 

	No
	                  0 



 The results show that students unanimously find access to Moodle. Meaning that it is easy to access and use. This also shows that many other academies find​	 Moodle useful being an intuitive application that gives ease when it comes to finding and attaching content.
 
  









Question 3. 
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         Option                                                    Student 
	B. Basic computer skills 
	13 

	C. Intermediate Computer skills 
	5 

	A. Beginner 
	     1 

	D. Expert
	1 


The answers show some confusion among students.
These results give us an idea of the ease of use that this tool has today in the field of virtual teaching but having some computer skills would be necessary to get the best out  of it, though the majority believe that only basic computer skills are required, a significant number believe that intermediate skills are required.
 







Question 4.
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Option                       Student
	A. Very Often 
	                    2 

	B. Usually 
	                  10 

	C. Sometimes 
	                   8 

	D. Never 
	                   0 


 There is some variation with the answers although the difference between ‘usually’ and ‘sometimes’ is not very clear​.  In hindsight the survey should have made a clearer distinction between the two possible answers.  Currently, where technology is available to everyone and makes it easier for us to day-to-day, using this application to plan and do some of the work is a good option. Hence the results,

  Question 5.
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	Rate 
	1
	2 
	3 
	4 
	5 
	6 
	7 
	8 
	9 
	10 

	Student 
	 
	 
	 
	2 
	4 
	 
	3 
	7 
	 
	4 


Most Students believe that Moodle is useful as part of their academic study with some  more 	enthusiastic than others. Again, some variation in the answers but based on the above responses, students mostly value the Moodle system positively.
 
Question 6.
​                              ​Strongly satisfied             Satisfied                 Neither Satisfied          Dissatisfied
[image: ] 
	Student 
	 
	      16 
	         4 
	 


Most students are satisfied with the overall ‘Moodle’ experience but an improvement in the format of Video Conferencing was mentioned several times.
 	 			
Question 7. 
   [image: ] 
Option      Student
	Yes
	   20

	No
	    0


​ Students all agreed that they would recommend Moodle to friends and fellow students.  It is a tool recommended both for its ease of use, task management, and today that we are living with the pandemic, the best choice of distance learning.

  	 


 5.1	 FINDINGS SUMMARIZE
My survey was well supported by my fellow students and generally a positive response was received in almost all cases. I understand that this is a very small survey but it clearly shows that students have accepted the VLE as a natural part of their learning experience. The survey does show that there is still some room for improvement of the VLE but as new technologies are developed i feel certain that the VLE will develop further to meet the need af all the people that use it.

This survey is conducted as part of a research project for Digital Skills and Research Methods (BMSW 4003 Term 2)
 


6.      CONCLUSION
Virtual Learning has taken an impressively positive turn in recent years, it has evolved and developed from a fairly blunt learning tool into a precise and well developed system that can be targeted at individuals and refined to individual needs. Universities have fully embraced VLE and invested heavily in Management systems like Moodle. They have been able to increase the amount of information that is accessible and manage it into a fairly ‘easy to use’ form. Globalization has led to the increase in shared information and platforms by which to share that information which has expanded the education sector and allowed students to learn wherever that are in the world. This has meant education for some parts of the world for the first time and soon there will be the availability of information and learning methods available to very country in the world. This will help to reduce the deficit in opportunities available to human beings and mean that maybe some of the most deprived people on the planet will have the opportunity to receive a meaningful education and fulfill their dreams.
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		                           Impact of Virtual Learning Environment on the Student of UWTSD London

		This survey is conducted as part of a research project for Digital Skills and Research Methods ( BMSW 4003  Term 2 )

		                        

				Alejandrina Perez Terrero, student number 1818413

		This results is about the survey based on 20 student of the UWTSD   on 7th of April 2020

		1) Do you know what is Virtual Learning Environment ( Moodle) ?

				Yes : 20 of 20						No: 0 of 20

		2) Do you fin it easy  to access Moodle ?

				Yes: 20 of 20						No: 0 of 20

		3) What level of computer skills does a student need to use Moodle?

		Beginner :1 of 20				Basic computer skills :13 of 20						Intermediate computer skills:6 of 20						computer expert:0 of 20

		4) How often do you use Moodle?

		Very often :2 of 20				Usually:10 of 20				Sometimes:8 of 20				Never:0 of 20

		5) Please rate the help you are getting from Moodle for you academic study? (in a scale of 1 to 10 where 10 is extremetly helpful)

		4 of 20 rated 10.				7 of 20 rated 8				3 of 20 rated 7				4 of 20 rated 5				2 of 20 rated 4

		6) How satisfied are you with the overall perfomance of Virtual Learning Environment ( Moodle)?

		Strongly satisfied:0 of 20				Satisfied:16 of 20				Neither satisfied:4 of 20				Dissatisfied:0 of 20

		7) What would you suggest to improve VLE (Moodle)? (Explain in a few words)

		Most students are agree about to improve specially in the organization with video conference.Learning tool to be more accessible for student.Also they would suggest to add a chatroom to interact between student and would require the topics can be more clear and so on..

		8) Would you recommend to study through VLE?

				Yes:20 of 20						No:0 of 20

		9) What is the most useful part, for you in Moodle? Explain it briefly

		In general conclusions the student are happy with dashboard timetable and the possibilty to be updated even not being face to face in class. Also the easy access to upload something and check documents that we see in class and so on.

		Student who participated in the survey:

		Anthony Portaro

		Jhon Salcedo

		Desiree Ortiz

		Mohamed Berrouba

		Brenda Hernandez

		Bryan Custodio

		Gary Mclean

		Johanna Sevilla

		Viktorija Ivanova

		Dayana Sanchez

		Keila Vargas

		Carmen Mitroi

		Michael Lara

		Myrian Tayupanta

		Veronica Monroy

		Kevin Mazuera

		Laura Lluis Moreno

		Maria Terrel 

		Shemeka Williams

		Javier Portaro
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AL.Questionnary. Last one (1).pdf
Impact of Virtual Learning Environment on the
Students of UWTSD London.

This survey is conducted as part of a research project for Digital Skills and
Research Methods (BMSW 4003 Term 2)

Alejandrina Perez Terrero, student number : 1818413

Please answer the following
guestions:

1. Do you know what is Virtual Learning Environment (Moodle)?
Yes No

2. Do you find it easy to access Moodle?
Yes No

3. What level of computer skills does a student need to use Moodle?

A) Beginner B) Basic computer skills required C) Intermediate computer skills required
D) Computer expert required

4. How often do you use Moodle?
A) Very often B) Usually C) Sometimes D) Never

5 Please rate the help you are getting from Moodle for your academic
study? (In a scale of 1 to 10 where 10 is extremely helpful)

6 How satisfied are you with the overall performance of Virtual Learning
Environment (Moodle)?

A) Strongly satisfied  B) satisfied C) Neither satisfied D) Dissatisfied

7. What would you suggest to improve VLE (Moodle)? (Explain in a few
words)

8 Would you recommend to study through VLE?
Yes No

9 What is the most useful part, for you in Moodle? Explain it briefly.
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