Travel Advice and Risk Awareness
This document outlines the approach taken to providing travel advice and identifying risks for an industry-packaged holiday to India involving 15 university students.
The trip is organised through a licensed travel provider and includes pre-arranged transport, accommodation and activities. As part of the planning process, students are provided with general travel advice to support safe informed participation. 
Students are advised of the inherent risks associated with international travel, including health considerations, personal safety, cultural differences, environmental conditions and local laws. Guidance is given prior to departure to help students understand these risks and how to minimise them.
Reasonable steps are taken to fulfil duty of care obligations, including the use of reputable providers, provision of pre-departure information, and access to emergency contacts and procedures during the trip.
Students are informed of their personal responsibility to follow guidance, act responsibly, comply with local laws and customs, and ensure they have appropriate travel insurance and documentation.
While steps are taken to reduce foreseeable risks, it is acknowledged that not all risks can be eliminated, and participation in the trip involves an acceptance of these risks.


SPEECH NOTES
Slide 39 Intro to Travel advice and Risks-
When undertaking any trip abroad, especially to India when the “United Kingdom is 5:30 hours behind of India” (24timezones.com, 2025), it is essential to carefully consider travel advice and potential risks for students on their career building experience, AND for our 2 lectures leading this trip with responsibilities that can occur at any given time, which is why it is important to discuss this advice and potential risks to help prevent issues for your own personal health, and also for your lecturers when they are reliable not only for themselves but the safety and duty of care for 15 individual students when it is “compiled by the School Travel Forum highlights that for 64% of teachers, safety and risk are a concern when organising a school trip”. (admin_rayburntours, 2017). 

Slide 40 Health and Safety- 
When giving advice to students it important to advocate to students that they have comprehensive travel insurance covering medical treatment and emergencies because of the higher level of risk and responsibility involved in international educational travel. India presents different health risks and medical standards compared to the UK. Students may be exposed to unfamiliar food and water with statistics showing significant issues with bad food and water in India, showing “about 70% of surface water unfit for consumption, 163 million lacking safe water, and recent major outbreaks of food poisoning/stomach flu (over 1,000 diarrheal outbreaks in late 2024)” (World Health Organisation, 2026). Travel insurance ensures students can access private medical care, which is often of a higher standard and quicker that public healthcare, without facing significant out-of-pocket costs, although “India is serving the people with state of art medical facilities along with 65-90% less expenses.” (Ghosh, 2024). In addition, comprehensive travel insurance covers medical emergencies such as accidents, serious illness, or emergency evacuation and repatriation. In a large and diverse country like India, specialist medical facilities may not always be nearby, and emergency transport or evacuation to another city or back to the UK can be very costly. Overall, insurance ensures students receive appropriate care and support in worst-case scenarios. 
Slide 41- Money Handling 
Advice on money handling for students is important to advocate clear guidance around money management because it directly affects safety, independence, and the smooth running of the trip. Safety is a key reason, as India is largely a cash-based society, particularly outside major cities and tourist hubs, supported by “nearly 95% of transactions take place in cash” (Gaba and Nagpal, 2018). It should be beyond noted that students have a full understanding that if you carry large amounts of cash, keep money in one place, or openly display it, you are more vulnerable to theft or scams, as statistics show  “In 2022, over 652 thousand theft cases were reported across India. (Statista, 2026)”. Advising students on safely carrying cash-such as splitting money between wallets, using money belts, and keeping valuables secure reduces risk and helps protect both the individual and wider group. 
Understanding travel cards and banking options supports financial security. Travel cards and international debit cards reduce the need to carry large sums of cash and offer protection if cards are lost or stollen. Students also should be aware of the foreign transaction fees, as “A non-sterling transaction fee could cost you up to 3% of the amount of each transaction you make.” (Conway, 2018). Furthermore, you should also be cautious of ATM withdrawal limits, and how to block a card quickly if needed. Clear guidance ensures students are prepared and do not become financially stranded while abroad. Finally, understanding the difference between Indian rupees compared to British Sterling is essential. Currency values, denominations, and exchange rates can be confusing, increasing the risk of overpaying or being taken advantage of. Having this full understanding will help recognise rupee notes, understand approximate conversions, and check prices builds confidence and helps make informed purchasing decisions. 
Slide 42- Safety and Security 
India can be fast paced, crowded, and culturally different from UK, with a popularity rate of “1.2 billion people, India is a country of thousands of ethnic groups, language dialects, and diverse traditions.” (Zwegers, 2026). Advice should be stressed that Clear safety guidance will help minimise risk, protects students’ wellbeing, and allow the trip to run smoothly without avoidable incidents. Staying with your group THROUGHOUT the trip no matter what, is extremely important. In unfamiliar cities, students may find navigation challenging due to language barriers, busy streets, and different transport systems. Remaining together reduces the risk of individuals becoming lost, vulnerable, or separated from support, as crowds in India can be described as “feels of 456 people per square kilometre.” (LIFE, 2019). Staying with your groups will also allow your trip leaders to keep accurate headcounts and respond quickly if an issue occurs. For students, staying with the group provides reassurance and shared responsibility, ensuring no one feels isolated or overwhelmed during the trip. 
Benefits of pre-arranged transport is a key security measure for group travel should be put in place. If possible, pre-booked coaches, drivers, or transfers arranged by the University or a trusted provider to reduce the risk of scams, unsafe vehicles, or misunderstandings over routes and pricing. A good bus and hotel system used in India is ‘redBus’ which “Globally, now has 8+ million customers, 2300+ bus operators and 100 million trips booking worldwide using ticket booking app” (Tvisha, 2026), which is perfect for our Gen Z target market students with an online app feature, amazing for accessibility. Another platform which is successful in India for local cabs is ‘Uber’ and ‘Ola’ which are both “cheaper than a regular taxi fare.” (Maini, 2025) and with a rate holding of “Uber maintains 50% of the online four-wheeler cab market, with Ola holding the remainder.” (Desk, 2025). 
Lastly emergency contacts and procedures should clearly be understood before travelling. Having access to local emergency numbers, university trip leaders’ contact details, accommodation information, and the British Embassy or Consulate ensures students know where to tourn for help. Knowing what to do in an emergency reduces panic and enables quicker, more effective responses. Students should be encouraged to save contacts on phones and carry written copies in case of loss or technical issues, reinforcing confidence and ensuring accessible support. 
Slide 43- Cultural Awareness & Respect
When travelling through our planned trip throughout India, it is vital to advocate cultural awareness and respect. India is a country with deep-rooted traditions, strong religious influences, and diverse social norms that may differ significantly from those in the UK, an example reported is “Indian Culture is More Group Oriented than British Culture” (Commisceo Global, 2020). Students should act respectfully, not only to enhance personal safety and comfort but also reflect positively on the university and support meaningful engagement with local communities and industry professionals. 
Dressing modestly is an important aspect of cultural awareness in India and plays a key role in showing respect for local values as “modest dress designs have evolved into effective tools for personal expression and identity formation.” (Nabia, 2025) as in many parts of the country, conservative dress is the norms for both men and women. In India it is respected if you, “Opt for loose-fitting shirts, t-shirts, long dresses, knee-level or below-knee shorts, pants and skirts” (Intrepid, 2026) when touring around our main key destinations on our itinerary of Delhi, Neemrana, Vrindavan, Mathura, and Sikkim. Modest clothing also supports personal safety, as it allows students to blend in more easily rather than stand out as tourists by avoiding unwanted attention and reducing the risk of causing offence. Additionally, appropriate dress is often required when visiting religious sites, industry venues, or community spaces included in our holiday. By understanding and adapting to local expectations around clothing, students demonstrate sensitivity and professionalism while travelling.
Respecting local customs, religious practices and traditions is essential when travelling in India. Practices such as removing shoes before entering temples, dressing conservatively at religious sites, and being mindful during prayer times are common and should be followed. Students should also be aware that gestures, body language, and public behaviour can carry different meanings across cultures as “In Indian culture, spirituality and religion play a central role.” (Menon , 2019). Demonstrating respect by observing local practices, asking questions politely, and following guidance from local hosts helps build positive relationships and avoids misunderstandings. 
Slide 44-
On an industry trip, respectful behaviour reflects well on the university and encourages mutual respect between students and local organisations, as India is a country with cultural and religious diversity as “According to the 2011 census, 79.8% of the population of India follows Hinduism, 14.2% Islam, 2.3% Christianity, 1.7% Sikhism, 0.7% Buddhism and 0.4% Jainism.” (Wikipedia Contributors, 2019) as shown on the graph above. 
Slide 45- Water and Food Safety
When travelling in India, water safety is essential to reduce the risk of illness as “the prevalence of WASH-related diseases in India was at 5.7% of all outpatient visits and 6.9% of all hospital admissions during in 2017” (Goyanka, 2021). Students should only drink sealed bottled water from reputable brands and always check that the seal is intact before opening. Tap water should be always avoided, including when brushing teeth, and bottled or purified water should be used instead, as “Filtered water removes minerals such as chloride, sulphate, copper, iron, manganese and zinc which can be harmful to consume.” (MORLA, 2025). Carrying bottled water always should be vital to prevent dehydration, “especially in hot and humid climates like those found in many parts of India.” (Clifford, 2018).
Food and hygiene practices should strictly be followed to reduce the risk of food-related illnesses, as above shown graph shows the statistics of food-related illnesses in the past years from India. Eating freshly cooked, hot meals and avoiding raw food such as salads, unpeeled fruits, or undercooked dishes unless confirmed safe should be encouraged for all. When attending Mathura’s street colourful market, you should be cautious of street food sold as “contaminated food can lead to infections like typhoid, jaundice (hepatitis A and E), food poisoning, and severe stomach infections.” (Lokmanya Hospital, 2025). Furthermore, hygiene plays an important role on your travel, including regular handwashing and the usage of hand sanitizer before eating is essential, to minimise health risks and ensure focus remains on learning and gaining valuable industry experience alongside valuable memories throughout the trip. 
Slide 46- Advice for lecturers 
Slide 47- Pre-departure and planning and duty of care
To properly fulfil their obligations regarding the safety of students travelling on educational field trips abroad, lecturers should develop and implement a pre-departure plan to ensure the safety of their international travel. When developing the plan, lecturers will want to ensure each student possesses an up-to-date passport that is unambiguous as to when it will expire, and that all students possess a valid Indian visa. All students will need to receive vaccinations prior to their arrival in India. According to the Superdrug Health Clinic, "All tourists visiting India are required to get vaccinated against Hepatitis A, Tetanus and Typhoid" (Superdrug Health Clinic, 2019). As part of the pre-departure plan, it is important that every student has the requisite level of travel-related health insurance including coverage for medical treatment, emergency evacuation, and trip interruption. The lecturers will need to identify dates by which the appropriate documentation must be submitted and securely retain copies of all students' passports, visas, and health insurance documentation.
Lecturers should also collect detailed information on students’ medical, dietary, and accessibility considerations before departure to ensure inclusive and safe participation. This includes understanding any pre-existing medical conditions, required medications, allergies, or mental health considerations, as well as dietary needs such as vegetarian, vegan, hala, or allergy-related requirements. Accessibility needs, including mobility support or learning adjustments, should be carefully planned for when arranging transport, accommodation, and site visits. Having this information allows lecturers to plan appropriate support, respond effectively in an emergency, and ensure that all students feel supported, safe, and able to fully engage in the industry trip. 
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