Shaping education
In education and varied social sectors, person-centred approach is a commonly used tool, although this was not the case until relatively recently. Many individuals have contributed to its development, shaping it into what we see today. A major pioneer of person-centred approach was Carl Ransom Rogers, who wrote various works on this matter and the originator who revolutionized psychology with his view. In this essay, he is the centre of attention, with the idea of his work highlighted, followed by others, who were either partly influenced by his view or influenced Rogers in a particular way. The essay also explores how the person-centred approach is implemented into education sector in Wales today. Additionally, it should be noted that throughout this work, although the focus is on children and young people, the term ‘clients’ is used for consistency with the material. 

Carl Ransom Rogers was a humanist psychologist who was born on 8 January 1902 and is known for person-centred theory. Rogers held the belief in actively listening to his clients, valuing it as one of the fundamental means in guiding clients to their own solutions. Rogers advised against providing direct answers, as doing so could influence the client's decisions and undermine their potential in resolving their issues independently (American Personnel and Guidance Association, 2016). To be equipped with solving own difficulties independently, Rogers believed in fulfilling three core conditions to accomplish that, them being - empathy, congruence and unconditional positive regard (Counselling Tutor, 2023). Furthermore, for the purpose of being heard and guiding client, Rogers concluded that it links to therapy and identified four basic attributes, putting greater importance on the first three, rather than the fourth, them being:
1. Objectivity, which is signifying an ideal attitude of meeting people without passing judgment or being overly sympathetic. Focusing about accepting people for who they are without letting personal biases or emotions get in the way. 
2. A respect for the individual, referring to guiding the client rather than taking the responsibility for their choices. 
3. Understanding of the self, having an awareness of one’s own behaviour to support client.
4. Psychological knowledge, having knowledge of physical, social and psychological factors that determinates human behaviour. 
(Rogers, 1939 cited in Thorne and Sanders, 2013, p. 27)


Rogers further elaborated on this and added three additional conditions, often being referred to as ‘hidden conditions’, to accomplish an enhanced effectiveness of therapy, them being:
· Therapist-client psychological contact, having a cordial relationship between two parties
· Client incongruence, when there is a conflict between the client’s feeling and their recognition of those experiences. Often leading into feelings of discomfort. 
· Client perception of the therapist’s empathy and unconditional positive regard 
[bookmark: _Hlk217119363]Rogers additionally developed a person-centred approach, which are confined in his written 19 propositions. The first concept of that being that people experience their world from subjective perspective, from their own, first-person point of view. Additionally, the way one sees itself influences their behaviour and last, having a secure, emotional environment where the client feels accepted and understood is necessary for psychological change to arise (Counselling Tutor, 2023). Which Rogers further elaborated on, if the environment would be deemed detrimental, it ought to be moved to more suitable one, allowing for client to flourish, for the reason of external factors playing a crucial role in one’s behaviour, and thus even obstructing development (Guenther, 2022, p. 194). To further expand on this, Alfred Adler, an individual psychologist born on February 7, 1870, in Austria, was a psychiatrist whose work partly influenced Rogers. Adler emphasized the impact of environmental factors that can have on clients. (Britannica Editors, 2025) Adler theory supported that “…psychological development may be influenced by different variables from the social and family context” (Arranz-Freijo and Barreto-Zarza, 2021, p. 1138). Meaning that Adler was considering how client’s personality and behaviour are shaped by their relationship, social environment and unique family dynamics. Furthermore, Adler recognised the harm that social exclusion might have on clients. Advocating that unstable environments limit an individual developmental potential, particularly during early childhood. Both Roger and Adler emphasized the importance of creating a supportive surrounding, in which the client feels safe to be genuine and express themselves openly. Adler, in particular, highlighted the importance of establishing a collaborative relationship between the two parties, one that enables the client to feel at ease and free in the moment (Watts, 1998, p. 6). Professor Gerard Egan also expanded on Rogers work in somewhat varied direction. Egan was born in the United States, who is recognised as Professor Emeritus. Egan drew on Roger’s approach and went on to develop the Skilled Helper model, in which it links to person-centred approach. It focuses on the clients to build their own practical skills and to handle challenges independently. To learn how to create new opportunities for growth.


To pursue one’s own goal, Egan developed a Three Stage step guide:
1st Stage: What’s going on?
· The client is being actively listened to with the intention of defying the problem and searching for blind spots to clarify the core of the issue. 
2nd Stage: What solutions make sense for me?
· Guiding clients in setting goals and finding varied possibilities for favourable outcomes in their life. The set goals strengthen long-term motivation and break it into manageable steps with a newly found incentives to commit to these goals. 
3rd Stage: What do I have to do to get what I need or want?
· Assisting clients in discovering paths which leads to achieve what they have decided to a accomplish and aiding in selecting the most appropriate one while preparing a suitable plan for this with them. Throughout this, the client is provided with guidance and encouragement while promoting the client’s independence. 
(Fitzpatrick, no date)
These approaches went on to being applied in education. For instance, person centred approach from Rogers is presented in form of ‘one-page profiles’ to understand a student in depth and as an individual. It is also used with staff, to gain knowledge of each other’s skills and talents, that can aid in strengthening the overall teamwork. There has been recorded positive impact of applying this by schools as a result, one of them being improved communication between school and parents, which resulted in better relationship between them. Also, overall focus shifted to person-centred approach where the focal point is an individual instead of a group. Thus, putting effort into what is vital for a pupil, their interests, as well as what they might struggle with, reflecting on this and shaping the teaching activities as needed (Welsh Government, 2015). Wales Safeguarding Procedures support a child-centered approach which links to Egan Three Stage guide. It is recommended that a practitioner gains trust through being genuinely involved in their play, focusing on what a child is communicating, strengthening their confidence in the process, as the child is being heard and understood. Knowing about what their day is normally like and any changes that could shift their behavior and why. To support a child, it is required to understand what they strive to achieve, although it is vital to put their safety at the front and find a balance in valuing their wishes and feelings (Wales Safeguarding Procedures, no date). 
Similar to Adler and Rogers, Early Childhood Play, Learning and Care Plan in Wales states ‘Every baby and young child is unique, and their needs will be impacted the most by their parents/carers and the adults around them, their environment and the experiences they have.’ (Early childhood play learning care plan, page 15) Meaning that for a best start at life for a child, it is paramount to focus on the environment they are growing in and ensuring that it provides all that is necessary for them to thrive. It also recognizes the variety of children and young people, understanding that they come from various backgrounds, and developing an environment which supports a child long-term depending on their needs. Additionally, a focus is pointed at the relationship between education sectors and parents, in gaining a healthy and productive association where the child needs are put at the center of this. In which the parents have a chance to gain a better knowledge of child development and how to support a child wellbeing overall. Through having a trusting relationship between the sector and parents, parents can then also be provided with additional support services, which are better suited for their needs. (Welsh government, 2024)

To conclude, the development of the person-centered approach has been shaped by several influential figures, with Carl Rogers standing at the forefront. Varied versatility has been uncovered through Gerard Egan work as well as the influence of Alfred Adler, shaping it into what it is today. Today, their combined work can be seen in educational practices in Wales. Person-centered principles have been applied into more suited ways in education and utilized to benefit the ones who wields and the ones that it is being applied to. It places children and young people at the heart of decision-making and prioritizes their individual needs. It highlights the value of viewing each child and young person as a unique individual to support their wellbeing and lay a strong foundation for their future. 
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