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Terms of reference:
This report is requested by M.Squire, lecturer of Skills for the Workplace, level 4 as part of the effective teamwork and communication module with the submission date 1st July.



Procedure

This report has been created after a case study received from professor M.Squire.
In order to create a report and engage the relevant theories, it will be implemented the definitions and how effective this will be if they would have been implemented in the case study. 
.

Introduction

According to Tameday, team communication is a verry important factor in success no matter if it is an organisation, work or even home. Communication is key as it builds trust and if that is missing, the teams will waste energy on doing unnecessary things.
According to the case study, the biggest problem that the teams and organisation faces is the miscommunication and 2 way communication.
