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1. Introduction
Communication is a basic way of exchanging information between oneself and others by speaking, writing or some other medium methods with the objective to convey or share message, idea, or feelings. What is important to note is that communication can be positive as well as negative depending on its methods and purpose. 
Throughout history, communication has always been part of people live and various methods have existed to achieve this. People have invented all sort of methods for short distance as well as long distance communication. From the prehistoric time when our ancestors were yelling, used animals' horns, beat drums, smoke signal to today's technology.
Technology has paved way for the creation of smart devices to make communication faster, entertaining, fun, destructive depending on its intended purpose and use. As computer is getting faster so is our way of life. Today you can access, contact, and research any part of the world at the touch of your fingertips. 
From birth to death our lives have been transformed by our need to communicate via technology. We have a better understand of our world today due to our fast technology intellect. Technology has made learning more fun and convenient. Having fun using technology software and tools to research, collect and deliver my assignment is another example of the impact of modern technology. And the purpose for this technology is to communicate at all costs. We simply cannot live without communication and its methods
2. Origins of Communication
The origins of communication can be traced back since the origin of speech 100,000 BCE. The human voice was the basic way of communication. Even with the creation and invention of our modern technology, the speech is our primary method of communication. The use of modern technology can be traces by symbols, drawing, painting, and its interpretation.
3. Methods of Communication
There are various methods of communication today and theses vary depending on the type of message oneself wish to convey and its method of deliverance. Just to name a few; verbal, written, face-to face, television, text, oral, emails, website, video messaging. There are also the styles of communication that can be passive, aggressive, assertive to a recipient by way of listening or reading.

4. Models of communication and its Pioneers	
Shannon and Weaver Model of Communication, 1949
Schramm’s Model of Communication, 1954
Berlo’s Model of Communication,1960



5. Shannon and Weaver Model of Communication, 1949
A) Communication skills adopted
The model of communication adopted by Shannon and Weaver through mathematics and science was to permit our understanding of communication using technology systems which directly impacts all aspects of life. This model is based on the use of data transmission of technology from the sender to the receiver. When computer and technology combine have made it possible to overcome all limitations on how fast we communicate with accuracy with much more reliability. 
Fig.1 Schematic diagram of Shannon and Weaver modelinformation source
transmitter
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b) Disadvantages or problems methods of representation
The concept of Shannon and weaver model does in fact misrepresent the nature of human communication as human communication is not mathematical in nature. This is perceived as difficulty when applied to human communication. The technical problem is how accurately the message is transmitted and how precisely the message is conveyed. Thus, the barriers of noise source or delay when the message is transmitted and the lack of feedback. The message might get distorted sometimes as the receiver may interpret the message in a separate way. The Shannon and Weaver model was not necessarily full proof because it relied on technology science to convey a message to its recipient without taking into to account all the variable involved in the process.



1) Case study- Maria and Pedro. How does this explain Shannon and weaver model of communication?
Pedro works on a building construction site therefore he is constantly exposed to heavy traffic of physical noise. There is also a familiarity of the type of conversation he hears and the way he communicates with his work colleagues, there is also the choice of words and other methods of communication he frequently uses. I would imagine that Pedro uses walkie-talkie. Pedro is clearly in a different environment when he is at work. Pedro replies to his wife was brief. This could be interpreted that he was not prepared for the conversation with his wife, or he needed to give an answer so he could end the conversation or that he may have had other things in mind at the time of the call. Shannon and Weaver model of communication is linear one and did not required feedback. There was not feedback in Pedro and Maria’s case. The communication was one where we have the sender, the noise, and the receiver. I think the misunderstanding could be explain of the similarity of the sound of these two words “chicken” and “Kitchen” and if applied in Pedro environment together with linear model of communication without feedback, we could end up in Pedro’s case, a misunderstanding. Shannon and Weaver model of communication did not anticipate the impact variables in the structure of their model of communication. The misunderstand could have easily been avoided if there was feedback during the telephone conversation, or with a text message where the receiver would just read the message. 
      2) Case study- My workplace
I work in the hospitality industry. It is a busy environment where you constantly must think fast and react at fast pace. Late one Saturday evening my manager wanted to leave work early so he asked me to supervise the work of two of our new recruits Jack and Anton. I was reluctant. I knew this would be particularly challenging because I had also my duties to perform as well as supervising my colleagues. I took the time to explain their duties and what was expected of them, and they both acknowledged. One hour later when I came back to check on them, they were both performing completely different duties as expected. I was not impressed. I then realised that Jack and Anton have not professionally been trained to perform those tasks so they both needed training. There was clearly a lack of communication from my manager for not sharing this information with me. I had a conversation with them and ended up giving them a crash course of their tasks and duties. I also made myself available for any questions they had. They were both motivated because I was in constant communication with them throughout the night. It was a challenging night and we all made it through.

6.Schramm’s Model of Communication, 1954
a) Communication skills adopted and advantages
Wilbur Schramm’s proposed model of communication in 1954 was based on the approach of Shannon and weaver model of communication which include an Encoder or Sender, Decoder or Receiver, Interpreter, and message. However, this model was built on a two-way street with a sender and a receiver. This model used the technology based on circular communication where the sender can also be the receiver, meaning that it required two participants taking turns sending and receiving a message. By contrast Shannon and weaver model was a linear communication. The Schramm's Model of Communication was able to eliminate some basic problems such as noise of delay because any misinterpretation could be corrected between the sender and the receiver. Schramm's Model of communication was to ensure that the encoder or sender put the information or message into words and that the message is conveyed to the recipient or decoder. When the information reaches the recipient, it was now the recipient, receiver, or decoder prime responsibility to understand what the sender intends to say and send back a reply. Schramm’ Model of Communication emphasized the need for feedback from the recipient to complete the circular need for the two-way process.
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Fig.1 Schramm's’ Model of Communication
In the above Schramm's’ diagram demonstrates how situation can assume communication to be circular and feedback is the central feature of this model of communication 
b) Disadvantages
This model does not talk about semantic noise or interference. It assumes the moment where the sender can also be the receiver as the communication is circular. The purpose is to eliminate any misunderstandings with feedback received from both the sender and receiver.
1) Case Study- Maria and Pedro and how Schramm’s Model different from      		Shannon and Weaver Model of Communication.
Schramm’s model of communication is a circular where the sender is also a receiver. From sender to receiver and back to sender. If this model of communication were applied to Pedro and maria scenario, it would have reduced the chance of a misunderstanding as it happened in Shannon and weaver’ Model of communication. I can assume that Pedro would have given feedback to his wife or have a meaningful conversation.
          2) Case Study-My workplace
During the Covid-19 lockdown, the government suggested that company could provide online course to employees to do at home. My company was in favour of this practice, so we were all allocated various course to do. Every time you finish a course, the date and time was recorded, and you were required to provide feedback before the course could be required as completed. There was no other way to confirm that you had indeed completed the course. Once you have completed the feedback another message was asking you to report to your manager so you could get paid for the time spent on the course. 

7. Berlo’s Model of Communication, 1960
a) Communication Skills adopted and advantages
Berlo’s Model of Communication represents the process of communication in its simplest form. It describes the various stages that form the basic process of an effective process of a meaningful communication. The skills of communication required from a person becomes a factor during this process. To send a message the sender needs a certain set of skills to communicate effectively with the receiver. Similarly, the receiver is also required to have those set of skills too to have a meaningful and effective communication with the sender. Berlo’s Model of Communication stipulate all source of written, listening, reading, and speaking messages have a feeling depending on the attitude of the message, the knowledge of the message the method of deliverance as well as the culture of the message. Berlo’s Model treat the source of the message like a person with all its senses to communicate effectively, similarly to the receiver. Berlo’s Model quantifies that the way we communicate today with the use of Technoloy is linear, without feedback, interference or noise that might affect the message when it is received which differs from the problems faced by the Model of communication used by Shannon and weaver or Schramm’s. 
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Fig.1 Berlo-Paxis Framework, Praxis Framework Limited 2019
               b) The disadvantages of Berlo’s Model of Communication
In Berlo’s Model of Communication there is a lack of feedback. it is linear and it does not mention any barriers to communicate because the source of the message is not distorted by any noise. The model is complex by its nature as it required a set of skills by both the sender and the receiver to make the message meaningful. Berlo’s Model of Communication requires for people to be on the same levels to understand each other.
1) Case study- The Professor and the Village People
The Professor by title was well educated, and he was clearly seeing himself academically above the village people from the outset. He never went to the village, so he had less interaction with them. Berlo’s Model of communication in its complexity did require for the people to have the same level of knowledge and understanding to have an effective and meaningful communication. As this case study case demonstrates during the fire, the Professor used language and words that the village people could not understand. And because the Village people could not understand him, they ignore him. The Professor level of communication was not adequate for the Village People, and they did not help him put the fire out. The following day the Professor asked the Village People why they did not help him, and he was made aware they could not understand him. The Berlo’s Model of Communication was the wrong model used. This case study show how complexed Berlo’s Model of communication is if not used in the right context. 
            2) Case study- My workplace
All the employees at my workplace are mostly coming from different country with a diverse background and culture. English is a secondary language for most of us. My department has a majority of one ethnic group within the staff and management. Most of the time instructions are said in English and in the other ethnic group. This cause sometimes friction and misunderstanding within the team. It became so much of a habit that it is difficult to remove that barrier. As a result, most of us have learnt to navigate around those barriers and used selective hearing for the information we hear, and how we process them. We ask questions when we feel it is relevant to the task. We call it bad habit from management which has become second nature to us, so we adapt. 

8) Communication Skills
Communication skills allow you to understand and be understood by others using various methods of skills that are required to give a meaningful communication between two people or to an audience. The skills used allow you to communicate your idea to others clearly, in a friendly and confident way that respect others point of view. We used communication skills when we are relaying or receiving various kinds of information. The skills can be written, spoken, type or even body language to express your feeling, ideas or what is going on around you. The communication skills involve are important weather you are listening to a conversation, speaking face to face, observing an audience response during a gathering or during a video call or showing empathy. There are no limitations of the communication skills that can be used to express the message that you wish to convey. 
Communication skills examples
1.a	Verbal can be spoken or written skills, selective choice of words, the tone, and a pitch.
Case Study- A Day with the chief
Mrs Brown greeted Mark with a smile and keeping eye contact with him to make feel at ease. Her choice of words was friendly
2.b	Non-Verbal can be the body language, facial expressions, postures
Case Study- A Day with the chief
Mrs Brown acknowledged Mark’s presence as she stood up and shook his hand before asking him about his flight. She demonstrated that she did care about his trip to come to see her.
3.c	Active Listening can be to pay close attention to whoever is speaking. This skill can be hard to develop as it requires for you to be focused on the speaker and avoid being distracted
Case Study- A Day with the chief
Mrs Brown Asked Mark many questions. As she did so, she leaned forward. This demonstrates she was paying attention to her speaker. Her body language and active listening
4.d	Empathetic listening can be that you understand, acknowledge, and share the emotions of others. At the same time being able to understand when someone is feeling positive and enthusiastic or upset and negative
Case Study- Max the Multitasker 
Tamara was aware that Max was struggling by himself, and she even suggested he hires someone to help him. She also acknowledged that he could not afford it because he was paying for his mother expensive treatment. She had trusted him before for her wedding, so she agreed to hire him again for her parents wedding anniversary. Tamara had no reason to believe that anything could go wrong. 

The Advantages and Disadvantages of Communication Theory
-Advantages: An effective communication promotes and elevates understanding, encourage positivity, build trust, and maintain good relationship, can provide clarity, and encourage productivity 
-Disadvantages: Negative perception and acknowledgement, loss of potential profit, negative feedback, leave you vulnerable, miss of opportunity which is particularly favourable to success


9) Conclusion
As I have shown above, communication skills are important to us to build meaningful relationship, trust, honesty, and positive wellbeing. An excellent communication skill attributes confidence to the user and promote successful progress.
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