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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  6th November 2024

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

1 is a male toddler who came to the local authority’s attention whilst his mother was pregnant following concerns around poor mental health, drug use, and violent behaviour. A pre-birth assessment was in progress however 1 was born early and a case conference was held in line with the Wales Safeguarding Procedures (Social Care Wales, 2025a), leading to his name being placed on the child protection register. A legal planning meeting was held and it was decided that an application for care order would be made, with proceedings culminating in a full care order in line with section 31 of the Children Act 1989. 1 was subsequently placed in the care of his maternal grandparents, 2 and 3, who were assessed to be kinship foster carers in line with The Care Planning, Placement and Case Review (Wales) Regulations 2015. The family live in a rural, predominantly Welsh-speaking village, however the language spoken at home is English.

2 and 3 have given the local authority notice of their intent to apply for a Special Guardianship Order in respect of 1, warranting assessment by the local authority in line with the Special Guardianship Code of Practice (Welsh Government, 2018). The purpose of this visit was to gather relevant information for the assessment.

Prior to this observation, I called 2 to ask for her consent for the session to be observed. I explained that observation of my practice was necessary for continued professional purposes and highlighted that she was not the one being observed. I considered the impact this would have on the family as I was a newly allocated worker that had only met them once and was unsure how they would respond to having an observer present given that we had not established a relationship yet. 2 consented and said she knew what to expect as they had previous experience of social workers being observed during visits, which lessened the impact.

(320 words)




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

When prospective Special Guardians notify local authorities (LA) of their intent to apply for a Special Guardianship Order (SGO), LA’s must investigate and prepare a report for the court that includes information about the child, their family, and the prospective guardians (Welsh Government, 2018). This was an introductory session to get to know the family and collate relevant information for the report. Beckett and Horner (2016) state that what service users most value from their social workers is the quality of the relationship, therefore I went into this session with an open, non-judgemental manner to allow for the family to speak openly to me. This is in line with section 2 of the Code of Professional Practice for Social Care (Social Care Wales, 2017), which states that practitioners must strive to establish and maintain the trust and confidence of individuals. I practice being non-judgemental by being empathetic, allowing me to offer a space for individuals to reflect on their actions. This was an important skill to utilise with 2 as she referred to the experiences she had when her children were placed in the LA’s care. I displayed professional curiosity through exploring how this led to 2 being able to offer a safe, loving home for 1 and identified that this was necessary as she tends to minimise significant events. 

As a new worker for the family with a lot of information needing to be gathered, I asked open-ended questions to facilitate flowing conversation, such as asking 2 to tell me about her family background. I received feedback from the observer after the visit that 2 seemed surprised that I had asked about this given that the information is on file. Upon reflection, I hadn’t considered that asking 2 to delve into her family history could be frustrating given that she had discussed this with numerous Social Workers before and hadn’t considered that making small talk about family could make me seem unprofessional by giving the view that I hadn’t adequately prepared for the session. Moving forward, I will make small talk at the beginning of the visits more generic, such as discussing the weather. Iversen et. Al (2022) state that small talk is intimately connected to advice-giving, listening, and building togetherness, which facilitates relationship building.

The Welsh Language (Wales) Measure 2011 states that the Welsh language must be treated no less favourably than the English language. As I am bilingual, I was prepared to converse with the family in both Welsh and English. Having previously met them, the Active Offer of the Welsh language, defined as providing a service in Welsh without someone having to ask for it in the Welsh Government’s More than just words (2022) framework, was in place, and the family had already established that their preferred language of communication was English. We therefore naturally conversed in English throughout the session. Individuals can “express their feelings and describe their emotions” better in their own language therefore it is important that the family could choose their preferred language to communicate in so that service provision could be person-centred (Social Care Wales, 2025b).

The session was conducted at the family’s home. Muzicant and Peled (2018) state that a home visit by a social worker is a beneficial aspect of practice as the sensory information gathered is vital to understanding the family, which is a crucial part of the assessment. Additionally, as work with the family includes communicating with a young child, I felt that he would be more comfortable engaging with me in his home; this proved true, and I stimulated engagement through reading a book and playing with his toys with him over the course of the session. This use of non-verbal communication was useful in supporting 1 to build a relationship with me as he became comfortable enough to approach me without encouragement by 2.  I expected 3 to participate in the session however 2 said he was upstairs asleep, and he said he was ill when asked to join. Although I was apprehensive that 3 was avoiding me, I was assertive and told 2 that it was expected for him to be a part of sessions moving forward to ensure that the assessment is comprehensive. I also wanted to ensure that I followed the principles of co-production in line with the Social Services and Well-being (2014) Act (SSWBA), namely to work in partnership with them to achieve well-being outcomes (Care Council for Wales, 2014). Voice and control is another principle of the SSWBA (2014), defined as “putting the individual and their needs, at the centre of their care, and giving them a voice in, and control over reaching the outcomes that help them achieve well-being” (Social Care Wales, 2025c). I therefore prepared for the session through outlining topics that needed to be discussed to thoroughly assess the suitability of 2 and 3 as SGO carers for 1, placing his needs at the centre of discussion as he is too young to share his wishes and feelings. Upon reflection, 1 had better speech abilities than I expected. I am mindful that I could have adapted my communication skills to effectively communicate with 1, such as asking questions using basic language and analysing his physical responses to establish his wishes and feelings. I will strive to do this moving forward.

Upon discussion, the biggest issue that 2 and I identified was re-establishing contact between 1 and his mother, who hadn’t seen each other in over a year. I was aware of my role of supporting 1 and his needs for care and support as well as 2 and 3 as his carers, and that I would need to balance 1’s right to have contact with his mother with the level of commitment expected by 2 and 3. This involved taking a person-centred approach to ascertain the wishes and feelings of everybody involved, which Sanderson and Lewis (2012) state can make an impact on improving and meeting people’s desired outcomes as well as enable the practitioner to learn what matters to an individual and deliver support informed by this. We identified that 2’s ideal outcome was for 1 to have contact once a month with his mother and together formulated a plan that would allow us to build up to this, where I demonstrated clarity whilst conversing through establishing that face-to-face contact would only progress if 2’s mother could demonstrate commitment to telephone contact first.

Throughout the session I displayed open body language, angled my body toward whoever I was interacting with, and made eye contact with whoever was speaking, which Phutela (2015) states contribute toward the other person’s interpretation of the conversation. I was therefore able to display that I was actively listening to 2, empowering 2 to fully participate in the session and encouraging her to share her wishes and feelings. To further encourage participation, I avoided using social work jargon such as the term SGO, which could have alienated 2 and caused misunderstandings about parts of the assessment. I ensured that I repeated information if needed and clarified what I meant. 2 asked a question that I needed to discuss with my line manager prior to answering, and I explained that I needed clarification in case I gave her wrong information. On reflection, this shows an improvement in my confidence whilst communicating. After qualifying as a social worker, I was conscious that I was new to the field and did not want others to think that I had gaps in my knowledge. By now I have accepted that I will not always have the answers to questions asked by the individuals that I work with, and that this is okay. I have recognised that although I might not be able to provide answers sometimes, we can still have collaborative discussions that are extremely useful during the assessment stage of an SGO.

I received feedback from 2 and the observer. I am pleased that 2 felt the session well and that she was satisfied with the level of communication provided prior to the visit in terms of what we would be discussing. The observer’s feedback was useful as I was conscious that I was new to the role and might have been too reliant on the forms to guide the conversation. I am confident that with further experience I will develop the ability to collate information without having to follow a guide, however I will continue to use the guides to plan my sessions to maximise the information I can gather.

(1415 words)




Feedback and comments from individual in need of care and support and/or their carers

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, and she calls or texts when she says she’s going to. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes to go through the assessment.

	How well prepared do you think the social worker was for his or her meeting with you?

	Well prepared, she knew what she wanted to talk about and she went through the form. 

	  How has the social worker listened to you and respected your views and wishes?

	She has listened to what i think about 1’s (child) contact with the parents and seems like she’s taken that on board. Ceri is very nice and polite. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes. I’m used to social services talk but she explained things if i don’t understand or says she will check and get back to me. 



	How has the social worker’s involvement met your expectations for this visit?

	She said she was going to go through the assessment and she has. 

	Are there any other comments or suggestions that you would like to make?
	No
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