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1. Description
In this report I will talk about my visit to the Birmingham city library. The purpose of this visit was to explore the business database at the library and mentoring opportunities.
In these databases I had access to various books in the field, magazine articles, dissertations, and others. 
To report this visit at the Birmingham city library you I will apply Gibbs' Reflective Model.

 2. Feelings
My feelings about this visit were positive, I knew I would discover new things about entrepreneurship.
There at the library I was very impressed both by the vast category of books and by the very well qualified and friendly staff.

3. Evaluation
The architecture of the library is simply spectacular, the circular shape of the building inside gives a very modern and unique look to this library. The book base is very large and the staff there are very friendly and very well trained. Both my colleagues and I were pleasantly impressed by what we saw there. During my visit there I did not encounter any problems, on the contrary everything was pleasant, an experience that I will surely repeat.

4. Analysis
As a reflection, I realized the importance of some things related to opening a successful business, things that I learned there at the library. These things marked and impressed me at the same time by the fact that I knew a little bit, but I did not delve into them at all.
These are:
      4.1. Don’t Be Afraid to Take Risks.
      4.2. Plan, Set, Repeat.
      4.3. Manage Your Time.

4.1. Don't Be Afraid to Take Risks.
Starting a business without investor funding is one of the risks you can take.
 These financing can be done either through small business loans, federal grants or local financing opportunities.

4.2. Plan, Set, Repeat.
Here it refers to adopting in the plan the repeated business is equal to the profit.
Generating a new customer for the company costs six to eight times more than an existing customer. The profit will be only after the second, third or even fourth purchase that the new customer will make.

 4.3. Manage Your Time.
It starts with planning what you are going to do for your business, eliminating certain tasks or non-essential activities that can take up valuable time.
Starting with setting goals, prioritizing different tasks according to their urgency and importance are just a few ways you can manage your time in an efficient and organized way.

5.Conclusion
After visiting the library, I talked to my classmates about the steps and settings for starting a business, each one was very impressed, and they learned how to apply these methods in their business to have a guaranteed success. These discussions had positive feedback and helped me a lot in my development as an entrepreneur.



6.Action Plan
I will apply what I learned at the library in setting up a successful business, starting to learn to take risks, Plan, set and repeat, and finally with time planning. It is the way in which you can practically organize your day, planning and prioritizing any activity according to its importance and duration. In my opinion, time planning is the most important way to set up a successful business, because a very efficient time management can lead the company to the highest peaks of success.
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