Page 1 – Job Advert
Job Title: retail supervisor – Morrisons Supermarket
Location: Strood 
Salary: £12.86 per hour 
Contract: part time, Permanent
About the Role:
We’re looking for a motivated and reliable Retail Supervisor to join our store team. You’ll support the Store Manager in day-to-day operations, lead and motivate colleagues, and always ensure excellent customer service.
Responsibilities:
· Supervise daily store operations and team performance
· Lead by example to deliver great customer service
· Support with stock control, merchandising, and store presentation
· Ensure compliance with company policies and health & safety standards
· Assist with staff training, rotas, and store targets
What We’re Looking For:
· Previous retail or supervisory experience preferred
· Strong communication and leadership skills
· Reliable, organised, and able to work under pressure
· Flexible to work shifts including weekends
· Enthusiasm to grow and progress within Morrisons
Benefits:
· 15% staff discount at Morrisons stores
· Pension scheme and paid holidays
· Ongoing training and clear career progression opportunities
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Dear hiring manager

I wish to apply for the role of retail supervisor, currently being advertised on Morrisons careers website. Please find enclosed my CV for your consideration. As you can see from my attached CV, I have over 2 years of experience working at a receptionist and I believe I am a great candidate for this role as I have experience from my old job.

In my old role as a receptionist, I was responsible for taking calls, taking orders through calls and different website and platforms, ensure to welcome the customers warmly and maintain friendly and professional attitude all the times. All of this, coupled with my enthusiasm and dedication has helped with the customer satisfaction. 

I am confident that I can bring this level of success with me to your organisation and help Morrisons continue to build upon its strong reputation for excellent customer service and community values. With my previous experience and enthusiasm for working with people, I believe my contribution will have a positive impact on both customers and colleagues, helping to create a friendly, efficient, and welcoming store environment.

Thank you for considering my application. I look forward to the opportunity to discuss more of my skills and experience that aligns with Avery healthcare. 

Yours sincerely, 
Tasfia Amir


Page - 3 cv 
Personal Profile
I am a friendly and hardworking person with 2 years of experience as a Restaurant Receptionist. I’m a hardworking, ambitious, a great team worker, creative, and flexible 18-year-old looking for a part time job.  Has an organised, flexible, and adaptable approach to work. Reliable, polite with excellent customer care skills developed and proven ability to work in a busy environment. I’m seeking part time employment to gain additional experience and allow me to enhance my skills. Willing to undertake any further training that may be required. 

Key Skills		             
· Friendly and polite communication	           
· Flexible and open to change           
· Sensitivity and understanding                    
· Ability to handle multiple tasks in fast faced environment 
· Basic cash handling and booking systems
· Quick learner and adaptable 
· Teamwork and cooperation. 				

Education and Qualifications
GCSE’s English           passed 
GCSE’s Art                  passed 
I-Media                        passed 

Currently studying CERTHE business skills for the workplace at university of Wales saint trinity saint David. 


Work Experience
Receptionist 
· Answering the phone and solving issues the customers had.
· Responsible for handling money and interacting with the delivery drivers.
· Maintain clean and organized working environment.
