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Cristal Coles
cristalcoles@hotmail.co.uk
07930657844

Overview

An outgoing, hardworking and diverse individual. With interests of meeting and socialising with new people. I can manage my time extremely well and I am very consistent in my approach to work. I am very good with working with others. I have had experience in working in team situations and individual situations and have had positive feedback from each company I’ve had the opportunity to work for. 

Work Experience
· September 2018 – present
Agency Worker
New Directions Social Care – Swansea
While working for New Directions Social Care, I have been able to work in a mix of different fields in the health industry. I have mostly worked in a hostile setting, working with individuals from the age of 16 years old to 70 years old. These individuals deal with substance dependency, mental health conditions and vulnerability with various issues. I have been able to help these individuals with support and guidance. By working as an agency support worker, I have had the opportunity to work various shift hours including mornings, afternoons and nights. This has given me the opportunity to build my knowledge with working with individuals who deal with substance misuse and mental health conditions which has also helped while studying my degree in university. 
· June 2017 – January 2019
Agency Worker
BS Social Care Agency – Swansea/Brecon/Neath/Bristol

While working for BS Social Care, I’ve worked in various fields in the health care industry. I have had experience working with different ages; children, adults and elderly, individuals who need support for different needs. I have worked with individuals who have autism, learning difficulties and various disabilities, as well as, worked with individuals who have different mental health conditions.
During my time with BS Social Care I have spent most of my time working with children and young adults who have different mental health conditions, autism and emotional and behavioural disorders.
By working as an agency support worker, I have had the opportunity to work with individuals in supported living who need help with day to day basic help, for example, household chores, personal care, help with mobility, cooking and help with getting out and around the community.
By working for this agency, my knowledge on how to deal with individuals who, for example, have a mental health condition or learning difficulties, has grown substantially. I have learnt about different behaviours and how to deal with challenging situations, as well as, use skills I have learnt from previous job roles.


· March 2015 to June 2017
Care Assistant
[bookmark: _GoBack]Plas Newydd Residential Home/ Brynhyfryd House - Swansea

I worked as a care assistant in a private/residential nursing home. After caring for others, it gave me such a great insight at how I would like to go into the field of healthcare. Job description included making tea and coffee for residents, personal care such as toileting and showering the individuals, worked as part of a team and an individual. I usually worked night shifts so if an emergency was to arise, I had to take 999 calls and work with paramedics, also informing the family. I also know how to deal with individuals and if they request certain things. Also, the resident’s family request and have always put their needs first. During a shift I would have to complete individual’s daily care plans. I have planned activities and did a lot of activities with residents which included singing, dancing and painting. During night shifts I did hourly checks on residents, supported them through-out the night and assisted the individual when getting up and ready for their day.

· December 2016 to February 2017
Support Worker
Cartrefi Cymru  - Brecon

During my time working for Cartefi Cymru, I was placed in a home with 4 different adults who had various mental health conditions and learning difficulties. My role was to support each individual with basic day to day help, such as cooking, household chores and personal care. I had the opportunity to take each individual out in the community and had planned different activities for each client, such as trips to the theatre and drama class. While working for Cartrefi Cymru part of my role as a support worker was to take different individuals to the local town and help them with shopping and sit with them while going out for a meal or a coffee.

· February 2014 to February 2015
Bar Staff
Brains - Swansea

During my time working for Brains, I had learnt how to work as a team in intense situations which meant I had to work under pressure. My customer service skills had grown a huge amount while working for this company as I had to deal with the public on a day to day basis. I had dealt with working with tills, so had to use my maths skills during this time. Cleaning duties consisted of wiping down all surfaces, as well as, closing the bar down (bottles, pumps, drip trays) and deep cleaning everything on the bar and behind the bar (ice machine/dishwasher).

· March 2012 to October 2012
Nursery Nurse Assistant
PiliPala Bi-Lingual Day Nursery - Merthyr Tydfil

I worked as a nursery nurse assistant in a bi-lingual day nursery as part of my NVQ in childcare. I worked with children from the ages of 6 months to 11 years old. I learnt a lot while I was working there, from cleaning a child environment to feeding them food. Also, I learnt how to talk in a well manner and act the same too.


Education

· Bachelor of Science (BSc) in Mental Health
University of Wales Trinity Saint David - Swansea
September 2017 to September 2020


· Access to Health Professions
NPTC Brecon Campus – Brecon
September 2016 to July 2017

Completed course, received a mix or distinctions, merits and passes.


· Bishop Vaughan Catholic Comprehensive School - Swansea
September 2007 to 2008

Received 8 GCSE’s, graded between A – C.


References

References available on request



CV – Updated Version					
Cristal Coles 	Comment by Cristal Coles: I have made the font bigger for the reader and placed information about myself in the top right corner of the page instead of the centre of the page. The American Psychological Association (2020) state that including your name and contact information is a vital in building a better curriculum vitae (CV).
cristalcoles@hotmail.co.uk 
07930657844

Profile
A hard working and motivated individual with 5 years of experience working within the health and social care sector. Seeking a wide-ranging and challenging position that will allow me to enhance the knowledge, training and work experience I have progressively gained; with the confidence in providing opportunities for personal and professional growth. A confident, reliable and committed worker with the dedication in providing the best possible care and assistance to those who are in need. 	Comment by Cristal Coles: In my previous professional profile, I had not had much experience in CV writing. I have chosen to change the way I write to give the reader a better overview of my professional profile. By undertaking a degree in BSc Mental Health, I have gained more experience in my writing and I am able to make paragraphs flow easily with a clear in depth detail in order for the reader to understand my writing. Franco, Bennett & Kanfer (2002) stated that motivation to improve performance links individuals to feel achievement, recognition and fulfilment. Martinez (2001) has found that these feelings influence effective performance through management, in which managers certify that staff are competent and motived in their workplace. 
I have included a section relating to a willingness to learn new knowledge and skills as working in the field of health and social care there are different career roles and there is always new knowledge and skills which can be built upon. The Institute of Medicine (2003) have stated that to be an effective health care professional, individuals must continue to learn about improvements in research and treatment in their fields in order to obtain and maintain up-to-date knowledge and skills in caring for patients. In a Skills for Employability module on my course, I had carried out a professional behaviour evaluation on myself relating to competencies I have and competencies I have not yet gained. By gaining self-motivation in the workplace and being enthusiastic in learning and improvement regarding my professional behaviour is a competency that is positive trait in the career roles I undertake. 
· The ability to lone work and use own initiative, while working effectively and precisely in pressurised situations	Comment by Cristal Coles: In this section, I have added the core skills in which I currently have. I have updated this section as in my previous CV I had not mentioned what key skills I obtain. The Skills for Employability module on my course has taught me that the skills you obtain personally and professionally are an important factor in applying for certain jobs in the future as employers look at what skills are essential and desirable in employees. I have mentioned working as an individual in the workplace and as part of a team, as often in the field of health and social care it is a mixed environment due to job roles. Mitchell, Wynia, Golden, McNellis, Okun & Webb (2012) state that effective teamwork is globally recognised as an essential tool for building a more effective and patient-centred delivery system in the workplace. Effective and efficient communication and interpersonal skills are crucial in a career in healthcare (Vermeir et al, 2015). I have mentioned being punctual as this is not a skill that is used just for the workplace and managing workloads; I use this skill when it comes to being an BSc student in order to work towards completing multiple deadlines. 
· The ability to work as part of a team, working proactively in multi-disciplinary teams by supporting and respecting all team members
· Consistent in Punctuality. Experienced in managing busy workloads and managing time responsibly in order to complete goals; progressively increasing personal and professional standards
· Excellent communication and interpersonal skills 
· Mastering and refreshing skills; following all policies, procedures and protocols to inspire the delivery of effective support

Career Summary 
· September 2018 – present		New Directions Recruitment 
Swansea | Bristol 			Agency Support Worker

Whilst working for New Directions Recruitment I have had to opportunity to work in various sectors within health and social care. 
· Residential care for children and young adults with Autism and challenging behaviour	Comment by Cristal Coles: I decided that I wanted to change this section of my CV to show the reader that I have worked multiple job roles during my time working for New Directions Recruitment. As my job title is an agency support worker, I do not hold just one job role; I have the opportunity to work various job roles within the field of health and social care. I wanted this section to be descriptive in the multiple job roles I have undertaken, to show the reader that I have been persistent in progressively gaining more knowledge and skills. I can also show that I work within a wide-ranging skillset. Agha, Whitehurst, Jafree, Devabalan, Koshy & Gundogan (2017) explain that it is important to include a summary of the job descriptions you obtain. This allows recruiters in seeing a potential employee’s capabilities and benefits they may be able to bring to the company. 
· Supported housing for vulnerable young adults in order to prevent the risk of homelessness
· Working within a supported housing project for older people with substance misuse issues, mental health issues and physical health issues
· Working within a homeless prevention charity based in a homeless hostel, housing those who are deemed highly vulnerable with substance misuse issues, mental health issues, physical health issues and learning difficulties
· Working within a tenancy support unit providing support and advice for those who are having difficulties with their tenancies or who are new to a tenancy whilst being able to prevent the risk of homelessness to individuals who suffer with mental health issues, substance misuse issues and physical health issues.
During my time working within this field I have endured working all shift patterns; days, evenings, waking nights and weekends. I have gradually gained more knowledge, experience and skills whilst being able to build professional relationships with clients and their support network, support agencies, local councils, welfare rights and housing officers. I have learnt to apply empathetic communication skills when liaising with families and providing emotional support, in addition to ensuring the safety of clients in and out the home by encouraging ongoing adherence to all health and safety standards and company regulations. I frequently refresh skills relating to benefits available and government related schemes based on individual requirements whilst encouraging individual development and independence. 	Comment by Cristal Coles: I have included a paragraph of a brief overview relating to the skills and knowledge I have gained over time, from working with New Directions Recruitment. I chose to add more of a description in this overview as although I included core key skills in my professional profile summary, I want the reader to see that I also have learnt to take on many other skills working within the 5 different fields of health and social care. Thomson & Duke (2015) found in a study that working shift patterns is characterised by flexibility and control over shift patterns and a positive team climate in delivering their duties. 
I explained that I’ve learnt to apply empathetic communication in my job description. Expressing empathy is highly effective in the field of health and social care. This competency builds patient trust, calms anxiety and improves health outcomes (Lang, 2012).

· June 2017 – September 2018		BS Social Care Recruitment
Swansea | Bristol | Neath | Brecon	Agency Support Worker

Whilst working for BS Social Care I have had the opportunity in gaining experience within the health and social care industry.
· Residential care for children and young adults with Autism, learning difficulties and challenging behaviour	Comment by Cristal Coles: I have followed the layout with what I have done in the previous section relating to my career summary so it is a clear layout and easy for the reader to follow. I have explained what job roles I have undertaken within the duration of my time working for BS Social Care Recruitment, and what skills and knowledge I have progressively gained during this time.  I had included the ability to work under pressure as this often involves dealing with constraints which is outside of my control. It is stated that the ability to respond effectively to pressure and stress is extremely important to any line of work (Mitchie, 2002).
· Community respite care for the elderly
· Supported housing for young adults who are deemed highly vulnerable with mental health issues and substance misuse issues.
During my time working within this field, I have gained significant knowledge in dealing with stressful situations which can arise drastically without reason. Due to working around various behaviours I used the knowledge I have gained for the duration of my undergraduate degree to learn what those behaviours are and to see if there are any trigger factors which may arise considering a challenging situation. I have assisted clients with their everyday needs and problems, both physical and emotional. I have been able to provide essential support to key care workers and undertook night shifts to ensure around the clock care.

· March 2015 to June 2017			Plas Newydd Residential Home
Brynhyfryd House
	Swansea					Health Care Assistant 

During my time working as a health care assistant in private and residential nursing homes, this gave me a great insight at how I would like to pursue a future in the field of health and social care. I had the opportunity to undertake workload within busy environments, assisting nursing staff to perform clinical tasks whilst ensuring high quality patient care always. I provided patient care, feeding, washing, dressing and personal hygiene. I gained knowledge in following and implementing care plans under the direction of the manager who was a qualified nurse. I ensured all patients were comfortable, providing privacy, dignity and confidentiality. Whilst working within this field I had gained knowledge in responding proactively to emergency situations whilst accurately recording clinical observations. I had learnt how to build professional relationships with clients and their support network, district nurses and support agencies whilst adhering to all health and safety guidelines and the company’s policies, protocols and procedures. I had the opportunity in developing creativity within my work role, providing activities for clients which included painting, dancing and singing. 	Comment by Cristal Coles: I have expanded this section out more for the reader with more explanatory detail on my job description during my time working as a health care assistant. I have decided to do this as my previous CV lacked clear in depth detail.
This role was my first professional role in the health and social care sector in which the level of knowledge and skills gained were not as significant as those of what I obtain to this day, however this job role gave me the realisation that I can have a higher level of knowledge and skills and better my own personal and professional competencies from pursuing a career in the field of health and social care. 
During the Skills for Employability module on my course I had undertaken the Big Five Inventory-10 (BFI-10). In regard to question 5 and seeing myself as someone who has a few artistic interests; I stated that I disagree. However, from updating my CV and including the creative activities I had undertaken at my time working as a health care assistant this gave me the realisation that I’m more creative than I give myself credit for. 
Leckley (2011) found evidence which suggest that creative activities can have a healing and protective effect on individual’s well-being.

Education	Comment by Cristal Coles: I have kept this section the same but have changed the layout for the reader to make it more clear. The American Psychological Association (2020) state that a curriculum vitae (CV) is not only a summary of your professional background but your educational background as well. 

· September 2017 – July 2020	University of Wales Trinity Saint David
Swansea	School of Psychology
	Bachelor of Science (BSc) in Mental Health
	
· September 2016 – July 2017 	NPTC Brecon Campus
Brecon 				Access to Higher Education
Completed course; received a mix of distinctions, merits and passes.

· September 2007 – July 2012	Bishop Hedley Catholic Comprehensive
School
Merthyr Tydfil 	Received 8 GCSE’s; graded between A-C
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Component 2: Personal Development Plan (PDP)
	What are your goals?
	Which goals need to happen before?
	When do I want to achieve this?
	What obstacles may get in the way?
	How can I improve my chances for meeting goals?

	Who can I get support from?

	MSc Social Work
	· Complete BSc Mental Health
· Graduate with 2.1 and above
· Go to an open day
· Apply for MSc Social Work


	· Complete BSc Mental Health in 2020
· Get onto do a MSc Social Work at Bristol or Swansea university
	· Not having the motivation to move onto another degree
· Little to no funding available
· Not enough work experience
	· Look into funding available for course
· Work extra hours at work over the summer and holiday breaks
· Volunteering for extra experience
· Get extra guidance from lecturers and work colleagues
	· Family
· Friends
· Lecturers
· Work colleagues
· Management in work
· Friend of friends
· The university and board

	Getting a job as a social worker
	· Carry out work experience to build knowledge on skills 
· Look into careers available
· Apply for Social Work careers
	· By 2024
	· Location of job possibilities
· Availability of jobs
· Not enough work experience or knowledge on skills
	· Working more at the settings that are compulsory to that certain job
· Gaining more experience
	· Family
· Friends
· Lecturers
· Work colleagues
· Management in work
· Friend of friends
· Looking online at websites for information
· Different councils – depending on the location








Personal Development Plan (PDP) – Updated Version	Comment by Cristal Coles: I have made significant changes to the updated version of my personal development plan (PDP). The London Training For Excellence (2018) explain that a personal development plan (PDP) is written account of self-reflection and improvement.
I have added more goals as my previous personal development plan (PDP) only had 2 specific goals and to my realisation putting in for an application to do an MSc in Social Work and building my current work related experience are also major goals to get me to my desired career. 
I had completed my previous personal development plan (PDP) in year 2 of my current degree and can see that it lacked in information.
	What are your goals?
	Which goals need to happen before?
	When do I want to achieve this?
	What obstacles may get in the way?
	How can I improve my chances for meeting goals?

	Who can I get support from?

	Put in application for MSc Social Work
	· Write up 750-word personal statement
· Ask KET & New Directions Recruitment for references
· Finish application process on University of Bristol website
	· Personal statement needs to be completed by 21st February 2020
· Application deadline is for 17th April 2020
	· Juggling workload for university deadlines	Comment by Cristal Coles: Within the last year of my degree I have built upon more skills and knowledge in regard to my own personal development. The Skills for Employability module has given me more knowledge on professional competencies I currently obtain and what type of professional behaviours I currently have or need to work on. Juggling workloads and deadlines within the completed time-scale is a competency that I do obtain however, I could work on this competency more in relation to the quality of work that has been submitted within the time scale. 
· Juggling workload for deadlines at work
· Time management
	· Get updated personal statement done by 21st February 2020, as one needs to be handed in for Skills for Employability assignment	Comment by Cristal Coles: As I am going to include a personal statement for my Portfolio assignment, I thought to use my time effectively and undergo the competition of my personal statement for MSc Social Work prior to the application deadline on the University of Bristol website. The current module; Skills for Employability, has helped improved skills such as organisation and time management. 
· Concentrate on managing time and start organising and planning more
	· Friends
· Family
· Lecturers
· Work colleagues
· Student services at university

	Build work related experience 
	· Find work relating to social work i.e. Social work assistant
· Find work with similar caseloads	Comment by Cristal Coles: Since my last personal development plan (PDP) I have  built on working within the health and social care sector. I took on a job working as a tenancy support worker in relation to the similar case load and the fact that social worker’s often work on their own when they are out on visits to a client’s home. However, there is always more time for development and from the Skills for Employability module in university I have decided that I would like to move onto a job role relating to a social work assistant as I will work one to one with qualified social workers which will help me build on experience, skills and knowledge in my desired career. 
· Work within the health and social care sector
	· Sept 2020
	· Location of job possibilities
· Availability of jobs
· Juggling workloads and deadlines
· Not having enough similar work-related experience in the sector
	· Continue to liaise with New Directions Agency regarding Social Work Assistant jobs
· Continue to get experience within tenancy related roles
· Continue to work alongside vulnerable adults with substance misuse issues, mental health issues and physical health issues. 
	· Friends
· Family
· University lecturers
· Work colleagues
· Student Services
· New directions recruitment


	Master of Science in Social Work at Bristol University (2-year course)
	· Complete BSc Mental Health
· Graduate with 2:1 or above
· Practice for interview criteria on University of Bristol MSc Social Work descriptive page
	· Graduate in July 2020
	· Little to no motivation after finishing undergraduate degree
· Juggling workload and deadlines
· Not enough confidence during interview process
	· Touch up on interviewing skills and knowledge	Comment by Cristal Coles: In a previous module; Work Based Learning Project I was assessed in my job interviewing skills. The feedback from the assessment has helped with the progression of my updated personal development plan (PDP) in building my interviewing skills, organisational skills and preparing prior which will give me more confidence during the interview process. By building on this competency, this will give me more of a chance in meeting my goal of getting onto MSc Social Work. 
· Get a friend or family member to do a mock interview following interview preparation format on University of Bristol MSc Social Work descriptive page
· Efficient and effective time-management 
	· University lecturers
· Family members
· Friends
· Work colleagues
· University of Bristol admissions team
· Student Services at university

	Qualified Social Worker
	· Complete 2-year MSc degree in Social Work
	· By 2023
	· Location of job possibilities
· Availability of jobs
· Juggling workloads and deadlines
· Not being able to finish 2-year degree
	· Manage workload and time effectively and efficiently 
· Search for NHS Social Work jobs (preferably in England) regularly 
· Building upon work related skills and knowledge
	· University of Bristol’s student services
· Friends
· Family
· Lecturers at university
· Students on my course



















Component 3: Personal Statement	Comment by Cristal Coles: In this component, I had updated a personal statement which relates to applying for an MSc in Social Work for The University of Bristol. I have applied knowledge gained from The Skills for Employability module in regard to competencies and skills which I currently have to describe why I would be the perfect candidate to undertake further education in an MSc in Social Work. 
UCAS (2020) suggest that a personal statement should not be complex to read and should be structured to reflect skills and qualities to the university of choice.
I am a hard-working, motivated, enthusiastic and open-minded individual who has been working in a health and social care field for the last 5 years. I would like to progress within this field and pursue a career in social work. As well as working full-time, I have been lucky enough to undertake an undergraduate degree in a BSc in Mental Health and to further my education to a postgraduate degree programme will be the next step in my career. I have chosen social work as this has always been a path I have wanted to follow as I get an immense satisfaction from helping those who are in need. 
I have been lucky enough to gain experience working in a variety of settings which has allowed me to possess a great deal of skills and knowledge whilst working with a diverse range of clients. I have worked as a health care assistant in a residential setting and nursing setting, caring for adults and elderly with mental health issues and physical health conditions. I provided patient care and have followed and implemented care plans under the direction of the manager. I had the ability to provide dignity, privacy and confidentiality. I have also had the opportunity working in a residential setting caring for children and young adults with learning difficulties and challenging behaviour. I was able to use knowledge gained from certain modules in my degree to understand different behaviours and work to reduce any factors which may arise considering a challenging situation. During my time working in this role, I also had the opportunity to liaise with social workers and refreshed my skills following current policies, procedures and guidelines.	Comment by Cristal Coles: I have explained in this section the range of experience I have encountered during the last 5 years, and have detailed a few of my roles outlining key responsibilities and skills which I had possessed. I had used details included in my CV component to expand on the significance of the experiences I hold. The Skills of Employability module on my course has giving me the insight into the skills I hold and the professional competencies which are essential when writing my personal statement. I have also followed the postgraduate admissions statement for MSc Social work on the University of Bristol website (University of Bristol, 2020). The University of Bristol (2020) advises individuals who are apply for this specific course to explain in a maximum of 750 words to write a personal statement which best describes and critically evaluates the applicants education, work experiences and life experiences. In my personal opinion, undertaking a degree in BSc Mental Health has provided me with the skillset to critically write, think and evaluate which is an essential quality the University of Bristol would like from an applicant. 
I currently work as a Tenancy Support Worker; I provide person-centred support in the home and cover a wide range of issues that include tenancy and housing, budgeting, debt, benefit entitlement, substance/alcohol misuse, support networks/relationships, education/employment/voluntary work, parenting, physical and mental health issues and criminal justice/anti-social behaviour. In addition to the normal referral procedures, I also provide short-term intensive support to service users who are in crisis and at immediate risk of losing their tenancy who present with the most challenging and complex needs. Due to the complexity of needs, I am depended on, patient and provide unbiased opinions. A holistic approach is provided to support and encourage service users to participate in activities and events which will develop social skills and engender a sense of community to reduce isolation.	Comment by Cristal Coles: In this section I have added my current job roles and the abilities in which I possess daily. I have used information from my CV to expand on the details of my job description, to give the reader clear understanding in what job entails. 
Due to working within this role, I have gained the ability to lone work and use my own initiative whilst working effectively and efficiently within pressurised situations. I have the ability to adapt and work in challenging and changeable environments whilst being alert and aware of the surroundings during my workday.  I adhere to all health and safety standards, legislations, ethical consideration and company regulations, ensuring the safety of myself and my clients in and out of their homes. I also can work as part of a team and work proactively, offering support and respect to all team members. I am experienced in managing busy workloads and caseloads; therefore, I am responsible in managing and organising my time in order to complete goals to a specific time-scale. Within this job role, I have learnt how to communicate effectively with service users, by showing empathy and taking their communication needs into consideration to provide emotional support. I have gained significant experience in building professional relationships with service users, their support networks, support agencies, local council and other health and social care professionals. 	Comment by Cristal Coles: I have used some information from my CV and expanded on my skillset during my time working as a Tenancy Support Worker. I have explained each competency I withhold. The Skills for Employability module has helped me in realising what skills and competencies I obtain, and how I can explain such skills and competencies in a clear and precise style of writing. 
I am currently in the last year of my undergraduate degree doing a BSc in Mental Health. I chose to undertake a degree in Mental Health as I wanted to further my knowledge while working in the field of mental health. I have always been interested in understanding how and why individuals may develop mental health difficulties and what preventative measures there are to the reduction of these difficulties. Over the course of 3 years I have developed knowledge in a theoretical understanding, practical and research skills, ethical and professional issues relevant to the field of mental health and well-being. The degree has not only helped with the progression of the way in which I write but has also given me the knowledge in thinking critically and using this skill not only academically, but also in my daily work life. This degree has also taught me how to challenge myself and possess work to the highest of my ability. Due to this, It has also given me the drive to challenge myself within different work roles and to experience all the range of careers the field of health and social care has to offer. I always show willingness and persistence in furthering my knowledge, skills and experiences, which will provide opportunities for my own personal and professional growth. As an applicant, I feel that progressing onto the next stage of higher education in an MSc in Social Work will give me the contingency for a successful career in Social Work. 	Comment by Cristal Coles: In this section I have explained my time at UWTSD, undertaking an undergraduate degree in BSc Mental Health. I gave clear detail as to why I had chosen to undertake this degree and the experiences which I had obtained prior to apply for this degree. 
I had explained in a few sentences what the course entails and what I have learnt from the course, so far. 
The Skills for Employability module has given me the opportunity to thrive on challenging myself within applying for specific job roles in which I have knowledge working within. It has also given me the willingness to further my knowledge for personal and professional growth, which is not only positive for my academic skillset but for my work related skillset. 























Reflective Account
The Skills for Life: Employability and Future Pathways module was delivered by Ceri Phelps and Stacey Coleman. It was quite daunting at first when Ceri delivered a lecture regarding the module and the assessment’s we had to complete. The first lecture was an overload of information which took me a while to process, however the module seemed very interesting and my expectations following the 3 weeks helped me realised that I have gained substantial knowledge on personal and professional competencies. 
Following the duration of the module there were many activities put into place by Ceri, for us to think differently in regard to our own personal/professional competencies and how we could act on developing those existing competencies. In one session we were asked to fill out a Professional Behaviour Evaluation, which had a list of competencies and examples of professional behaviour. MacKenzie, Merritt, Holstead & Sarty (2019) state that professional behaviour is regarded as an important competency. Overall, the activity had helped regarding all three components, as it gave me more of an insight to critical thinking and how to apply this to my writing. I had applied the knowledge I had gained during this session in the personal development of all components listed in my portfolio. 
For the first component, I had included an old version of my CV and an updated version. The professional behaviour evaluation made me aware of components I obtained and those I needed to work upon. I leant that self-motivation was a component I had work on. Franco, Bennett & Kanfer (2002) stated that motivation to improve performance links individuals to feel achievement, recognition and fulfilment. Martinez (2001) has found that these feelings influence effective performance through management, in which managers certify that staff are competent and motived in their workplace. I had added core skills, as the module has taught me that obtaining these skills are a key element in applying for specific jobs. Skills such as teamwork are crucial within the field of health and social care. Effective teamwork is an essential tool for building a person-centred approach in the workplace (Mitchell, Wynia, Golden, NcNellis, Okun & Webb, 2012). I decided to include the job roles I have undertaken throughout my career summary as it is stated that a summary of the job descriptions individuals obtain is of high importance for employers to see potential employee’s capabilities and benefits they may bring to a company (Agha, Whitehurst, Jafree, Devabalan, Koshy & Gundogan, 2017).
For my second component, I had included an old personal development plan (PDP) and an updated personal development plan (PDP). In retrospect, my previous personal development plan (PDP) was poorly done so I decided to include more goals. By setting goals, this develops individuals to track and evaluate them (Darling-Hammond, Flook, Cook-Harvey, Barron & Osher, 2019). For many of the obstacles I feel will get in the way of my progress following my personal development in becoming a qualified social worker, is that of managing workloads and being able to meet deadlines. Within the field of social work, high levels of workload have been connected to poor practice and outcomes (Stevens, 2008). High levels of workload also increase stress in individuals and can also cause burnout (Stevens, 2008). The importance of time-management is critical because if time is not managed properly, this may have an effect in someone’s work (Salles & Geyer, 2006). 
In my third component, I had decided to update a personal statement which I will use in my application for MSc Social Work. I worked on this with the help of my updated CV and the knowledge I had gained following a session on the professional behaviour evaluation. This statement emphasised my skill set and the experiences I had gained over the duration of my working life. The module has given me the insight into the skills I hold and the professional competencies which are essential when writing my personal statement. I have also followed the postgraduate admissions statement for MSc Social work on the University of Bristol website (University of Bristol, 2020). Another activity which I had the opportunity to take part in during this module is a mindfulness session. The impact of the session had made me realise the importance of communication. The lady delivering the activity had an issue with her hearing and this made it very difficult to answer questions she happened to ask. According to Kenneth (2007), without communication the teaching and learning process will not be able to take place. Individuals with great communication skills have the potential to influence others (Guerro & Floyd, 2006).  I had mentioned being able to communicate effectively with services users, by showing empathy and taking their communication needs into consideration. Expressing empathy is highly effective in the field of health and social care. This competency builds patient trust, calms anxiety and improves health outcomes (Lang, 2012).
The Institute of Medicine (2003) have stated that to be an effective health care professional, individuals must continue to learn about improvements in research and treatment in their fields in order to obtain and maintain up-to-date knowledge and skills in caring for patients. In my opinion I feel as though this module has given me the drive to pursue further education with the ability to use specific skills and knowledge in which I have gained over not only span of the module, but my working life and the duration of my degree.
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