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Introduction 



My name is Brenda Natalia Hernandez cortes and I was born in 10 of September 1997.  I am going to do this report as a personal reflection of my role play in which I did an interview applying as a travel agent in London, I have events and experiences that have been very important throughout my life, let’s start from year 2015 where I decided to move from Spain to London-united kingdom and started living alone, this year was the one with the most changes in my life starting from the new language, new culture and new weather. In 2016 I started to study level 1 and 2 of tourism and 2017 I went to work to Gatwick airport in the check in point and in the year 2019 I decided to do university facing new challenges.
All these experiences have one thing in common and it is that I am looking to move forward my dream job considering that it will be a travel agent because all the studies and work experiences are connected to this position job and I felt good and motivated towards the direction I am going through.


Reflection 

The model of reflection that I am going to use for this report is called Gibbs, this model is more like personal where I will explain the steps that I need to climb to achieve my goal in a set time of 5 years by doing a career development planning and combining my academic knowledge and self- reflection.

In this report I am reflecting on the role play focusing on my employment goals which is to be a travel agent. A travel agent is a person that works guiding and provide consultation to customers about places where to travel and planning packaging and tours.
“Travel agents are responsible for helping members of the public select and organise their ideal holiday on a limited budget.” (Target jobs, 2020)


Career Plan

I am going to set a time of 5 years to achieve my career goal starting from education that will be 3 years doing travel and tourism career and 1 year doing a master, and the last year I would like to do a training as a part of my degree and finally starting work in a travel agency company.
These ideas are on my mind, but it could take less or more time that set but is a plan to finish on time by doing each step by managing time and developing skills in the right way.



What employers want

What employers want from their staff is excellent verbal communication, an ability to sell packaging and work under pressure are the most common skills that staff are asked to have.
“As a travel agency manager, you must be able to offer specialist, professional and competitive travel products to meet the demands of the travel market, which includes online bookings and tailor-made trips.” (prospects, 2020)

After gathering all the information about what employers want, I can say that I can demonstrate these qualities because I have got organisational and planning skills, I love to be on time so I have got good time management skills, customer service skills, excellent verbal communication skills, the ability to sell products and services, pay attention to detail, administration skills, persuading skills, and a desire to help people.



Self-motivation

Self-motivation “is the force that keeps pushing us to go on - it's our internal drive to achieve, produce, develop, and keep moving forward”. (Moodle, 2020) 

What motivate me to keep pushing to go and achieve my goals is my desire to help people finding their dreams holidays making such a good tour trips and finding stays and booking the best flights and grow up as a person by developing my skills such my diplomacy and tac, competent IT skills and commitment to people management. By setting a time to achieve my goals I get more motivate and I feel that I cannot give up and still focus on myself working hard until get all this thing done.



Learning styles

Learning styles “It is apparent to many of those who have considered learning, even only in passing, that we learn in different ways from each other and we often choose to use what has become known as a ‘preferred learning style -Pritchard 2008: 41” (Moodle, 2020) 

“VAK Learning styles theory is based in three preferred styles of learning. These three styles are as follows, (and there is no right or wrong learning style):


· Someone with a Visual learning style has a preference for seen or observed things, including pictures, diagrams, demonstrations, displays, handouts, films, flipchart, etc. These people will use phrases such as ‘show me’, ‘let’s have a look at that’ and will be best able to perform a new task after reading the instructions or watching someone else do it first. These are the people who will work from lists and written directions and instructions.

· Someone with an Auditory learning style has a preference for the transfer of information through listening: to the spoken word, of self or others, of sounds and noises. These people will use phrases such as ‘tell me’, ‘let’s talk it over’ and will be best able to perform a new task after listening to instructions from an expert. These are the people who are happy being given spoken instructions over the telephone and can remember all the words to songs that they hear!


· Someone with a Kinaesthetic learning style has a preference for physical experience - touching, feeling, holding, doing, practical hands-on experiences. These people will use phrases such as ‘let me try’, ‘how do you feel?’ and will be best able to perform a new task by going ahead and trying it out, learning as they go. These are the people who like to experiment, hands-on, and never look at the instructions first!” (Moodle, 2020)


As I have understood the three different learning styles, I can say that visual learning is my learning style. I think this way of learning can help me to learn fast and helps me to feel confident at the time of procedure each task.
For example, if I have to learn any IT skills, it will take just a moment to observe someone how they do it and just repeat the same steps as them.



Personal development



Now I am going to ask me 4 questions such’s what do I want/need to learn? what will I do to achieve this? what resources or support will I need? what will my success criteria be? And target dates for review and completion.


What I need to learn is IT skills and what I am going to do is an express IT course what will help me to achieve this ability and my success criteria will be achieve a full IT knowledge in a set time of 6 month



Now I am going to show a swot analysis.

STRENGHTS: as a strength I have got the ability to sell products without feeling under pressure and feeling confident about what I do, and I know 3 languages that will help at the time of be the perfect candidate for the job position.

WEAKNESSES: I am shy sometimes, for example If I have a new idea for the company, I need to overthink about it until I decided to communicate it to others.

OPPORTUNITIES: I expect to have an opportunity to bring new ideas an connect contacts to the new company such a hotels and tours and bring new loyalty customers then I have travelled a lot and know hotels and tours which can make a good fit to the company. 

THREATS: as I know this job position is high demanded, so I need to be in constant learning following new roles and updating my technologies knowledge.


Employment goals

“The establishment of all objectives should be created using the Specific, Measurable w/Measurement, Achievable, Relevant, Time-Oriented (S.M.A.R.T.) philosophy. What do we mean by a S.M.A.R.T. objective? S.M.A.R.T. is an acronym that is used to guide the development of measurable goals.” (Wayne LEADS, 2020)

Specific: I need to obtain Tourism and Travel Management - BA in the next 3 years, obtain new skills and qualities such as full IT knowledge, keep growing as a person by developing the skills that I already have, work as a travel agent for at least 3 years prior seeking travel manager job at the same time doing my career.


Measures: once I pass any interview, I will know that my objectives have been achieved because it will mean that I have got the requirements which employers seek.


Achievable: my goals are achievable as steps to follow are covered by previous job experience.


Realistic: I think I built a good time management and strong self-motivation that will help me to achieve my goals in an easiest way.


Timebound: my employment goal will take 5 years counting with building extra skills.




Conclusion 

In conclusion of this report is to know the steps and the time that I will take towards my dream job by using all the tools that I have mentioned above, such a swot analysis, SMART and Career Plan. 
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