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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I researched my findings on these websites: NHS Careers, Skills for Care, and World Health Foundation. I also asked my colleague, who is a phlebotomist, they spoke briefly about being a phlebotomist and their daily chores. I applied the CRAAP test on the websites I mentioned and decided to go with NHS careers.

	2.  Presenting 
	I had a few practices of my own at home so that on the day of my presentation, I wouldn’t find it difficult. I was still nervous because it was my first time doing a presentation, and I didn't know what to expect. After a few of my colleagues had finished their presentations, I felt more confident to present mine. I started off very nervous, but after I got into it, I felt more confident carrying out the presentation. I had a few blips along the way, but overall, I managed to finish the presentation.

	3.  Challenges you faced 
	I'm confident in finding new information and researching further into the role of being a phlebotomist. I faced a few challenges, one of which was standing in front of a group of people. talking in front of them to present made me very nervous. I lack confidence.

	4.  Actions to improve 
	I need to be a bit more confident by making more eye contact and speaking a bit clearly.be more prepared and more focused. I want to improve my communication skills to be able to control my anxiety and become more professional in my speaking, finding, and work.

	5.  Further steps needed to prepare for Task 3
	I need to strengthen my research skills to gain a better knowledge. looking through journals, researching books, websites, and the library. Another way to prepare is to attend a hospital and observe a phlebotomist in their daily roles. Communication, empathy and teamwork are also needed to further my intellect and knowledge in this course.
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