反思紀錄
一言一行
我們的一句話，一個動作。其實，都是在示範給我們身邊的人看的，這就是吳教授一直在課堂上說過的身教。我們往往都會去要求別人做事情，可是我們卻沒有站在別人的立場去想，他們是否能夠完成我們給他們的要求。而且，我們也不會去想，這一件事情我們在要求別人之前我們是否也可以做到我們自己所設立的要求，甚至是比自己預期設立的要求來得更加的好。通常我們都不會考慮到這一些問題，我們都只會依據自己的想法去要求別人把我們所要求的事情做出來而已。所以，我們必須要凡事都先從自己開始做起，不要一直想先去要求別人做事情。因為我們做到了自己所要求的事情，才有本事去讓別人接受我們的建議，跟隨我們一起做事情，也可以很容易的就讓對方達成共識。所以，我會先從自己開始去實踐，時時刻刻的都在提醒著自己的一言一行，同時也會帶動身邊的每一個人和我一起去實踐，這樣無論是在團體或是某一個企業裡，都可以體現出每一個員工的素質。因為要知道這個人做事情的成敗，就要先去觀察這個人的品德，從這個人的一言一行當中就可以知道這個人將來的成就有多少。
Every Word and Action
We one word, one action. It's all about showing people around us, this is exactly what Professor Wu said in class to teach by example. We tend to ask people to do things, but we don't put ourselves in other people's shoes, whether they can to complete the requirements we give them. And we don't think, whether we can do what we ask before we ask others, it is even better than the requirements I set for myself. We don't usually think about these things, we all rely on our ideas to ask others to do what we ask them to do. So we have to start with ourselves, don't always want to ask others to do things first. Because we did what we asked for a thing, to be able to get people to accept our advice, follow us to do things, it can also be easy to get the other side to agree to a common understanding. So, I will start with myself to practice, every moment is a reminder of their own every word and action, at the same time, I will lead everyone around me to practice with me. So whether it's in a group or a business, can reflect the quality of each employee. Because to know the success or failure of what thing this person is doing, to observe the character of the person, you can tell how much a person will accomplish in the future by his every word and action. 
關懷
每一個人都是需要感受到人與人之間那一種像家人一樣的關愛。每一人都會有自己脆弱的那一面，所以我們要細心的去觀察身邊每一人的一舉一動，有時候因為我們的粗心，就會無意間的忽略了那一些需要我們關懷的人。不是每一個人都會敞開心扉的去和別人訴說自己的困難或是傷心事，這時候的我們一定要懂得察言觀色，這樣才不會出現判斷力出錯的事情發生。人文關懷是打開人與人之間互相信任大門的鑰匙，所以我們不只是要關心那個我們關心的人，我們還要去關心他的家人。因為一件事情的發生有時候不一定只是一個人單方面的問題，有時候也是會關係到一個人的生活背景或是和家人彼此之間的相處關係。所以，我會在團體或是某一個企業裡，想盡辦法讓每一個人都感受到那一份像家人一樣的關懷，讓每一個人都可以去不分彼此像家人一樣互相幫助，像家人一樣互相關心對方。讓每一個人在團體或是某一個企業裡能夠感受到家的感覺。
 Solicitude
Everyone needs to feel the kind of care between people like family. Everyone has their vulnerable side, so we have to carefully observe everyone around every move, sometimes because of our carelessness, will inadvertently ignore those who need our care. Not everyone is open to sharing their troubles or heartaches with others, at this time we must know how to observe each person's speech and facial expression, so that don't have any errors of judgment. Humanistic solicitude is the key to open the door of mutual trust between people. So we don't just care about the person we care about, we have to solicitude about his family. Because when something happens, sometimes it's not just one person's problem, sometimes is related to the background of one's life or the relationship with one's family. So I would be in a group or a business, trying to make everyone feel the same kind of care like family so that everyone can go and help each other as a family, care for each other like family. Let everyone in the group or a certain enterprise can feel a sense of home. 
變通
我們在做任何事情或是面對任何人的時候，我們都要學會去懂得變通。要知道如何讓舉一反三，而不是別人說要這個東西我們就只是去做這一樣東西。例如：有個人吩咐我們去詢問書桌品質的時候，我們就要懂得去變通，不要只是單方面的詢問了書桌的品質，我們也要把書桌目前限有的數量記錄下來，我們也要求詢問一個書桌的價錢是多少，我們也要把廠家的地址或是那裡負責人員的聯絡方式記錄下來，然後再直接把這一些資料拿去向吩咐我們詢問書桌的人報告。這樣的舉動可以在工作的過程當中減少掉很多反覆去詢問書桌的次數或時間。而且，我們懂了如何變通的去做事情之後，也會瞬間提升了我們的辦事效率，也不會造成了別人的困擾，還可以人別人省去掉很多的麻煩。所以，我會再做事情的時候多去想一想，這一件事情的連貫性是什麼，然後把這些事情都事先去查詢資料。因為當負責人員在問我的這些事情的時候，我就不會浪費更多的時間又再一次去詢問這一件事情的其它資料。其實，當我們在浪費自己時間的時候，也是在浪費別人的時間。當我在團體或是某一個企業裡，我會盡我所能在做事情的時候不會讓別人造成麻煩，在遇到任何事情的時候我也會去變通，而不是只有一個想法，不懂得如何去變通的做任何的事情。
 Flexible
When we do anything or face anyone, we all have to learn to be flexible. And to know how to raise one and infer three, not when someone asks us to do this thing, we just do that thing. For example, when someone asked us to inquire about the quality of the desk, we have to be flexible, don't just unilaterally ask about the quality of the desk, we also need to keep a record of the number of desks currently available, we also asked for the price of a desk, we also need to record the address of the manufacturer or the contact information of the person in charge there. Then simply take this information and report it to the person who told us to ask about the desk. Such a move can reduce the number of times or time spent repeatedly asking about the desk during the work process. And, after we learned how to do things flexibly, would instantly improve our to handle thing efficiency, doesn't cause problems for others, we can also save others a lot of trouble. So when I do something, I think about it, what is the consistency of this thing, then look up all these things in advance. Because when the people in charge were asking me these things, I wouldn't have wasted any more time asking again for other information on this matter. When we're wasting our time, it's also a waste of other people's time. When I'm in a group or a business, I will try my best to do things without causing trouble to others, learn to be flexible in everything I encounter, instead of just one idea, not knowing how to do anything flexibly.
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