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Abstract
The purpose of the research is to identify the main demographics influencing public perception of South Wales Police. This research is of importance as it was requested through South Wales Police staff and provides recommendations to improve policing by consent which is fundamental to effective policing. The main research results show that social demographics are the most influential, including gender, age and ethnicity. Therefore, allowing the researcher to offer recommendations aimed at improving public perception of South Wales Police.
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Chapter One: Introduction
1.1 Research background and focus
The central discussion of this dissertation will focus on identifying the demographic factors that have an influence on the public’s perception of the police, specifically focusing on South Wales Police Force. According to Hayes (2022) demographic factors include personal characteristics that represent a population, including gender, age and ethnicity, which can be collected from the use of surveys. South Wales Police force was chosen to be at focal point of the research due to participants main residency being within South Wales Police catchment area. Stephens (2022) brought this area of concern to attention throughout the Policing Vision 2025, which reports how the connection between the police and the public will consistently be the core of policing in Britain. This piece of information is fundamental to the research, without the public there would not be policing by consent, which is crucial within the Peelian Principles of policing (Kumar et al, 2022). The motivation to analyse and evaluate this area of concern became apparent from stop and search statistics published by the Home Office (2022). Between April 2020 and March 2021, for every 1,000 white individuals there were 7.5 stop and searches, compared to 52.6 for every 1,000 black individuals. These figures suggest that an abuse of power could have been performed. 
The relevance and importance of this research question was highlighted by Goldsmith (2005), as during the 20th century this area of concern received a small scale of attention by researchers. Therefore, demonstrating a need for in depth research to be carried out concerning the influence demographics have on the public’s perception of South Wales Police. The public perception of the police determines the general relationship between the public and the police (UNODC, 2011). Proposing that a good relationship between the public and the police can effectively deter and prevent crime, supporting their surrounding communities and maintaining public order. This field of study is important and beneficial to the police, providing them with a further understanding of what can be done to improve their relationship with the public. In addition, this is a practical problem as it has resulted due to genuine interactions and events involving police services and members of the public. 
1.2 Aims and Objectives 
1.2.1 Aim
The main aim of this research is to analyse the demographic factors which are most likely to influence public perception of South Wales Police. To address the overall research aim there will be three objectives.
1.2.2 Objectives 
i) Explore existing literature concerning whether the public hold mistrust towards the police.
ii) Identify the main demographics that have an impact on the relationship between South Wales Police and the public. 
iii) Evaluate previous efforts by the police to build a relationship with the public and any future recommendations. 
These objectives will be discussed in depth and detail throughout the research, to ensure they are met effectively and successfully, supporting the researcher to accomplish the main research aim (Barber and Taylor, 1990). 
Chapter Two: Literature Review
2.1 “Explore existing literature concerning whether the public hold mistrust towards the police.”
Firstly, this chapter will aim to explore prior literature relevant to public trust within the police. The need to complete this is to identify any absent gaps of research which may be important for the subject area. According to Community Relations Service (2016), a secure relationship between the police and the public is crucial when providing effective policing and ‘policing by consent’. This relationship can be maintained through the ‘Policing Code of Ethics’ (See appendix 2) as they demonstrate the standards the public hold of policing (College of Policing, 2014). Reinforcing this, Jackson and Bradford (2010) imply honesty and integrity alongside a sense of trust is of extreme importance to the public. Schafer et al (2003) suggest that in order for the police service to provide efficient and effective policing they must first secure the publics’ support by again referring to the importance of ‘policing by consent’. This is included in Sir Robert Peel’s Principles (See appendix 1). Prior literature to this is cited by Worrall (1999) expressing that the support of the public is ‘complicated’ which could be a result of historical institutional incidents, such as the English Riots during the late 1900s. Additionally Schafer et al (2003) implied that in order to research this area of concern, attitudes towards the police, views of police efficiency and perceptions of officer characteristics need to be examined. 
With South Wales Police being at focal point of this research, according to Mahon (2020), a way to measure the publics’ perception of their service involves the use of public consultation surveys. On behalf of the South Wales Police and Crime Commissioner, Mahon (2020) released the surveys results for 2020-2021, as the service has a responsibility to collect and analyse the opinions of the public. The responsibility comes from the Police Reform and Social Responsibility Act [2011], the main aim of this act was to increase accountability within the police (House of Commons, 2010). The survey was completed by communities such as Cardiff, Barry, Neath Abbey and Swansea, which are all areas served by South Wales Police. Concerning the survey, approximately 1073 South Wales citizens participated. However, results revealed that only one sixth of participants (15.6%) felt that South Wales Police responds effectively to reports of crime. This information is of importance as it reveals a substantial amount of the public do not have trust in regard to South Wales Police. It was recognised that participants felt local policing requires improvement, with increased visibility and patrols. In response, the South Wales Police and Crime Commissioner (2023) announced the need to improve their percept, focusing on Neighbourhood Policing and Community Safety arrangements. 
In order to achieve the first objective, a range of community opinions will need to be collected and evaluated to gain a representative conclusion of the publics’ trust level in the police. Girardi (2022) explored the criminalisation, victimisation and relationship of the LGBTQ+ community within policing. Purpose for this study stemmed from previous research, showing that only one fifth of the sample size would report cases of hate-motivated incidents to their police force. The most common reason for not reporting was the feeling and belief that nothing would get done by the police, therefore having no trust or confidence in policing. Following on from this, Girardi’s study showed that the LGBTQ+ community is seen as ‘visibly invisible’ implying that once sufficient support and welfare is not at hand there is a decreasing amount of individuals willing to come forward and purse legal action against incidents. Looking at the issue of reporting to the police throughout this study, it was found that many participants had had negative experiences with the police. This literature illustrates that the LGBTQ+ community do not have trust and confidence in the police, but also presenting sexual orientation to be a demographic factor influencing the relationship between the public and the police. 
Additionally, the Metropolitan Police (2023) released an online article stating that the legitimacy of their force was dangerously damaged, with members of the public questioning their trust and confidence in the police. This was the consequence they had to face as a result of Wayne Couzens, who at the time was an active police officer. Wayne Couzens was found guilty of the kidnap, sexual assault and murder of Sarah Everard during 2021. According to Topping (2021) this raised the publics’ concern for protection for women, they felt that the police service does not do enough. Furthermore, Topping (2021) states that the sense of distress and anxiety the city felt spread across the country. This implies that all police forces across England and Wales were experiencing the same mistrust and loss in confidence in consequence of Couzens abuse of power. 
The consequences did not stop there, as according to End Violence Against Women (2021) this abuse of power violation resulted in 47% of women and 40% of men having a decreased amount of trust in the police, if any. Although prior research indicates that the public did not have confidence in the police preventing violence against women foregoing this offence. As Alexander-Scott et al (2016) voiced their concern for women’s’ safety during 2016, they stated that violence against women and girls affect one third of women in their lifetime. Alongside this, their research established that 1 in 10 women would be less likely to report cases of violence. This information indicates that gender is a demographic factor influencing the publics’ perception of the police service. This literature suggests that a significant portion of both the younger and older generation do not have trust in the police. 
To conclude this objective, by analysing the prior literature it indicates that overall, the public do not hold trust and confidence in the police service. There are many communities within the public that have reported losing trust in the police due to previous experiences or have dissatisfaction with the service they provide. 
2.2 “Identify the main demographics that have an impact on the relationship between South Wales Police and the public.”
With regards to the second objective, it will work to identify literature showing evidence of the demographics that have an impact on the relationship between the police and the public. Throughout this chapter, South Wales Police will be at the centre of the research as they are the main area of concern. That being the case, focusing on South Wales Police and providing an overview, they supply a public service to precisely 1.3 million individuals, exactly 42% of the United Kingdom (South Wales Police, 2023). It was found that South Wales Police provide a service to 63 of the most deprived communities in Wales, which later may be a contributing factor to the research. 
Relating previous literature by Girardi (2022) that suggested sexual orientation is a main demographic factor influencing the relationship between the public and the police to South Wales Police, would include the 2020 public consultation survey results. According to Mahon (2020) the findings show that the public felt hate crime should be a priority for police. Implying that during previous years hate crime surrounding individuals’ sexual orientation did not receive enough recognition. Additionally, to support this the South Wales Police and Crime Commissioner (2021) expressed that from all participants in the most recent survey, 80.6% that responded claimed to be heterosexual. Which could potentially be a reason hate crime was not felt to be a priority this year as they are not the individuals or communities experiencing it, or the police have dealt effectively with hate crime over the past year. 
Concerning the demographic race, the South Wales Police and Crime Commissioner (2021) saw in the most recent public consultation survey that the public felt a priority for the police should be ‘working to reduce any racial inequality with the police service’ with above 80% of participants being white. Evidence to show that race is a demographic factor influencing the public perception of South Wales Police was presented by Hayward (2022). As it was shown through statistics, collected by Cardiff University’s Wales Governance Centre (WGC), that one in every 1,000 white individuals were victim to a stop and search, compared to 56 in every 1,000 black individuals and 16 in every 1,000 Asian individuals. This research implies that the force was abusing their stop and search powers by showing racial disproportionality. This would have a seriously negative impact on the public’s relationship with South Wales Police. In agreeance the Home Office (2021) released statistics collected across forces in England and Wales, uncovering that individuals with an ethnic minority background were more than seven times likely to be victim of a stop and search when compared to individuals with a white background. This information suggests that ethnicity is also a demographic factor influencing the relationship between the police and the public. Moreover, Dodd (2021) stated that stop and search powers were introduced to create effective policing, however the misuse of the power has seen more harm to the relationship between the police and the public. 
Overall, there is a need for improvement concerning the relationship between South Wales Police and the public. The National Police Chiefs’ Council (2023) published a report, uncovering that between October 2021 and March 2022, approximately 653 conduct cases and 672 officers and staff were flagged in relation to violence against women and girls. Also, revealing that South Wales Police Force had the highest number of officers involved in these allegations of violence against women. All this considered, it shows that social demographics are extremely influential in regard to the publics’ perception of South Wales Police. 
2.3 “Evaluate previous efforts by the police to build a relationship with the public and any future recommendations.”
This chapter will aim to achieve the last research objective by uncovering and evaluating foregoing and previous recommendations made to the police across the United Kingdom to build their relationship with the public. The need for recommendations within policing was highlighted by End Violence Against Women (2021), as their nationwide research found 70% of the public participants believe the police service is required to change and reform. This resulted in the Association of Police and Crime Commissioners (APCC) working in collaboration with the National Police Chiefs’ Council (NPCC). Creating approaches and schemes with the aim of improving public trust and confidence, including a APCC & NPCC Partnership Summit 2022. The 2023 Partnership Summit is still being finalised (Association of Police and Crime Commissioners, 2023). 
According to The Police Foundation (2022), the police across the United Kingdom (UK) were faced with the demand for reform and improvement if they were to overcome issues surrounding the publics’ confidence. The foundation believed that if effort was not made to amend the relationship between the public and the police, then ‘policing by consent’ would suffer. In agreeance, South Wales police (2022) expressed their concern for building a positive and strong relationship with the public. As the police across the UK were faced with this ultimatum, they followed recommendations made by the Landmark Report (Policing Foundation, 2022). The first recommendations included, building a diverse workforce, which was aimed to improve the ethnicity demographic. Relating to this demographic, Dodd (2021) shared that males aged between 15 and 19 that came from a ethnic minority background were targeted by police for stop and searches. Therefore, indicating that there is a clear need to improve ethnicity within the police. As a result of this recommendation, South Wales Police (2022) revealed they had introduced a National Inclusion Week. They stated the scheme aimed to recognize and celebrate inclusivity in every form. This demonstrates that South Wales Police are actively dealing with specific demographics with the main aim of improving their relationship with the public, which is essential to improve the publics’ perception of their force. 
Following the recommendations made in the Landmark Report they proposed all officers undergo additional training and support. This recommendation had the aim of addressing and preventing poor conduct and unprofessional behaviour. This guidance has links to improving the gender demographic. As, The Police Foundation (2022) expressed this need for reform shortly after the high-profile case of Sarah Everard and an active police officer, Wayne Couzens. According to His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (2022) following this case police forces across the UK faced damaging repercussions. Which led to the Home Secretary authorising that all vetting and anti-corruption capacity was to be evaluated under Section 54(2B) of the Police Act [1996]. Topping (2021) suggested that this case put violence against women at a focal point everywhere. In an attempt for the police to build their relationship and trust with the public, the executive for the End Violence Against Women Coalition recommended a need for additional funding and fundamental change. In addition, Foulkes (2021) who is the policing lead for the ‘HeForShe’ scheme cited in the third annual gender equality in UK policing report, that the aim of the scheme is to bring police responses to violence against women and girls to attention. These recommendations relate to the demand to improve gender equality within the police, with Foulkes (2021) indicating the recommendations came following the after-effects the Sarah Everard case had on women and girls’ perception of police in particular. 
To conclude the literature review, importance should be given to the evidence collected throughout which achieve all research objectives. The current state of literature shows that demographics influencing the publics’ perception, trust and confidence in the police has been somewhat researched throughout previous years. However, acknowledging current affairs within policing, there is a research gap concerning the publics’ modernized perception of South Wales Police. Outlining areas for future research, individuals’ perception of South Wales Police should be analysed, alongside their demographical profile, to establish a correlation between the variables. Therefore, as a result of the literature review the following research question is constructed; 
“Analyse the demographic factors which are most likely to influence public perception of South Wales Police.”





Chapter Three: Research Methodology
3.1 Introduction
According to McCombes (2019), a methodology is utilised to explain and justify data collection and analysis methods, which are to be used within the research. This chapter is essential and crucial as a part of a dissertation, as it clarifies how the research was carried out, permitting researchers to assess the reliability and validity of the research. 
A review of the prior literature during chapter two evaluated and analysed an extensive range of research focusing on the main demographic factors that have an influence on public perception of South Wales Police. Throughout the second chapter it was recognised that social demographics were the most likely to influence the public perception negatively, despite South Wales Police efforts to re-establish a positive relationship with the public. A significant finding was the research gap that recognised not all social demographics were considered or acknowledged (Mahon, 2020). 
Therefore, the third chapter aims to examine the most appropriate methods that should be used for data collection in order to achieve the second objective:
“Identify the main demographics that have an impact on the relationship between South Wales Police and that public.”
3.2 Research Onion 
The ‘Research Onion’ created by Saunders et al during 2007, is a framework which includes all that must be considered through the process of designing a robust research methodology (Phair and Warren, 2021). Therefore, throughout this chapter the Research Onion is the decision-making model that will be followed to complete an effective research methodology. 
[image: Can the 'research onion' help your thinking around the philosophical and  methodological underpinnings of your SoTL project? – #UofGSoTL]
Figure 1: presents pictorially the research onion and displays the six stages to complete a research methodology. 
3.2.1 Philosophy 
Saunders et al (2019, pp. 130) introduces the research philosophy as an assumption that will structure the research questions, methods used and the interpretations of the findings. Thus, the philosophy is concerned with the techniques in which data will be collected, analysed and used Dudovskiy (2022). As seen in the research onion, the philosophy includes three data collection methods; positivism, pragmatism and interpretivism. Nickerson (2022) suggested that an interpretivist approach focuses on questioning the motivation and reasoning with the aim to uncover an extensive understanding of the field of study being analysed. Moreover, Putnam and Banghart (2017) indicate that the interpretivist approach considers social sciences, including social theories and perspectives which supports a view of society being socially constructed. Accordingly, as this research will be focusing for the most part on collecting qualitative data, an interpretivist philosophy has been identified as the most appropriate approach (Dudovskiy. 2019). This qualitative focused philosophy will have a “humanistic focus” meaning it will interpret, analyse and study the findings that determine the main demographic factors influencing public perception of South Wales Police from experiences (Theophilus, 2018). 
Suitably, a survey to establish a collective body of community knowledge, understanding and opinion concerning the field of study was produced on the basis of this research philosophy. Despite, the survey collecting qualitative and quantitative data, it appeared that the qualitative data will be of the most importance to reach the research question. Therefore, it seemed suitable to uphold an interpretivist philosophy combined with a mixed method research approach. 
3.2.2 Research Approach 
Having identified ‘interpretivism’ as the philosophy theory, it became apparent that the inductive approach would be the most effective to providing reasoning for the findings. As Thomas (2016) suggested that this research approach can identify direct connections between the research objectives and the primary data findings. In agreeance, according to Soiferman, (2010) when embracing an interpretivist approach, the inductive approach will work to uncover patterns and concerns in the data measured. This research is justified as it will aim to detect a pattern within the relationship South Wales Police force have with members of different demographics. Ultimately drawing a general conclusion by obtaining findings in a context of focused evaluation questions. 
3.2.3 Strategies 
Research strategy is the process utilised in the collection of primary data ready for analysis to identify up to date knowledge of a research question, it sets out the general direction, involving the process of conducting the research (Mcleod, 2020). Survey research is described to include “the collection of information from a sample of individuals through their responses to the questions” (Check and Schutt, 2011, pp.160). Therefore, surveys have been identified as the chosen strategy as they appeared to be the most suitable method. This is due to their ability to retrieve a broad amount of information from a large sample size, their efficiency and generalisability (Bradburn, Sudman and Wansink, 2004). 
In addition, survey research is commonly the strategy used to develop a representative image of attitudes and characteristics of a large sample size (Check and Schutt, 2011, pp.160). This allows for open and closed questions to be included to evaluate participants opinions and experiences. This justifies the choice of a survey as the research strategy, as a representative image of the public’s perception of South Wales Police is required. In agreeance, Young (2019) indicated that data collected by the means of survey strategy can be utilised to analyse the variables in the finding and generate data that is representative of a specific population or area.
Therefore, in justification survey strategies will be used due to its compatibility with the previous layers of the research onion. It supports an interpretivist inductive approach to the research at hand, therefore favourably for the research. 
3.2.4 Choice of methods
Tengli (2020) reports methodological choice to concern the selection and use of either quantitative, qualitative or mixed method research designs. During this research a mixed method approach will be applied, meaning qualitative and quantitative data collection and analysis techniques will be used. According to the Office for Health Improvement and Disparities (2020), incorporating the two will supply more in-depth findings, the quantitative data will measure the numeric data allowing for a generalisation of each demographic across the concerned area. Whereas the qualitative findings will explain how and why those results transpired, providing an analysis for the participants opinions and experiences. In agreeance Zefeiti and Mohamad (2015) indicated that a mixed-method approach will result in a more extensive understanding of the research collected. Hence, a mixed method approach will be the most appropriate and fitting for this research. 
3.2.5 Time Horizon 
Melnikovas (2018, pp.34) describes the time horizon as the identification of a suitable time frame to organise and gather the data. Two types of time horizons are identified by the research onion (figure 3.1); cross-sectional and longitudinal. The cross-sectional time horizon involves the collection of data at a particular time, ultimately becoming a short-term study. Longitudinal consists of the collection of data over multiple points in time. Considering the time restrictions placed upon academic research projects and the application of a survey strategy, cross-sectional time horizon appeared to be the compatible method to conduct this research (Thomas, 2022).  
3.3 Techniques for Data Collection, Processes and Analysis 
Tengli (2020) suggests that the final layer of the ‘research onion’ relates to the finer details of data collection and analysis, which acts as a contributing element to the studies validity and reliability. Ott and Longnecker (2015) suggested that the design of the data collection is the significant stage in knowledgeable data gathering.  A systematic data collection will be applied, by conducting a mixed method questionnaire. 
Data collection consisting of primary and secondary approaches is the method of collecting, analysing and evaluating data from connected sources (Dudovskiy, 2008). Produced and conducted first hand by the researcher, primary research is directed towards a particular field which leads the direction of the study (Persaud, 2010). In order to complete the primary research for this field of study, a survey was chosen as the most suitable means to collect first hand data on the publics’ perception of South Wales Police. Concerning the collection of survey responses, Regmi et al (2017) imply that data collection through internet technology, such as online websites, is cost effective and time efficient. Therefore, the survey will be completed through ‘Google Forms’ an online platform. 
Whereas, according to Dudovskiy (2008) secondary data contains data that has already been collected by another researcher and published through the means of books, articles or online portals. This type of data was carried out throughout the literature review, where all research objectives were researched thoroughly.  
Bringing attention to the research objectives, the survey will consist of eight closed questions and eight open questions, which will be reflected from the research goal. 
“Identify the main demographics that have an impact on the relationship between South Wales Police and the public.”
All closed questions have a connection to the above objective, as they aim to uncover the key demographics found during the literature review. These questions will provide the researcher with quantitative data, which will allow for a link to be made indicating which demographics are the most influential on the participants experience and relationship with South Wales Police. As throughout the literature review Girardi (2022) found sexual orientation was a key demographic, followed by statistics indicating that race was carrying an impact on the relationship between the public and the police (Home Office, 2021). Therefore, the literature review suggested that social demographics hold the most control over the publics’ perception of the police. 
To ensure all participants are within residency of South Wales Police, this highlighted a need for question two. It ensures all the data collected can be used to draw a general connection and conclusion. 
“Evaluate previous efforts by the police to build a relationship with the public and any future recommendations.”
Question eleven specifically links the third objective, as it is solely focusing on South Wales Police improving their relationship with the public. Due to it being an open-ended question, this means the participants can give reasoning behind their response instead of answering from a pre-established set of answers (Allen, 2017). The question was designed to actively engage the participants with the proposal of improving their relationship with their serving force and interpret their attitude towards it. The benefit of including this question is it will allow for a comprehensive approach to recognise the reasons previous efforts found in the literature review failed. 

3.4 Sampling 
Throughout the collection of primary data, random probability sampling will be used, to prompt this sample every individual will have an equal chance of being selected (Nikolopoulou, 2022). Sample strategy in survey research refers to the selection of an adequate sample in order to be able to draw a conclusion representative of a society (Zefeiti and Mohamad, 2015). With this in mind, the survey will include a question confirming participants main residency is within South Wales Police Catchment area. 
In addition, the sample should be considerable large so that is it possible to produce a meaningful conclusion, that represents the entire area of South Wales Police force. Faber and Fonseca (2014) expressed that a sample should not be of a limited small-scale as it risks creating a false premise. Therefore, for these reasons a systematic sample will be applied to this research, consisting of a large sample size. 
In justification, according to Mcleod (2020) this method of sampling is the most effective for my research as it attempts to access hard-to-reach social groups that are not always detectable. In addition, due to this research question specifically focusing on South Wales Police, this method is practical as it collects the perspectives of a targets group established from a location. 
3.5 Survey Design 
According to Kelley et al (2003) a vital step to producing a questionnaire is to identify what it should aim to uncover and achieve, implying that the questions should be focused on the research objectives. In order to accomplish this both open and closed questions will be included, this will be the optimal technique to gather participants personal opinions and experiences. Open questions will allow the participants to provide in depth detail, deliver new insights and give a better understanding of their perception (Cleave, 2017). Knowing this, to produce an advantageous research survey, the design will consist of open and closed questions, collecting both quantitative and qualitative data. Therefore, this will allow participants demographics to be measured alongside their perception, allowing for a connection and identification of the demographics that influence the publics perception of South Wales Police. 
3.6 Reliability and Validity 
Reliability and validity are both used to evaluate the standard of the research. Reliability referring to the extent that the study can be replicated with all the same circumstances by following the same data collection method and analysis technique (Heale and Twycross, 2015, pp.66-67). Moreover, validity is best described as the accuracy and precision of a measurement (Middleton, 2022), this indicates that ensuring reliability and validity will produce consistency and accuracy throughout the research.
A way to reduce or prevent any threats to the reliability and validity of this study would be to ensure participants with anonymity. This reduces the risk of participation deception, where no information concerning the research question will be withheld and the findings will remain reliable (Coffelt, 2017). 
3.7 Limitations and potential hurdles 
Limitations are features or weaknesses of a research design or methodology that risk influencing the analysis of the findings (Ross and Bibler Zaidi, 2019). The timing of this study could be a limitation or potential hurdle, as responses could be influenced as a result of recent events from neighbouring police forces. This could cause the consequence of a bias response, as surveys are prone to response bias (Nikolopoulou, 2022a). Moreover, social desirability bias may play a role, occurring consciously or unconsciously it is where participants answer in a way, they believe to be socially acceptable (Nikolopoulou, 2022b). 
Additionally, it is possible that the sample may be a limitation as it is impractical to collect an even split of demographics in participants. Therefore, a means to overcome this would include using a large sample in attempt to reach all demographic categories in question, even the hard-to-reach categories.
3.8 Ethical Considerations
Ethical considerations refer to a set of essential principles that direct the research to ensure the rights of an individual who became the subject of study. The principles can include voluntary participation, informed consent, anonymity, confidentiality, potential for harm and results communication (Bhandari, 2022).
Concerning the ethical considerations of this research, it is to be carried out in obedience to the University of Wales Trinity Saint David’s ethical standards. This conveys that the participants consent was attained, and their participation was voluntary with the option to withdraw at any time. Moreover, the survey (See appendix 3) was confined to individuals of the age eighteen and above, with their confidentiality a priority. Additionally, to ensure ethical approval was gained both the co-ordinator and the dissertation supervisor approved the ethics approval form to continue with this research. 


Chapter Four: Analysis of Data
4.1 Introduction 
Throughout Chapter three, the researcher established the research methods used to accomplish objective two and three. Chapter four will focus on the analysis of the data collected through the survey, especially demographic analysis. According to Hayes (2022), this involves the analysis of multiple variables about groups of people. Completed by presenting and analysing the primary data collected, identifying useful information, patterns, and trends. Allowing the researcher to draw an informed conclusion. Identifying the relationship between demographics and the public’s perception of South Wales Police, accomplishing objective two and three. 
Data analysis is the key element to any research project, it is the process of depositing facts or statistics to answer the research question (Calzon, 2023). The researcher will be focusing on identifying patterns, relationships, or trends by interpreting the data collected to uncover any discrepancies between demographical groups. 
The data collected from the survey is to be analysed via Google Forms, as this software was used to gather participant responses. Microsoft Excel will be used to present results in graphs and pie charts to determine trends. 
4.2 Findings: Description 
The qualitative data will bring focus to the participants’ perception and attitude, supplying the researcher with insight. Throughout data analysis the grounded theory will be applied, by evaluating the responses individually to detect and display patterns (Chun Tie, Birks and Francis, 2019). 
The survey included 17 questions, with a total of 54 responses collected, questions three to six were concerned with the demographics of participants. Providing a brief summary of the main findings, a contingency table was created to measure each the perception of demographic group when discussing South Wales Police (See appendix 5). Findings corresponded with expectations from the literature review research, becoming apparent that demographics do influence the publics’ perception of South Wales Police. 
4.2.1 Analysis 
Chapter three highlighted the importance of ethical consideration throughout research. Question one ensured that participants were willing to participate in the survey and allowed the data to be collected for research purposes, results confirmed that all 54 participants consented to this. 
With the research question in mind, all research collected is to be generalised to South Wales Police, question two was included to guarantee participants main residency is within SWP force catchment area. The results reveal that 52 (98.1%) participants are within the catchment area, meaning the research is representative of South Wales Police force. 
Amongst the 54 participants, 31 (57.4%) identified themselves as female, 20 (37%) identified as male and three (5.6%) identified as non-binary, no participants selected prefer not to say. This question is of importance to answering the research question as gender roles often impact how an individual interacts with society, influencing the participants perspective on the subject matter (Carli, 2015). 
Analysing the results, the most frequent age group to complete the survey was 18-24, totalling 53.7% of all responses. This may support claims that a particular age demographic can shape an individual’s values, attitudes, and beliefs (Weiss and Zhang, 2020). 
Synthesising this, The Police Foundation (2018) revealed in chapter two that a third of those sentenced to prison within the United Kingdom were ages 18-25, linking to involvement with 40% of cases using police time. This knowledge will be important to consider whilst analysing the qualitative data.
	Age Group 
	Gender
	 
	 

	 
	Female (%)
	Male (%)
	Non-binary (%)

	18-24
	15 (27.7)
	11 (20.3) 
	3 (5.5)

	25-25
	5 (9.2) 
	1 (1.8)
	0

	35-44
	4 (7.4)
	2 (3.7)
	0

	45-54
	3 (5.5) 
	2 (3.7)
	0

	55-64
	2 (3.7) 
	2 (3.7)
	0

	65+
	2 (3.7)
	2 (3.7)
	0

	Total 
	31
	20
	3



Table 1: Participants by age and gender
Ethnicity was the third demographic-based question, included to uncover a potential relationship or pattern between the public perception of South Wales Police and ethnicity. According to (Allmark, 2004) the representation of diverse culture is crucial when carrying out research to reflect population diversity. Majority of participants (87%) selected having a ‘White British’ ethnicity, implying that the sample is not as representative of ethnicity as desired.


	Gender
	Ethnicity 
	 
	 
	 
	 

	 
	White British (%)
	Black or African American (%) 
	Asian (%)
	Chinese (%)
	Other (%)

	Male 
	18 (33.3)
	0
	1 (1.9)
	0
	1 (1.9)

	Female 
	27 (50)
	1 (1.9)
	1 (1.9)
	1 (1.8)
	0

	Non-binary 
	2 (3.7)
	1 (1.9)
	0
	0
	0

	Total 
	47 (87)
	2 (3.7)
	2 (3.7)
	1 (1.9)
	1 (1.9)



Table 2: Participants by gender and ethnicity 

Figure 2: Data collected from question seven
Question nine was included with the aim of answering objective two, by providing insight to the participants demographics and their view of South Wales Police officers. To analyse the quantitative responses a contingency table was produced (See appendix 5). The table includes all demographical information collected and their individual view of SWP officers, ranging from very positive to very negative. This aims to establish a correlation between the two variables; demographics and perception. 

Figure 3: Data insight from question 9, regarding the perception on South Wales Police from genders.  
Results appeared to be fairly balanced when analysing the gender demographic, as there was almost an even split between the female and male participants. However, non-binary results show that they view SWP officers positively. As 5.6% of the overall sample identified as non-binary, 66.6% of the non-binary participants selected ‘very positive’ when asked how they view the officers. 

Figure 4: Data evidence from question 9, concerning the impact of age. 
Data shows that the age group 18-24 have a relatively positive view of SWP officers. 41% of participants in this age group selected the two positive options, with only 22% favouring the negative side of the scale. Comparing this to older generational groups, it suggests that the younger generation have a greater view of officers. Figures reveal that 50% of 55-64 year olds hold a very negative view of the officers, compared to only 25% claiming a very positive view. 75% of the age group 65+ did not select any options that indicate them having a positive perception. 

Figure 5: Data from question 9, with regard to the impact ethnicity has on an participants view of South Wales Police.  
Ethnicity statistics did not show a direct connection between participants perception of SWP officers and their ethnicity. The ‘Black or African American’ participants were equally divided between ‘very positive’ and ‘very negative’ whereas ‘White British’ participants had an overall positive view of officers.

Figure 6: Data findings from question 9, revealing the effect of sexual orientation on perception of South Wales Police. 
Figures from the graph above suggest sexual orientation does influence perception of South Wales Police officers. 37% of heterosexual participants selected they view the officers positively, although 50% of bisexual participants do not hold the same perception. 
Question 13 focuses solely on objective three, querying if the relationship between South Wales Police and the public could be improved by means of improving diversity in the force, increasing community engagement or additional vetting, the option for other was included. 

Figure 7: Data collected from question 13. 
Results from the graph show that all participants felt something could be done to improve their relationship with South Wales Police. 19 participants believe increase in community engagement and additional vetting would be the most effective strategy to improve their relationship. Although, six participants suggested alternative routes to improve relations, some responses collected were; all of the above, additional funding for the service, complete reformation of the force, the officers “turning up and doing what they are paid to do” and sharing good news. These figures imply South Wales Police have multiple avenues to explore whilst building their relationship with the public. 

Figure 8: Data collected from questions 14, 15, 16 and 17.
Figure eight reveals question 14, 15 and 16 had almost equally split opinions regarding whether gender, age, and ethnicity impacts SWP interaction with the public. Yet, when presented with question 17, participants felt strongly that sexual orientation does not impact their relationship with SWP. 
The quantitative data from question 14 shows that participants responses were balanced, 51% stated no, whilst 47% implied that gender does have an impact. The qualitative data included responses such as;
Female participant, 18-24: “Women are completely dismissed by police officers, I would rather talk to a female officer than a man.” 
Female participant, 18-24: “Female officers are taken less seriously than male officers.” 
Non-binary participant, 18-24: “Being a female presenting person, when seeing a male officer my first thoughts aren’t ‘I’m safe’ they are how can I avoid that person.”
Female participant, 45-54: “Personal preference would be a female.”  
Male participant, 18-24: “I feel many people would feel a lot more comfortable around women police officers, especially if they are women makes people feel safer.” 
Male participant, 55-64: “certain people my age have preconceptions and would prefer a male officer.”
Despite 51% of the sample not believing gender impacts South Wales Police interaction with the public. Whilst interpreting the justifications, patterns and trends were identified. It appeared a great deal of participants, from all genders, brought attention to the fact that female officers assist members of the public, mainly women and girls, in feeling safer and less vulnerable. With reference to chapter two, the End Violence Against Women (2021) foundation uncovered that 47% of women reduced their trust in the police. followed by the National Police Chiefs’ Council (2023) expressing that trust between females and the police has been seriously damaged due to the current events, such as the Sarah Everard case. Suggesting that personal experiences or an individual’s sense of identify may have influenced responses to this question. Nevertheless, the primary and secondary data collected align, providing evidence that gender does have an impact on the public perception of South Wales Police.
Data from question 15 reveals that from 51 responses, 25 (49%) selected ‘Yes’, 24 (47%) selected ‘No’ and 2 (4%) selected ‘Not sure’. Several justifications attached to this question were:
18-24: “From experience, younger officers tend to have better understanding in certain situations in areas largely populated by students.” 
35-44: “Too young.”  
18-24: “Young people perceive officers as the enemy due to how they are characterised in pop culture and from social media. Whereas the older generation perceive them as protectors and enforcers, and more willing to may randomly interact with them positively.” 
18-24: “The older generations still believe if an officer has committed an offence against a person, for example the misuse of force then it must be the victims fault straight away.” 
18-24: “I believe it depends on where the public get their information from, not age.”
35-44: “Too many old school corrupt people in high roles.” 
55-64: “You want something you feel can get the job done and more experienced.” 
45-55: “Maturity, experience and communication skills of the officer matter.” 
45-55: “Younger I feel they do not have enough life experience.” 
Throughout interpreting this data, it was recognised that the older age groups, particularly 45-55 and 55-64, believe that officer’s level of experience is important and the younger officers do not have enough. Although, comparing this with the younger age groups, they believe that the younger officers have more understanding of situations than older officers, especially when dealing with the younger generation. This suggests that perception of an age group can impact South Wales Police interaction with the public. 
Question 16 had similar results, 51% of participants selecting ‘yes’ when asked if ethnicity impacts South Wales Police interaction with the public. Taking into consideration, the sample was 87% White British, results for this question could have been influenced due to the minority ethnicities not being fully represented. Nevertheless, responses for the participants justifications were: 
White British: “Maybe a person who isn’t white wouldn’t report their crime to an all-white police force out of fear of not being believed.” 
White British: “Generally in South Wales it is heavily a white ethnicity job.” 
White British: “Officers predominately white”
Black or African American: “POC are stopped and searched more, they are always racially profiled more. Many wrong arrests have been made because they can’t differentiate one another. POC women are not taken seriously or even cared for and there always seems to be victim blaming involved.” 
Welsh: “Yes. I don’t know where to begin.” 
Chinese: “No because ethnicity doesn’t seem to impact police interaction in our community but perhaps in larger cities where there are certain stereotypes unfortunately.” 
Asian: “Having a diverse force could help interactions with other ethnic groups.” 
Asian: “The black community are overpoliced so it would impact the interaction with the public.” 
Patterns discovered through this data show that South Wales Police is perceived as a predominantly white ethnic force. Participants justifications suggest that to a large extent, ethnicity does impact South Wales Police interaction with the public. One participant in particular stated they would want to be represented by officers of their own ethnicity, suggesting their interaction would be contrasting if dealing with an officer of another ethnicity. 
Drawing attention to chapter two, the College of Policing (2014) maintain the importance of the Policing Code of Ethics (See appendix 1). However, both the primary and secondary data clearly shows that officers are able to abuse their position and power, contradicting ‘honesty and integrity’ and ‘equality and diversity’ within the Code of Ethics.
Question 17, the final survey question, asked ‘Do you believe sexual orientation impacts South Wales Police interaction with the public? Why?”. With reference to figure eight, results appear to show 62% of participants selected that it does not, compared to only 30% believing that it does. The participants explanations were: 
Heterosexual: “The public think the police are judging them.” 
Heterosexual: “People from the LGBTQ+ community are less likely to interact with police through fear of prejudice.” 
Homosexual: “The older generation of police believe in the old-fashioned way so it would impact the interaction with the public.” 
Bisexual: “Makes no difference to me.”
Homosexual: “In my opinion straight white men aren’t to be trusted. When I know a person is queer or identifies in the LGBTQ+ community I instantly feel safer in that situation.” 
Heterosexual: “Particularly with the LGBTQ+ being more at risk of assault, sexual orientation needs to be taken into consideration as officers deal with scenarios in a respectful manner. Not everyone believes in equality and their actions or words might display this when interacting with someone of a different orientation.” 
Analysing this qualitative data, it is clear that having a 81.5% heterosexual sample has influenced the figures in the quantitative data. Data from figure eight shows overall participants did not believe sexual orientation impacted the interaction between South Wales Police and the public. However, Mahon (2020) found that hate crime is a priority the police should be tackling. Whilst analysing it became apparent that heterosexual participants counted as majority of the ‘no’ sector. However, qualitative data revealed the public are concerned about members of the LGBTQ+ community when interacting with South Wales Police. Both, heterosexual and homosexual participants stating there is a fear of prejudice towards the LGBTQ+ community and they are automatically at higher risk of victimisation, however they are unlikely to interact with the police.











Chapter Five: Conclusion
5.1 Introduction 
The overall aim of this research was to advance an understanding of the main demographics that influence public perception of South Wales Police. The leading research objectives included were: 
1. Explore existing literature concerning whether the public hold mistrust towards the police.
2. Identify the main demographics that have an impact on the relationship between South Wales Police and the public. 
3. Evaluate previous efforts by the police to build a relationship with the public and any future recommendations. 
On the basis of the qualitative and quantitative analysis, it can be concluded that social demographics are important variables to consider when South Wales Police develop their relationship with the public. Throughout this chapter, it will be shown how the gap in knowledge was addressed, confirm existing theory of demographics, and provide an explanation of how the research will help solve the issue. 
5.2 Summary of findings and conclusions
5.2.1 Objective one 
From research of prior literature, it was evident that the public do hold mistrust towards the police. Official sources such as the National Police Chiefs’ Council (2022), stated that trust between females and policing is absent. Furthermore, the results of the public consultation survey 2020-21 revealed that the publics’ trust for policing is diminising Mahon (2020). The literature made it apparent that demographics were causing this decline in trust, setting an expectation for the survey results. 
5.2.2 Objective two
As expected, empirical results did match expectations. Through the use of primary data it was found that social demographics, including age, gender, ethnicity and sexual orientation do influence an individual’s perception of South Wales Police. While 87% of participants were ‘White British’ limits the generalisability of results, the qualitative data uncovered that chapter two and four demonstrated over policing of ethnic minorities. Additionally, whilst synthesising results, the conclusion was reached that the gender, age, sexual orientation and ethnicity all influenced the participants perception of South Wales Police. 
5.2.3 Objective three
The research clearly illustrates that South Wales Police are aware of the need to improve relations with the public, shown with the introduction of National inclusion Week (South Wales Police, 2022). Although, research throughout has raised the question of do all forces need to improve their perception, to see an impact on South Wales Police. As it is clear from evidence within chapter two and four that neighbouring forces disgrace, causes damage to the public perception of South Wales Police. As the findings from both chapters acknowledge females’ safety concerns. His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (2022) recognised this, warranting for all officer vetting to be assessed. However, empirical results show that this was not effective enough, with 38% of participants expressing additional vetting is vital to improving their perception of the force. Overall, objective three was answered, evaluating previous efforts has shown that the previous efforts by South Wales Police have not been effective in improving the publics perception. 
Therefore, addressing the gap in the research and confirming existing theories, an individual’s social demographic profile does influence their perception of South Wales Police. This research can be beneficial to the force, providing them with the information to create effective efforts when improving their relationship with the public. 
5.3 Recommendations
A secure relationship between the public and the police is crucial when providing effective policing (Community Relations Service, 2016), illustrated through the Peelian Principles (See appendix 1) and Policing Code of Ethics (See appendix 2). The findings are of relevance to South Wales Police, allowing them to identify demographic groups that require improvement. Despite previous efforts, the force is seen to be predominantly white by participants, recommending a more diverse workforce. Moreover, additional vetting should be implemented to focus on improving their relationship with public. If the force tackle the fundamental issues as to why these demographics influence their perception, they can improve it. 
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Appendices 
Appendix 1: Sir Robert Peel’s nine principles of policing
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Figure 9: (Police Federation, 2018)


Appendix 2: Policing Code of Ethics 
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Figure 10: (College of Policing, 2014)
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Appendix 4: Survey Results 
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Appendix 5: Analysis of Survey responses 
Table 1: Participants by gender and age 
	Age Group 
	Gender
	 
	 

	 
	Female (%)
	Male (%)
	Non-binary (%)

	18-24
	15 (27.7)
	11 (20.3) 
	3 (5.5)

	25-25
	5 (9.2) 
	1 (1.8)
	0

	35-44
	4 (7.4)
	2 (3.7)
	0

	45-54
	3 (5.5) 
	2 (3.7)
	0

	55-64
	2 (3.7) 
	2 (3.7)
	0

	65+
	2 (3.7)
	2 (3.7)
	0

	Total 
	31
	20
	3



Table 2: Participants by gender and ethnicity 
	Gender
	Ethnicity 
	 
	 
	 
	 

	 
	White British (%)
	Black or African American (%) 
	Asian (%)
	Chinese (%)
	Other (%)

	Male 
	18 (33.3)
	0
	1 (1.9)
	0
	1 (1.9)

	Female 
	27 (50)
	1 (1.9)
	1 (1.9)
	1 (1.8)
	0

	Non-binary 
	2 (3.7)
	1 (1.9)
	0
	0
	0

	Total 
	47 (87)
	2 (3.7)
	2 (3.7)
	1 (1.9)
	1 (1.9)



Table 3: Question seven analysis 
	Q.7 Analysis Demographics
	Very Positive
	 
	 
	 
	Very Negative

	 
	1
	2
	3
	4
	5

	Age Group 
	 
	 
	 
	 
	 

	18-24
	7
	6
	7
	7
	0

	25-34
	1
	0
	3
	1
	1

	35-44
	1
	1
	2
	0
	2

	45-54
	1
	1
	3
	0
	0

	55-64
	1
	0
	1
	0
	2

	65+
	0
	1
	2
	0
	1

	Gender 
	 
	 
	 
	 
	 

	Male
	3
	4
	6
	4
	2

	Female 
	6
	5
	11
	4
	4

	Non-binary 
	2
	0
	1
	0
	0

	Ethnicity 
	 
	 
	 
	 
	 

	White British 
	8
	9
	17
	7
	4

	Black or African American 
	1
	0
	0
	0
	1

	Asian 
	1
	0
	0
	1
	0

	Chinese 
	1
	0
	0
	0
	0

	Other 
	0
	0
	1
	0
	1

	Sexual Orientation
	 
	 
	 
	 
	 

	Homosexual 
	2
	1
	1
	1
	0

	Heterosexual 
	8
	8
	15
	7
	5

	Bisexual 
	1
	0
	0
	0
	1

	Other 
	0
	0
	2
	0
	0




how gender effects an individuals view of south wales police 

Male 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	3	4	6	4	2	Female 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	6	5	11	4	4	Non-binary 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	2	0	1	0	0	


how age effects an individuals view of South Wales Police 

Very Positive 	
18-24	25-34	35-44	45-54	55-64	65+	7	1	1	1	1	0	Somewhat Positive	
18-24	25-34	35-44	45-54	55-64	65+	6	0	1	1	0	1	Neutral	
18-24	25-34	35-44	45-54	55-64	65+	7	3	2	3	1	2	Somewhat Negative	
18-24	25-34	35-44	45-54	55-64	65+	7	1	0	0	0	0	Very Negative 	
18-24	25-34	35-44	45-54	55-64	65+	0	1	2	0	2	1	


how ethnicity impacts an individuals view of south wales police

White British	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	8	9	17	7	4	Black or African American 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	1	0	0	0	1	Asian 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	1	0	0	1	0	Chinese 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	1	0	0	0	0	Other	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	0	0	1	0	1	


HOW SEXUAL ORIENTATION IMPACTS AN INDICIDUALS VIEW OF SOUTH WALES POLICE

Homosexual 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	2	1	1	1	0	Heterosexual 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	8	8	15	7	5	Bisexual 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	1	0	0	0	1	Other 	
Very Positive 	Somewhat Positive	Neutral	Somewhat Negative	Very Negative 	0	0	2	0	0	


q.13 do you believe that any of the options below could improve the relationship between South Wales Police and the public?


Q.13 Improving relaationship 	Additonal vetting 	Improving diversity 	Increasing community engagement 	Other	20	7	20	6	

Q.14-17: do you believe demographics impact south wales police interaction with the public?  

Yes 	
Gender	Age	Ethnicity 	Sexual Orientation	24	25	26	15	No 	
Gender	Age	Ethnicity 	Sexual Orientation	26	24	23	31	Not Sure	
Gender	Age	Ethnicity 	Sexual Orientation	1	2	2	5	


Q.7 do you feel South Wales Police is representative of your local community?

Total	
Yes	No	Not Sure 	19	17	6	
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1. The basic mission for which the police
exist is to prevent crime and disorder.

2. The ability of the police to perform their
duties is dependent upon public approval
of police actions.

3. Police must secure the willing
cooperation of the public in voluntary
observance of the law to be able to
secure and maintain the respect of the
public.

4. The degree of co-operation of the public
that can be secured diminishes
proportionately to the necessity of the
use of physical force.

5. Police seek and preserve public favour not
by catering to public opinion but by
constantly demonstrating absolute
impartial service to the law.

6. Police use physical force to the extent

necessary to secure observance of the law

or to restore order only when the exercise
of persuasion, advice and warning is
found to be insufficient.

7. Police, at all times, should maintain a
relationship with the public that gives
reality to the historic tradition that the
police are the public and the public are
the police; the police being only members
of the public who are paid to give full-
time attention to duties which are

9

incumbent on every citizen in the
interests of community welfare and
existence.

. Police should always direct their action

strictly towards their functions and never
appear to usurp the powers of the
judiciary.

. The test of police efficiency is the

absence of crime and disorder, not the
visible evidence of police action in dealing
with it.
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Standards of professional behaviour

Code of Ethics 2014

The Code

Standards of professional

behaviour

3.1 Introduction

311

These standards reflect the expectations that
the professional body and the public have of
the behaviour of those working in policing. They
originate from the Police (Conduct) Regulations
2012 (for police officers) and the Police Staff
Council Joint Circular 54 (for police staff).

3.1.2

The Code has adapted the wording in the
Regulations and Circular 54 so that it applies to
everyone. However, in misconduct proceedings
against police officers, the formal wording of the
Police (Conduct) Regulations 2012 will be used.

Standards of professional behaviour

1. Honesty and integrity
I will be honest and act with integrity at all times,
and will not compromise or abuse my position.

2. Authority, respect and courtesy
1 will act with self-control and tolerance,
treating members of the public and
colleagues with respect and courtesy.

1 will use my powers and authority lawfully
and proportionately, and will respect the
rights of all individuals.

3. Equality and diversity
1 will act with fairness and impartiality.
1 will not discriminate unlawfully or unfairly.

4. Use of force

1 will only use force as part of my role and
responsibilities, and only to the extent that it
is necessary, proportionate and reasonable in
all the circumstances.

5. Orders and instructions

1 will, as a police officer, give and carry out lawful
orders only, and will abide by Police Regulations.
1 will give reasonable instructions only, and
will follow all reasonable instructions.

6. Duties and responsibilities
1 will be diligent in the exercise of my duties
and responsibilities.

7. Confidentiality

1 will treat information with respect, and
access or disclose it only in the proper course
of my duties.

8. Fitness for work
1 will ensure, when on duty or at work, that |
am fit to carry out my responsibilities.

9. Conduct

| will behave in a manner, whether on or off
duty, which does not bring discredit on the
police service or undermine public confidence
in policing.

10. Challenging and reporting
improper behaviour

1 will report, challenge or take action against
the conduct of colleagues which has fallen
below the standards of professional behaviour.
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Public perception of SWP.

This survey aims to identify the main demographics influencing public perception of
South Wales Police. Consisting of seventeen questions, the information gathered will
remain completely anonymous, only being used for research purposes. Participation is
completely voluntary, Thank you.

caitlincarter14@icloud.com Switch accounts &

£3 Not shared

Do you consent to participate in this survey and allow the data to be collected for
research purposes.

O VYes
O No

Is your main residency within South Wales Police force catchment area?

O VYes
O No
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What age category do you fall under?

O 1824
25-34
35-44
45-54

55-64

O OO0OO0O0

65 and over

What gender describes you best?

O Male
O Female
(O Non-binary

(O Prefer not to say

O Other:
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What is your sexual orientation

O Homosexual

O Heterosexual

O Bisexual
O Other:

What is your ethnicity?

(O White British

Black or African American

Chinese

O
O Asian
O
O

Other:

Do you feel South Wales Police officers are representative of your local
community? Please explain why.

Your answer
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What demographic of South Wales Police officers is the most relatable to you?

(O Gender
O Age
QO Ethnicity

(O sexual Orientation

O Other:

How do you view the South Wales police officers?
1 being very positive and 5 being very negative.

O O0OO0OO0O0

In your opinion, what factors are most likely to influence public confidence in the
police?

Your answer
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Where do you find most of your information about South Wales Police?

Your answer

To what extent does social media influence your perception of the police?

Your answer

Do you believe that any of the options below could improve the relationship
between South Wales Police and the public they serve?

O Improve diversity in the force
(O Increase community engagement

O Additional vetting to ensure safety for the public

O Other:

Do you believe gender impacts South Wales police interaction with the public?
Why?

Your answer
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Do you believe age impacts South Wales police interaction with the public? Why?

Your answer

Do you believe ethnicity impacts South Wales police interaction with the public?
Why?

Your answer

Do you believe sexual orientation impacts South Wales police interaction with the
public? Why?

Your answer
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Do you consent to participate in this survey and allow the data to be collected for research

purposes.
54 responses

® Yes
® No
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Is your main residency within South Wales Police force catchment area?
53 responses

® Yes
® No
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What age category do you fall under?
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What gender describes you best?
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@ Male
@ Female
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What is your sexual orientation
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What is your ethnicity?
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What demographic of South Wales Police officers is the most relatable to you?
52 responses

@ Gender
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How do you view the South Wales police officers? 1 being very positive and 5 being very negative.
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In your opinion, what factors are most likely to influence public confidence in the police?

48 responses

By having more police officers in local communities

Diversity in the force - police that represent all genders, ages, ethnicities etc, as officers
prototypical to a range of different people instills a sense of safety on an individual level

Them actually turning up when a crime has been reported
Idk

Having a bigger presence in the local area with more positive engagement with locals of all age
ranges and economic backgrounds

The media. The media often portrays negative stories about the police in which people will base
their opinion of the police off.

Attitude....many are rude and arrogant

Social media posts or personal/community experiences
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Do you believe that any of the options below could improve the relationship between South Wales

Police and the public they serve?
52 responses

@ Improve diversity in the force

@ Increase community engagement

@ Additional vetting to ensure safety for t...
@ Turning up and doing what we are pay...
@ Increase in community engagement a...
@ All of the above

@ tell us more about what they do and g...
@ More funding from central gov't
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