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Task 1 – component 1 

                                                                                                                                            Mya Kelis wedderburn
23 trident court 
Birmingham 
B32 2HD 
Myakeliswedderburn@gmail.com
10/10/2024

Sarah rose. 
West midlands ambulance service
Opus Aspect, Chester Road 
Birmingham
B24 0QY

Dear Sarah, 
I am writing to you today to express my concern in relation to the urgent need for enhanced ambulance services within the local area. there is a current shortage of emergency medical services and increasingly over time it is becoming more of an issue especially to those who have life threatening medical issues. Access to the ambulance services is very crucial to saving many lives, in an emergency every second count so there for there needs to be many improvements to the ambulance services to make sure they are up to date, on time, and supporting many locals needs. The lack of coverage through the area can also lead to delayed responses, this may result in unwanted outcomes for the public/patients who need immediate care. the community is growing in population of elderly residents and residents with chronic health conditions. 
Contrariwise, a reliable ambulance service fosters a sense of security around the community and helping residents to relax knowing they can depend on the ambulance services, knowing that help is always available will push community engagement and promotes overall wellbeing. In contrast the absence of sufficient emergency response resources can lead to increased worry and anxiety and reluctance to seek medical attention. As a service that is provided by the local authority your leading role is to provide services to those in need within the local area.
Under the care act 2014 local authorities’ main role is to make sure the local residents receive the care they need to prevent their care needs from being more serious or delay the impact of their needs, here are examples that support the health care act within the ambulance services,
Access to care, the health care act ensures that individuals have access to essential health services.
Emergency response, this is the main care act that I am bringing to your attention today, ambulance services have need to provide immaculate medical assistance in emergencies, providing immediate and responsible care and providing quick transport, potentially saving patients’ lives.
Altogether both health care act and ambulance services are the main assets of a functioning healthcare system, I urge you to understand the implications of this shortage and explore the options that can help this issue to be resolved in the local area.
I hope you deeply consider these suggestions. I believe implementing these suggestions will deeply improve the quality provided to the community. I look forward to your response and looking forward to seeing a positive change to the local ambulance services. 
Sincerely,
Mya Kelis Wedderburn 
07654890761
Local healthcare officer 

  




Component 2:


Over the past decade, the national health service and healthcare services have encountered numerous challenges. Today I am going to explain the history of mental health services , the NHS mental health care service has evolved drastically ,over the centuries , in ancient times , individuals with mental health issues were treated poorly when they had a mental health illness as it was new to nurses and doctors Back then. They were viewed through a supernatural Lense, treatments like exorcisms, to being placed in a mental asylum took place to prevent the mental health patient impacting others life’s especially those around them. During the 19th century that was the turning point for the mental health services within the NHS, there was a rise of moral treatment, empathizing humane care, and more suitable options for those who suffered from serve mental health. in the 20th century there were further advancements, such as development of psychotropic medications and psychotherapy, alongside more people understanding what mental health is, what type of mental health illnesses there are and what can be done to help. today, mental health care services are increasingly accessible, there are things such as helplines, community support, and humane evidence-based practice. These changes reflect a more comprehensive and compassionate approach to mental health, supporting recovery and quality of life for patients. 


Over the past decade, the social care mental health system has faced significant challenges that have caused significant challenges that has impacted their ability to deliver effective care. Two of the most challenges include funding and the growing demand for services. Both issues cause many implications for patient care, staffing well-being and the overall performance of mental health services.

Funding Constraints.
One of the most critical challenges has been funding. Over the past ten years, mental health services have often been subjected to budget cuts and financial limitations, in 2008 a fiscal crisis led to significant reductions in public spending, effecting many health services, including mental health. Even though there have been some increases in funding, there is still a need of more funding to support necessary treatments and support for those in need. The financial strain has led to reduced staffing levels, which directly impacts the quality of care. many mental health services operate with unstaffed teams, this most of the time results in increased workloads for existing staff. This can lead to decreased job satisfaction. As these issues become more of an issue consequently, patients may experience longer waiting times for assessments and treatments, which can delay them getting the care they are intitled to and need.

Growing demand for services.
Alongside funding constraints, the demand for mental heal services has posed a significant challenge. The COVID-19 pandemic has had a particularly profound impact on mental health, leading to increased anxiety and depression and other mental health conditions. the combination of lock downs and social distancing measures has resulted in a number of individuals needing mental health support. Many individuals delay seeking help due to fears related to the pandemic. Many mental health services report being overwhelmed by the number of referrals, leading to extended waiting times for mental heal assessments and treatment. Such delays can have a serious impact on those who suffer from extreme mental health, as untreated mental health issues can lead to, increased hospitalisations and deteriorating conditions.

Conclusion 
To battle these issues, I believe implementing these four strategies may help the mental health crisis. 

Expanded access to services:
Community based programs enhance community mental health services to provide early support, reducing reliance on acute care settings, telehealth services being expanded will provide more access to those in remote areas or with mobility challenges.

Enhanced data collection and research:
Investing in data collection services to monitor service effectiveness and patient outcomes will give an idea of what is needed to support patients and their needs, this will also provide health care workers to have an idea of what is needed to support individuals.

Crisis intervention teams develop resolute teams to respond to mental health crises, reducing emergency department overcrowding and providing immaculate time and care. 24/7 support lines ensure help for those with serve mental illness they ensure ability of crisis hotlines and support many other mental health services. 

Targeted investment will ensure consistent and increased funding specially for mental health services, prioritising community, and acute care for patients, developing a long-term financial strategy will stabilize funding and allow sustainable service development.

Addressing these issues requires a multifaced approach that included increased investment in mental health services, and a focus on community-based care. As society continues to recognize the importance of mental health. Only through sustained commitment and innovation can the NHS and social care services effectively navigate these challenges and improve outcomes for those affected by mental health issues
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