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Part One
As Universities are institutes of education, they have the legal obligation to meet the standards and laws set in the Equality Act 2010. This means that university’s including UWTSD cannot discriminate against, harass or victimise you, “if you have a physical or mental impairment that has a ‘substantial’ and ‘long term’ negative effect on your ability to do normal daily activities.” (Equality Act 2010, 2010). Education and training providers, as well as other organisations that provide comparable services, are required under the Equality Act of 2010 to make reasonable accommodations for persons with disabilities so they do not significantly outperform students without disabilities. Therefore, it is also illegal for the institutes to have any polices, practices and rules that apply to all students but create disadvantages for pupils with disabilities.

They are required to make reasonable adjustments to help these students so that they can partake in their studies in an all-inclusive fit for purpose environment. These adjustments can include simple amendments such as the language used, colour of on-screen text and the staff’s attitude. Further factors in making reasonable adjustments include but not limited to the following. Exploring solutions to identifying barriers and solving them in the most efficient and practical way. A clear statement on the institutes policy on inclusively for staff and students. Staff training when needed so help aid in the adjustments and also regular reviews and meetings to access how effective these adjustments are.

According to UWTSD’s Policy Statement on the Admission of Disabled Students’. It welcomes and is committed to broadening its admissions to all students including those who are disabled. Including, “those with physical and sensory impairments; specific learning difficulties; long- standing and enduring health conditions; mental health difficulties and those on the autism spectrum.” (Policy statement on the admission of disabled students, n.d.). The policy statement also states that all staff need to be familiar with the policy and how the equality act helps protect the fair treatment of disabled students against discrimination.

Discrimination takes place in two forms. Direct discrimination is when, “one person treats another less favourably, because of a protected characteristic than they treat – or would treat- other people.” (Frederickson, 2015, p. 69). This refers to circumstances in which a disabled person is treated differently due to prejudice or stereotyped beliefs about their condition or ability. Direct discrimination based on a disability cannot be justified, hence it is always wrong. Sometimes it's our own attitudes and views that need to be modified since they are biased. It is only possible to prevent direct discrimination in education if we are prepared to acknowledge the possibility that, despite our best efforts, we may harbour prejudices or preconceived notions about disability that might lead us to treat students with disabilities differently.

Indirect discrimination is when for example a lesson aim and objective are set in a certain way, “but has the effect of putting people with a particular characteristic at a disadvantage when compared to people without the characteristic.” (Frederickson, 2015, p. 69). This covers but not limited to different environments in the institute including, classrooms, workshops, and public areas. All effort should be made to amend the indirect discrimination if for example the relevant member of staff cannot prove that the set objective is justified as a necessary way of achieving the aim.

Therefore, as mentioned above, UWTSD has a legal obligation to meet the commitments outlined in the equality act 2010. It legally has to advance the improvement of opportunity and create good relations by removing all discrimination, harassment, and victimisation. Which will help foster better communication between people who share a protected characteristic and those who do not. The university mentions that, 

from a curriculum point of view, we have developed a range of innovative professionally focused portfolio of programmes that are attractive to underrepresented groups in higher education including those with protected characteristics. These programmes aim to provide graduates with the skills needed to succeed in their careers.
                                   (University of Wales Trinity Saint David Strategic Equality Plan, 2020)

Therefore, UWTSD is working towards its commitment of improving education and employment for disabled students in line with the Wellbeing of Future Generations (Wales) Act 2015. The act states that, “public bodies need to make sure that when making their decisions they take into account the impact they could have on people living their lives in Wales in the future.” (Well-being of Future Generations (Wales) Act 2015, 2015). As UWTSD is a public body it has the responsibility to make sure that the seven national wellbeing goals of the act are being met in the classrooms and across the university. The seven goals include a globally responsible, prosperous, resilient, healthier, and equal Wales which has cohesive communities with vibrant culture and thriving Welsh language. It states in the equal Wales goal that the aim is, “A society that enables people to fulfil their potential no matter what their background or circumstances (including their socio-economic background and circumstances)”. (Well-being of Future Generations (Wales) Act 2015, 2015). This implicates that it links to the previously mentioned need of making reasonable adjustments to demonstrate inclusivity in education.


Part Two

(The education setting will be for first year BA illustration students in UWTSD Swansea college of art).


Megan

As Megan has declared mental health needs and the possibility of Dyslexia. I would first recommend getting in touch with the disability advisor in student services as a first point of contact. (Email is disability@uwtsd.ac.uk). This can be done before or after starting the BA illustration course. A support Needs enquiry form will be provided which will help determine what learning support is needed by further arranging a needs assessment to take place. This will help determine what learning support will best aid Megan in her studies at UWTSD. Since dyslexia is a recognised impairment under the 2010 Equality Act (2010), UWTSD will need to assist Megan since it can have a significant and long-term negative impact on daily activities.

 Megan has also outlined that she suffers from anxiety and struggles with speaking up in class. With this in mind myself and other member of staff across the program will have to make sure not put her on the spot and ask her questions in front of the class. A solution will be to arrange to have weekly tutorials (more if needed) for example during lunch or end of lessons where she can speak with knowing that she’s in a safe environment where other students can’t hear her and where she can have guidance on her work. If she finds that her anxiety is causing her to struggle to meet these tutorials, they can be carried out on Microsoft teams as well. As according to article 24, “Persons with disabilities need to receive the support required, within their education system in order to facilitate their effective education.” (United Nations Convention on the Rights of Persons with Disabilities, 2006). I would also bring to attention that if at any time Megan is having an anxiety attack or if the anxiety is causing great amount of stress, then she has access to the Student Assistance Programme. The service is a free 24-hour 365-day confidential helpline (08000283766) which is staffed by qualified professionals. She may find this beneficial if she is struggling during non-teaching and office hours. 

The first few lessons of the course will involve different icebreakers with the aim of helping the students in building their confidence with their new classmates. As Megan mentions she finds it hard mixing with new people these icebreakers may help as a small steppingstone. Before the class is divided into different groups after the first few weeks for different lessons, me and other staff should try and keep a note on who Megan seems to become more friendly with. Therefore, in a sense no step backwards would be occurring as the staff can aim to place Megan in a group where she will feel more comfortable. Another thing which will have to be taken into consideration is the amount of information being presented during taught sessions.

Monday’s lessons in life drawing and Wednesdays printmaking lessons are more designed towards hands-on and workshop-based teaching. There is little technical information presented or if any as the aim of these lessons are to improve the basic art making skills. Friday’s lessons usually begin with technical tuition which is typically delivered via a demonstration lecture which follows with staff helping each student individually as they progress though the set challenge. Any information presented in these lectures should be added to Moodle so that Megan and others can easily access the information at any time.  Tuesday’s lessons are aimed around a two-hr contextual studies lecture. This may cause challenges and difficulties in Megan’s case as she struggles with maintaining the information presented.  All information presented will also be added to Moodle and also depending on the outcome of Megan’s needs assessment she may be intitled to specialist software and also possibly one to one tuition which would help her with processing and recalling the information presented. There will need to be an increase of collaboration and information sharing between members of staff so that the right support is in place, as in accordance to, “acting in collaboration with any other person (or different parts of the body itself) that could help the body to meet its wellbeing objectives.”( Well-being of Future Generations (Wales) Act, 2015).



Dafydd

As according to UWTSDs Policy Statement on the Admission of Disabled Students, the university’s code is based on the social model of disability.  Therefore, the university in response to Dafydds choice to study at the university it must take, “any action that helps to alleviate a substantial disadvantage”. (Policy statement on the admission of disabled students, n.d). The society structure and organisation are to blame for the prejudice and exclusion that impact people with impairments, according to the social model of disability. Dafydd, who has cerebral palsy and is partially blind, is asking for advice on his alternatives options to help him during studies. In accordance with the universities Strategic Equality Plan it aims, “to ensure that barriers are fully understood to enable any action taken to be effective, and to better understand the needs.” (University of Wales Trinity Saint David Strategic Equality Plan, 2020).  This needs to be taken into consideration in Dafydds case as he wishes to be independent in managing his education. Therefore, myself and staff would recommend that Dafydd talks to student services to access what options of additional support he can have if he chooses any. This information can be passed onto the relevant staff (if given permission to do so) with the aim that they can help Dafydd without effecting his independence.   

Things which can be implemented to make a safe and comfortable learning environment are as follows. Ensure that all of Dafydds lessons are on the street floor or of minimal walking distance from an elevator. Furthermore, ensure that there are no objects and clear easy to read and understand signage so that he can safely commute around the university. Monday’s lesson in life drawing is on the ground floor and usually conducted while standing up. A suitable chair or stool should be provided so that Dafydd can perform the life drawing in a Comfortable manner. Tuesday’s lesson is a 2-hr lecture in the lecture theatre on the ground floor which can be accessed by lift or back street entrance to the university. The member of staff delivering the lecture will need to make all information available on Moodle and accessible for Dafydds partial sight. Wednesdays print room workshop is on street level. However, additional health and safety checks will be required to ensure he has enough room to safely walk around the workshop. Also, during the health and safety introduction other students will be asked to ensure that they don’t leave belongings in walking areas. 

The print room lessons can be quite intense and tiring if Dafydd feels that he is struggling to keep up with the work, additional catch-up lessons can be organised during open access and in some cases certain equipment can be taken home. Friday’s lessons are conducted on the fourth floor and are a short walk from the elevator. The lessons start with a short presentation and lecture. Therefore, any information will also be available on Moodle. The rest of the lesson involves carrying out a task so breaks should be implemented throughout the day to ensure that Dafydd isn’t overwhelmed with keeping up with the work. This will ensure that myself and other staff, “Demonstrate commitment to learners, their learning, safety and well-being….and demonstrate dignity, courtesy and respect towards others” (Professional standards for further education teachers and work-based learning practitioners in Wales, 2017).

Alys

Only if the student informs the university that she is expecting may the university make arrangements for her. In this case Alys has and due to the legal responsibility of the equality act (2010) it will make its best effort to support Alys throughout her pregnancy and afterwards.  Although the Program Manager, Personal/Year Tutor, would typically be the first point of contact, the student has the option of initially speaking with another staff member they feel more at ease with. The Programme Manager will need to be notified, though, so Alys will need to be aware of that.

Alys will first meet with a staff member from the academic discipline to discuss how the pregnancy may affect their studies (often the programme manager who would be Jonathan Williams). Depending on when the baby is due, there might need to be a study break. If a break is warranted, the student and the Academic Discipline will determine how long it should last. Making this decision must also take into account the academic requirements of the student's degree, in particular the dates for hand-in submissions. A student could need a medical certificate stating that they are healthy enough to continue their studies. Additional time off may be required for various appointments.

The Academic Discipline should create a plan (in writing) that outlines any support services needed throughout the student's pregnancy as well as the anticipated return date to course studies.  A copy of this should be sent to the student and any other suitable staff members who request it. Before sharing this information, consent will be needed. All staff members must remember instead of using a set of present layouts, it is crucial to consider the student's opinions and preferences. Every choice should be made after consulting with the learner as,

 The University believes that becoming pregnant or caring for a child should not, in itself, prevent any student from succeeding in their studies. The University is committed to showing as much flexibility as possible to facilitate students’ success, making sure no student is disadvantaged whilst ensuring academic standards are not compromised. 
                              (Student Pregnancy Maternity Paternity and Adoption Leave Policy, n.d.)

While a reasonable amount of flexibility may be used, caution must be taken to prevent academic standards from being lowered. It's important to strike a balance between protecting the student's interests and providing them unwarranted preferential consideration. Also, worth mentioning that Alys may be intitled to the Parents and Carers Bursary, further information can be available by emailing Sharon Alexander (Sharon.alexander@uwtsd.ac.uk). Furthermore, another thing that Alys will be made aware of is that Students are not permitted to bring babies or children to their lessons, but expectations can be made if the staff members during those lessons take responsibility for the safety and well-being of the child and also notified beforehand that a child will be present.
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