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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I’m going to write about my initial six months of learning since attesting as a police officer. I intend to outline the stress and fear of failure that I experienced and what strategies I adopted to develop a resilience and minimise the impact of these stresses and my fears of failure. The specific strategies that I will explore in detail here will using exercise to build resilience to stress and utilising work place adjustments to optimise my learning and performance.  

From day one of my employment with the police I felt an underlying fear that I would fail to achieve an acceptable level of attainment with regard to the academic work. I also felt stressed by the magnitude of the personal journey that I was about to embark on. I believe there were multiple causes for this fear and stress, such as meeting new colleagues, starting a new career and enrolling for the first time with a university to complete a degree course. 

As time went on the stress that I was feeling around meeting new colleagues began to ease as I came to know my fellow police students. Indeed, towards completion of my initial six month training phase I came to rely on these colleagues, channelling social skills to share my experience and all the stress that I was dealing with and my fears regarding the learning. Realising that I was not alone with these feelings, and communicating in an open forum as a method of venting this stress, thus reducing said stress was in its self the very thing that highlighted to me that the training that I was going through and the university degree that I was enrolled in was in fact a hugely stressful influence in my life, as it was for all my colleagues and I would therefore need to actively take steps to specifically build up a strong level of resilience in order to minimise the stress and fear of failure, or I could easily be consumed by it. 

Studies have shown that a learning environment that places strong emphasis on a person’s performance and their individual achievement, such as the police training college, particularly in higher education settings can increase anxiety, stress and cause a fear of academic failure for the individual student. This has been explored in detailed research: “alongside a strong emphasis on performance and achievement in the current higher education system, researchers have described an increase in anxiety, stress and fear of failure amongst students” (Organisation for Stress and Anxiety Research Society,1992, p. 123).

As the weeks went by and the lectures continued one after another, and the volume of material to be learnt continued to grow, a fear of failure accumulated within me. During lectures I became acutely aware that I was not making notes at the same pace as my colleagues. I had long suspected that I had dyslexia, and this was becoming more and more transparent to me in the learning environment, I therefore requested to take a test for dyslexia. I was diagnosed with moderate to severe dyslexia, this diagnosis, far from adding to the stress and fear of failure, I was feeling from being in a learning environment such as I was, actually began to ease some stress and fear. The diagnosis gave me answers to questions I had begun to obsess over. The diagnosis had a calming effect as now I knew further support in this educational setting would be forthcoming. It also gave me reassurance that there would be specific strategies forthcoming to assist with what I had identified was a personal weakness within the learning environment.

In the initial six month process my academic attainment was measured purely from the results of two exams both of which would count towards my final degree. Being diagnosed with dyslexia, meant that I would be afforded extra time in these exams. This, in itself, also reduced a great deal of stress and woe that I was beginning to build up as the learning went on.

Work place adjustments such as having 25% extra time in exams and having extended deadlines for written assignments are significantly important to me as my dyslexia means that there is some compensation given for my slower working speed. I experience difficulties with reading, spelling, punctuation, writing speed, working memory and maintaining a single thought process. These are common difficulties for dyslexics which has been extensively researched: 

“Dyslexia should be considered as a heterogenous neurodevelopmental language-based disorder in learning to read, in decoding letters/sounds, in accuracy and word recognition, primarily resulting from both phonological processing and visuo-spatial and visuo-attentional impairment.”
Misunderstandings about developmental dyslexia: a historical overview
(NCBI, 2020)

In addition to learning new strategies to combat the difficulties that dyslexia brings to studying in a higher education setting, I also begun exercising in a gym to help combat the stress created by my fear of academic failure. I found this to be very beneficial to me as the exercise I was doing in the gym meant that my brain was producing a lot more endorphins than normal, a theory which is supported by staff at Mayo Clinic “Physical activity helps bump up the production of your brain's feel-good neurotransmitters, called endorphins.” (Staff at Mayo Clinic, 2020). Endorphins are a natural chemical produced by our body which help us cope with stress by relaxing us and stimulating our brains in away that we associate with pleasure. Jacquelyn Cafasso describes this as follows:
 
“Endorphins are involved in our natural reward circuits and are related to important activities like eating, drinking, physical fitness, and sexual intercourse. Endorphins also surge during pregnancy. They minimize discomfort and pain and maximize pleasure. This helps us to continue functioning despite injury or stress.”
(Cafasso 2017)


In Conclusion, my initial six months of training with the police was a stressful experience, however, I utilised a member of very effective strategies in order to develop a resilience to this stress and was therefore able to cope, conquer and ultimately thoroughly enjoy my initial six months training. 

1007 words. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I will be writing about an incident involving 15 year old boy with a behavioural disorder who had consumed a large amount of alcohol making him violent and threatening. I will be reflecting on my involvement and my actions and decision making using Borton’s reflection model and I will be analysing and looking at the benefits of the communication technics I used which followed the Betari’s Box model. 

Borton’s reflection model described by Borton in his 1970 book, Reach, Touch and Teach provides a three-step model to reflect back on and learn from our experiences. The first step of Borton’s reflection model requires us to look at the incident that we wish to reflect on. So I will do that now.

Whilst on duty I received a call to an educational behavioural needs unit in Chepstow where staff were struggling with a 15 year old male pupil who had previously been diagnosed with a behavioural disorder, Staff at the school called the police as they believed he was intoxicated with alcohol. The alcohol had amplified the boy’s behavioural disorder and he was a threat to the staff, the building and its contents. He was pacing up and down being verbally abusive towards staff and punching walls cupboards. Staff were concerned for the boy’s welfare as the alcohol he had consumed had already caused him to be violently ill, with him vomiting profusely. They had called an ambulance; however, the ambulance service did not have any ambulance’s available and could not attend. With the boys aggravated behaviour and further concerns for the welfare of the staff and the condition of the property at the school staff were left no other option but to call the police. Upon my arrival at the school staff had confined the boy to one room. I would describe the boy’s behaviour as erratic. For a brief period, lasting no more than 20 seconds, the boy was calm and tearful and in the next 20 seconds he was pacing up and down punching walls and screaming that he wanted to stab me in the lungs and head.

I decided to remove the school’s staff from the room bar one member who appeared to have a limited calming effect on the boy. I wanted to make the boys behaviour less erratic. Therefore, attempting to use the Betari’s Box model, I initiated verbal and non-verbal communication with the boy. The Betari’s Box model is described by Chris Farmer as:

“The Betari box is a mental model that shows how your attitudes affect the way other people respond to you, and therefore, if you change your attitudes towards others, you can cause them to change their behaviour towards you.”
What is the Betari Box?
(Farmer, 2019)

The Betari’s Box model in its simplest terms explains that that we can influence another person’s behaviour by exhibiting the behaviours we desire from them ourselves. A good example of this is to say that: if we talk to someone in a calm, informative and friendly manner, they will also begin to talk to us in the same way in return. Chris Farmer, author of What is the Betari Box? goes on to explain that when we are talking to another, we become part of that other person’s environment; as humans we all react to our environment instinctively. So, by influencing that other person’s environment we subsequently influence their behaviour. To which he writes: 
“people respond to their environment, and your behaviour is part of their environment.” (Farmer, C. 2019, https.www.corporatecoachgroup.com/blog/what-is-the-betari-box).

Keeping the above Betari’s Box model in mind, I began by keeping my body language open and relaxed and I utilised a chair that was the other side of the room to the boy which I sat on in a relaxed way. Maintaining a calm and respectful tone I began asking the boy what had brought about his current behaviour. After an hour or so my demeanour which I was keeping intentionally calm and respectful began to have an effect on the boy’s behaviour which was less erratic and becoming calmer. By asking plenty of open questions during this time I was able to ascertain that the boy was currently living in care and had wanted to see his father. I therefore struck a deal with the boy that if he stayed calm and compliant, I would call his father and ask him to attend the school to see the boy. This worked and a member of staff from the school and the boy’s father accompanied me and the boy to A&E where general observations were done on him until the alcohol and its effects eventually wore off. The boy was subsequently returned to his care home.

Step two of Borton’s reflection model is to analyse one’s actions with a review of one’s own decision-making and individual perspective of the events as they unfolded.

At the time of entering the room in which the staff had confined the boy at the school, I was considering potentially arresting the boy for breach of the peace or even offences under the Public order act and thus being able to put restraints such as handcuffs on the boy. However, given that the boy was in a specific unit to deal with a behavioural disorder that the boy was suffering from and that the boy was 15 years old, I thought it was best not to criminalise the boy, but instead calm him down, build a rapport with him, and help him see the error of his ways, the negative effects of consuming alcohol and ultimately work with him towards developing an understanding that would be far more likely to prevent any re-occurrences for him in the future. I decided to utilise the Betari’s Box model and persevered with this until it started to take effect. Once the boy’s behaviour was less erratic, I was also able to start negotiation with him encouraging better behaviour for reward, in this case that reward was seeing his father.

Another advantage of dealing with the boy without criminalising him and restraining him, is that every arrest or use of force, such as handcuffing him, must be justified and proportionate. Otherwise, the use of police powers to arrest and restrain an individual could be seen as limiting that person’s liberty unnecessarily and therefore being in breach of the human rights act. 

Equally, arresting him would have generated a criminal record which would be very limiting for a young man on the eve of adulthood who, without a criminal record has a much larger spectrum of options available to him as young adult. 

The third and final step of Borton’s reflection model is to review the outcome and impact of one’s actions and look at any improvements that can be made in any subsequent similar scenarios to achieve a better outcome thus achieving reflective learning.

As a result of the police attending his school and talking to him and him being taken to A&E for tests boy was very remorseful having drank the alcohol and behaved the way that he had at school and I believe there be a very long time before he drinks any more alcohol. Had the boy been an adult without any behavioural disorder and not been in an educational setting is very likely that I would have arrested him and potentially de-arrested him later. With hindsight, I believe that had I communicated to the boy that I had the power of arrest  for breach of the peace and I could place him in handcuffs; this could have accelerated the de-escalation of his behaviour, and possibly negated the need for his father to attend the school. 

I conclusion, I was able to resolve the conflict by using effective communication in line with the Betari’s Box model and avoid escalating the situation beyond what it already was when I arrived. I did have other police powers available to me which I could have used and may have brought about a faster resolution. However, I believe that, when consideration is given to all the circumstances, persevering with relaxed communication both verbal and non-verbal has achieved the best possible outcome for the boy. I would adjust my approach given this scenario a second time. I would be more ready to make an arrest, albeit and temporary one, and certainly would have advised the boy of that possibility; as I do believe that this would have shaken the boy and perhaps, instead of focusing on a reward for better behaviour, if I had introduced another dimension like punishment, for example arrest, for continued poor behaviour, then the boy would have made more of an effort to control his own behaviour sooner. This would have resulted in a faster resolution of the conflict. 

1,460 words.






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I will be writing about an incident involving the case of criminal damage, contrary to section 1 of the criminal damage act 1971, specifically where a motor vehicle left parked and unattended in a public car park was damaged by youths. I will be reflecting on my involvement and my actions and my responsibilities and procedures in line with the relevant codes of practice to support victims through the criminal justice system using Borton’s reflection model

Borton’s reflection model described by Borton in his 1970 book, Reach, Touch and Teach provides a three-step model to reflect back on and learn from our experiences. The first step of Borton’s reflection model requires us to look at the incident that we wish to reflect on. So I will do that now.

Whilst on duty I received a call to attend the home of a victim who had realised that morning that her car had been vandalised whilst it had been parked and left unattended for a period of three days in a public car park near railway station. The victim was a female in her late 40s who has a very successful job working as an investment banker in the Midlands and routinely leaves her high-value car in this car park whilst she is away working through 3 to 4 days at a time in the Midlands and London. The victim was both angry and distressed that her vehicle had been targeted for vandalism and wondered if it had been a failed attempt to break into the vehicle. I inspected the damage and advise the victim that in my opinion the damage was not consistent with a breakout attempt instead appeared to have been caused maliciously and with the intent purely damaging property. I entered the victims address and I explained to the victim about our victim care policies that I would be investigating the matter and I gave the victim my contact details as a point of contact I also gave the victim other ways of getting in touch with the police and I promise the victim regular two weekly got updates from myself. The victim was white British and had an excellent level of communication with me. The victim had already had an estimate done for the damage to the vehicle came to an amount the victim and her personal view described as trifling and therefore she declined to make a victim personal statement. It is important for me to consider whether or not the victim and I had clear communication and that the victim felt that she could contact as and receive regular timely updates and have the option of meeting a victim personal statement as these are victims’ rights as set out in the victim’s code of practice.

I investigated the crime that had been reported unfortunately there was no evidence the victim’s car being damaged in the car park however there was evidence of other cars being damaged in the same car park, the nights that the victim’s car was present. As the investigation developed the identity of the offenders for the other vehicles being damaged were identified and questioned about those vehicles and the victim’s vehicle, however, they did not admit to causing damage to the victim’s vehicle. These victims were therefore charged with criminal damage but not for the damage caused to the victim’s vehicle. Without any further evidence this concluded the investigation into the matter. Get the victim updated throughout the investigation and then gave one final contact at the end of the investigation noting that the individuals had been identified but were unable to prosecute them for the damage to her vehicle due to a lack of evidence with regards to her vehicle the victim confirmed at the point of that final contact that she was very grateful for the assistance that I had given her and the updates that she had received.

Step two of Borton’s reflection model is to analyse one’s actions with a review of one’s own decision-making and individual perspective of the events as they unfolded.

At the time of attending the call and the victims home I felt at ease with my communication and behaviour with victim although I was with my tutor Constable I took the lead and led the conversation with the victim taking this statement and evidencing the damage the victim and I built a rapport quickly and I was not uncomfortable in stipulating to the victim that should evidence not be forthcoming during the investigation unlikely to secure a positive outcome. I think that by managing the victim’s expectations from that initial contact led to the victim having a overall far more satisfactory experience with me. I returned to the police station and completed the victim’s initial statement and exhibited evidence for the damage. I then visited the car park where the incident had taken place and requested copies of their CCTV footage however they were unable to give this to me at the time, so I returned to the station and tasks some CSO’s pick this up for me. This led to some delay in me being able to review the CCTV which led to my first victim update being relatively and substantive and I could tell the victim was unimpressed by this. When I viewed the CCTV the victim’s vehicle was not covered by any of the cameras however one of the nights the victim’s vehicle was in the car park, CCTV captured a group of youths vandalising multiple vehicles in the car park. I was able to ascertain the identification of most of the youths in the footage and bring them in for questioning. Unfortunately, the youths declined comment on any of the damage even after being shown CCTV footage. This was frustrating for me as I had to give the victim a further update to this effect and the victim hadn’t been impressed with the lack of progress from my previous update. However, when I contacted the victim and explained that persons responsible had been questioned the victim was much happier than I expected her to be. I explained to the victim that there was no evidence of her vehicle being damaged by these individuals but believed no one else could have been responsible under the circumstances. I advised the victim that we would therefore have to close our file pending any further evidence. I believe given my communication with the victim she believe that we have done everything that we could to give her justice for the vehicle damage and she seemed to me to be very pleased for our assistance even though we had not charge anyone for the damage to her vehicle.

The third and final step of Borton’s reflection model is to review the outcome and impact of one’s actions and look at any improvements that can be made in any subsequent similar scenarios to achieve a better outcome thus achieving reflective learning.

I think in leading with this matter anyway that keeps the victim updated regularly, we help create a scenario where the victim feels involved in the investigation and is able to see the progress being made and ultimately feels satisfied that the police have delivered a good service. Even, when as in this case, we are unable to charge anyone with the offence that the victim has a she suffered from, respecting the victims views communicating with them in a respectful and timely manner and being open and approachable will still go very long way when that victim considers how we as police dealt with them and address their needs. If I were to deal with the matter like this again and the CCTV was going to take some time to obtain, I would update the victim at that point to let them know that CCTV was being waited for and that myself and other units were actively seeking it. As I feel this would avoid any moment of dissatisfaction from the victim.

I conclusion, I question the victim to ascertain the victims needs vulnerabilities challenges and I tailored my response to meet those specific requirements of the victim. I would be happy to engage with the victim again. I can see a reflection of the above that regular contact even if the update is minimal is better by far than giving it victim limited contact. Victims will want to know somebody is doing something about the crime therein victim of even if the update is a simple as I’m still waiting for CCTV for example. I understand that the victim led policies that my force have a very high priority, and rightly so, looking back at my experience of how this case affected this victim.

1,453 words.













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be writing about an incident involving the case of criminal damage, contrary to section 1 of the Criminal Damage Act 1971, specifically where a door in a hotel had been damaged by one of the residents in the hotel. I will be reflecting, using Borton’s reflection Model, on my use of the national decision-making model, how I involved police discretion in the process and I will be looking some of the relevant policing values and how they have influence my decision making.

Borton’s reflection model described by Borton in his 1970 book, Reach, Touch and Teach provides a three-step model to reflect back on and learn from our experiences. The first step of Borton’s reflection model requires us to look at the incident that we wish to reflect on. So I will do that now.

Whilst on duty I received a call to attend a hotel that the council have been paying to house homeless people throughout the covert pandemic. One male resident was intoxicated and pacing up and down a corridor something and kicking doors and walls, significant damage had been caused to one of the fire doors.

Upon arrival at the hotel staff informed me that the male was still in the corridor. I went up to the 3rd floor found the male pacing up and down, he was clearly intoxicated and aggravated his body language and general demeanour suggested that he was very tightly wound. Immediately I began using the national decision-making model starts with gathering information and intelligence. I knew the circumstances of this male was that he had previously been homeless before the pandemic and was being housed in the hotel the duration of the pandemic, as I approached him I asked for his name and date of birth which he gave me I pass these details onto my control room and asked them to check against the police national computer, thus gaining further intelligence. The police national computer confirm that this male had previously been arrested several counts of violence and drug offences. However, I did not know the extent of the damage in terms of value or impact to the victim.

The 2nd part of the national decision-making model is to assess threat, risk and develop a working strategy, to this end could see that this was an intoxicated and agitated male who had a history of violence however I could also see the was unarmed and contained inasmuch that it was only himself and some police officers in the corridor there were no other members of public in the vicinity so I deemed the harm and risk to be relatively low.

The 3rd part of the national decision-making model is to consider your powers and policies as a police officer. As an indictable offence had been committed under section 1, of the Criminal Damage Act 1971 as police officer I had power to make an arrest under section 32 of the Police and Criminal Evidence Act 1984 I also had the power to use force to make their arrest under section 117 of the Police and Criminal Evidence Act 1984 which would involve using any if I appointments such as PAVA or handcuffs and I have the power to exercise discretion. It is police policy to seek alternative resolution where possible and only use force if it is justified and proportionate to do so.

The 4th part of the national decision-making model is to identify options and contingencies, options available to me that point was to engage with the male see if we could find a quick and effective resolution or make an arrest and deal with him in custody. To assist making this decision I would need to use my police discretion.

The legal philosopher Donald Dworkin has explained police discretion as the hole in a doughnut: 

“discretion is given meaning by the professionalism (the dough) surrounding it-the hole in a ring doughnut only exists because of the dough. If we eat the ring, the hole disappears too. Likewise, without professional standards, discretion becomes meaningless; police discretion cannot exist if there is no professional policing context”
(Bryant, et al. 2020 p. 80)

The 5th and final step in the national decision-making model is to take action and review what happens, to this end I set about engaging with the male. 

All parts of the national decision-making model should be closely aligned with the police code of ethics.

I asked the male to show me what damage he had caused. The male showed me a door that would need repair. I was aware that any damage caused to the hotel by guests place thereby the council would be fully paid for by the council and the owner of the door therefore would not be out of pocket because of this damage. I could also tell that the door itself would continue to function until the repair had been carried out. I also had the factoring this male had clearly had dealings with the police in the past which had not stopped him from reoffending. The male explained to me that he had had a stressful afternoon trying to meet and of his bail conditions for a previous offence had only just managed to comply with these conditions. His difficulties arising from problems on the public transport network. He had a very stressful day and was starting to show remorse for the damage he had caused had already considered ways he might be able to repair it himself. I therefore in line with our force policies check the owner of the door who confirmed they would be happy the matter to be dealt with by way of a community resolution. Therefore, there was no need for me to make an arrest, the male was happy that if he made a full written apology to the hotel staff the matter would be taken no further.

Step two of Borton’s reflection model is to analyse one’s actions with a review of one’s own decision-making and individual perspective of the events as they unfolded.

Upon arriving at the scene, the information was limited to knowing that this male had caused some damage that he was behaving aggressively and appeared intoxicated and was otherwise a homeless man. It would have been easy to fall into a trap being led by unconscious bias and immediately deciding to arrest him. The next information that I had confirmed suspicions that this male had a previous dealing with police and could have served to compound any unconscious bias. However, by employing the national decision-making model and looking at the wider picture, it’s better to see that this was a case of a man who yes has had previous dealings with the police and was currently on police bail that he was trying his utmost to comply with the bail condition set had clearly had difficulty in meeting those bail conditions that day from events outside of his control, yet stepped up to make sure he continued to meet the bail conditions anyway and whilst he had found this all very stressful experience, it seemed to me a good opportunity to exercise my police discretion and show this male that what he cons through that day to comply with his police bail is not gone unnoticed and that we as police can also show leniency when it is appropriate to which end I believe police going forward will have a better working relationship with this male.

The third and final step of Borton’s reflection model is to review the outcome and impact of one’s actions and look at any improvements that can be made in any subsequent similar scenarios to achieve a better outcome thus achieving reflective learning.

The hotel’s door was repaired and no expense to the hotel it continued to function in the meantime before its repair. The male in question learnt valuable lesson about engaging with police calmly and the power of a sincere apology to the hotel staff. As the hotel was completely booked by the council housing homeless people, I hope that this positive interaction with this male and us as police officers will be an experience leader discusses with the other residents hotel and that it becomes one small step in creating a better working relationship between the police and the local homeless population.

I conclusion, by using the national decision-making model in conjunction with the code of ethics and force policies and employing an unbiased approach to police discretion I have learnt that it is possible to mend bridges and improve relations with communities and individuals alike even when dealing with the criminal matter.

1,441 words.









Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improving my knowledges of police powers under section 135 & 136 of the Mental Health act, particularly regarding searches and conveying detainees

	I will use online resources such as PNLD and legislation.gov to research this topic in depth
	My Tutor, my sergeant, my colleagues.
	I will improve my knowledge of this topic within the next 3 months.

	I will continue to learn and practice the technics I am learning through access to work to improve my productivity at work using alternative strategies and specialist software provided to assist with my dyslexia.

	I am currently engaged with a specific tutor from access to work whom I meet very other week for a few hours to continue to learn and develop these skills. 
	Access to work & my sergeant and my colleagues.
	My appointments with access to work will continue into the new year. I will have completed this training by spring 2022. 

	Improving my knowledge of the local ‘patch’ that I am covering whilst on duty, which covers from Tintern to Mega. 

	As I gain independent status now I will be driving to calls on my own and finding the address for myself which will improve my knowledge greatly. 
	My sergeant and my colleagues 
	I will see a vast improvement over the next 3 months 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)
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