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Research Proposal

Topic:
Experiences, Barriers and Facilitators Influencing Older Adults’ Use of Remote General Practice (GP) Consultations in the United Kingdom: A Scoping Review
1) Review question:
What evidence exists regarding the experiences, barriers and facilitators influencing older adults' use of remote General Practice (GP) consultations in the United Kingdom?
2) Objectives:
This scoping review aims to:
1. Explore key concepts and UK policy on remote GP consultations for older adults. 
2. Conduct a scoping review of peer-reviewed UK primary and secondary research on older adults' experiences, barriers and facilitators in remote GP consultations. 
3. Provide recommendations for research and practice based on the review findings.
3) Rationale:
Remote General Practice (GP) consultations have become an important part of healthcare delivery in the United Kingdom, particularly following the COVID-19 pandemic. The NHS Long Term Plan promotes digital healthcare to improve access and person-centred care (NHS England, 2019). Consequently, remote GP consultations are widely used in UK primary care. 
However, they are not equally accessible to everyone. Older adults may experience barriers such as limited digital literacy, communication difficulties and socioeconomic disadvantage, which influence their use of remote GP consultations (Ochieng et al., 2022; Tuijt et al., 2021). Evidence also suggests that access varies according to age and deprivation, contributing to health inequalities (Vestesson et al., 2023). Remote GP consultations may improve convenience for patients with mobility difficulties (Murphy et al., 2021). Therefore, understanding these experiences is essential to support equitable healthcare.
Although UK studies have explored remote GP consultations, the evidence remains dispersed. Therefore, a scoping review is appropriate because it maps the available evidence, identifies gaps in the literature, and informs future research and practice.
4) Methods:
This review adopts the scoping review framework of Arksey and O'Malley (2005) and follows the guidance of Munn et al. (2018). A literature search is conducted using PubMed, EBSCOhost and the UWTSD Library. Boolean operators combine the terms "remote GP consultations", "older adults" and "United Kingdom".
Peer-reviewed primary and secondary research articles published between 2016 and 2026, written in English and conducted in the United Kingdom are included. Included studies focus on remote GP consultations involving older adults. Editorials, opinion papers, conference abstracts, grey literature, studies conducted outside the United Kingdom, and hospital or specialist care studies are excluded.
Data are synthesised using thematic analysis (Braun and Clarke, 2006) to identify themes related to older adults' experiences, barriers and facilitators.
5) Ethical considerations: 
Formal ethical approval would normally be required for research involving human participants; however, it is not required for this assignment. Sources will be referenced using Harvard referencing, and evidence will be reported objectively to maintain academic integrity and minimise bias. 
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