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Introduction:

Digital skills permit us to form and share content, communicate, and collaborate globally and instantaneously. It is significant to retain in mind, though, that these skills vary significantly, and whilst they can be data and IT absorbed, they also contain core skills such as problem solving and communication. 
While they range from entry level tasks to abilities more advanced, all digital skills are extremely transferable and are considered as key employability components. As the usage of digital expertise and automation begins to dominate markets catalysed by the COVID-19 pandemic, transferable skills, particularly those in the digital sphere, are becoming more and more sought after as global companies consider turning to remote options of work - such as the implementation of hybrid or remote work within UK companies like ASDA or Aviva - and the usage of capital intensive productions rather than labour intensive jobs(The CBI, 2020) reported in a recently released research, nine out of ten workers will require some form of technological reskilling by 2030.
Within the recent decade, technological advancements in curriculums across the globe has also considerably increased. More and more educational centres have begun to incorporate digital media in lessons such as online homework courses, engaging research tasks or even simple classroom quizzes through technology like tablets, computers or laptops.
[image: How Teachers Use Technology to Enrich Learning Experiences -- THE Journal]                                                                                                   (sourse, google)
The impact of technology in educational sectors during the global pandemic led to the rise in usage of communication applications such as Zoom or Teams - Zoom has become one of the fastest growing apps of the pandemic with meeting participants increasing by 2900%. (iqbal 2022).  This online digital era has led both to  the increased complexity of analysis and the availability of data which has led to the improvement of engagement, collaboration, productivity and creativity of students through better visualisation in classes and activities. Creative takes on teaching methods have led to strategies such as edutainment, adaptive learning and student-centered learning to become more popular within curriculums. 
This research will be able to provide an overview on whether training on how to use technology would be beneficial for the students of The University of Wales Trinity Saint David 
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Research Question:

Is there a need to provide training on how to use technology to collaborate at UWTSD?

We know how important it is to change how we think about learning and working together. Because of this, the US Department of Education and the Michigan Department of Education have added collaborative skills to their standards for students (Valijonovna et al., 2020, p. 265). Except for math, all Michigan standards require students to work as a team. Cooperation is a part of the standards for the Michigan Merit Curriculum, Common Core Standards, Common Core Technical Standards, Michigan Educational Technology Standards for Students, and Career Readiness Standards. Students in today's classrooms are often expected to work together to learn through things like group projects, discussions, and presentations. Students get to know each other better when they work together (Phan &Siegel, 2006, p. 88). As we can see, the use of technology has prevailed globally.
Through this, it is evident that there is some form of impact of technology. However, to better measure this impact on the lives of students, the researchers chose to conduct the study at the university they currently study at.
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Research Hypothesis

The availability of students all over the world is declining due to a lack of technical knowledge. Technology is the way of the future because it is used in every office, as well as in schools, universities, and the government sector. The research proposal will test the following research hypothesis:
The students' usage of technology for collaboration at UWTSD will improve by the training.
How will training affect students' usage of technology for collaboration at UWTSD?

METHOD:
Typically, quantitative research has more respondents than qualitative research, as respondents prefer less time-consuming methods. Researchers made an MS Form with multiple questions. Using a mixture of multiple choice and open-ended questions, the survey used a selected sample size of 10 and was able to eliminate major risks of bias in the line of questioning as well as make replies more comparable and measurable.
Ethical considerations:
Researchers practised ethical consideration by giving students at UWTSD the choice to take part in the survey. All participants that took part had the free will to withdraw at any time, and the researchers had a written consent form in place to save themselves and those taking part any misunderstanding.
[bookmark: _1t3h5sf]Results
A quantative questionnaire was used to conduct a survey with ten different students. In each of the questions, you are prompted to provide feedback relating to a specific aspect of modern technology that was taught in the classroom setting. This self-efficacy component is referred to as the developed component since each item focuses on the self-efficacy that is gained during the process of learning. When this was observed quantitatively, the data that was acquired showed that almost ninety percent of students held the point of view that technology has a direct impact on the research work that they do. They were given permission to explore their profession using the most recent technology available. While the remaining ten percent were content to continue using the antiquated method of data collection in order to complete their research task
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We can see that majority of the students are aged between 25 and 34


Majority of the students had some experience of technology before starting UWTSD



The question asked here was; are you familiar with any of the above tools. Many were familiar with MS word as this was commonly used software at the university.
MS PowerPoint and MS excel was also amongst the common used software’s for the students.
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Discussion 

There was a total of ten responses received due to certain limitations placed on the researchers which might have impacted the results to not be completely representative of the total majority, therefore this was taken into consideration when discussing results. Result show that those attending the university were mainly between the ages of 25-34. We also see that those who took part in the survey never  held much experience in Microsoft tools before attending UWTSD. The research answers also showed that most students felt that the training would become extremely important to their work. The results of the study shed light on how the world is becoming one of connecting learning with technology.
The results of the analysis provide support to the working hypothesis that support the investigation. According to the findings of this research, education is getting easier with the advancement of technology creating a positive correlation between the two as the students responded with answers that lead to the understanding that the usage of technological softwares is becoming increasingly more in demand within curriculums and that the training provided allowed them to become more easily adaptable and acquainted with said technology.
 
Overall, attitudes toward technology were the most important factor in determining how people get benefits from certain kinds of technology. The problem that was to be investigated is that students do not have enough experience and training to fully make use of the technology available, as was indicated by the conclusions of research that came before the one that is now being planned. Therefore, this primary research leads the researchers to believe that there is in fact a need for this training as the technological era becomes increasingly more demanding with harder and more confusing software.

[bookmark: _fsigq3h6o52u]Conclusion

All aspects of our daily lives have been transformed by technological modernization and its advances in the field of education system is no exception. According to Olimov 2022 research, integrating technology into the curriculum transforms the learning process. 
Using technology in the classroom has the potential to increase student motivation, social 
interactions, positive outcomes, improved student learning, and student engagement.
 The impact of technology on every individual can be seen through the pandemic. From having very little knowledge on communication it was not long after the lock down that almost 80% of the UK was transferring towards remote learning. Whether that be students in schools, colleges or universities or employees at work places collaborating. The software such as MS PowerPoint, MS Forms, Teams and Zoom can be seen to have come alive during this time. Prior to the pandemic these applications were far less publicly known and on a global level, technology combined in education is having significant positive impacts on the way we educate and are educated. The purpose of this report was to see if students at UWTSD had knowledge of tools such as MS Form, PowerPoint, MS Excel before studying at UWTSD as well as to determine if training given at UWTSD on the use of these tool would be beneficial. The findings showed that there was a need to give training as majority of the students did not know about these softwares before entrolling onto courses at UWTSD. The research was to establish whether the atmosphere of collaborative education in UWTSD is positive or negative. Some Students that took part in the survey expressed the importance to have training in technology because had they not had this training remote learning would have been very challenging for them. So in conclusion with all the data received from all the students who willing took part in the survey we see training given to collaborate using technology was beneficial and students felt that they were about to communicate well and build their confidence level in class as well as out in the world.
The results of the research show gratitude to the University of Trinity Saint David on having integrated the training into the curriculum. The students of UWTSD are the asset the nation. Their skills will determine the future of our country. 
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APPENDIX
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