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[bookmark: _Toc156062020]Task 01: Mode of assessment
Reflective writing, academic reports, and academic essays are the most popular modes of assessment in the academic context. To communicate one’s knowledge properly and perform better in educational institutions, he or she should have proper comprehension regarding reflective writing, academic reports, and academic essays. When a person documents his or her learning, experiences, opinions, or some new information critically, it is known as reflective writing. Besides, it also indicates how new information or experience affects that person and, in the future, how the information will be used. One of my biggest strengths in reflective writing is that I can relate my experiences with theoretical concepts. I have good writing skills that aid me in reflecting on my learning, experiences, and opinions appropriately. However, this mode of assessment aids me in comprehending a certain topic properly and, developing academic skills. It has improved my power of learning by connecting my logical thinking and cognition with my feelings and activities. Apart from this, a document that represents various information and arguments in a systematic way regarding a particular topic is known as an academic report. This form of assessment is basically used to demonstrate as well as interpret surveys, research, and experiments. I can demonstrate my thoughts and arguments in a structured way in academic reports as I have good knowledge regarding techniques and styles of academic reports. By writing academic reports, I have developed my critical thinking skills, research skills, and so on. Besides, they have significantly contributed to improving my data analysis ability and findings presenting ability which provides various benefits to me in various analytical courses in the university. Professionalism has great significance in obtaining success in professional life and, this form of assessment aids in developing the professionalism of students by enhancing their integrity, dedication level, and sense of responsibility. On the other hand, an academic essay refers to the structured representation of logic and arguments regarding a particular topic. I can present and organise my arguments and various complex information in a standard way in this mode of assessment. While writing academic essays, I have to maintain intellectual integrity that significantly contributes to enhancing my personal as well as professional growth. Moreover, I have good critical analysis ability and communication skills that aid me in performing better in academic assessments. However, I need to improve my analytical skills to critically assess information. I should give more focus on improving my research skills to collect and present more concrete information.  My instructors are aiding me in improving my analytical skills and research skills. However, UWTSD is one of the renowned educational institutions in the UK and it provides various options such as art, engineering, and so on, to obtain a degree. The mission of the institute is to identify the potential of each and every learner and aid all learners in every sphere of their education.
[bookmark: _Toc156062021] Task 02: Citation and referencing
Referencing is a usual approach of how I am acknowledging a source from which I have used information in my essays, reports, or other work, and by using citations, I admit the particular source of information in my work. Referencing supports me in admitting how I construct my ideas and thoughts by using others’ information. One of the most common forms of referencing in educational institutions in the UK is the Harvard referencing style which is also known as the author & year style of referencing. In this style, I have to use references in my work in two separate places. I have to include in-text citations (author & year) and add a list of references at the end of my paper. As a student, I must have to maintain academic integrity and I can maintain it by using references in my work as it supports me in avoiding plagiarism in my writing. However, referencing aids me in making my logic and arguments stronger in my academic reports and essays. My confidence level is very good regarding my understanding of Harvard referencing and citation. In my various academic assessments such as reports, essays, and so on, I always try to be more careful about acknowledging the original sources of my used information which also aids me in making my arguments strong and maintaining academic integrity. However, I always believe in improving my knowledge through continuous learning. That’s the reason, I will read the guidelines thoroughly regarding referencing which has been provided by my university. Apart from this, I will attend different seminars and workshops to improve my referencing skills. Our university often organizes various seminars and workshops to improve skills and knowledge. Moreover, I will also use various online resources to improve my knowledge regarding citation and referencing. 
[bookmark: _Toc156062022]

Task 03: Reflective essay and action plan
[bookmark: _GoBack]To obtain success in my personal and academic life, time management has great significance and so I always value my time. My good time management skills aid me in improving my performance in academic life by enhancing my concentration level, reducing anxiety and stress levels, improving my productivity and decision making ability, and so on. My major advice will be to maintain a time schedule for fellow students to improve their time management skills. It will help them to prioritise their tasks and meet all deadlines. However, they have to avoid procrastination. I always use the time blocking technique to manage time properly. A short piece of my time management schedule has been presented below:
	
	13
Saturday
	14
Sunday
	15
Monday
	16
Tuesday
	17
Wednesday

	8:00 AM
	Breakfast
	Breakfast
	Breakfast
	Breakfast
	Breakfast

	9:00 AM
	Email and assignments
	Email and assignments
	Part-time job
	Part-time job 
	Part-time job

	10:00 AM
	Leisure
	Team meeting
	Part-time job
	Part-time job 
	Part-time job

	11:00 AM
	TV
	Team meeting
	Part-time job
	Part-time job 
	Part-time job

	12:00 PM
	Lunch
	Lunch
	Lunch
	Lunch
	Lunch

	1:00 PM
	Work
	University
	University
	University
	University

	2:00 PM
	Work
	University
	University
	University
	University

	3:00 PM
	Work
	University
	University
	University
	University

	4:00 PM
	Snacks
	Snacks
	Snacks
	Snacks
	Snacks

	5:00 PM
	Social media and meeting with friends
	Social media and meeting with friends
	Social media and meeting with friends
	Social media and meeting with friends
	Social media and meeting with friends

	6:00 PM
	Family Time
	Family Time
	Family Time
	Family Time
	Family Time

	7:00 PM- 9 PM
	Study
	Study
	Study
	Study
	Study

	10 PM to 6 AM
	Sleep
	Sleep
	Sleep
	Sleep
	Sleep

	7 AM
	Gardening 
	Gardening 
	Gardening 
	Gardening 
	Gardening 



[bookmark: _Toc156062023]Task 04: Industry event reflection
Recently, I attended an exciting event in the hotel industry. Many well-known industry professionals were present in the event. This event was very beneficial to me as I want to develop my career in the hotel and it has significantly affected my perception regarding the industry. At the event, the professionals discussed various opportunities in the industry with us which has inspired me a lot. Besides, they also discussed the application of advanced technologies and upgraded services of the hotel industry. The activities of hotels regarding innovation and how they are contributing to their success and growth have been also demonstrated in the event. At present, the hotel industry has to face various challenges and trends such as using advanced technology like artificial intelligence, chatbots, hotel tech, and so on, ensuring protection against coronavirus, and so on. This has made me inspired and curious about the industry. Besides, the COVID-19 pandemic hit the industry in an adverse way. They talked about the recovery plan of organisations of the hotel industry. However, I have a mixed feeling regarding the industry’s dynamic nature. I am excited as well as nervous at the same time. Since I will have a wide range of employment opportunities in the section, I am excited. On the other hand, to start my career in the sector, I need to have various skills and so I am nervous. One needs a wide range of skills and abilities to work in the industry. Employers generally have high demands and expectations from their employees. I am excited but also worried about whether I will be able to properly serve my future workplace in this industry. One of the biggest decisions in a learner’s life is to choose a career path. That’s the reason, I will seek advice from instructors to address my fixed feeling regarding the industry. Apart from this, I will go to a career counselor to seek guidance regarding my career. To enrich my knowledge regarding the hotel industry, I will meet industry professionals personally and attend various seminars and workshops.

[bookmark: _Toc156062024]Task 05: Interpersonal and communication skills interview
To operate in the hotel industry, the vital skills for an individual are communication and interpersonal skills. The most common job positions in the hotel industry are receptionist, manager, front desk associate, and so on. I want to start my career in the hotel industry as a hotel manager. The most significant roles and responsibilities of a hotel manager are to manage customer service, maintain the policies of the organisation very strictly, monitor the events and programs, maintain budgets, maintain the staff, address queries as well as collect feedback from clients. I should have proper communication and interpersonal skills to serve my future workplace as a manager appropriately. However, I have identified several crucial elements of interpersonal and communication skills including verbal communication ability, non-verbal communication ability, written ability, active listening, leadership, empathy, and so on. By assessing my skills and knowledge, I have identified that I have good verbal communication ability, empathy, and written communication ability. These will aid me in communicating with guests properly, addressing their problems effectively and most importantly ensuring they have the best experience in the hotel. Apart from this, to manage the staff and implement the policies of the hotel, my interpersonal skills also aid me. On the other hand, I will need leadership skills to manage the work of my staff properly. But, my leadership skills are not so good. To develop my leadership skills, I will take help from my instructors and, read more and more articles. Besides, I will also take part in team tasks and, try to lead them. To serve a hotel as a manager, I have to develop my leadership skills and empathy ability. Besides, my listening skills are not so good. I have to develop my active listening ability to maintain my future roles and responsibilities properly. To improve my listening skills, I will conduct online courses. I will also take help from my instructors. However, communication and interpersonal skills will aid me in developing my rapport with guests, resolving conflicts among staff, and significantly contributing to the success of my future workplace. 
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