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Overview of Literature

* In 2022, the Global Green Report indicated that
86% of people are more willing to pay more for
sustainable packaging and sustainable industries
due to the issues related to sustainability in the
present time being more harmful and affecting the

global environment (Otte, 2023).

e There are several cases that force the business

industry to become sustainable while making a

Literature Review
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Application to the hotel and hospitality sector

The macro environmental analysis is important to know the effects A

of several such political, social, economic, technological, legal, and AN 1OMOLOUEAL “n:
environmental factors and their impact on the hospitality and hotel .. | ::::
industries (Matovi¢, 2020). ‘

It is also known as the PESTEL analysis of the business. The

discussion is given below.
AL
Political Factors
The political factors have a combination of both positive and \

negative impacts on the industries (Bhuiyan et al., 2023).
INVRONMINIAL

Political factors such as government rules and regulations,

l“NOUK * /
participation of government in sustainability, fluctuations in lI}

government, and Governmental activities such as elections,

emergencies and so on affect the sustainability of industries. 6L
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Application to the hotel and hospitality sector

Economic Factors ’\ }
\ ,

* These factors have a negative impact

on the industries (Bliimel et al., 2023).

 Factors like exchange rate, interest rate
on loan, bank rate, inflation rate, and
Wuﬂﬂ(m
economic strength of the country '
affect the performance of hotels in the

industry.
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                      Application to the hotel and hospitality sector          Economic Factors • These factors have a negative impact on the industries ( Blümel  et  al . ,  2023 ) . • Factors like exchange rate, interest rate on loan, bank rate, inflation rate, and economic strength of the country affect the performance of hotels in the industry .   
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Application to the hotel and hospitality sector

Social Factors

* Social factors have a positive impact on l L/ S

sustainability and sustainability also makes a

positive impact on society (Citilci and Akbalik,
2020).

* As in the Travelodge, there are sustainability
mitiatives which promote gender equality, diverse
team members, an equal remuneration system, and
welcome to all communities to become a member

of the team.
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Application to the hotel and hospitality sector

Technological Factors

* Technology has a positive impact on
the sustainability concept of the hotel

and hospitality industry.

* Technological advancements such as
robotics and Al help a lot in managing
several tasks with the help of a

technical advancement approach.





image16.svg
                    Application to the hotel and hospitality sector Technological Factors • Technology has a positive impact on the sustainability concept of the hotel and hospitality industry . • Technological advancements such as robotics and AI help a lot in managing several tasks with the help of a technical advancement approach .   


image17.png
Application to the hotel and hospitality sector

Environmental Factors

ECOGREENG
« Sustainability has a positive impact on HOTEL

Capyavting Mospataiey Visttatmabile y

the hotel, hospitality industries and

environment (Chaouk et al., 2020).

» There are several factors such as green
building structure, energy

management, and use of renewable

energy resources for power generation.
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                      Application to the hotel and hospitality sector          Environmental Factors • Sustainability has a positive impact on the hotel, hospitality industries and environment ( Chaouk  et  al . ,  2020 ) . • There are several factors such as green building structure, energy management, and use of renewable energy resources for power generation .   
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Application to the hotel and hospitality sector

Legal Factors

* The legal factors have a positive impact on the
hotel and hospitality industry as they provide
guidelines on which the business operates and

follow the criteria that are important for running

the industry (Frank and Mohamed, 2024).

* The Travelodge company follows the Human

Rights Act 1998 and the UK Modern Slavery Act

2015 which guide the rights of people and reduce

forceful labour work.
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Future Policy and Management Options for sustainability iin the
hotel and Hospitality Industry

Use an integrative approach of sustainable goals with

organisational goals (Ahmad et al., 2024).

Wipe out old technologies with new ones.

Use the principle of 3 R's that is reduce, reuse and recycle. |
Promote renewable energy resources. ECOMMENDATI

Give incentives and recognise the industry at a global level

that promotes the theme of sustainability.

Promoting the initiative of sustainability with the help of '

government support.
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                               Future Policy and Management Options for sustainability in the    hotel and Hospitality Industry           Use an integrative approach of sustainable goals with organisational goals ( Ahmad  et  al . ,  2024 ) .  Wipe out old technologies with new ones .  Use the principle of 3 R's that is reduce, reuse and recycle .  Promote renewable energy resources .  Give incentives and recognise the industry at a global level that promotes the theme of sustainability .  Promoting the initiative of sustainability with the help of government support .   
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Conclusion

* The research is based on the introduction of
the sustainability theme in the hotel and
hospitality industry which is the demand of
the modern as it saves the environment and

reduces several environmental issues.

* The research is conducted on Travelodge

company of the UK which is operating in the

hospitality  industry and follows a

sustainability intiative.
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                      Conclusion • The research is based on the introduction of the sustainability theme in the hotel and hospitality industry which is the demand of the modern as it saves the environment and reduces several environmental issues . • The research is conducted on Travelodge company of the UK which is operating in the hospitality industry and follows a sustainability intiative .   
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Introduction

* People enjoy services provided by the hotel
and hospitality industries but it is more
important that they also regulate and
monitor these occasions in such a way that

it cannot hamper the environment.

* The concept of sustainability is introduced

to overcome the environmental challenges

(IBM, 2024).





image6.svg
                      Introduction • People enjoy services provided by the hotel and hospitality industries but it is more important that they also regulate and monitor these occasions in such a way that it cannot hamper the environment . • The concept of sustainability is introduced to overcome the environmental challenges (IBM, 2024 ) .   


