[image: A black text on a white background

Description automatically generated]



Changemakers: Creativity and Value Creation
Professions (BMHP5014)


Component 2: Assignment (Report)



Student name: Kizzie Joseph


Student number: 2328389


Lecturer’s name: Dr Laila Surani




Talk First
(Poster)










[image: ]

TALK FIRST
(Pitch)


With the support of the Talk First campaign, adults and teens can more easily learn to discuss mental health. People in the UK are dealing with mental health struggles, but many remain silent because their circumstance provides them little hope the person with whom they wish to talk to about the subject, has the mental health knowledge to support them. Mental health problems are very common, with Mind (2025) reporting that around one in four adults experiences a mental health condition each year. Young people are also affected, as new NHS data suggests that one in five people aged 8–25 is now living with a probable mental health disorder (Mental Health Foundation, 2025). Because of these numbers, the Talk First campaign has been designed to help the public to safely learn and support each other in conversations about mental health.

Research shows that one of the biggest barriers to getting help is embarrassment or fear about how others will react. Villatoro et al. (2022) explain that stigma strongly affects whether teenagers feel able to open up about their feelings. When young people think others will judge them or label them, they are less likely to tell someone early on. Patte et al. (2024) also found that young people often delay help-seeking because they worry about “bothering people” or being seen as weak. Adults experience similar challenges. Powell et al. (2021) report that many adults want to support others but feel unsure about what to say. This shows the need to design a straightforward campaign to support both age demographics in learning how to start supportive conversations without feeling pressure or fear.

Talk First has been designed around the idea that early conversations can prevent bigger problems later on. Baldofski et al. (2024) found that when people delay asking for help, their symptoms often become worse and harder to manage. Talk First is trying to get people to experience quick and gentle check-ins to see if it helps them reduce waiting time and allow individuals to feel support at an earlier stage. It is also to support people to help someone feel less isolated and feel more encouraged to look for help if needed. Additionally, it helps support the overall community by encouraging people to support others and maintain their wellbeing before it deteriorates.

The campaign includes short conversation guides that teach basic communication skills. These are based on advice from the Mental Health Foundation (2023), which explains that using simple, non-judgemental language can make it easier for someone to talk honestly. For example, phrases like “I’ve noticed you don’t seem yourself, would you like to talk?” are more supportive than pressuring someone to explain everything at once. TALKWORKS (2022) also encourages gentle questions and patient listening, which help people feel safe. These findings influenced the design of Talk First, where the focus is always on kindness, patience, and understanding.

An important part of the campaign is its ability to provide support digitally, helping make the assistance offered more accessible. On posters, leaflets, and community displays, QR codes can be scanned to access support websites for conversation starters, tips for active listening, and directions to additional resources. This includes links to NHS talking therapies (NHS, 2024), where people can self-refer for counselling or cognitive behavioural therapy. Using QR codes keeps things private and convenient, and this matches recommendations by Henderson (2021), who highlights that easy access to good information can help reduce anxiety about speaking up. It also supports people who might feel too nervous to ask for help in person.

The campaign will be conducted in schools, workplaces, GP waiting rooms, youth clubs, and community centres, all of which are locations that adults and teenagers are already familiar with and spend time at. Fewings et al. (2013) suggest that health initiatives work best when they are placed in everyday environments, as people are more likely to engage with them. These activities will also be supported by trained mental health first aiders and community volunteers with non-formal mental health education. The sensitively and relevance of campaign materials are to be co-designed with adults and teenagers with lived experience. This approach is supported by Crockett et al. (2025), who found that involving young people in anti-stigma projects increases their effectiveness and acceptance.

Confidentiality and safeguarding are very important also. The campaign adopts UK safeguarding practices to ensure all participants feel safe and secure. GDPR regulations are respected to ensure that any personal information that is shared during group activities or feedback are kept confidential. The Mental Health Foundation (2023) sets out certain parameters in mental health communication projects and Talk First applies these by directing the campaign to conversation and not counselling. Users are reminded that further supportive measures are the responsibility of professional services and are therefore referred to helplines, NHS services and other community mental health services.

Talk First will be promoted through posters, school assemblies, workplace wellbeing boards, and social media messages. Mind (2025) explains that community-based communication is a key way to reach people who might not look for mental health information online. The purpose of small electronic reminders, such as, “remember to check in with your friend,” is to help keep the campaign active and motivate individuals to engage in simple, ongoing supportive actions within the community. These strategies help build a positive environment where checking in becomes a normal part of everyday life.

Talk First is not trying to be the replacement to professional mental health services. It is trying to help make the pathway to professional mental health services easier to navigate. Many people have trouble recognising when another individual is struggling. Talk First gives adults and teens some steps to reduce the pressure and to make them comfortable. It helps people stop being ashamed to talk and helps them from being isolated, and hopefully become more comfortable. People will start talking about mental health even more and will start being more aware of the mental health problems other people can be struggling with. People will be more willing help and support people. These are the small actions that can help people more. These actions are to help stop suffering, to make people feel seen and to make more people feel supported.
To conclude, Talk First is a great project that is helping teens and adults have meaningful conversations around mental health in a safe and welcoming environment. Talk First is designed around research that has found that stigma, uncertainty, and fear can all act as barriers keeping people from opening up. With easy-to-use QR codes, illustrated guides, community support, and encouraging messages, Talk First is bringing mental health support within reach. The earlier the conversations take place, the better the outcome, and Talk First encourages everyone to take a moment to check in with someone today.
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