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	Student Number
	2430016
	Student Name
	Nauris Skele

	

	Website Chosen 
	The High Fields

	Insert hyperlink to website
	https://www.highfieldedgbaston.co.uk/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
This website its quickly load  and I’m can’t see any of difficulties to open up just 1 think is how good internet access you have tray not go for public web browsers because you can be scammed 


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 
Yes, this website contains sub-pages when you click on then it's easy to go on them will give access strait in subpages without any problem can see all information 

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: customer can booking thru this website but before when you want to book you will need to sign up there and then you will have access for booking 


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
[bookmark: _Int_r8HXyq4M]For this website improvements better will be on front page do image not with restaurant but with hotel room or hotel house image that will help people who find this site see where them in now looks when you open up like restaurant page. Other think will be help when there will be Search window for costumer who wants to find quicker other thinks. Prices not showing clear like on other websites when you open up this website looks for me not interested you must have made improvements like that when you are opening up want to stay but don’t leave this page Jonas Kurzweg [2025],webside Analysis-The ultimate Guide 2025 blog Available at https://uxcam.com/blog/website-analysis/

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: this website looks good designed colourful and joinable there you can get good experience there is option where you can stay for night have restaurant or even organize parties or conference. There have parking for cars which for people will be handy to put cars and can go relax. I'm think people who comes there will be happy to stay and trust this website. Website looking good for both ways nearly same for me will better go with my smart phone what I’m have handy with me all the time, but other people better use laptop 


	Question 2b - How does the website use imagery, video and colour? 


	Answer: image its clear and colourful which is easy and joinable for people for my opinion Im will be happy like costumer visit this page 


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: this website don't have any chat tool available just them have  address witch is clearly visible on front of home page  telephone number where you can call them and make bookings or book table or email adress EMAIL: HIGHFIELD@PEACHPUBS.COM


	Question 2d – How effective are the social media links on the website?


	Answer: 
You can find them on google when you type in full name The high fields then come up on begining  

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: service are offered clear to costumer who wants to book table. sleep prices are made not clearly visible when you want to book stay there after many thinks you must press then come up prices for night for room menu prices are clearly visible have many sorts of food wich ist good  for any people even for kids allergen information its clearer and easy accessible opening times its good them open from 7:30am till 11pm which is good for customers who wants eat or enjoy stay and eat late 


	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:
Costumer reviews are avalable at google and them is up to date plus Im cant find any negotiable review from costumer all positive and good experience from costumers them said food are good tasty location its nice interior clean and tidy friendly staff who always help on any situation people recommend this place and happy to come back with friend and family 

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: This company presented high quality for costumers for which I'm can find on google or them website them not have any negatable review from costumer who been there website looks clear colourful and with many information Im will be happy go there for stay or diner with my family which Im will do when Im will be in this city.For my family and freands Im will recomend this place for stay and eat 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
Price are made clear for just restaurant food menu with is good and real able for this time hotel price are not clearly visible like thats is on booking.com.Here you must type in press on many thinks to get all prices are good for hotel rooms like in similar on other places, and when you want to book you must sign up then just follow payment and confirmation

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.the high fields

	
	2.gastro pub edge baston

	
	3. 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
When you will type in this words  them this website will come up on begining when you must to tnhis company name appear on top then you will need to tipe in full restaurant name then its come up just 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Yes, I'm this website is relevance in modern uk business them have high star ratings and good costumer review plus price are nearly same like on other websites which have same ratings on uk business I'm think this company will stay in uk marketing for long time and will be growing up

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
Im suggested these improvements from other people review  this will be all people are welcome there there have delicious food  which you can improve with nice stay on this luxury apartments with your friends and family 
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