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According to Cambridge Dictionary sustainability represents the idea that services should be processed with unreplaced materials that cannot damage the habitat.
As we all know, each person has a different opinion on the topics we debate in any conversation, therefore I was curious to see other opinions related to what sustainability means. According to a course of University of South Wales Prishgol De Cymru, sustainability is about economic progress and public evolution. Community concerns such as sourcing supplies locally, keeping life-balance, revitalizing entrepreneurship, encouraging employee health and inclusivity are also part of sustainability.
But what makes a hotel to be sustainable? In my opinion, a hotel cannot be 100% sustainable in a short period of time. There are certain rather important aspects that must be followed, such as food wastage. From my experience in the hotel, I have noticed that some chefs do not take this into account and choose to throw away certain foods and dishes; for example, the snacks that are offered at conference and banqueting must be thrown away if they have not been consumed, even if they are still edible. In order to avoid this waste, a good idea would be for the still good products to be offered to the employees. But some chefs do not agree with this, and this type of behaviour can lead to conflicts, due to the different opinions that chefs have.
More and more hotel managers have considered the adaptation of new methods to evolve and transform their hotel into a sustainable one. One of the chosen methods includes the growth amount of legislation (Jones et al., 2014). I believe that every person who wants to make this transformation for his hotel should start with the most known and simple methods, which everyone knows, such as automatic check-in and check-out, in this way the guests would avoid using a physical or card-type key, thus avoiding the use of plastic for using cards. Another method to avoid using paper would be to send receipts by email, this method is already used in stores and is becoming more and more popular.
Another method would be to buy food from local producers and dairy products from farms in the hotel area. In order to be able to negotiate the prices and be to the advantage of both parties, a good idea would be for those from the hotel to compost the waste that can be given in exchange to those from the farm, thus they would use a natural fertilizer, and hotel owners could buy the products at a lower price, which would result in a win-win.
However, these changes must be promoted. To stand out in this industry, one of the best methods is to change the hospitality domain with nature, because hospitality in the future represents the bridge between people and nature (Willy, 2021). But this is not enough, in order to promote change, hotels must apply some additional methods, to increase the popularity of the new methods used, with the help of influencers and involvement in different campaigns that support sustainability (Sustainability and Consume Behaviour, 2022). 
In conclusion, I can say that this major change cannot be accomplished without the help of the people around. Each person has an important role: the manager must make the plan after which decisions will be made about how it can be implemented, the employees must support the proposed plan, the visitors must respect the rules and embrace the change, the people must help promote the business….so many small things that can lead to the change of the world in which we live.
If you want to see the change, be the first person to adopt it!
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