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Introduction

In this paper, I will present the different theories about work relationships.
A harmonious relationship between workers is important for achieving social goals and purposes. It also helps a group work smoothly, keeping it united without divisions, and supports the good psychology of its members. Salas et al. (2021) define teamwork as "collaboration between team members with a common goal to successfully complete a task."
Taking the course taught me what my role is within the team, something I could not clearly understand before.
As an employee at the oncology clinic of the University Hospital of Bristol, I noticed that the theory I learned applies in my work.
Teamwork is important for the functioning of the healthcare system. Cooperation between professionals like doctors, nurses, and nursing assistants is necessary to provide the best possible care to the patient. As a nursing assistant in a hospital setting, I work daily with other health professionals, handling patient cases that require teamwork, communication, and emotional intelligence. According to Belbin's role theory (2020), I often take the role of Completer-Finisher and Teamworker, making sure tasks are done carefully and exactly based on instructions from specialized colleagues. This way, I support our work, which is the recovery of patients health, both medically and psychologically, and also the support of the patients relatives.
The role of Completer-Finisher, according to Belbin (2020), helped me realize how satisfied I feel when I do my job well and see its results, and how these results affect the patient and their relatives.
As a Teamworker, I am active, making suggestions, asking questions, and also following orders from my superiors.
 My Role in the Team
During my shift at the oncology clinic, our team had to handle an emergency case of a heart attack. The nurse on duty took the lead, while I, as an assistant, followed instructions quickly, while keeping communication with the patient's family.
My contribution was based on the knowledge I already had, the clear instructions from the nurse, my flexibility, calmness, and attention to detail. Belbin's roles (2020) helped me understand the importance of roles and how working together can help a team reach its goal and bring satisfaction for a job well done. For example, someone more creative (Plant) may suggest solutions, like moving a patient to another department, while I focus on carrying out these ideas safely and accurately, alone or with others, following the instructions I was given (Walkiewicz et al., 2022).
 Team Development and Functioning
Tuckman's model (2020) is seen in many situations. A clear example was when I was temporarily transferred to another clinic. New environment, new colleagues. I had to explore the floor, learn where everything was so I could use a tool at the right time without searching for it last minute. At first (Forming), I was cautious, trying to understand how they work in the new department. As days passed, differences in work style compared to my previous department caused tension and disagreements sometimes (Storming). But we overcame this quickly with dialogue, patience, and questions to colleagues, even about small things (Norming). I started to understand the team's way of working and the fact that we are all different characters, cultures, approaches, and have different roles. At the Performing stage, I took initiatives, like managing medical supplies, blood sampling, checking vital signs, or helping with feeding. After three months, I had to leave the department. The positive reaction of colleagues made me happy and made me feel that my participation in a team is necessary, that I am an active player, useful and proud because of this recognition and successful integration. This will help me later in looking for a new job with better pay. My leaving the clinic (Adjourning) left a good impression because I had managed to join the new team (Tuckman & Jensen, 2020).
 Conflicts and Communication in Healthcare
Once, a disagreement happened with another assistant about how often to record vital signs. I insisted they be recorded immediately because the patient’s condition was serious, while she suggested every four hours. Using Rahim’s model (2022), I realized I was acting with a Dominating style, ignoring her opinion.
Later, I changed to a more Integrating style, discussing the pros of each method and finding a middle ground: immediate recording when the patient showed problems, and every two hours depending on the patient’s condition. This improved our cooperation and made communication more flexible.
This experience connects also with the Thomas and Kilmann Conflict Model (2021), which identifies five conflict styles: Competing, Collaborating, Compromising, Avoiding, and Accommodating. At first, I was Competing, pushing my opinion without listening well. Then I changed to Collaborating to find a solution good for the patient. This change made the team work better and taught me that flexibility in communication is key in high-pressure places like hospitals.
Also, using correct communication in tense situations – verbal and non-verbal – according to Mehrabian (2023), taught me to pay attention to tone of voice, facial expressions, and body language, especially when working with patients with cognitive problems or dementia.
Conclusion
Taking the course and my practical hospital experience helped me understand the importance of teamwork and roles in a professional health team (Kim, Lee, & Park, 2023). Applying theories like Belbin’s (2020), Tuckman’s (2020), and Kilmann’s (2021) was not just academic knowledge but a practical tool for my personal growth and improvement. Recognizing my skills, developing communication, and managing conflicts responsibly strengthened my professional identity and prepared me for more demanding roles in the future.
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