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TRUSTWORTHINESS  (QUALITATIVE ONLY)

CREDIBILITY Are the findings believable?

•  Prolonged engagement: sustained contact builds authentic understanding rather than surface impressions.
•  Member checking: returning interpretations to participants.  Lincoln & Guba (1985) call this the single most important credibility technique.
•  Triangulation: cross-checking interpretations across multiple sources epistemic, not merely procedural.
•  Negative case analysis: actively seeking disconfirming evidence and documenting how understanding evolved.
 
TRANSFERABILITY Can readers assess applicability?

•  Thick description: rich contextual detail enabling readers to judge relevance to their own context.
•  Analytical generalisation (Yin, 2018): extending theoretical propositions, not statistical populations.
 
DEPENDABILITY Is the process traceable?

•  Audit trail: every methodological decision documented from research question to final theme.
 
CONFIRMABILITY Are findings data-driven, not bias-driven?

•  Reflexivity journal: ongoing documentation of how assumptions and interpretations evolved.
•  Peer debriefing: regular structured dialogue with a critical colleague to interrogate reasoning.

Lincoln & Guba (1985) Naturalistic Inquiry. Sage.   |   Yin, R.K. (2018) Case Study Research and Applications. 6th edn. Sage.
