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	Insert hyperlink to website
	

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The Hollywood Bowl website loads within a few seconds, but the exact time based on your device, internet speed, and location. On a typical connection, users can expect the main content to appear in about two to four seconds. Mobile networks or slower connections may experience slightly longer load times. Factors like large images, third-party scripts, and peak traffic can also affect performance. Overall, the site loads at a fast, user-friendly speed.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Top Menu Bar a: A simple horizontal menu gives quick access to the main sections—such as Booking, Offers, Locations, Food & Drink, and VIP Lanes—so users can easily navigate to wherever they need to go. 

 Centre-Specific Pages: When you choose a location (like London O2), you’re taken to a dedicated page that highlights that centre’s details—such as duckpin bowling, hourly booking options, and any unique features it offers.

Informational Pages: You can access pages for FAQs, Offers, and Policies (including rules for under-18s), making it easy to find answers to specific questions.
Booking System: You can see prices and available times directly within the online booking process after choosing your centre and preferred time.



	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Go to the website: visit  Hollywood Bowl's official website (hollywoodbowl.co.uk).
· Select your location: Choose your preferred location from the list.

· Pick a Date and time: choose your preferred date and time slot for bowling.

· Choose group amount: choose how many specific number of people/ players (up to 8 people per bowling lane)

· Check prices: Prices vary the most by the location and the time and will be shown on the booking.

·  Add extra: If you interested you can look for VIP bowling lanes or other offers.

· Complete booking: Follow the prompts to pay and confirm your reservation and you all set.


	Question 1d - What improvements could be made to the usability of the website?


	Answer:  Navigation improvements by making the main page of the website easier to understand and with the most important options for example Find near me, Book Now, Food and drink, Parties /celebration.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:  Mobile vs Computer, when you are looking at the website on your phone compared to a computer its different because on the computer with the big screen you get more view and have more visual of everything like lots of pictures, banners and navigation options. It makes the site feel big and exciting like a full-on entertainment hub. But on a phone because of the screen is so much smaller everything has a stack up vertically. Which means you'll be doing a lot more scrolling to see all the offers and sections which can make it feel a bit crowded or long. However mobile isn’t all bad! It has a big advantage for places like Hollywood Bowl. People often use their phones when they’re out and about, looking for a nearby location or wanting to book something. So having a postcode or address finder on the mobile site is super handy for them.


	Question 2b - How does the website use imagery, video and colour? 


	Answer:  Hollywood Bowl uses pictures, videos and colours heavily to create a fun, energetic and social atmosphere which they are all important because the website is selling an experience to customers other than just bowling lane so they can have an experience and having fun with family and friends.
  

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: No they not not have an online live chat tool but they direct customers to telephone and email for any enquiries.


	Question 2d – How effective are the social media links on the website?


	Answer: Social media gives Hollywood another awesome way to connect with customers. It's especially perfect for a fancy drees business since customers are so visual. People can scroll through and get tons of ideas, see new products and find inspiration instead of just reading descriptions. Plus, social media really helps get the Hollywood brand out there to people who might not even know about the website yet. And for events like Halloween, Christmas which are huge for fancy dress, social media is the best spot to show off relevant products right when people are looking for them.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: Hollywood’s website shows its offerings for example fancy-dress costumes and accessories for sale, plus costume hire, ballons, party supplies and fireworks. Dedicated pages like the detailed costume hire section explain key service thoroughly. The site also highlights specialized services such as ballon specialists for events like weeding.



	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: The reviews for Hollywood Bowl aren't all directly from their site, many come from Trustpilot. On Trustpilot, Hollywood Bowl has over 8,800 reviews and a strong 4.5/5 rating. These reviews are super current, with some posted just hours or days ago in July/august 2026.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: Based on customer feedback, Hollywood Bowl Uk seems to offer a high-quality service, they’ve got a great 4.5/5 rating on Trustpilot from over 8,800 reviews. People often highlight the friendly staff on how much clean the places are the fast service and how much fun families have there.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:  Yes, Hollywood Bowl UK shows their prices, but it’s not a one size fits all deal. The cost changes depending on the specific location, day, time, and how available spots are. They'll show you general offers on their website but you’ll get the exact price once you pick your center and booking details. Like they might advertise 2 games and 2 drinks from £15.50, but then a place like the London O2 center might have that some offer starting at £17.50.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.  Bowling near me

	
	2.  Things to do in bowling

	
	3.  Best bowling

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes websites are still relevant because a company’s website is the first spot people check to see if a business is legit. Even if they find out about it somewhere else like Google maps or social media theyll often search and look at the website before they continue to buy something or make bookings.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: For Bowling business i would adivise to boost their website’s SEO and how visible it is in local searches. They should have pages that directly answer things people search for for example bowling near me, best bowling in the city. It should be easy for them to find the location, prices, opening hours and how to book online.




Reference List 
	https://www.hollywoodbowl.co.uk/
https://uk.trustpilot.com/review/www.hollywoodbowl.co.uk








