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[bookmark: _Toc227658035]Introduction  

Rising, unmet demand for the NHS and adult social care. 

Adult social care in England is facing increasing pressures, especially around rising demand for services, workforce shortages, and delays in accessing essential support. These challenges affect a variety of people, including those with health conditions, older adults, individuals with disabilities and unpaid carers. 
Recent news highlights that the NHS is struggling to keep up with increasing demand, leading to reduced availability of services and significant strain on both the workforce and the wider health and social care system.
This report explores some of the key issues within this context: The rising demand for adult social care alongside a workforce that is unable to meet increasing needs. Less funding as well as outdated policies are few of the reasons for the demise in the care rendered. The report is structured into different sections. Task 1 introduces the issue and outlines why it is important. Task 2 evaluates the credibility of different sources related to the topic. Later sections of the report will build on this by considering research methods, ethical considerations, and how digital research skills support effective investigation of contemporary challenges in adult social care. Overall, this report aims to develop a clear, evidence‑based understanding of a major issue currently shaping the NHS and adult social care in England.

[bookmark: _Toc227658036]Task 1 – Selection of a Research Topic 
[bookmark: _Toc227658037]1.1 The Issue and Why It Matters
A major current issue in adult social care is the growing demand for support alongside severe workforce shortages. According to the CQC’s State of Health Care and Adult Social Care in England 2024/25 report, requests for local authority - funded adult social care rose by 4% in 2023/24 and 8% since 2019/20, while vacancy rates remain three times higher than the wider job market (CQC, 2025). Homecare services are especially affected, with vacancy rates more than double those in care homes.
This issue matters because it affects older adults, people with disabilities, people with long‑term conditions, and unpaid carers. When staff shortages delay homecare, reablement, or rehabilitation, people remain in hospital longer than necessary, reducing hospital capacity and increasing the risk of deterioration. The CQC reports that on any given day in March 2025, nearly six in ten patients ready for discharge experienced delays, often due to lack of community support (CQC, 2025).
The problem also has wider social implications. Workforce shortages increase pressure on unpaid carers who may experience burnout or financial strain. Without sustainable funding and a long‑term workforce strategy, the quality and accessibility of adult social care will continue to decline.

[bookmark: _Toc227658038]1.2 Personal Reflection – Why I Chose This Topic
I chose this topic because of my personal experience in assessing the system and the impact it has on my recovery time and mental health. In January 2026, due to low staffing in hospital and unavailable beds, I experienced long waiting times and was treated in the corridors. 
[bookmark: _Toc227658039]Task 2 – Evaluating Information Sources  
[bookmark: _Toc227658040]2.1 Source  
Care Quality Commission. (2025) The state of health care and adult Social Care in England 2024/25. Available at: https://www.cqc.org.uk/publications/major-report/state-care/2024-2025 (Accessed: 15 March 2026). 
Summary of the source
This report explores a key issue within adult social care in England, citing recent evidence from the CQC and academic sources. It focuses on the rising demand for adult social care, the workforce crisis, and the impact these pressures have on individuals who need support. The report includes an explanation of the issue, its impact and why it is important.

This source is credible as per the CRAAP test:
1. Current: this research was compiled recently (less than 6 years).
2. Relevant: it is produced by the national regulator for health and social care.
3. Accurate: it uses large-scale datasets, inspection evidence, and national surveys with statistic.
4. Authority: it is a government‑mandated publication laid before Parliament.
5. Purpose: this report addresses the purpose of the research.

How it supports the topic
The report provides detailed evidence about rising demand, workforce shortages, and the impact on people’s access to care. It directly supports the research topic by offering current national data and authoritative analysis.

[bookmark: _Toc227658041]2.2 Source 2
UK, A. (2024) Policy Position Paper Social Care Reform, funding & access (England), Age UK. Available at: https://www.ageuk.org.uk/siteassets/documents/policy-positions/care-and-support/policy-position---social-care-reform-funding--access-sep-24.pdf (Accessed: 21 March 2026). 

Summary of the source
This report from Age UK (2024) examines how the ongoing pressures in adult social care affect older people specifically. It highlights that more than 1.6 million older adults in England have unmet care needs, meaning they are not receiving the support required for daily activities such as washing, dressing, or eating. The report also shows that long waiting times for assessments and care packages leave many older people at risk of falls, hospital admissions, and loss of independence. Age UK argues that chronic underfunding and workforce shortages are key drivers of these problems.

This source is credible as per the CRAAP test:
1. Authority: Age UK is a nationally recognised charity specialising in research and advocacy for older adults.
2. Accuracy: The report uses large-scale surveys, case studies, and data from local authorities and NHS England.
3. Relevance: The organisation is independent and non‑governmental, which provides a public-interest perspective rather than a regulatory or workforce-focused one.

How it supports the topic
This source strengthens the research topic by showing the real word impact of systemic pressures on people with social care needs. While the CQC provides regulatory evidence, Age UK adds a service‑user perspective, evidencing how shortages and delays transform into unmet needs and reduced quality of life. This helps build a more rounded understanding of how rising demand and workforce shortages affects people’s daily lives.

[bookmark: _Toc227658042]2.3 Source 3
According to the NHS (2025) the government has put done measures to retain staff but there are gaps social services.  
Due to increasing life expectancy, increase in population, the demand for hospitals and social services has escalated resulting in staff burn out. The mounting work load coupled with less pay is not encouraging. This leads to staff, such as social workers, existing the workforce and service users suffer as a result. 

[bookmark: _Toc227658043]2.4 Gaps in Current Research
Even though the Government is taking steps by implementing schemes to retain staff in the health sector, the growth in population and life expectancy means more research need to be done to ascertain the best method of providing efficient care to the community.

[bookmark: _Toc227658044]Task 3 – Research Methodologies  
[bookmark: _Toc227658045]3.1 Definitions and Examples
Quantitative Research
Quantitative research is the “process of collecting and analysing numerical data”. (Griggos et al, 2023). For example, a survey measuring patient satisfaction after hospital appointments.
Qualitative Research
Qualitative research explores and provides insight into real world challenges using non numerical data (Tenny et al, 2022). It uses descriptive data; why and how. For example, interviews to comprehend patients’ experiences with chronic illness like hypertension.
Mixed Methods Research
Mixed method research combines qualitative and quantitative data collection to analysis in one study. Understanding how virtual reality can support mindfulness practice is an example of mixed research (Seabrook et al, 2020). For example, surveys and interviews can be used to analyse the effects and experience of participants.

[bookmark: _Toc227658046]3.2 Chosen Methodology and Justification
I will use the mixed method research because it takes account of the number of patients within a study as well as interviews to derive the overall best research outcome.
When service users are admitted to hospital, we take note of the number of people and interview than about their experience during their stay.

[bookmark: _Toc227658047]Task 4 – Data Collection  
[bookmark: _Toc227658048]4.1 Primary vs Secondary Data
Primary data involves collecting new data directly from source, whereas secondary data uses existing data from other sources such as government reports.

[bookmark: _Toc227658049]4.2 Chosen Data Type and Justification
I will use primary data because I need to get the data require from the patient directly. This means our team would have to speak to the client directly. 

[bookmark: _Toc227658050]4.3 Advantages and Challenges
Advantages
1. Individual’s valuable opinions collected directly from them.
2. Target audience can be found directly.
Limitations
1. Time consuming - takes time to design and conduct these interviews.
2. Costly - this can be very expensive due to the large number of people required to undertake this research, designing of the questionnaire, training staff as well as travel expenses.

[bookmark: _Toc227658051]Conclusion 
Adult social care and the NHS is experiencing intense pressure. Insufficient funding, work pressures, low staff retention, low pay and inadequate policies are some of the reasons why needs are not being met. This indicates an urgent need for the Government to improve the system as this issue deeply affects society. 
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