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Community engagement is crucial in achieving high-quality, efficient, and collaborative care. Evidence indicates that organizations are searching for the most effective way to engage citizens in shaping health and care services and creating new power dynamics that help empower communities to develop and deliver support (Ohmer et al., 2022). Community engagement is considered one of the critical elements of successful health programs that help people achieve improved outcomes (Yaan et al., 2021). Research indicates that community engagement is essential, increases the visibility and understanding of issues, and further empowers communities to involve and share their concerns that affect their lives (Granicus, 2023).
This reflection will discuss the strategies used within assignment 1 along with the approaches and different activities and tasks conducted to perform the task effectively and make a positive difference in community engagement. The first assignment focused on an organization called Women’s Aid and discussed the community engagement programs adopted by it. 
[bookmark: _Toc151214462]Strategies and Different Approaches Used in the Project 
During the first assignment, I directed my attention towards the community engagement programs that were being run by Women’s Aid. Women’s Aid is a reputable organization that focuses on supporting the victims of domestic abuse. They focus their attention towards women and children. I reviewed the website of Women’s Aid to find out about the community engagement programs they are currently running to support women. The reason is that the initiatives of the organization change over time and the most recent and up-to-date information can be found on the website of the company. I adopted the search strategy to find relevant information about the initiatives of the company through news articles. News articles are credible sources that can be used to find the most recent information about community engagement initiatives. 
Through researching and finding information via news sources, I found that Women’s Aid was effectively bringing attention to the issue of domestic violence and women's abuse. I learned about the Save Our Services (SOS) campaign of the organization. This campaign was organized to secure long-term funding that could help save the lives of refugees.  During the years 2014 to 2021, the campaign was able to secure emergency funding of £70 million to support women refugees (Women's Aid, 2023).
The future project that will be conducted and will effectively help increase community engagement will focus on older adults. The community engagement project will entail starting a book club for older adults. Reading and discussing books can stimulate the mind, provide a sense of accomplishment, and create opportunities for social interaction. This idea will help the elderly experience better outcomes in their engagement and interaction with others. However, this future project can be improved by involving strategic approaches and techniques, which will help achieve better and improved outcomes. For instance, the family members can be invited to the book club, which will help the elderly spend quality time with the family and overcome their health concerns and issues that limit them from interacting and engaging within the community.
The relational model of community engagement will be used in the book club community engagement programme (Broom, et al., 2000). It requires establishing the purpose, goals, and objectives of the program. The next step entails managing the resources and skills. The purpose of the community engagement program is to organize a book club program for older adults. The goal and objectives of the program will be to improve social engagement among older adults to address the issue of loneliness and social isolation. In terms of resources and skills, it is essential to locate a library where the book club sessions can be organized and recruit a program coordinator who will read books to the participants. When it comes to principles of community engagement, the future project is related to the principle of partnering with the community. It will encourage inclusive engagement to address the social problems experienced by older adults. 
According to Lao et al. (2019), the involvement of family members in the lives of elderly adults living in care homes helps them gain increased attention, makes them feel connected, and increases their ability to engage with others. Moreover, this future project will have a positive impact by encouraging and letting the elderly to participate in community affairs and activities, which is beneficial to the mental health of older adults and will help them increase their sense of community and subjective well-being (Chen & Zhang, 2022). For elderly individuals, it is essential to maintain social relations, which can help them develop more opportunities to seek social support and social connections. Encouraging older adults to participate in the book club project will help them establish verbal skills to engage with the community and interact with people around them.
Evidence shows that the demand for policies that promote active ageing with the help of optimizing opportunities and connections with community, friends, and family is reportedly increasing (Siette et al., 2020). This shows that there has been an increased adoption of community engagement among older adults to help them contribute to engagement in social activities, which positively impacts mental health and stability among elderly individuals. It is also reported that with the advancing age of the population, there is an increased demand for community participation, which has become an essential consideration for healthy ageing and overcoming the mental challenges individuals experience as they grow old (Gough, et al., 2021). 
According to Gough et al. (2021), nowadays, a lot of senior citizens rely on organized events and community services to provide worthwhile involvement and positive social contacts. Despite the advantages of being involved in the community, there is a lot of data regarding the locations and modes of engagement of older adults in their communities. Understanding these variables could facilitate the provision of assistance and measures that specifically aim to encourage involvement during later life phases. It is thought that functional mobility, which is essential for engaging in a variety of community activities, requires a certain amount of physical activity and preservation (Aird & Buys, 2015). 
Effective communication plays an important role, especially when used with older people. It is one of the important practices in community engagement practices (Yorkston, et al., 2010). However, in the absence of effective communication, the elderly might feel isolated, not empowered enough, and helpless. Community-based program managers must ensure that older people are being listened to and their concerns are being validated in a non-judgmental way (Elissen, 2018). Effective communication can be defined as the ability of professionals to be self-aware and monitor their thoughts. Effective communication will be used in the book club program to provide the elderly with the chance to communicate and be listened to in the community-based program (Jack, et al., 2019). Another important aspect is the inclusion of individuals in the program. As older adults will be involved in the program, it is necessary to ensure that they are treated fairly. Social inclusion plays a vital role in ensuring the optimal well-being of individuals as they age. Those dealing with chronic illnesses may, at times, engage in self-imposed isolation to sidestep the societal stigma attached to ageing, illness, and dementia. This program will ensure that social places and social inclusion community-based practice are implemented so that every individual gets the chance to be involved and connect with the community (Mushtaq, et al., 2014). 
A community map workshop will be conducted for the book club project. When all the people gather for the workshop, they will then be divided into groups. The book club project volunteer and management can then ask the groups to draw maps of their environment, such as buildings, cultural landmarks, and areas of importance. Resource mapping is another important step in community mapping as it will allow the analysis of local resources, such as libraries, bookstores, and other parties to participate in the book club project (Institute of Medicine, 2012). Book clubs are an excellent avenue for seniors to build new social connections. Typically assembled every month, these clubs offer an opportunity to form friendships with individuals with similar interests, particularly a love for reading. By mitigating social isolation and loneliness, book clubs promptly provide a sense of community and a ready-made topic for group discussions. The detrimental effects of social isolation, including an elevated risk of depression and potential links to increased dementia risk, underscore the importance of such communal engagements (Sauer, 2020). 
The new project will also focus on social engagement through social media. For the book club, using an appropriate social media platform will be great as it would allow people to arrange events through online platforms. A Facebook group will be created for the book club project where older adults who are part of the book club can share their experiences about the project. The elderly can share pictures or get into discussions through the Facebook group. 
As economic and material conditions steadily advance, older individuals are no longer satisfied only with fulfilling basic physiological and security requirements. Engaging in community activities emerges as a means to provide the elderly with a higher sense of belonging, respect, and self-fulfilment. The utilization of the internet proves transformative in restructuring the social landscape for older adults, effectively transcending spatial constraints and proactively addressing the inherent challenges associated with ageing. Numerous studies have thoroughly examined the repercussions of internet utilization on the overall well-being of the elderly population (Comfort Keepers, 2023). A content strategy that ensures daily updates regarding the book selection, quotes, and discussion can also be set. The use of social media and online platforms will also be beneficial for the future project of the book club as it would allow the Book Club program management to publish details regarding the events. The elderly can benefit from these events by promoting and establishing more relationships and connections while attending these events. Social media allows people to stay connected with each other. However, a workshop will also be provided in the future so that these elderly can access the main functions and interact with each other. Feedback from the residents will be sought to ensure they receive the best possible experience. Having inclusive and engaging practices can attract community engagement. In a community conducive to all age groups, social inclusion is perceived as a mechanism that guarantees the meaningful integration of older individuals into societal functions (Scharlach & Lehning, 2013). This integration involves affording those opportunities to access essential resources, sustain relationships, and fulfil fundamental needs. Incorporating older individuals into the social context fosters improved physical and social outcomes and safeguards a higher quality of life during the later stages of an individual's life (Li & Woolrych, 2021).
The impact of the community project will be analysed through different approaches. It will involve process evaluation, impact evaluation, and outcome evaluation. The process will be evaluated by determining the frequency of the book club sessions. Moreover, the impact will be analysed by analysing the attendance of older adults in the book club sessions and their engagement with the program coordinator and other members of the club. For outcome evaluation, focus groups and feedback surveys will be used. The focus groups will allow deeper investigation into the potential barriers and facilitators for participation in the book club. A focus group is a platform to gather firsthand feedback and initiate a dialogue to grasp community priorities (Waternow Alliance, 2016). For focus groups and surveys, it is required to map out the stakeholders involved in the book club project. These will include older adults. Stakeholders of the program will also be involved in sharing their feedback. A participant feedback survey will also be provided to the participants of the book club after the program ends. The program management will seek feedback from the participant and how their well-being has improved throughout this program. The qualitative feedback that will be taken from the surveys will provide information regarding the emotional and cognitive behaviour impact that has been experienced by the participants through this book club program. This program will be an inclusive program that offers activities and entertains individuals with special characteristics. The continuous monitoring of people will make the program safer and sounder for individuals, and they can easily participate in the program. The program will also offer emergency services to participants who need them. However, considering the impact analysis, it is evaluated that the program will be beneficial for the participant and will offer progression in the elderly well-being. 
[bookmark: _Toc151214463]Conclusion 
The proposed project for the book club will demonstrate a complex or multi-layered approach to community engagement for elderly residents. By integrating the strategies mentioned above and approaches to community engagement practices, the book club will offer significant benefits to the elderly in managing their well-being and reducing the isolation they experience in their later life stages. 
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                                                  CPD RECORD
Week 1 introduction  {what did you do?}I started by reading the introduction carefully to get an overview of what I would be studying {why?} / to perform the test correctly.

{What did you learn from this? }I have learned that the introduction is a very important phase in understanding the dynamics of the module I am studying.
{how have/will you use this? Any further action?} using the introduction as a sort of direction regarding the study method. 
Week 2 Models and principles for community engagement {what did you do?} I tried to understand what were the winning models and principles to put into practice
{why?}to understand the methodologies and principles above all the needs of the community.
{what did you learn from this?}I learned the needs and principles to put into practice.
{how have/will you use this? Any further action?} trying to improve my community support and make a greater contribution to the cause.
Week 3 planning and designing community engagement {what did you do?} I began to organize and focus on what a community needed.
{why?} to try to understand what the real needs of the community are, and try to involve them in the project.
{what did you learn from this?} How do I put into practice the things I have learned on a theoretical level by organizing my project
{how have/will you use this? any further action?} try to best plan and project, the needs and requests of the community
Week 4 quality standards {what did you do?}I tried to figure out what the standard level was
{why?}to understand how to apply and improve the level of quality to my project.
{what did you learn from this?}I have learned that you can always improve the level of quality, 
especially by using new technologies
{how have/will you use this? any further action? always trying to improve the standard level
Week 5 tools and platform for community engagement {what did you do?} I tried to understand what were the most effective tools,{why?}to involve as many people as possible{what did you learn from this?}I have learned that communication is the strongest tool{how have/will you use this? any further action?} trying to improve communication in my community
Week 6 Sustainable community engagement {what did you do?} I tried to focus my project on the well-being of people{why?} to promote equity and human rights, access to education and health and decent employment,{what did you learn from this?}that equity and human rights are fundamental factors for the well being of the community{how have/will you use this? any further action?}try to understand people’s needs and community shortcomings
Week 7 Understanding and measuring the impact of ce {what did you do?} I tried to understand what impact my support can have on the community{why?} to improve my support for the project{what did you learn?}I learned that impact on the community is fundamental {how have will you use this? any further action? monitoring the impact on the community
Week 8 reflection and learning style {what did you do} I began to reflect on how my support can benefit the community (why?} to improve my support {what did you learn?}I learned that methodology is to support the community {how have will you use this? any further action? improving my approach style
Week 9 evaluating and accepting change {what did you do?] I tried to understand what changes can bring benefits to the community {why} to improve common well-being {what did you learn ?}that change sometimes leads to progress {how will you use this? any further action?}evaluating the benefits of the change



