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[bookmark: _Toc8144880]Executive summary
Employability skills of an individual make a person employable and help them to deliver better service. In addition, it has also been identified that with great employability skills people are able to make collaborative practice and deliver their work in a better way. In health care organisation, care providers are required to make effective communication with their co-workers as well as their higher authority.
Therefore, they can deliver efficient and improved care service by satisfying the care users. This study mainly sheds light on various employability skills of a care worker and how these skills help them to deliver better care service by making care users more satisfied.
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[bookmark: _Toc8144881]Introduction
Employability skills refer to certain transferable skills of an individual that is required to make that person employable. In order to run an organisation successfully, it is important to manage the working force effectively and thus organisational heads are required to develop certain employability skills like, improved communication skill, motivating skills, self-management as well as negotiation and persuasion skills and many others. However, among all communication skill is consider as the most important employability skill that need to be developed by a healthcare worker. It has been identified that employability skills of an individual depend on their behavior, knowledge as well as their attitudes. Employers of healthcare organisations having effective employability skills help to judge and select appropriate members and thus, enhance overall work performance of the organisation. This study mainly focussed on identifying the perception of employers concerning the employability skills required within the candidates, who are engaged with delivering better satisfactory care service.










[bookmark: _Toc8144882]Evaluation of own skills
In the case of evaluating my own skills and abilities, I have found that I have efficient writing skills. This helps me to create or to write contents in the most effective way. In today’s world, due to the evolution of information technology, organisations demand writers to create digital contents in the field of digital marketing or social media marketing. Moreover, a person with good writing skills can even communicate effectively with others with the contents created by that person. I have concluded after evaluating my skills and abilities that I have good writing skills.
On the other hand, by evaluating my skills and abilities I have figured out that I do not have effective communication skills. In order to improve my communication skills, I have made a list of things which should be done by me. Firstly, I need to listen to what others say and that too with careful attention. This will help me to create conversation with others. Secondly, I need to figure out what should be said to whom. There have been incidents where I have said wrong things to wrong ones. Thirdly, I should take care of my body language as this is one of the most important factors in order to create effective non-verbal communication. This involves my posture, voice tonality as well as the way in which I articulate simple messages. Lastly, I would take into consideration the feedback from others in order to continuously improve my communicative ability and contribute in a more comprehensive way to the organisational output.
[bookmark: _Toc8144883]Importance of having effective employability skills
In order to run an organisation successfully, it is important that the working staffs need to develop certain employability skills like, communication, teamwork, problem solving skills, technological skills, self-management, innovative behavior and many others.
[bookmark: _Toc8144884]Deliver of better care service
Communication is considered as one of the important employability skills of an individual. As commented by Jackson et al. (2015), by practicing both verbal as well as non-verbal communication, medical staffs can understand the needs of care users properly. In addition, by effective communication among care workers, they can share relevant information properly. With proper shared information the healthcare providers can engage better treatment facilities. Therefore, they are also being able to deliver appropriate care service as per the demand of care users. This makes them satisfied and enhances care service quality.
[bookmark: _Toc8144885]Better teamwork
Self-management as well as providing good leadership helps to maintain a collaborative work atmosphere and this can motivate the employees properly. As commented by Agran et al. (2016), to give better teamwork, every member is required to communicate with each other and shared their views properly. This supports sharing of valuable information among care workers and thus they can deliver a better work approach. This results into practicing effective teamwork and deliver a satisfactory care service to care users.
[bookmark: _Toc8144886]Better management of emergency
Developing appropriate employability skills makes an individual more efficient in their work field. It has been evidenced that emergency situation might have come in healthcare sector at any point of time. Being an efficient medical staff, a care worker needs to develop their problem-solving skills. This helps them to manage the emergency situation more efficiently. This in turn the care organisations can give faster and appropriate care service to service user and make them more satisfied (Taylor, 2016). Furthermore, it has also been evidenced that due to having better management skills, medical staffs are able to manage a large team and can oversee the daily duties of total workforce effectively. In this way, they are being able to make everyone on a proper track and the care organisation facilitates runs smoothly. In addition, by practicing effective communication with the care workers, it helps them to come up with better planning in order to handle the emergency.
[bookmark: _Toc8144887]Important employability skills
[bookmark: _Toc8144888]Effective communication skill
In order to provide good and appropriate care service, care workers are required to make effective communication with their co-workers as well as with the service users. Interacting with care users helps them to understand exact needs of care users. Thus, care providers can engage appropriate care service by fulfilling demands of care users. On the other hand, by interacting with other medical staffs, working at same workplace, helps to share important information of service users. This supports to deliver appropriate care service and ensures good health of care users. As commented by Jackson (2015), in order to interact with service users, to modes of communication must have practised, such as, verbal as well as non-verbal communication. Verbal and non-verbal communication helps to develop an appropriate bonding with care users. Therefore, they can easily share their views and feelings with care users properly. Due to this reason, at the time of recruitment the employers are required to identify that whether the new candidates have good communication skills or not. Based on that, recruiters are required to give employment to the candidates and ensure good and effective care service to the care users (Drange et al.2018).
[bookmark: _Toc8144889]Negotiation and persuasion skill
Negotiation and persuasion are recognised as one of the most important employability skills of an individual, working in healthcare sector. As suggested by (Jackson), negotiation skills of an employer refer to understanding and considering the feelings of other people as well as express own requirements in order to achieve organisational target. Therefore, the employers are required to develop good negotiation skill in order to understand perception of recruited employees as well established a clear goal of delivering appropriate care service. This helps to engage more people and ensures a strong workforce within the care organisation and gives better delivery of care service (Barnes et al. 2015). In order to practice effective negotiation, exceptive interpersonal communication skill needs to be developed. In addition, When the employees can understand their roles and responsibilities properly, they got more engaged with the work as well as with the organisation. This result into reducing employee turnover rate and enhance the overall workforce of care organisation.
[bookmark: _Toc8144890]Motivating employees
Employees are considered as the major strength of any workplace and thus, employers are required to always motivate their employees. As commented by Bee and Hie (2015), it has been identified that continuous to the employees always made them enthusiastic and thus, they get more engaged with the work. This is how they are being able to give better performance to care service and make the care users more satisfied. It has been identified that in care organisations, the care workers need to give full concentration to their jobs. Therefore, the organisational heads as well as team leaders are always required to motivate their subordinates.
Due to lack of motivation, the employees might get de-motivated and this results into lowering down the organisational performance as well (Drange et al. 2018). Therefore, in order to recruit employees for any healthcare organisations, the employers need to judge that, whether the candidate is motivating in nature or not. Otherwise, they are not being able to practice a collaborative work and not being able to give an efficient healthcare service to care users. This result into increasing dissatisfaction level of care users of service users and made them unhappy regarding care service. In order to motivate people, practicing verbal communication is considered very effective.
[bookmark: _Toc8144891]Collaborative working approach
Collaborative working approach triggers up work performance of any organisation. In accordance to Cottrell (2008), a positive work atmosphere always motivates working staffs and thus, they can practice successful teamwork. Otherwise, they are not being able to deliver a good healthcare service in a systematic way. It has been identified that in healthcare organisation; caregivers need to make collaborative practice. Otherwise they are not being able to handle emergency situation and unable to engage appropriate care service. Furthermore, it has also been identified that if collaboration between organisational heads and medical staffs have not maintained, then service cannot be engaged to care users in a systematic way. Therefore, at the time of recruitment, managerial heads are also required to monitor that whether the employees have good collaborative skills or not. In accordance to Bee and Hie (2015), with proper training, the collaborative working skills of employees can be developed. However, it has also been identified that if the employers do not collaborative in nature, then they are not being able to understand the problems of care users. Therefore, they are unable to deliver appropriate care service.
[bookmark: _Toc8144892]Problem solving skills
In order to deliver successful care service, the care workers need to have a good problem solving as well as good analysing skill. In accordance to Cottrell (2008), a good problem-solving skill is very effective in order to decrease workplace problem and achieve organisational goal successfully. A successful team leader requires developing good problem-solving skills. In addition, the employers must also have a good analytical approach. Therefore, they can properly identify the potentiality of care workers. This results into engaging best workers, who can handle any problematic situation. This helps to trigger up the delivery of care service and upgrade the care service quality (Barnes et al. 2015). Any work-related issues can be solved by effective discussion. In order to discuss the problems, effective communication needs to be practised by healthcare employers.





[bookmark: _Toc8144893]Self-management and critical thinking
In order to be a successful employer, the individual need to be well organised as well as they also need to be a critical thinker. Thus, it helps them to analyse the interview candidates properly and select them in the organisation by judging their potentiality properly. In order to deliver appropriate care service and make the care users more satisfied, it is important that the care provider need to develop their self-management skills properly (Wilson and Bedford, 2009). In order to managing own performance, care providers need to have that potentiality of dividing their work targets into various time slot. Thus, successful care providers are required to develop good time management skills, and this helps them to engage appropriate care service to care users as per their requirement and this make them successful. Therefore, at the time of recruitment, the recruiters need to check that whether the staffs have effective self-management skills as well as critical thinking skills (Alshmemri et al. 2017). Being a critical thinker, the care providers can analyse work situation properly and take appropriate measures as per requirement.
[bookmark: _Toc8144894]Herzberg two factor theory
In any organisational set up, working staffs are considered as the major strength that helps to increase organisational overall performance. As per the view of Alshmemri et al. (2017), employee motivation is essential thing in any organisation as it helps to retain employees and increases care service quality properly. As per Herzberg two factor theory, there are two types of factors that can motivate or demotivate employees. It has been evidenced that motivators and hygiene factors are the two basic things that made a great impact on employees. According to Yunus and Kamal (2016), any kind of recognition or achievements at workplace always motivates an employee. In addition, it has also been identified that great responsibility makes employees more motivated and engage them more with their work. Thus, they can understand their duties properly and give better performance. In this way, it helps to improve care service quality and supports better engagement of care workers with the healthcare service. On the other hand, strict organisational policies, working condition, non-attractive salaries can demotivate employees (Agran et al. 2016). Therefore, at the time of recruitment, organisational heads are required to offer good salary package or positive working condition, and this could motivate care providers. This makes them more involved with the care service and they fulfil the demands of care users by engaging appropriate care service.

[bookmark: _Toc8144895]Conclusion
Employability skills that includes effective communication, motivating employees, problem solving skills and many others makes a person employable and helps them to perform their duties more effectively. It has been identified that with effective communication the care workers are being able to share information regarding health care service. Therefore, they can deliver better care service and satisfy the care users. With effective communication, the employers can judge people properly and can analyse their problems as well. In addition, at the time of recruitment, the employers are required to analyse the potentiality of candidates and judge them thoroughly by practicing successful interpersonal communication. This helps them to engage better and efficient care workers, who can deliver appropriate and satisfactory care service. However, good employability skills can also be developed with proper training and thus it helps to increase working efficiency of care workers. This result into delivering appropriate care service and make care users more satisfied. Thus, it can be concluded from the study that in order to enhance organisational working efficiency, it is required to engage more efficient employees and efficiency of employees can be increased by developing appropriate employability skills of care workers.
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