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Element 1 - Project Proposal
My project title: 
Older Adults' Experiences of Integrated Health and Social Care at the Hospital-to-Home Discharge Interface in England: A Qualitative Evidence Synthesis
1) Aim:
To synthesise qualitative research on the experiences of adults aged 65 and over in England of integrated health and social care during the transition from hospital to home, identifying barriers and enablers to coordinated, dignified, person-centred care.

2) Objectives:
· To examine the English policy and legislative context relevant to care integration and hospital discharge for older adults (Care Act 2014, NHS Continuing Healthcare and Integrated Care Systems guidance).
· To review peer-reviewed qualitative and mixed-methods studies reporting the views and experiences of adults aged 65 and over regarding hospital discharge and subsequent health and social care coordination in England.
· To analyse and synthesise findings thematically (Thomas and Harden, 2008; Braun and Clarke, 2006), comparing experiences by age band, gender, ethnicity and place where the data allow.
· To provide recommendations for policymakers, commissioners, service providers and frontline practitioners.


3) Background/Rationale:
The population of England is ageing. It is projected that 26% of the population will be aged 65 and over by 2065 (Centre for Ageing Better, 2025), and older adults experience growing levels of multimorbidity and functional limitation (Age UK, 2025). Integrated health and social care is particularly important during transitions such as hospital discharge, where poor coordination is associated with delayed discharge, readmission and unmet care needs (Age UK, 2025).
The Care Act 2014 introduced wellbeing and integration duties for local authorities in England, and Integrated Care Systems are intended to promote collaboration between the NHS and local government. In practice, these efforts are constrained by workforce shortages and funding pressures (Department of Health and Social Care, 2021; NHS England, 2022; Skills for Care, 2024). Much existing research examines single service settings; fewer studies synthesise how older adults navigate care across the hospital-to-home boundary. This project addresses that gap through a qualitative evidence synthesis focused on the discharge interface.

4) Methods:
This is a desk-based qualitative evidence synthesis of secondary sources, reported as a narrative systematic review. No primary data will be collected; the unit of analysis is the findings/results sections of included empirical studies, supplemented by policy and inspection documents that provide context.
Inclusion and exclusion criteria
	Criterion
	Included
	Excluded

	Population
	Adults aged 65 and over; studies where 65+ data can be extracted separately if mixed-age samples are used
	Studies of under-65 populations only; mixed-age studies that do not report 65+ data separately

	Phenomenon of interest
	Views and experiences of health and/or social care integration, coordination, communication, dignity and person-centred care during or after hospital discharge
	Studies reporting only clinical or cost outcomes without service-user experience data

	Context
	England; hospital-to-home discharge and community-based follow-up
	Non-UK settings; inpatient-only or residential-care-only studies without a discharge/community element

	Study type (empirical)
	Qualitative primary research and mixed-methods studies with a separable qualitative component
	Quantitative-only studies; editorials, opinion pieces and commentaries with no empirical data

	Policy / grey literature
	UK/England government, NHS, inspectorate (CQC) and third sector reports relevant to discharge and integration.
	Documents from bodies without clear provenance or authority; duplicated publications

	Language and date
	English language; published 2016-2026 (exceptions noted above)
	Languages other than English; publications outside the date range (other than exempt foundational texts)



Findings will be synthesised using thematic analysis. Comparisons by age band, gender, ethnicity and place will be made where the included data support them; an audit trail will be maintained. This study uses only published and publicly available material; no new human participants are involved, and therefore NHS REC approval is not required. Ethical practice centres on academic integrity through accurate Harvard referencing and avoidance of plagiarism.

5) Resources: 
· Supervisors, Lecturers
· University library website and databases (including CINAHL‚ MEDLINE/PubMed‚ ASSIA‚ Google Scholar)
· Library staff
· National and local library memberships for books and reports
· Microsoft Word and other citation-management tools

6) Timescale:
	Weeks 1-2: refine topic and write protocol/search strategy

	Weeks 3-5: database searching, screening, quality appraisal

	Weeks 6-7: data extraction and thematic synthesis

	Week 8: write analysis and discussion

	Week 9: complete first full draft

	Week 10: revise, proofread and submit



7) Self-reflection as researcher (any strengths or challenges):
My main strengths are critical review of literature and academic writing, supported by consistent engagement with feedback, and a sustained commitment to improving care services for older people. I am able to read complex policy and research texts, identify the argument and evaluate evidence quality, and I work reliably towards deadlines.
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