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Support Worker 
Location: Kings Heath, Brimingham (B14 7AP) 
Salary: £8.90 per hr 
Role: Permanent / full time 37.5 hrs per wk 
Company: Precious Homes ltd 
Shifts: 7.30am- 3.00pm & 2.30pm- 10pm
You must be flexi to do both shifts to meet service user's needs. This role requires weekend and bank holidays to be worked on a rota basis. 
Additional info: You must be 18yrs to apply. You do not need any experience as full training will be given. Over 70% of our managers started as a Support Worker. 
The day to day duties your responsibilities will include: 
· Supporting residents to develop independence and life skills. 
· Assisting people to achieve daily goals. 
· Assisting with the development of person-centred plans for our residents 
· Supporting people in undertaking daily activities or development in their own apartments and in the community 
· Daily activities such as arts and crafts and various activities 
· Maintaining records and drawing up risk assessments 
· Providing personal care were needed always working towards more independence. 
Contact: Vacancy Filler 
Reference: Total Jobs/ sep20205675 
Job ID: 90823828

Cover Letter 
To whomever it may concern, 
I have found a vacancy for a Support Worker position at your company, via Total jobs online. I think this would be a great opportunity for myself, as I have a big interest in such a line of work, and I'm looking to progress in my career. 
Currently I am a Health Care Assistant, which I have been for the past five years. I enjoy my role within the health care sector. As a Health Care assistant, I am required to carry out several different tasks, all of which I enjoy. I am responsible for things such as helping/ assisting service users (clients) carry out daily basic hygiene activities as well as dispensing medication and ensuring the service users feel comfortable and safe within their environment and setting. 
As a Support worker working within your company, I would help to provide a safe, naturing and productive environment for all service users. Please take a look at my CV, I would be more than happy to attend an interview to discuss my experience, abilities and skills further and how they could be applied and adjusted to suit your company's requirements. 
Best Regards 
Charmaine Allen



CHARMAINE ALLEN 
 
 
 
4 Blackberry Close, Dudley, DUD DY1 2PR  ◆  07746255081  ◆ c22allen@live.co.uk 
 
 	   PROFESSIONAL SUMMARY   	
Eager healthcare professional with 5 years of experience providing comprehensive one on one support and care. Committed to increasing knowledge of treatments through hands-on learning and detail-oriented record-keeping. Proven ability to solve complex problems and remain calm in emergency situations. Skilled at maintaining relationships with patients to provide top-of-the-line care. Maintain efficient programme operations by applying strong document management and resource coordination skills to day-to-day needs. Conscientiously address any need and resolve concerns to promote efficiency and maximise service outreach. Proven relationship-building and planning abilities. Support day-to-day programme operations with expertise in records management and resource coordination. Skilfully meet diverse needs and address issues to maintain efficiency and programme outreach. Demonstrated success in building long-lasting relationships.
 	   WORK HISTORY   	
Healthcare Assistant, 03/2020 – Current 
Meridian Business Support – Birmingham, BIR 
Key Responsibilities
· Assist patients with basic hygiene activities
· Administer medication to patients
· Collect, store and label biological specimens
· Sterilize medical equipment
· Take vital signs, and report findings to superiors
· Work closely with other health care professionals such as nurses, physicians and therapists in order to provide patients with exceptional care
· Keep hospital supplies properly stocked and organised
· Dispose of waste and hazardous materials
· Comply with all rules, regulations and procedures
Child Carer, 10/2002 – Current 
Home Management – Dudley, DUD 
· Carried out day-to-day household tasks such as Cooking and Cleaning, maintaining smooth-running of various operations.
· Supported educational, physical and mental development through one to one interaction.
· Assisted with Arts and Crafts activities, promoting personal growth and independence.
· Established trusting, respectful relationships with my children, offering security and comfort in my care.
· Balanced playtime and limited screen time to optimise types of stimulation and support development of fine motor, gross motor and cognitive skills.
· Assisted children with homework assignments and special projects across different subjects to promote academic success.
· Managing the family budget ensuring all priorities are met,
· Organising educational and leisure activities.
· Dealing with emergencies smoothly and effectively under pressure.
Home Care Assistant, 01/2012 – 02/2014 
Dolphin Healthcare – Birmingham, BIR 
Key Responsibilities
· Safely provide support that is centred on the individuals needs and wishes of each service user
· Respect Service user's choices and promote their, dignity at all times.
· It is essential to report any changes and concerns to the manager
· Seek help and advice to keep Service users safe
· Promote their well-being
Duties
· Care and support
Provide non-discriminatory care and support that values the diverse and unique qualities of each service user. To see the person in front of you and not just a list of care needs. Help them to make their own choices to become more independent.
· Follow instructions in the care and support plan, which has be agreed by each service user. This may include:
· All aspects of personal care
· Showering and bathing
· Dressing and grooming
· Toileting and continence care
· Teeth and dentures
· Moving and handling
· Taking medicines- Encouraging, reminding and assisting
· Eat and drinking
Housework
· Washing floors, vacuuming and sweeping
· Laundry and ironing, making beds and changing linen
· Dusting and general tidying
Social and physical activities or mental stimulation such as:
· Taking a customer out shopping
· Taking them to see their friends/ to do other activities
· Hobbies such as reading, listening to music, playing games etc
 	   SKILLS   	
	· Compassionate communicator
· Confidence building
· Team player
· Time management
	· Conflict resolution
· Motivational team player
· Problem solving


 	   EDUCATION   	
A-Levels : Health and Social care, Expected in 12/2020 
University of Wales Trinity Saint David - Birmingham, BIR 
NVQ Level 1 : Edexcel Universal Skills for life level 1, 05/2014 
Dudley College - Dudley, DUD 
NVQ Level 1 : Maths and English levels 1 and 2, 04/2011 
Dudley College - Dudley, DUD 
NVQ Level 1 : Hairdressing levels 1 and 2, 
Handsworth College - Birmingham, BIR 
GCSE : 
Handsworth Wood Girls School - Birmingham, BIR
 
